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TOM TAT:

Nhiéu nghién ctru gén day trén thé gici
da nghién ctru méi quan hé gitta st dung
mang x& hoi véi vén xa hoi [11-[3], tuy nhién
méi lién hé gitta st dung mang x& hoi véi
nguy co nghéo vén xa hoi (VXH) vén chua
duoc gidi dédp. Nghién ctru nay trinh bay vé
méi lién hé gitta ba thanh phén: thoi gian, sé
ban, cam xuc trong hoat déng Facebook v&i
nguy co nghéo VXH. Ngoai ra, nghién cteu
nay ciing khdo sét nhan thirc tdm quan trong
clia vbn xa hoéi dé dw béo nguy co nghéo
VXH. Khao sat cat ngang thu thap duoc N =
288 céac dbi twong vira hoc vira lam cé st
dung Facebook, voi thang do hoat déng
Facebook, VXH cé& nhén, nhdn thic tadm
quan trong cua VXH va mét s6 bién dac
diém chung, muc dich st dung. Phdn nhém
céc dbi turong khado sat thanh hai nhém: giau
VXH va ngheo VXH dwa vao trung vi. Nhirng
bién dw béo ciing duoc tach thanh hai nhém
theo cach trén. Thurc hién phén tich khac biét
tf 16 nghéo, ti 16 nguy co va kiém dinh khéc
biét ti 16 nghéo theo tirng bién dw béo da
phén nhoém. Nhém khéng c6é hon 200 ban
trén trang Facebook (A1) thi ti 1é bj ngheo
VXH tang thém 13.55% so v&i nhém c6 hon
200 ban trén trang Facebook (B1). Ti Ié nguy
co nghéo A1:B1 la 1.27 l&n (63.1% so véi
48.6%), khodn tin cdy 95% cua ti Ié nguy co
1.02—1.59 lan. Kiém dinh muc ti 16 nghéo
A1 > B1 ¢6 P-value = 0.017. Trung binh méi

ngay, nhém st dung Facebook khéng hon
30 phut (A2) thi xac suét bj nghéo VXH téng
thém 9.08% so v&i nhém str dung Facebook
hon 30 phat (B2). Ti I1é nguy co ngheo A2:B2
la 1.17 lan (62.9% so véi 50.8%; 95% CI
0.95—1.53). Kiém dinh mtrc ti 16 nghéo A2 >
B2 ¢6 P-value = 0.080. Nhém it cam xuc (A3)
thi x4c suét bj nghéo VXH tdng thém 27.4%
so véi nhém Nhiéu cdm xuc (B3). Ti 1é nguy
co nghéo A3:B3 la 1.62 lan (70.7% so v&i
43.6%; 95% Cl 1.30—2.02). Kiém dinh mirc
ti 16 ngheo A3 > B3 c6 P-value < 0.001.
Nhém nhéan thirc tdm quan trong cua VXH
thdp (A4) thi ti 16 nghéo VXH tdng thém
26.91% so vé&i nhém nhéan thirc tdm quan
trong cua VXH cao (B4). Ti lé nguy co ngheo
A4:B4 1a 1.6 lan (72.1% so v6i 44.6%; 95%
Cl 1.30—1.96). Kiém dinh mirc ti 16 nghéo
A4 > B4 c6 P-value < 0.001. Cam xuc trong
hoat dong Facebook va nhan thirc tAm quan
trong cta VXH déu cé y nghia giup gidm di
nguy co nghéo VXH. Hai yéu té nay dang
dwoc quan tdm khi nguwoi dung muén lam
giau von xa héi ca nhén théng qua hoat dong
mang xa hoi hay trong doi thuong bang con
duwong nhan thire. Yéu té thoi gian online
trang Facebook khéng nén quan tdm nhiéu
vi chua duoc chung ctr dng hé nhiéu. Sé
lwong ban trén trang Facebook tuy cé chirng
clr ung hoé nhuwng mirc giam nghéo khéng
that sw néi bat trong bén yéu té.

