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TOM TAT

Nghién ciru nay sir dung mé hinh hanh vi lya chon dé dinh vi san pham cd tra cia Viét Nam
trén thi truong Phap. Dir liéu thu thdp thong qua thi nghiém sy lua chon duoc thiét ké cho 12 san pham
thuiy san quen thugc voi nguoi tiéu. M6 hinh lya chon co thong $6 Ngdu nhién dwoc wéc luong va dung
dé tinh todn d¢ co gian cua thi phan theo gid. Cdc san pham thiy san trong nghién ciru duwoe dinh vi
diea trén chi s6 kha nang canh tranh, chi sé ton thiwong va gid tri an. Két qua cho thdy cd tra cua Viét
Nam ¢6 chi s6 canh tranh thd'p, dé ton thuwong cao va gia tri an ¢6 thir bdc thap. Két qud wée lwong mé
hinh phén khiic ciing dwoc trinh bay véi Muc dich so sanh va cung cdp thém théng tin. Phén khiic quan
trong ciia cd tra (thi phan 11.9%) bao gom nhém ngueoi ¢6 thu nhdp va trinh dg gido duc thap, nit chiém
da 56, & d W6 trung nién, cé gia dinh va c¢6 con nhé. Pé nang cao vi thé cd tra trén thi trwong thé gidi
Viét Nam can cé nhimng chién heoc truyén thong va marketing mang tinh toan cau cho san pham nay.

Tir khoa: Ca tra, dinh vi thi truong, mé hinh lya chon, thi nghiém sy lua chon, Phdp, Viét
Nam.

ABSTRACT

The study used discrete choice model to investigate the position of Vietnam’s Pangasius catfish
in the French market. Data was collected via a choice experiment designed for 12 aquaculture species
familiar to French consumers. The random parameter model was estimated and used to calculate the
share elasticity. The market position of the aquaculture products in this study was calculated based on
the competitive clout, vulnerability scores, and ranked-order implicit values. The results show that
Vietnam’s Pangasius has a low competitive clout, high vulnarability score, and low ranked-order
implicit value. A latent class model was also estimated for comparison and acquisition of additional
information. A strong segment of Pangasius (11.9%) is described by low income and education
consumers, women at mid-age dominated, and family with children. To improve the Pangasius position
and image in the international market, Vietnam needs promotional and marketing campaigns at global
level for the product.

Keywords: Pangasius catfish, market position, choice model, choice experiment, France,
Vietnam.
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1. Giéi thi¢u

C4 tra 1a mot trong nhitng san pham thay
san cua Viét Nam c6 nhiéu thé manh vuot troi.
Nam 2013 kim ngach xuat khau c4 tra woc dat
1,8 ty USD va xép thir 2 sau t6m trong cic mat
hang thay san xuat khau (Hoe, 2013;
Vneconomy, 2013). Viét Nam san xuit trén
80% san lugng ca tra thé gidi va chiém trén
90% gia tri xuat khiu ca tra toan cau (Hoe,
2013; ITC, 2013). Vi diéu kién ty nhién thuan
loi, 14 loai d& nudi, ¢ ning suat cao va chi phi
lao dong con ré (Little & dtg., 2012), ca tra cia
Viét Nam c6 1oi thé so sanh dac biét vé chi phi
san Xuat so voi rat nhiéu loai c thit trang khac
trén thi truong thé gidi. Trong ndm 2013 ca tra
da duoc xuat sang 149 quéc gia va ving lanh
thd (Hoe, 2013). Nhiéu thi truong doi hoi cao
vé chit lugng va tiéu chuan k¥ thuat nhu EU va
My déu la nhiing thi trudng dang tiéu thy manh
ca tra Viét Nam (Hoe, 2013).

Tuy nhién, san phdm c4 tra xudt khau van
con don diéu, chu yéu 1a phi 16 dong lanh, gia
thip va muc do canh tranh gitta cic doanh
nghiép xuit khau rat quyét liét (Hoe, 2013).
Mot sb nude da bit ddu nudi ca da tron va canh
tranh véi ca tra Viét Nam nhu Bangladesh va
Trung qubc. Ca rd phi hién chua dugc nguoi
tiéu dung cac nudc phat trién chip nhan rong
rii nhung tuong lai c6 thé 1a mot mat hang thay
thé ca tra (Hoe, 2013). Diéu nay doi hoi Viét
Nam can c6 chién lugc phat trién nganh nuéi
c4 tra bén ving. Trong dé c6 khiu phat trién
san phim méi, xay dung thwong hiéu va chién
lugc marketing cho ca tra trén pham vi toan
cau. Pé lam duoc didu d6 Viét Nam can cac
nghién ctru sdu va toan dién tir khau san xuét,
ché bién, dén phan phéi va thi truong cho san
pham nay. Cac nghién ctru trong va ngoai nudc
méi chi tap trung & khau san xuit, thiéu nhirng
nghién ctu thi truong va chudi gia tri trén
pham vi quéc té (Diing, 2013).

Muc tiéu ctia nghién ciru nay la tim hiéu
hanh vi lya chon san pham thay san twoi sdng
trong do6 c6 ca tra ctia Viét Nam trén thi truong
Phap, tlr d6 tién hanh dinh vi va phan khuc thi
truong cho san phdm ca tra. Nghién ctu sir
dung 1y thuyét hanh vi lya chon (Train, 2003;
McFadden, 1994) lam co s¢ va thi nghiém sy
lya chon (Louviere & dtg., 2000) dé thu thap sb
liéu. Phan tiép theo cta bai bao sé& trinh bay Iy
thuyét va mo hinh nghién ctu. Véi muc dich
gigi thigu mot 1y thuyét moi cho cac nha
nghién cuou trong nudc, ching t6i trinh bay
tuong ddi chi tiét co s¢ 1y thuyét hanh vi lya
chon va mé hinh dugc 4p dung. Phan tiép theo
trinh bay thiét ké thi nghiém lya chon va thu
thap s6 liéu. Mot s6 mé hinh hanh vi lya chon
dugc udce luong, trong d6 két qua md hinh logit
c¢6 diéu kién va mo hinh logit thong s ngau
nhién dugc trinh bay ¢ phan tiép theo. Phan két
luan trinh bay tom lwoc két qua, goi ¥ chinh
sach va dé cap han ché ctia nghién cuu.