Ttr khod: Von xa hoi, trang mang x& hoi, Facebook.
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DAN NHAP

Vén x3 hoi (VXH) c6 thé dem lai sy thinh
vuong, quyén luc, danh tiéng, strc khoé thé chat,
sirc khoé tinh than va sy hai long cudc sdng cua
con ngudi [4]. Tam quan trong ciia VXH c6 thé
anh huong 1én timg c4 nhén, cac to chirc cong ty
tu nhan, don vi nha nude va ca xa hoi. Hai tac gia
Putnam va Goss [5] d3 viét: “v6n xa hoi co thé
that sy quan trong nhiéu cho hanh phuc con
nguoi hon 14 hang hoa vét chat” va dan ra thém
nhitng bang chimg nghién ctu khoa hoc ma
VXH c6 thé giam to6i pham, anh huéng manh mé
dén stc khoé thé chat, giup ca nhan tim viéc lam,
gitip doanh nghiép tuyén dung lao dong va nhiéu
loi ich khac. “Tdc d va pham vi nghién ctru vén
xd hoi bung nd 1am cho khong thé tom tit thau
dao hét két qua lién quan dén vén xa hoi cua
nhimg nganh xa hi, kinh té, y khoa, tim li va
chinh tri, v.v” [5]. VXH phat huy &ng dung qua
vi du: ¢ Viét Nam, c6 53.8% nam va 47.9% nit
tim viéc lam thong qua Ban bé/Nguoi than [6, p.
3].

Viéc phat trién khoa hoc ki thuat 1am cho may
tinh cd nhén, dién thoai théng minh va mang
Internet tham nhap dén timg gia dinh, mdi ca
nhan. Tir d6 cac dich vu cung cap trang mang xa
hoi ra doi theo nhu Friendster niam 2002,
LinkedIn, MySpace nam 2003, Flickr nam 2004,
Yahoo! 360, YouTube nam 2005, Twitter,
Facebook (toan cau) nam 2006 [7] va Google+
nam 2011, v.v. Giéi nghién ctru quan tim rat
nhiéu dén trang mang xa hoi. Mang xa hoi may
tinh dugc hoc gia Lin dy bao [4] 1a “mot ngudon
chinh cta von xa hoi”.

Thoi gian gan day, giéi nghién ctu cua thé
gi6i thé hién sy quan tAm nhiéu dén trang mang
xa hoi [1], [3], [8], [2]. Nhitng nghién cGru nay da
dua ra md hinh phan tich hdi qui tuyén nham
muc dich du bao VXH tir hoat dong mang xa hoi
hay dé giai thich vai tro dong gép cua hoat dong
mang xi hoi ddi véi VXH. Tuy nhién, van c6

mot cach thirc khac dé phan tich va dién giai, tu
van cho nhimg ngudi s dung mang xa hoi, cho
nhitng nha quéan 1i hay lam chinh sach, thyc thi
chinh sach cho t6 chic va xi hoi vé hiéu qua
VXH thu lai bang phan tich khac biét ti 1¢ nghéo
VXH. Muc dich chinh cua bai bao nay la phan
tich khac biét ti 1€ ngh¢o VXH qua nhirng dac
trung trong hoat dong Facebook: sé ban, thoi
gian, cam xuc. Ngoai ra, chiing t6i cling phan tich
khac biét ti 1&¢ ngh¢o VXH gitra nhdém c6 nhén
thirc VXH quan trong va nhom cho rang VXH
khéng quan trong.

CO SO LI THUYET

Noi dung bén dudi S€ trinh bay hai khai niém
co ban thuoc vé méi quan hé giita mang xa hoi
véi VXH. Ngoai ra, mdt co so cho thang do nhan
thire tim quan trong VXH s& dugc noi dén, thang
do nay c6 gia tri tng dung dé tu van vé vai trd
nhan thirc dé thu lai VXH.

Von xi hoi

Theo Portes [9] thi: “Ta c6 thé xem vén kinh
té 1a tai khoan cua moi ngudi nam trong ngén
hang, vén con ngudi nam trong khéi 6c mdi
nguoi, von xa hoi gén lién véi cu trac cua moi
quan hé cua ho”. Theo tac gia Burt [10] noi:

Loi giai thich von con ngudi vé sy khac nhau
cua moi nguoi, ai lam tdt hon 1a do ho c6 nhiéu
nang lyc ca nhan hon; ho thong minh hon, ho hép
dan hon, no6i niang luu loat hon, nhidu ki ning
hon. Vén xa hoi 1a mot bé sung cho ngir canh
vbén con nguodi. An du vén xi hoi trong moi
ngudi, ai 1am tét hon 1a ngudi bing cach nao d6
6 két ndi tét hon.