2. Ly thuyét va mé hinh nghién ciru

2.1. Ly thuyét hanh vi lwa chon

Ly thuyét lya chon (discrete choice) dya trén
nén tang 1y thuyét hanh vi nguoi tiéu ding cia
Lancasters (1966) va Iy thuyét thoa dung ngau
nhién cua Thurstone (1927). Lancasters (1966)
gia dinh rang do thoa dung cua nguoi tiéu ding
khi tiéu dung mot san pham 1a do déc tinh san
pham mang lai thay vi ban than san phim nhu
gia dinh trong kinh té hoc c6 dién. Ching han
d6 thoa dung khi d&n mét trai cam phu thuoc
vao ddc tinh ngot, twoi, cam nhan an toan va
mirc gia cta trai cam do. Tuong ty, do thoa
dung khi dn mét mén ca dwoc quyét dinh boi
cac yéu té nhu loai ca (ca hoi, ca trich hodc ca
tra), d§ twoi cla cd va gid cd. Hanh vi con
nguoi la co 1y tri, nguoi tiu dung s€ lya chon
san pham dya vao nguyén tic tdi da héa do
thoa dung. Ngudi tiéu dung Iya chon ca hdi, ca
trich, hay ca tra cho bita an gia dinh 1a tuy
thudc vao d6 théa dung ma ho cam nhan dugc
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tir mdi loai va ho s& chon san phim nao mang
lai d6 thoa dung cao nhét.

Dbi véi nha nghién ciru, d6 thoa dung cua ca
nhan nguoi tiéu dung bao gom hai phan: phan
¢6 thé quan sat duoc va phan khong thé quan
sat duoc. Phan cé thé quan sat s& duogc do
luong dya trén sy danh gia cua nguoi tiéu ding
dbi v6i cac dac tinh cua san pham. Phan khong
thé quan sat co tinh ngiu nhién va tiy thudc
vao so thich cta c4 nhan. Ky hiéu phan co thé
quan sat 1a V va phan khong thé quan sat 1a «,
ham thoa dung (Un) ctia mot ca nhan n khi tiéu
ding san pham i sé 1a:

Uni = Vni + Eni (1)

Gia dinh d6 thoa dung c6 quan hé tuyén tinh
Vv6i dic tinh san pham, phan c6 thé quan sat Vy;
cta san pham i cho c4 nhan n c6 thé trinh bay
nhu sau:

Vi =%+ Lkt B Xnie  (2)

Trong d6 ; 1a hang sé cho san pham i, phan
anh gia tri tiém an cua san pham i sau khi loai
trir tac dong cua nhiing yéu té quan sat dugc.
Trong nghién ctu marketing hang sé o,; do
luong gia trj twong dbi cua thwong hiéu trén thi
truong. Xoik 1a mirc d6 dic tinh k cua san pham
i ma nguoi ti€u dung n nhan dugc va B la
thong s can udc luong thé hién gia tri bién cua
dac tinh k cho do6 théa dung cua nguoi tiéu
dung i. Thong sb B 6 thé am hodc duong,
khac nhau cho mdi dic tinh san phiam va dwgc
“dinh gia” theo s& thich chii quan cia mdi ca
nhan n.

Khi phai lva chon mét trong nhiéu san pham
cung loai nguoi tiéu ding s& chon san pham
nio c6 do thoa dung (Uni) cao nhét. Xac suat dé
¢4 nhan n chon san pham i thay vi bat ky san
pham i # j nao tuong tng Vi xac suit dé Up>
Unj. Cu thé, xac sut dé chon i cta ci nhan n
(Pni) s€ la:

Py = P(Uy; > Uy, Vi # f)
= P(Viy + &ni > Vij + €0, Vi # )

= P(Enl' - Enj > Vn] - Vni,Vj * l)

Trong thyc té chung ta khong thé biét dugc
phan ngiu nhién &,,; ngay ca phan phdi xac suat
cta chung. Viéc gia dinh dang phan phéi xac
suat phan ngau nhién s& quyét dinh dén dang
ham dugc st dung cho bai toan nghién cuu.
Trong trudng hop co ban nhit phan ngau nhién
dugc gia dinh tuan theo phan phdi xac suét cuc
bién dong nhdr va déc lgp (identical &
independent distribution, iid) cho moi lya chon
i (Train, 2003; Louviere & dtg, 2000). Gia dinh
nay cho rang phan ngau nhién cia cac lya chon
khong c6 tuong quan voi nhau va ching co
cing phuong sai. Tirc 1 néu c6 sy ting thém
hodc giam bét s6 lwa chon trong tap lya chon
thi ty 18 x4c suat lya chon giita 2 san phim
(Pi/Pj) nao d6 trong tap lya chon la khong doi
(Train, 2003).

Khi thoa man gia dinh phan ngau nhién c6
phan phdi xac sudt cuc bién dong nhar va déc
Igp thi ham x4c suat lya chon san pham i theo
McFadden (1974) nhu sau:

K
eVi e &itlk=1BkXnik)

= V. =
2ieli B (R BiXni)

p;

M9 hinh (4) duoc goi 1a md hinh logit co
diéu kién (conditional logit model), d6i khi
dugc goi 1a m6é hinh logit da lgya chon
(multinomial logit model, viét tit 1a MNL) va
12 m6 hinh co ban nhit trong nghién ctru hanh
Vi lya chon. M6 hinh MNL c6 dang mé, tac la
c6 thé dua thém cac bién (dic tinh san pham)
vao phan quan sat duge (Vi) tiy theo muc tiéu
nghién cttu. M6 hinh MNL c¢6 dang vi phan
dong (closed-form) tirc 1a c6 thé tim ra tap hop
nghiém (cac gia tri 8,) bang giai tich. Ngugc
lai néu ham khong thudc dang vi phan dong thi
phai dya vao mo phong dé tim tap hop nghiém.
Han ché ciia mé hinh MNL 1a ngdm gia dinh
rang so thich c nhan 1a dong nhat. Do vay cac
thong s6 ude lugng B, 1a gidng nhau cho moi
ca nhan (khong c6 ky hiéu n trong a va B o
phuong trinh 4).
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Trong trudng hop phan du khong théa méan
diéu kién dong nhdr va déc lgp ma duge xac
dinh ¢6 dang phan phdi khac (chang han phan
phdi chuan, phan phdi hinh tam giac, phan phoi
déu) thi ta ¢6 md minh logit c¢6 thong s6 ngau
nhién (random parameter logit model, viét tat
1a RPM) hay con goi 1a mé hinh logit hdn hop
(mixed logit model) (Greene & Hensher, 2003)
nhu sau:

Pnj=f< e P )f(®)d® (5)

s o+ Zh=1 BieXnjk)
]:

V6i £(@) 1a ham mat do xac sut cua cac
thong s6 can woéc lugng a va B. Phuong trinh
(5) cho thay RPM thyc chat 1a trung binh ¢
trong s6 cia md hinh MNL & cac gia tri khac
nhau cia a va B, véi trong sb 1a ham mat do
xac sudt f(@). Cac thong s6 wéc lugng theo
RPM s€ ¢6 gia tri riéng biét cho tung ca nhan
nguoi tiéu dung (a,, va fni). M6 hinh RPM
¢6 tinh dai dién nhat nhung khong thudc dang
vi phan dong do d6 RPM chi ¢6 thé duoc woc
lugng thong qua mo6 phong.