C6 nhidu tac gia khac nhau dé ra cac khai
niém VXH, tuy nhién cac khai niém dugc trinh
bay trong Bang 2.1 dugc chon loc tir nhiing cong
trinh ndi bat chinh yéu, hd trg cho muc tiéu
nghién ctru nay.
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Bing 2.1. Tém tit dinh nghia VXH

Tac gid

Vén xa hoi

Bourdieu [11]

Téng hop cac ngudn luc do lién két dén mot mang lusi cac mdi quan hé.

Coleman [12]

Mot sb khia canh ctia cAu tric xd hoi va 1am thuén lgi hoat dong cua nhitng chu thé hanh dong.

Lin [13]

Su dau tu trong cac mbi quan hé xa hdi voi lgi nhuan ki vong mang v& trén thi truong.

Lin [13
[13] [dong phuc vu cho mdt myc dich.

Céc tai nguyén nhung trong cAu triic x3 hoi ma no c¢6 thé duge sir dung va/hay huy dong trong cac hoat

[14] nhiing muc tiéu chung.

Shah va Gil de Zuniga |Céc kha nang cta thong tin, chuén tic va quan hé xa hoi cho phép hoat dong tap thé cling nhu dat duoc

Mot sb tai liéu nghién ctu [5], [15] cho rang
vbn x4 hoi 1a khai niém da hudng, mot sb tai lidu
nghién ciru khac [16], [2] thi chi xem vén x3 hoi
la khai niém don hudéng. Nghién ctu ndy xem
VXH la don hudng khi khao sat ca nhan boi vi:
mudn quan tim dén téng thé vén xa hoi hon 1a
ting thanh phan don 1¢, chu trong vao nhiing tac
dong lam chénh 1éch téng thé von xa hoi ca nhan.

Trang mang xa hoi

Nhu da néi VXH xa héi dugc tao ra tor mang
ludi xa hoi. Ma trang mang xa hoi 1a dang dat
biét cia mang xa hdi may tinh va mang xa hoi
may tinh lai 1a mét hinh thirc cia mang luéi xa
hoi con nguoi. Do @6, hoat dong mang xa hoi cod
thé thu vé VXH. Facebook 1a mot trang mang xa
hoi va duoc sir dung nhiéu tai Viét Nam. Bang
2.2 tom lugt cac dinh nghia lién quan trang mang
x4 hoi va Facebook tir rong dén hep.

Bang 2.2. Pinh nghia trang mang xa hoi, Facebook va téng quat hoa

Tac gia [Pinh nghia INOi dung
Lin 113 Mang ludi M6t cAu triic xa hoi it hinh thirc, ma nd ¢6 chit it hodc khong co viéc vach [Rong
in . R
[13] xa hoi ra nhitng hinh thirc cho dia vi, luat 1 va cap quyén nguoi tham gia. J
i IMang xa hoi Mang ludi xa hoi trén khong gian mang va dac biét 1a trén internet.
Lin [13] 4
may tinh
Trang web cho phép nhiing ¢4 nhéan: (1) xdy dung hd so, (2) ndi khép lai
i Trang mang mot danh sach ctia nhimg ngudi dung khac ma ho chia sé mét lién kétva |8
Boyd & Ellison [7] . e e e e 10 e 3¢ mopen
xa hoi (3) xem va duyét ludt qua danh sach cac két ndi cua ho va két noi cua Hep
nhimg ngudi khac bén trong hé théng.
i La mot trang mang x3 hoi phuc vu cong ddng sinh vién ban dau, sau d6 mé
Ellison et al.[1] Facebook o & mang o p T gdong
rong phuc vu cho moi nguoi toan cau

Thang do hoat dong Facebook dugc dung lai
tir nghién ciru [1], tuy nhién quan diém trong bai
bao nay s€ xem 8 cau hoi cia thang do nay co 3
thanh phan: sé ban, thoi gian s dung va cam
xuc.