Ngoai hai md hinh kha phd bién trén con ¢
mot s6 mo hinh khac ciing ¢6 tinh @ng dung
cao. Po 1a m6 hinh phan khuc (latent class
model, viét tat 1a LCM) v&i cac thong s6 duoc
wdce lugng cho mdi nhém ngudi khic nhau, mo
hinh probit (gia dinh phan du c6 phan phdi da
bién chuan), mé hinh logit thtr bac (nested logit
model) véi gia thuyét déng nhit va doc lap
duoc do bo (xem thém Train, 2003; Hensher,
Rose & Greene, 2005).

Gia sir trén thi truong ¢6 C nhém khach
hang cé cung sd thich (C phan khic), moé hinh
phén khtic dugc trinh bay nhu sau:

_we g exXp(af 4T BiXnik)
Pltq - C=1f ZieXp(“iC"'ZIIg:lBlanik) (6)

Trong d6 f€ 1a kha niang dé mot c4 nhan
nguoi tiéu dung thugc vao phén khiuc ¢ va

tuong duong véi kich c& cua phan khuce. Cac
gid tri can wdc lugng trong LCM s& riéng biét
cho timg phan khiic (af va Bf). Bai viét nay s&
khong di sdu vao m6é hinh LCM ma chi trinh
bay tom tat két qua wdc luong méd hinh LCM
va goi y chinh sach.

Do co gidn ciaa thi phan theo gia

Trong nghién cru nay ching t6i sir dung
khai niém dd co gian thi phén thay vi d¢ co
gidn ctia ciu nhu trong kinh té hoc ¢6 dién. Thi
phan mdi san pham dwoc xac dinh bang binh
quén xac suat lya chon (XN_, P,;/N ). Do tu co
gidn (own - elasticity) cua thi phan theo gia la
phan trim sy thay ddi cua thi phan trudc su
thay d6i 1% cua gia san pham tuong mg. Do
co gidn chéo (cross - elasticity) 1a phan trim
thay d6i thi phan theo 1% thay di gia cuia san
pham canh tranh. Do tu co gidn cua thi phan
san pham i theo mé hinh MNL duoc xac dinh
nhu sau (Train, 2003):

aP; X;
= axi;p_t( = BrXix(1 = P;) (7)

D¢ co gidn chéo (E;;) thi phan san pham i
dbi v6i sy thay dbi gia cua san pham j nhu sau:

Ej;

_ oP; X]'k _
Ei; = e P —BrXjP;  (8)

Trong d6 P; va Pj 1a thi phan san pham i va j,
Xik va Xij 1a cac mirc gia ciia san pham i va j,
va thuong lay gia trung binh dé tinh va g, 1a hé
sb hdi quy cua gia tir mo hinh MNL.

Vi md hinh MNL phai thoa méan gia thuyét
ddng nhat va doc 1ap giira cac Iya chon nén do
co gidn chéo (Ej) s& giébng nhau cho moi san
pham i (Train, 2003), do d6 trong phwong trinh
(7) bién i khong xuit hien & vé phai cua
phuong trinh. Pay chinh 1 han ché cua mo
hinh MNL trong viéc udc lugng d6 co gidn
chéo cling nhu phén tich canh tranh va dinh vi
san pham trén thi truong.
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M6 hinh RPM s€ wéc lugng xac suat lua
chon va dé co gidn xéac sudt lya chon cua ting
c4 nhan nguoi tiéu dung ddi vai moi san pham.
Do co gidn thi phan cua ting san pham trén thi
truong duoc xac dinh 13 trung binh c6 trong sb
dd co gidn xdc sudt lya chon cua ca nhan nguoi
tiéu dung, trong d6 trong s6 phan dnh mirc
guan trong ma ca nhan dinh gia cho cho san
pham twong tmg. Cong thirc tinh do co gian thi
phan trén thi truong (eq) tir do co gidn xac suit
lya chon cuia ca nhan (eni) theo Bucklin,
Russell & Srinivasan (1998) nhu sau:

_ YN=1Pni€nii
Bu = Sy ©
va
N
By = 2= forizj  (10)

Do co gian cua su lya chon enii va enij xac
dinh cho c4 nhan giéng nhu cong thic (7) va
(8), sau d6 do co gidn thi phan chung cho toan
thi truong dugce xac dinh qua cong thirc (9) va
(10). P9 co gian thi phan cta san pham trén thi
truong s& dugc sir dung dé dinh vi san phim
theo kha ning canh tranh va mic d6 ton thuong
khi c6 su thay d6i vé gia cua san pham cung
loai. Cac san phim thiy san con dugc dinh vi
dua trén su cam nhan vé chit luong thong qua
gi4 tri 4n cuia san pham (thong sb ;).

3. Dir liéu nghién ciru

Dir liéu ding dé wdc lugng md hinh Iya
chon c6 thé 1a dir liéu thi truong hoic di liéu
phong van. Dit liéu thi trudng phan anh hanh vi
thuc dé dién ra con dit liéu phong van do ludng
nhan thuc, so thich va y dinh cua ca nhan qua
16i phat biéu cua ho. Dir liéu phong van thuong
bi chi trich 1a ¢6 d6 sai léch cao va it ¢c6 co hoi
dé kiém dinh sy an khép gitra 10i néi va hanh
vi ciia ngudi dugc phong van. Ngoai ra dir liéu
phong vin thuong hay bi anh huéng bai
phuong phap thu thap di liéu.

Tuy nhién dir liéu phong van co nhiéu wu
diém hon dir ligu thi truong (Louviere & dtg,
2000: Train, 2003) va 1a phuong phap duy nhat
dé nghién ctu nhitng hang hoa chwa ton tai trén
thi truong, hang hoa khong thé trao ddi hodc
ngudi dwoc phong van chua co co hoi tiéu
ding mot san phdm méi nao d6. Mot sb nghién
ctru con két hop ca hai loai dir liéu va khi d6
md hinh wéc lugng c6 nhiéu wu diém so véi mo
hinh chi st dung mét loai dit liéu. Phuong phap
thu thap dir liéu qua phong van dung cho mo
hinh sy lya chon c6 thé 1a phuong phap dinh
gia theo tinh hubng (contingency evaluation),
phan tich hop lai (conjoint analysis) hogc thi
nghiém su lwya chon (choice experiment).