Nhan thirc tAim quan trong ciia von xa hoi

Theo nhu Lin [13] thi chinh “céi t6i biét nhan
thirc sy ton tai cua tai nguyén VXH nam trong
nhitng quan hé va mang luéi cua anh ta hay chi
ta”. Do d6, nghién ctru nay da thiét ké mot thang

do Nhan thirc tam quan trong cua VXH c6 6 ciu
hoi voi ngit canh: gia dinh, cong ty va truong
hoc. Muc dich cta thang do giup tra loi cau hoi:
nhan thac sy quan trong cia VXH trong ba moi
truong trén cd tao ra khac biét nguy co nghéo
VXH? Yéu té nhan thic nay hau nhu khong lién
quan dén hoat dong sir dung trang mang xa hoi,
n6 ¢ thé duge dung dé tu van cho ngudi mudn
gia tang VXH ma khong thong qua con duong st
dung trang mang xa hoi.
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Gia thuyét nghién ctru

Mot s6 nghién ciru trude day [1]-[3], [8], [17]
da khao sat duoc két qua ung ho hoat dong mang
xd hoi gop phan gia ting v6n xd hoi. Do do,
nghién ciru nay dua ra ba gia thuyét vé sy chénh
Iéch VXH trong hoat dong Facebook nhu sau:

H1: C6 su chénh 1éch ti 1é nghéo VXH gilra
nhém it ban véi nhém nhiéu ban.

H2: C6 su chénh 1éch ti 1é nghéo VXH gilra
nhém c6 thoi gian dung it véi nhom dung nhiéu.

H3: C6 su chénh 1éch ti 1€ nghéo VXH gilra
nhém it cam xtic véi nhém nhidu cam xuc.

Ngoai ra, dé tra 10i thém cau hoi dugc dat ra &
trén s& co thém mot gia thuyét: vé nhan thic tam
quan trong cia VXH khac nhau c6 tao nén sy
chénh 1éch VXH cua ca nhan:

H4: C6 su chénh 1éch ti 1é nghéo VXH gilra
nhém nhan thiac tam quan trong VXH thip véi
nhém nhan thic cao
PHUONG PHAP

Nghién ciru nay da thu thap dugc N=288 khao
sat gom online va khao sat gidy sau khi di loai 4
truong hop khong hop 16. Phuong phap lay mau
thuan thién, cac dbi tuwong dwoc chon 1a ngudi
vira hoc vira lam ¢6 sir dung Facebook. Nhirng
nhom bién sau duoc quan sat:

Nhém dic diém chung: gigi tinh, tudi, thu
nhap, xa qué nha, thoi gian dung Internet [1],
thanh vién trong gia dinh, tinh trang hon nhan. Ti
16 Nt va Nam tham gia khao sat twong dwong
4:6. Ti 1& s6 nguoi dang 1am viéc hoc tap xa qué
nha so voi ngudi khong xa qué nha lam tron sb 1a
7:3. S6 nguoi lap gia dinh chiém ti 1¢ 1:4 so véi
t6ng s6 nguoi khao sat (Bang 3.1).

Bang 3.1. Pic diém chung

Bién NA* | Quan sat SL TL%
Gi6i tinh 2 | Ni:Nam 119:167 | 41:59
Xa qué nha C6:Khong 193:94 | 67:33
Tinh trang hén nhan 0 | Kéthén:Chuakéthonvadalidi | 71:217 | 25:75

*NA: thiéu dit liéu

Phan bd thu nhap trong mau khao sat twong
dbi ddng déu cho hai nhom duéi 5 triéw/thang, 5
dén 7.5 triéu/thang déu co ti & ¢& 1:4, nhom 7.5

dén 10 triéu/thang ti 1¢ thip nhit 1:5 va nhom
trén 10 triéu/thang co ti 1¢é cao nhat 3:10 (Bang
3.2).