Nghién ctru nay sé€ sir dung thi nghiém lya
chon (viét tit 1a CE) dé thu thap dit liéu vé
hanh vi lya chon san pham thuy san tuoi s6ng
cla nguoi tiéu dung tai thi truong Phap. CE do
Louviere va cac tac gia khac phat trién tir
phuong phap phan tich hop lai trong nghién
ctru marketing (xem thém Louviere & dtg.,
2000). Ap dung CE nha nghién ctru s& thiét ké
cac tap lya chon va yéu cau ngudi tra loi phong
van lya chon mua mot san phiam. Céc lwya chon
dugc miéu ta bang dic tinh san phim va mirc
d6 dac tinh do ngudi nghién ctu thiét ké.

Xdc dinh dac tinh va mure dj ddc tinh dua
vao CE

Chung t6i chon Phéap cho nghién ctru nay vi
day 1a mot trong nhiing thi truong ti€u thy san
pham thay san twoi séng I6n nhat chau Au. Tai
Phap nguoi tiéu dung dé dang mua duoc thuy
san tuoi song tai hau hét cac siéu thi, dic biét
tai cac siéu thi l6n nhu Auchan, Carrefour,
Champion va Intermarché. Mdi siéu thi déu co
quay ban thuy san tuoi sdng riéng biét. Chiing
t6i chon 12 loai thuy san, gom 8 loai ca va 4
loai giap xac va hai manh vo cho CE. Pay 1a 12
loai quen thudc d6i véi ngudi tiéu dung Phap.

Trang 100



TAP CHi PHAT TRIEN KH&CN, TAP 17, SO Q4 - 2014

Bang 1. Bac tinh va cac murc d6 sir dung trong thi nghiém su lya chon

STT | Tén loai Hinh thirc SP Phwong phap | Xuit xir Gia (€/kg)
SX

1 Ca hdi (salmon) Philé | Khiic Nudi | Dbat | Phap | NK | 11.1 | 1590 | 20.70
0

2 Ca tuyét (cod) Philé | Khiic Nudi | D.bit | Phap | NK | 104 |14.90 | 19.40
0

3 Ca bon (sole) Philé | Ng.con | Nuéi | D.bit | Phap | NK | 146 |20.90 | 27.20
0

4 Cé trap (seabream) | Philé | Ng.con | Nuoi | D.bit Phap NK 9.00 | 12.90 16.80

5 Tuyét luc (saithe) | Philé | Khac b.bat Phap | NK | 7.60 |10.90 | 14.20

6 Ca tra (pansasius) Philé | Khuc Nudi NK 5,50 | 7.90 10.30

7 Ca chay | Philé | Pudi b.bat Phap | NK | 139 [19.90 | 25.90

(monkfish) 0

8 Ca ngir (tuna) Lung | Khiic b.bit Phap | NK | 125 |17.90 | 23.30
0

9 Hau (oyster) Séng | Uépda | Nudi | D.bat | Phap | NK | 550 | 7.90 10.30

10 Vem (mussel) Séng | Udpda | Nudi | D.bat | Phap | NK | 2.70 | 3.90 5.10

11 Tém (languostine) | Séng | Ludc Nudi | B.bat | Phap | NK | 125 | 17.90 | 23.30
0

12 Cua (crab) Séng | Uépda | Nudi | D.bat | Phap | NK | 6.20 | 8.90 11.60

Thay san tuoi sdng dugc xac dinh 1a cac san
pham c4, hai manh v6 va gidp xac con sdng
hoidc u6p da (khong phai dong lanh). San pham
tuoi séng duge ban dudi nhiéu hinh thuc tiy
vao loai. Vi du nhu ¢4 héi phi 16 hoac ct khic,
ca tra phi 1€, ca bon phi 1€ hodc nguyén con,
cua con song hodc udp da.

Céc san phim nay c6 thé dwoc thu hoach tir
nudi trdng hoic danh bét ty nhién, c6 thé 1a san
pham ciia Phap hodc nhap khau. Bang 1 trinh
bay cac dac tinh va mirc 4o mdi dic tinh cho

tung loai thuy san. Muc gia trung binh 1a muc
gi4 thyc té tai thi truong ban 1é trong thang 7
nam 2011, hai mirc con lai duge xac dinh bang
+/- 30% murc gia trung binh.

Thiét ké tap lya chon

Tap lya chon hay con goi ré hang hoa la sy
két hop nhiéu san pham thiry san khac nhau.
MJi san phim 1a mot lya chon bao gom tén
loai thuy san va dwoc mé ta bang cac dic tinh
nhu hinh thic san phim, phwong phap san
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XU4t, Xuat xr va mirc gia. Vi du tr Bang 1
chung ta ¢ thé tao ra 24 san pham c4 hodi khac
nhau: c4 hoi phi 1é tir ddnh bat ty nhién tai
Phép v&i gia 20.7€/kg, ¢4 hdi cat khuc tir nudi
trong va nhap khau véi gia 11.1€/kg, vv... Viéc
thiét ké cac lua chon va tap lya chon duoc thuc
hién qua thiét ké nhan t6 (factorial design). Vi
tong cong 12 loai san pham thay san nhu trén,

thiét ké nhan t6 day dii ¢ thé tao ra trén 1 ty
tap cac lya chon. Viéc sur dung toan bd cac lya
chon va tap lya chon 1a hoan toan khéng kha
thi. Do vay chung t6i phai sir dung thiét ké
nhan t6 mot phan (fractional factorial design),
te 1a chi st dung mot phan nho cac lua chon
duogc tao ra tir thiét ké nhan t6 ddy du (xem
thém Montgomery, 2008).

Hinh 1. Vi du mot tap lya chon

Néu chi cé duy nhdt gié cdc mat hang thiy san twoi dwéi ddy, xin chon mét san pham cho bita dn toi
binh thwong cua gia dinh ban? Ban ¢6 thé chon mét san pham hodc chon “Khéng san pham ndo”.

Phi 1é

Nhap khau

Nhap khau

Nudi tréng Nuoi tréng

Pong da

Dong lanh

Phép Phap

Nuoi trong Nudi tréng

O O

Tom
& Con séng Khong chon
) san pham
Phap nao

Nubi tréng

O O

Chung t6i sir dung thiét ké nhén t6 truc giao
(orthogonal factorial design) dé tao ra 96 tap
lga chon c6 gin nhin (labeled choice sets).
Phan mém SAS (Kuhfeld 2010) dwoc sir dung
dé thiét ké va danh gia tinh hiéu qua cua thiét
ké. Cac tap lya chon c6 sb lya chon tir 6 t6i 13
lya chon. Trong mdi tap lva chon c6 mot lya
chon 1a “Khong chon san pham nao”. Viée dua
“Khéng chon san phim nao” lam cho CE thyc

té hon vi khong bat nguoi tra 10i phong van
phai chon mot san pham ma ho thiy khong phu
hop (Parker & Schrift, 2011). Toan b 96 tap
lya chon dugc chia ngiu nhién thanh 16 bo
(blocks), mdi bo gdm 6 tap lya chon va mdi
nguoi tra 1oi phong van chi phai tra loi mot bo
gom 6 tap lya chon khac nhau. Viéc phén chia
cac tap lya chon thanh cac by nham giam ganh
nang cho ngudi tra 16i phong van va nang cao

Trang 102




TAP CHi PHAT TRIEN KH&CN, TAP 17, SO Q4 - 2014

chat luong dir liéu thu thap duoc (Montgomery
2008; Kuhfeld 2010). Hinh 1 minh hoa mot tap
lua chon trong CE.

Dir liéu thu thap qua diéu tra truc tuyén do
mot cong ty nghién ctu thi truong cia Phap
thuc hién. Ngoai CE la phan chinh, bang diéu
tra con bao gom mot s cau hoi lién quan téi
théi quen tiéu dung va cac thong tin ca nhan
ngudi tra 16i phong van. Tong sé quan sat thu
thap duoc 1a 1,017. Mot s6 quan st bi loai khoi

mau diéu tra vi khong c6 do tin cdy cao nhu
dugc tra loi phong van trong thoi gian qua
ngan, khong tra oi hét cac cau hoi, hodc cau tra
loi khong nhat quan. S6 quan sat cudi cung
duoc st dung 1a 960. Bang 2 mo ta mau theo
cac thong tin c4 nhan ngudi tra 1oi phong van.
Két cdu cua mau theo ting chi sé duoc so sanh
vai két cdu cua tong thé cho thdy miu cé tinh
dai dién cao theo hau hét cac chi sb.

Bang 2. M6 ta mau diéu tra (n=960)

% theo miu % toan quoc”

Gi6i tinh Nam 49.2 49.3
Nit 50.8 50.7
Nhom tudi 18-24 tudi 14.0 14.3
25-34 tudi 21.1 20.1
35-44 Tudi 23.4 22.4
45-59 Tudi 33.6 32.8
60-64 Tudi 7.8 10.4
Trinh d6 hoc vén Cép 2 hoac thép hon 12.1 18.2
Cép 3 30.0 415
Dudi cao déng va dai hoc 26.8 20.1
Cao dang va dai hoc 18.4 9.9
Sau dai hoc 12.7 10.2
Nhoém thu nhap ca nhan <12000€/nam 17.7 16.7
12000-21000 €/ndm 23.1 38.3
21000-36000 €/nam 31.2 32.0
>36000 €/nim 18.6 13.0
Khoéng xac dinh 9.50
Quy ho ho gia dinh 1 thanh vién 25.2 34.1
2 thanh vién 36.8 34.2
3 thanh vién 18.9 13.5
4 thanh vién 13.1 13.0
5 thanh vién hodc hon 6.00 5.3
Tinh trang hon nhan ba lap gia dinh 40.1 49.4
Khac 59.9 50.6
C6 tré em dudi 18 tudi Khong ¢o 41.3 49.0
Cod 58.7 51.0

“Nguon: Eurostats

4. Két qua va binh luin

Véi dir lidu tr CE, chung t6i c6 thé udc
lwong mot s6 moé hinh Iya chon khac nhau nhu
md hinh MNL, RPM, hay LCM véi tac dong
chung, tac dong riéng biét cho tirng san pham
va tac dong chéo (xem thém Kuhfeld, 2010).
Vi muc tiéu cua bai bao, chung t6i duing RPM

12 mo6 hinh chinh dé dinh vi san phim c4 tra.
Mo hinh MNL ciing dugc trinh bay mang tinh
so sanh va tham khao. Két qua mé udc luong
mo hinh phan khuc (LCM) dugc trinh bay tom
tat nhdm cung cép thong tin cho nha quan 1y va
nguoi san Xuat vé cac phan khic thi truong ca
tra.
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Bang 3. Két qua udc luong cac mé hinh lwa chon san phim thuy san tuoi séng

M6 hinh MNL M6 hinh RPM
Gia tri trung binh Do léch chuin
Coefficients t- t-
Bién giai thich Coeficients  t-value value  Sdt. Dev value
Ca tuyet 3.256 26.55 3.291 2414 0.301 0.27
Cua 1.164 9.21 1.184 8.67 0.191 0.51
Tom 2.301 16.52 2342 15.60 -0.142 -0.34
Cé chay 1.747 10.92 1.748 5.16 0.650 1.16
Gid tri dn V§m 2.093 20.29 2.073 16.53 0.096 0.20
i sﬁn Hau 1.080 8.72 0.931 2.75 -0.132 -0.14
hi Ca tra 2.068 17.21 2.018 9.38 0.402 1.13
PRATE Tuyét luc 2.608  21.29 2639 19.11 0472 -1.02
C4 hoi 3.232 25.87 3.258 22.69 -0.253 -0.44
Cé trap 2.681 22.29 2716 2043 -0.650 -2.02
Cabon 2.942 20.79 2.834 14.13 -0.047 -0.16
Cangu 2.531 17.87 2573 17.17 0.171 0.74
Gia -0.115  -24.05 -0.116 -22.73 0.011 1.55
Ddac tinh  Hinh thue SP -0.187 -6.18 -0.191 -6.16 0.057 0.88
sdn phdm  Phuong phap SX 0.334 9.22 0341  9.14 -0.016  -0.29
Xuat xi -0.753  -23.29 -0.763 -21.96 0.028 0.54
Théng s6 thong ké mé hinh
Log Likelihood -11723 -11719
AIC 23477 23494
Likelihood Ratio 2939.60 2947.00

Két qua udc lugng dugc trinh bay & Bang 3.
Hai m6 hinh MNL va RPM cho két qua twong
d6i giéng nhau. Cac thong s thong ké! (Log
likehood, Akaike Information Criteria — AIC va
Likelihood Ratio) do ludong do thich hgp cua
hai mo hinh rat gan nhau. Ca hai mé hinh déu
cho két qua nhat quan, tat ca hé s6 hdi quy déu
¢6 y nghia thong ké & mirc 1%. Do léch chuan
cia cac thong sb theo md hinh RPM khéng co
¥ nghia thong ké & mirc 5%. Diéu nay cho thay
mé hinh RPM khong t6t hon so véi md hinh
MNL. Tuy nhién qua viéc udc lugng RPM, cac
thong s6 md hinh s& dugc ude lugng riéng biét
cho timg ca nhan va dwoc st dung dé tinh toan
dd co gidn nhu trinh bay ¢ cong thirc 8 va 9.