Bang 3.2. Thu nhap (thiéu dit litu NA=12)

Thu nhép/thang

Dudi 5 triéu

T 5—7.5 triéu

Tu 7.5—10 tri¢u

SO lugng TL %
75 27
72 26
50 18
79 29

Tt 10 triéu va hon

Do tudi cua nhitng d(‘)‘i tuong khao sat vira hoc
vira lam trung binh gan 28 tudi, ho cling danh
trung binh moi ngay 6 gio 44 phut st dung

Internet. Trung binh c6 5 thanh vién trong moi
gia dinh (Bang 3.3).

Bang 3.3. Dic diém chung va sir dung Facebook

Bién NA Min Max Mean SD
Tuoi 6 21 47 27.78 3.87
SO gio sur dung internet 2 .5 21 6h:44 4h:8
S0 thanh vién trong gia dinh 2 2 22 5.06 2.36
S0 lugng Facebook “friends” 4 5 3000 295.73 364.98
Sb phut online Facebook mi ngay 5 0 21h 64.84 107.81
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Muc dich sir dung Facebook: dé giai tri, dé
¢6 thém thong tin [17], dé lién lac voi ban be, dé
ty thé hién minh [18], dé phuc vu viéc kinh
doanh, dé phuc vu muc dich khac. Trong sau muc
dich str dung Facebook dugc hoi thi ba muc dich
“dé lién lac ban b&”, “dé giai tri”, “dé c6 thém

thong tin” déu chiém hon 9:10 s6 ngudi dugc hoi
tra 1oi c6. Gan 3:10 s6 d6i twgng khao sat tra loi
“dé ty thé hién minh” khi ding Facebook. Tuong
tu, hon 1:5 dung Facebook “dé phuc vu kinh
doanh” va 2:5 “dé phuc vu muc dich khac” (Bang
3.4).

Béng 3.4. Muc dich su dung Facebook

Bién NA C6:Khong TL%
Dé giai tri 1 263:24 92:8
Dé 6 thém thong tin 0 258:30 90:10
Dé lién lac vdi ban bé 1 266:21 93:7
Dé ty thé hién minh 2 79:207 28:72
Dé phuc vu viée kinh doanh 1 67:220 23:77
bé phuc vu muyc dich khac 1 114:173 40:60

Hoat dong Facebook [1] dugc xem nhur 1a mot
thang do da huéng, ghi nhan: sé ban, thoi gian,
va nhan t6 cam xuc bao gdbm 6 cau hoi vé su
dung Facebook: 1a mot tha sinh hoat hing ngay,
tu hao khi khoe Facebook ctia minh, 1a mdt thoi

va Error! Reference source not found.).

Vén xi ho ca nhan [2] 1a mot thang do don
huéng, ghi nhan 6 dic diém: than thiét trong
cong dong, chia sé cac gid tri cua cong ddng, ndi
chuyén vé nhitng van dé cua cong dong, dugc két
ndi véi moi ngudi, duoc cac thanh vién trong
cong ddng gitp giai quyét van dé, trong nom,
cham soc cho thanh vién cong dong (Bang 3.6).

Nhan thic tam quan trong cia VXH 1a mot
thang do don huéng, ghi nhan 6 cau hoi vé tam
quan trong cia VXH: trong gia dinh la quan
trong, trong cong ty l1a quan trong, trong noi hoc
tap 1a quan trong, gitra nguoi trong gia dinh vai
nhau 14 can, giita cac ddng nghiép véi nhau la
khong can (da0 nguoc), gitta cic ban hoc Vi
nhau 1a khong can (dao nguoc) (Bang 3.7).

Céc céu hoi sir dung thang do Likert 5 diém
Cam xuc trong hoat dong Facebook, Vén xa hoi,

quen hing ngay, mat lién lac voi moi nguoi khi
khong dung Facebook mot thoi gian, la mot
thanh vién cua cong dong Facebook, s& rat budn
néu khong mo trang Facebook duoc (

Nhan thic tim quan trong cia VXH duoc kiém
dinh d6 tin cdy Cronbach’s alpha va kiém dinh
gia tri. Bang 3.5; bang 3.6 va bang 3.7 trinh bay
thdng ké khao sat, do tin cay va hé sé tai dya vao
phép trich PCA. S6 lugng thanh phan gitr lai
truéc khi thuc hién phép trich dugc xac dinh
bang cach két hop Parallel Analysis va Scree Plot
do két hop hai tiéu chi nay “dem lai mot chién
lugc manh nhit cho nhitng nha nghién ctru quan
tam dén chon lya sé luong nhan t6 dé gitr lai”
[19]. Hinh 3.1 cho thay sé lwong thanh phan giir
lai khi thuc hién phép trich PCA ctia nhéan t6
Cam xuc c6 thé 13 1 hay 2, nhung sau khi so sanh
hai phuong 4n, tac gia quyét dinh chon sé lugng
thanh phan 1a 1 s& biéu dién nhan té dep hon. Hai
nhan t6 con lai cling dugc phan tich tuong ty nhu
trén. Sau cung hét, chi c6 hai cau hoi cg5, cgb bi
loai ra do thao tac kiém dinh d6 tin cay.
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Parallel Analysis Scree Plots
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Hinh 3.1. Parallel Analysis, Scree Plot cho nhan t6 Cam xuc.

Bang 3.5. Nhan t Cam xuc. Cronbach’s o = 0.84

Y nghia NA | Mean | SD | Tai

Duing Facebook 1a mét thi sinh hoat hing ngay ciia ban? (fb1) 3.27 | 1.07 | 0.80

Ban tu hao khi khoe Facebook ctia minh? (fb2) 283 | 1.00 | 0.71

o |o |©

Dung Facebook 1a mét thoi quen hing ngay ciia ban? (fb3) 335 | 1.09 | 0.79

Ban cam thay mét lién lac v6i moi ngudi khi ban khéng diing Facebook mot thoi gian? (fb4) 1 281 | 1.15 | 0.68

Ban cam thay minh 1a mét thanh vién ctia cong déng Facebook? (fb5) 1 330 | 095 | 0.71

Ban s& rit budn néu khong mo trang Facebook dugc? (fb6) 0 293 | 1.16 | 0.78
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Bang 3.6. Nhan t5 VXH.

Cronbach’s a = 0.81

Y nghia NA | Mean | SD Tai
Ban cam thy than thiét trong cong ddng? (scl) 0 3.53 0.81 | 0.76
Ban chia sé cac gia tri cia cong dong? (sc2) 1 3.54 0.76 | 0.79
Ban néi chuyén vé nhimg vén dé ciia cong dong? (sc3) 3 3.44 0.84 | 0.81
Ban cam thiy dugc két nbi véi moi nguoi? (scd) 1 3.74 079 | 0.63
Ban duoc cac thanh vién trong cong dong gitp giai quyét van dé? (sc5) 1 3.23 090 | 0.71
Ban trong nom, chim séc cho thanh vién cong dong? (sc6) 1 2.88 091 | 0.61
Bang 3.7. Nhan t6 nhan thirc tim quan trong VXH. Cronbach’s o= 0.79
Y nghia NA | Mean SD Tai
Trong gia dinh cua ban la quan trong? (cgl) 2 3.84 1.07 0.82
Trong cong ty cua ban la quan trong? (cg2) 0 3.35 0.89 0.80
Trong noi hoc tap cta ban 1a quan trong? (cg3) 1 3.40 0.83 0.73
Giita ngudi trong gia dinh v6i nhau theo ban 1a cdn? (cg4) 0 3.84 0.95 0.78
Giita cac ddng nghiép v6i nhau theo ban 1a khong can? (cg5) 0 3.36 1.04
- bi loai ra
Gitra cac ban hoc vdi nhau theo ban 1a khong can? (cg6) 1 343 0.97