P9 co gidn thj phan

D¢ co gidn thi phan cua timg san pham dugc
trinh bay ¢ Bang 4. Luu y day la d6 co gian thi

! Pé biét thém céch xéc dinh va ¥ nghia théng ké
cua céac thong so6 nay doc gia duoc goi y tham khao
Train (2003) va Louviere & dtg (2000).

phan theo gia va 1a d6 co gian diém, dugc tinh
tai gi4 trung binh cua tung san pham trén thi
truong. Con sb trinh bay dam theo duong chéo
& Bang 4 1a d6 co gidn thi phan cia chinh san
pham d6 (own - elasticity). Con s6 trinh bay &
ngoai duong chéo 1a d6 co gian chéo cua thi
phan san pham (cross - elasticity). Ca tra c6 do
co gian thi phan dugc wdc luong 1a 1.03, tuc 1a
khi gia c4 tra ting gia 1% thi thi phan cia no s&
giam 1.03% va nguoc lai khi gia giam 1% thi
thi phan sé tang 1.03%.

Khong gidng nhu cac gia dinh vé tinh dbi
xang (symetry) cia do co gidn chéo cua cau
trong kinh té hoc ¢b dién, d6 co gian thi phan
trong nghién ctru nay khong co tinh d6i xung.
Trong Bang 4, d6 co gidn chéo ndm goc trén va
goc dudi ciia duong chéo khong dbi xing nhau
(ejj # eji). PO co gidn chéo trong Bang 4 cho
biét su tac dong cua dong gia 1én sy thay doi
cua cot thi phin. Vi duy, khi gi4 cé tra giam 1%
thi thi phan cac san pham khac s& bi mat vé ca
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tra 1a tr 0.03% (ca ngu) téi 0.07% (vem va
tuyét luc). Nguoc lai, khi mgt san pham nao do
giam gia 1% thi ca tra s& bi mat thi phan cho
san pham d6 tir 0.03% (hau) t6i 0.25% (c4
tuyét). Nhu vay do co gidn theo dong cho biét

muc d¢ canh tranh cua san pham va do co gidn
theo cot cho biét muc d6 ton thwong cua san
pham mot khi c¢6 chién lugc canh tranh vé gia
cuia san pham khac.

Bang 4. H¢ s co gian cua thi phan theo gia

o Ca Ca Tuyét Ca Ca Ca
! tuyét Cua Toém chidy Vem Hau | Catra | lyc hoi Catrap bon ngir
Ca t’uyét -1.43 0.23 0.22 0.21 0.21 0.22 | 0.25 0.23 0.2 0.22 0.22 0.22
Cua 0.04 1.14 0.03 0.04 0.04 0.05 | 0.04 0.04 0.04 0.04 0.04 0.04
Tom 0.08 0.08 -1.97 0.08 0.07 0.1 0.10 0.08 0.09 0.08 0.11 0.08
Cé chay 0.05 0.06 0.05 -2.43 0.05 0.06 | 0.05 0.07 0.05 0.09 0.06 0.05
Vem 0.06 0.08 0.05 0.06 -0.41 0.07 | 0.10 0.06 0.06 0.05 0.05 0.05
Hau 0.03 0.04 0.04 0.04 0.04 0.98 | 0.03 0.04 0.03 0.04 0.03 0.04
| Ca tra 0.05 0.06 0.05 0.05 0.07 0.05 | -1.03 0.07 0.05 0.05 0.04 0.03
Tuyét
luc 0.16 0.05 0.16 0.23 0.14 0.19 | 0.24 -1.13 0.14 0.18 0.16 0.14
Ca hoi 0.19 0.23 0.22 0.21 0.2 0.2 0.24 0.19 -1.53 0.19 0.2 0.24
Ca trap 0.14 0.16 0.14 0.24 0.12 0.16 | 0.16 0.16 0.12 -1.34 0.15 0.13
Cabon 0.13 0.14 0.17 0.15 0.11 0.14 | 0.12 0.14 0.12 0.14 -2.22 0.15
Cé ngu 0.11 0.14 0.12 0.11 0.1 0.14 | 0.08 0.11 0.13 0.11 0.13 -1.84

Dinh vi theo khd ndng canh tranh va mirc
ton thwong

Chung t61 4p dung hai cong thucC sau cua
Kamakura & Russell (1989) dé xac dinh chi s6
tong hop vé kha ning canh tranh va muc ton
thuong ctia mot san pham trén thi truong. Cong
thire nhu sau:

Chi s6 canh tranh cla san phadm i =

Yjef fori #j (11)
Chi s6 ton thwong cla san phim i =
Yjefifori # j (12)

Nhu vay chi s6 canh tranh ciia mot san pham
i duoc xac dinh bang téng binh phuong do co

gidn chéo theo dong (Bang 4) cua tat ca nhiing
san phdm khac twong &ng véi su bién dong cua
gia san pham i. Do ton thuong cia san pham i
dugc xac dinh bang tong binh phuong do co
gidn chéo theo cot thi phan san pham i (Bang
4) twong @ng voi su bién dong cua gia cac san
pham khac. Mot san pham c6 do canh tranh cao
thé hién kha ning liy dwoc thi phan tir san
pham khac thong qua chién lugc gia. Ngugc
lai, mot san pham c6 d6 tén thuwong cao cho
biét nguy co san phim dé s& bi mét thi phan
trugc sy thay doi vé gia cua cac san pham canh
tranh.

Bang 5. Chi s kha ning canh tranh va ton thuong ciia cac san pham thay san twoi séng

Kha ning Mire df ton

San pham canh tranh thuong Thij phan D§ co gian Gia tri an
Cé tuyét 0.53 0.13 0.14 -1.43 3.29
Cua 0.02 0.20 0.01 -1.14 3.26
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Tém 0.08 0.20
Ca chay 0.04 0.24
Vem 0.04 0.16
Hau 0.01 0.21
Cd tra 0.03 0.25
Tuyét luc 0.31 0.17
Ca hoi 0.49 0.13
Ca trap 0.27 0.17
Cabon 0.21 0.17
Ca ngir 0.15 0.18

0.02 -1.97 2.83
0.09 -2.43 2.72
0.04 -0.41 2.64
0.07 -0.98 2.57
0.06 -1.03 2.34
0.09 -1.13 2.07
0.17 -1.53 2.02
0.12 -1.34 1.75
0.11 -2.22 1.18
0.08 -1.84 0.93

Bang 5 trinh bay chi s6 canh tranh va chi s6
ton thuong cua tit ca cac san pham thuy san
tuoi sdng trong nghién ciru nay. San phim ca
tra ciia Viét Nam c6 chi s6 canh tranh rat thap
(0.03) trong khi chi s ton thuong thugc nhoém
cao nhit (0.25). Diéu nay cho thiy c4 tra cua
Viét Nam s& kho c6 thé gia tang thi phan tir

chién luoc gia. Tuy nhién cé tra lai rat d& bi
mat thi phan mot khi cac san pham canh tranh
sir dung chién lugc gia. Cac san pham thity san
¢6 kha ning gy ton thuong cao cho cé tra 1a ca
tuyét, ca tuyét luc va ca hoi. Bang 5 con trinh
bay thi phan, hé s6 tu co gidn va gia tri 4n cua
tirng san pham.

Hinh 2. Binh vi san pham ca tra theo kha ning canh tranh va mutc d6 ton thuong
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Dé hiéu rd hon vi tri san phim cé tra trén thi
trueong, chi s6 canh tranh va chi s ton thuong
cua tirng san pham dwoc trinh bay trén Hinh 2.
Tryc tung biéu thi chi sé kha ning canh tranh,
truc hoanh biéu thi chi s6 ton thuong cua san
pham. Thi phan mdi san phiam duoc thé hién
bang kich ¢& hinh tron va con s6 phan trim bén
canh tén san pham. San phim c4 tra c6 thi phan
khong phai nho nhit (6%), tuy nhién vi tri trén
thi truong rat thap.

Pinh vi theo gia tri 4n ctia san pham

Chit lwong cam nhan 1a mot khai niém rét
rong va duogc ham y boi nhiéu khia canh cia
san pham. D4i vai san pham thuy san cac dic
tinh sau day c6 thé duoc ding dé phan anh chat
lwong: khau vi, mui, d6 tuoi, sy thuan tién, lién
quan dén stc khoe, ham lugng dinh dudng, it
béo va gia ca (Olsen, 2004; Thong & Olsen,
2012). Chung t6i khong do luong chéat luong
cam nhan ddi véi ca tra theo cac dic tinh trén.
Tuy nhién chung t6i dung mot chi s tong hop
duogc goi 1a gia tri an cua san pham dé dinh vi
san pham. Gia tri an (intrinsic value) do lwdng
So thich va muc @6 trung thanh ctia nguoi ti€u
ding d6i véi san pham (Horsky, Misra, &

Nelson 2006) va c6 thé xem nhu chi sé dinh vi
san pham trong ¥ thirc nguoi tiéu dung. Gia tri
4n mdi san pham thay san do cac dic tinh sinh
hoc cta loai thiy san d6 mang lai. Vi dy nhu ca
hdi dugc cho 13 giau ham luong omega - 3, hau
hay vem c6 chtra thiy ngan, cé tra c6 thé dugc
cho 1a khong sach. Gia tri an cling c6 thé duogc
hinh thanh tu thoi quen va tdp quan tiéu dung
ctia ngudi dan. Mot s6 nghién ctru trude ddy (vi
du Roheim, Gardiner & Asche 2007; va
Roheim, Asche & Santos 2011) st dung mo
hinh gi4 thoa dung (hedonic price model) dé
xac dinh gi4 tri so sanh tuong ddi gitra cac loai.

Gi4 tri an mdi san pham thuy san dugc udc
lugng mang tinh so sanh theo thit bac. Thong
s6 o; trong mo hinh 4 va 5 duoc wéc lugng co
tinh twong d6i va do luong mic do thoa dung
ciia mi san pham sau khi da trir di tac dong
Clia cac dic tinh dé cap trong CE (gi4, hinh
thirc san pham, phuwong thirc san xuat va xuat
xtr). Bé hiéu rd hon vi tri ctia ca tra trong cam
nhan cua nguoi tiéu dung, gia tri an theo thu
bac dugc trinh bay theo biéu d6 cot Hinh 3. Hai
md hinh cho két qua gia tri 4n tuong ddi nhat
quan. Ca tra ctia Viét Nam c6 vi tri kha thap,
tuong duong vai vem & vi tri 9/12.

Hinh 3. Gi4 tri 4n theo thir bac cta cac san pham thiy san tuoi song tai thi truong Phap

® Theo m6 hinh MNL

tuyét luc

® Theo m6 hinh RPM

Ca Cahdi Cabon Catrap Tuyét Canger Tom Vem Cétra Cichay Cua  Hiu
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Nguoi tiéu dung danh gia thap chat luong ca
tra ciia Viét Nam do nhiéu nguyén nhan. Nguoi
tiéu dung cac nudc phat trién thuong danh gia
thdp vé do an toan thyc pham tir cac nudc dang
phét trién. Riéng ddi vai ca tra, c6 mot nguyén
nhan tryc tiép 1a nhimg cdo budc thiéu can cr
xuit phat tir hiéu biét chua day du va dong co
chinh tri cua cic hiép hoi nuéi trong va ché
bién cac san pham canh tranh véi ca tra (Little
& dtg., 2012). Vi du nhu cdo budc viéc nudi ca
tra lién quan dén 6 nhi®m moi truong, doc td,
du lugng khang sinh va boc 16t lao dong khong
¢6 can cir cia mot nghi sy chau Au (Stevenson,
2010) nhung dugc cac hing truyén thong quéc
gia (vd. Ptic, Ha Lan va Anh) va mot to chiic
quéc té (nhw WWF) nhiét tinh ¢ vii va phat
tan tr nam 2010 (Little & dtg, 2012). Cho du
chinh nghi s§ nay sau khi dwgc VASEP moi di
thuc t& & Viét Nam da c6 cai chinh thi nguoi
tiéu ding van khong c6 co hoi duoc tiép can
Vv6i su that. Didu nay dat ra mot yéu cau cho
cac nha quan 1y va san xuat ca tra 1 can co
chién lugc truyén thong va marketing cho san
pham c4 tra trén thi truong quéc té.

Phan khiic thi trwong san phim cd tra

Véi dir ligu tir CE, ching t6i c¢6 thé uéc
luong nhiéu md hinh phuc vu cho cac muc dich
khac nhau. M6 hinh phan khtc thi truong!
trong do6 qua trinh phan khuc dya trén dong
thoi déc tinh nguoi tiéu dung va so thich nguoi
tiéu dung ddi voi cac san pham thuong duoc sir
dung phd bién trong nghién ctu marketing
(Wedel & Kamakura, 2000). Két qua phan
khuc thi truong dua trén mo hinh sy lya chon
¢6 y nghia trong viéc xdy dung chién luoc
marketing. Xét thiy cac phan khuc thi truong
cho cé tra c6 y nghia ddi voi nha quan 1y va
nha san xuat, chiung toi trinh bay tém tat két
qua phan khuc ¢ day. Két qua wdc luong mod

1 Do khudn khd va muc tiéu cta bai bdo, chung t6i
khong trinh bay ddy di mé hinh phan khuc thi
truong (LCM) & day ma s€ trinh bay trong mot bao
cao khac.

hinh LCM (phuong trinh 6) cho thay thi truong
tidu thu san pham tuoi song tai Phap c6 4 phan
khtic. Bang 6 trinh bay md ta cac phan khuc thi
truong theo cac dic diém khac nhau. Nha quan
1y va doanh nghiép san xuat c6 thé sir dung két
qua nay cho viéc xdy dung chién luoc
marketing.