Nhan t6 Cam xtc dwgc tinh bang cach lay
trung binh 6 ciu hoi cia nd, nhan té VXH dugc
tinh trung binh tir 6 cau hoi va nhéan t6 Nhan thic
dugc tinh trung binh tir 4 cau hai con gitr lai. Gia
trj trung vi 3.17 cua nhan t6 Cam xuc duoc chon
dé phan tach nhom dbi twong khao sat thanh 2
nhom: [t cam xtic va Nhiéu cam xuc. Tuong tu,
nhan t5 VXH (trung vi 3.5) duoc tach thanh 2
nhém: nghéo VXH va giau VXH, nhan t§ Nhan
thire tim quan trong VXH (trung vi 3.75): nhém
danh gia thip va nhom danh gia cao ... Céc yéu to
lin luwot két hop voi thudc tinh phan nhém
nghéo/giau VXH nhu Bang 4.1; Bang 4.3; Bang
4.5 va Bang 4.7. Sau do, gia tri chénh léch, ti 1&

duoc uéce tinh va kiém dinh chénh léch ti 1& duoc
thuc hién bang phan mém R, két qua trinh bay tai
Bang 4.2; Bang 4.4, Bang 4.6 va Bang 4.8.
KET QUA

Chon trung vi s6 ban (200) lam diém phan
tach cac ddi twong khao sat thanh hai nhom It ban
(A1) va Nhiéu ban (B1). Tuong ng timg nhom
nay sé lugng dbi tugng nghéo hay giau VXH.
Tuy trong hai nhém nay déu van c6 phan tram
nghéo VXH nhét dinh, nhung bang nay ciing cho
thiy nguy co nghéo VXH nhom it ban (63.1%)
I16n hon nhom con lai (48.6%) (Bang 4.1).

Bang 4.1. SO ban va ti 1& nghéo VXH

Nhém Ngheo VXH Giau VXH Téng %Nghéo
Al (2200 ban) 106 62 168 63.1%
B1 (>200 ban) 54 57 111 48.6%

Téng 160 119 279 57.3%
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Két qua chénh léch ti 1¢ nghéo giita nhom ft
ban v&i nhom Nhiéu ban, trung binh 13.55%,
khoan tin cay 95%: 1.72% — 25.37% hoan toan
duong, ngoai ra kiém dinh ti 1& nghéo VXH

nhom ft ban > ti 1& nghéo VXH nhom Nhiéu ban
c6 P-value = 0.017 (Bang 4.2), nhu vay udc tinh
su chénh léch ti 1¢ nghéo VXH c6 y nghia thong
ké. Gia thuyét H1 dugc chiing cir ung hg.

Bang 4.2. Két qua chénh 1éch va ti 18 nghéo VXH dya vao sb ban

Chénh 1éch nghéo | Ti 1¢ ngheo
So sanh
Al-B1 Al:B1
Tham sé w6 tinh 13.55% 127
Khoan tin cay 1.72% — 25.37% | 1.02—1.59
Kiém dinh A1>B1 x2 = 4.49; P-value = 0.017

Cung céch tinh toan nhu trén, nhom sur dung
Facebook it hon 30 phut (A2) c6 62.9% nghéo

VXH, ti I¢ nay hoi cao hon nhém dung hon 30
phut (B2) c6 ti 1€ 50.8% (Bang 4.3).

Bang 4.3. Thoi gian dung va ti 1¢ nghéo VXH

Ngheo X
Nhom Giau VXH | Tong | % Ngheo
VXH
A2 (<30 phut) 95 56 151 62.9%
B2 (>30 phut) 64 62 126 50.8%
Téng 159 118 277 57.4%

Tuy P-value = 0.080 c6 thé ung ho yéu cho gia
thuyét H2, nhung khoan tin cay 95% khong hoan

toan duwong va tham sé chénh léch uéc tinh
9.08% khong 16n lam (Bang 4.4).

Bang 4.4. Két qua chénh 1éch va ti 1¢ nghéo VXH dya vao thoi gian

Chénh léch nghéo | Ti l¢é ngheo
So sanh
A2 -B2 A2:B2
Tham s6 udc tinh 9.08% 1.17
Khoan tin ciy -2.57% — 20.73% | 0.95 —1.44
Kiém dinh A2 > B2 x2 = 1.97; P-value = 0.080

Ti 1¢ nghéo VXH trong nhom it cam xtc (A3)
va nhom Nhiéu cam xac (B3) tuong tng 70.7%
va 43.6% (Bang 4.5).