Bang 6 cho thdy phan khiic 4 1a phan khuc
quan trong nhét cua cé tra. Phan khic 4 c¢6 quy
mé nhé nhit (11.9%) bao gém cac d6i tuong
tiéu dung c6 thu nhap thép, trinh d§ gido duc
thp, da sb 1 nir ¢ tudi trung binh va gia dinh
¢6 con nho. Nhéom nguoi tiéu dung nay rat
nhay cam vé gi4, khi san pham thuy san c6 su
thay d6i vé gia ho sin sang chuyén sang tiéu
thy san pham c6 gia ré hon. O phan khuc 4 ca
tra c6 thi phan cao nhit (9.8%) trong khi & cac
phan khuc khéac ca tra c¢6 thi phan gan bang
nhau 1a 6%. Két qua wdc luong tir mé hinh
phan khac mot lan nita khing dinh ca tra cta
Viét Nam dugc nguoi ti€éu dung coi la san
pham cap thap. Nguoi tiéu dung c¢6 thu nhap
cao thuong it lua chon san pham c4 tra.
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Bing 6. Phan khuc thi trudng cho san pham cé tra trén thi truong Phap

Pic diém phan khic Phan khic 1 Phén khic 2 Phan khic 3 Phén khiic 4
Kich co phdn khic (%) 42.5% 26.1% 19.5% 11.9%
Thu nhép trung
Thu nhép cao, Thu nhép cao, binh, trinh d6 Thu nhap thép,
trinh d gido duc  trinh d6 gido duc  gido duc trung trinh d6 gido duc
cao cao binh thap
Pic diém nguoi tiéu Nit chiém dasd  Nam chiém da s Nam chiém da s Nir chiém da s6
dung Gia dinh khong Gia dinh khong Gia dinh khong Gia dinh c6 tré
cé tré em cé tré em cé tré em em
Trén 45 tudi Dudi 34 tudi Tudi khong phan  Lira tudi trung
chiém da sb chiém da s biét binh chiém da sb
Muec dé nhay cam vé Do nhay veé gia Khong nhay cam D¢ nhay vé gia Rat nhay cam vé
gid la trung binh vé gid la trung binh gia

Ca tuyet, tuyéet

San pham co vi tri thi luc, ca trap, ca

Ca hoi, ca tuyét,

truong manh hoi C4 hdi, ca tuyét vem Catra
Thi phan cua cd tra
trong phan khuc 6.0% 6.0% 5.6% 9.8%

5. Két luin

Muc tiéu cta nghién ctru nay 1a dinh vi san
phim c4 tra cua Viét Nam trén thi trudng Phép.
C4 tra 1a mot san pham thay san quan trong cua
Viét Nam vai gia tri xuat khau chi dung sau
mit hang tom. Tuy nhién c6 rét it nghién ctu
thi truong cho san pham nay, dac biét 1a nghién
ctu & thi truong thé gisi. Ching toi st dung
mo hinh lya chon lam co so 1y thuyét va thi
nghiém sy lya chon dé thu thap dir lidu tur
nguoi ti€u dung Phap. Muoi hai loai thuy san
phd bién nhit tai thi truong Phap dwoc lya
chon cho thiét ké cac tap lua chon. Mdi tap lya
chon (con duoc goi 1a rd hang hoa) duge mo ta
boi tén san pham (loai thuy san) va cac dic tinh
nhu hinh thic san phim, phwong phap san
XUAt, XUat xir san pham va gia. Chung toi ding
thiét ké truc giao dé tao ra 96 tap lua chon va
chia thanh 16 bd. Mdi ngudi tra loi phong van
chi phai tra 1oi 6 tap lya chon, trong d6 yéu cau
chon mot san pham thuy san twoi sdng cho bita
an tdi cua gia dinh. Vi 960 quan sat thu thap
thong qua phong van truc tuyén ddi voi nguoi
tiéu dung Phdp, ching t6 udc luong cac mo
hinh lya chon khac nhau.

Cé tra da duoc xuat khau sang 143 nuéc va
canh tranh truc tiép véi nhiéu san pham thuy
san khac trén thi truong thé gidi néi chung.
Tuy nhién nghién ctru nay cho thay ca tra bi coi
la mot san phiam cip thip, gia ré, duoc tiéu
ding boi nhom khach hang c¢6 thu nhap thap va
nhay cam vé gia. Trén thi trudng Phap san
pham c4 tra ¢6 chi sb canh tranh thap, chi sé
t6n thuong cao va vi tri vé gia tri an (chat
lwong cam nhan) 1a thap. Vi tri thi trudng coa
ca tra thdp do nhiéu nguyén nhan trong do
nguyén nhén tryc tiép 1a sy canh tranh khong
lanh manh tir cdc nha san xuit thay san khac
ma ¢4 tra co canh tranh truc tiép. Nhiing cdo
budc vé chét lugng ca tra do thiéu hiéu biét va
thién vi tir cac co quan truyén théng chau Au
c6 tac dong rat 16n dén nhan thic cua nguoi
tiéu ding vé san pham c4 tra (Bush & Duijf,
2011; Littleet al., 2012). Pidu nay doi hoi Viét
Nam phai c¢6 nhitng chién luoc truyén thong va
marketing mang tinh toan cau cho san pham c4
tra. Vi du Viét Nam can xay dung thwong hiéu
riéng cho san phim ca tra phi 1& déng lanh va
¢6 chién lugc quang cao toan cau nham truyén
dat toi nguoi tiéu dung thong tin day la san
pham sach.
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CE dugc danh gid cao vi co nén tang Iy
thuyét vitng chéc, phan anh duogc qué trinh ra
quyét dinh cuia nguoi tiéu dung va ap dung
rong rdi trong nhiéu linh vyc nghién ctru nhu
giao thong, y té cong ddng, du lich, kinh té tai
nguyén va méi trudong, kinh té ang dung va
nghién ctru marketing (xem Louviere & dtg.,
2000). Tuy nhién phuong phap nay ciing co
nhitng han ché nhit dinh va day ciing 1a han
ché ctia nghién ctru nay. Nhing danh gia va lya
chon cua ngudi tra loi phong van trong CE ¢6
thé khong ding voi danh gia va lya chon cua
ho trong thuc té vi gia dinh cua thi nghiém
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