Két qua chénh léch giita nhom It cam xuc va
nhém Nhiéu cam xuc 27.4%, khoan tin cay 95%:
tir 16.15% dén 38.65% léch han sang phan duong
(Bang 4.6). Gia thuyét nghién ctru H3 duoc
ching cr ung ho véi P-value < 0.001.

Nhom nhan thic tdm quan trong VXH thap
(A4) c6 ti 1é ngheo 72.1%, trong khi d6 nhom
con lai (B4) c6 44.6% la ngheo VXH (Bang 4.7).
Trung binh chénh léch nghéo VXH la 26.91%,
khoan tin cdy 95%: tir 15.78% dén 38.04%. P-
value c6 y nghia thong ké (Bang 4.8). Gia thuyét
H4 duoc két qua ung ho.
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Béng 4.5. Cam xuc va ti 1€ nghéo VXH

Nhom Nghéo VXH | Giau VXH | Téng | %Nghéo
A3 (<3.17) 99 41 140 | 70.7%
B3 (>3.17) 58 76 134 | 43.6%

Téng 157 117 274 | 57.3%

Bang 4.6. Két qua chénh 1éch va ti 1¢ nghéo VXH dya vao cam xuc

Chénh 1éch nghéo Ti 1¢ nghéo
So sanh
A3 -B3 A3:B3
Tham s6 wéc tinh 27.4% 1.62
Khoan tin cay 16.15% — 38.65% | 1.30 — 2.02
Kiém dinh A3>B3 | y2=19.99; P-value = 3.886e-06

Bang 4.7. Nhan thirc tam quan trong cia VXH va ti 18 nghéo VXH

Nhom Nghéo VXH
A4 (<3.75) 88
B4 (>3.75) 70
Téng 158

Giau VXH | Téng | % Nghéo
34 122 | 721%
87 157 | 44.6%
121 279 | 56.6%

Béng 4.8. Két qua chénh 1&ch va ti 1¢ nghéo VXH dua vao nhan thuc

Khac biét nghéo Ti 1€ nghéo
So sanh
A4 —B4 AB
Tham s uéc tinh 26.91% 1.6
Khodn tin cdy 15.78% — 38.04% 1.30 —1.96
Kiém dinh A4>B4 x2 = 19.20; P-value = 5.897e-06

Ba gia thuyét H1, H3, H4 duoc chap nhan voi
mirc a = 0.05, trong d6 H3, H4 duoc dir liéu ung
ho rat manh. V6i mic o trén thi gia thuyét H2
khong dwoc chip nhan, tuy nhién véi P-value
0.08 ciia H2 c6 thé chip nhan duoc véi mic o =
0.10. H2 chua tim dugc két qua tét dé ung ho vi
mot sb diém s& duoc ban dén phia dudi.

THAO LUAN

Nghién ctru ndy di chon lya phan tich hai yéu

t6: hoat dong Facebook va nhan thirc ma né ¢

thé 1am nén su khac biét nguy co nghéo VXH.
Véi ba gia thuyét c6 sy chénh léch ti 1& nghéo
VXH tr hoat dong Facebook: H1, H2, H3 da
phan nao giai dap vé mbi lién hé giira sir dung
mang xa hdi vai nguy co nghéo VXH. Hoat dong
mang x3 hoi co thé giam bot di nguy co nghéo
VXH. Nhan thire ciing tao nén sy chénh 1éch ti 1€
nghéo VXH nhu gia thuyét H4 da dit ra. Hon
nita, Nhan thirc tim quan trong caa VXH 1a mot
yéu t6 hau nhu khong lién quan dén sir dung
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trang mang xa hoi nhung két qua cho thay hiéu
gua khéng thua kém hoat dong mang xa hoi.

Két qua phan tich khac biét ti I¢ nghéo VXH
phu hop véi nhling nghién ctru trude day cho
rang hoat dong mang xa hoi gia ting von xa hoi
[4], [2]. Mot diém méi trong nghién ciru nay so
VGi cac nghién ctru trude 1a di gidi thiéu nhan t6
nhan thire ¢6 thé gitip d& tu vin cho ngudi mudn
gia tang VXH.

Trong hoat dong Facebook, tuy s ban nhiéu
hon 200 c6 thé giam di nguy co nghéo VXH
13.55%, nhung no6 c6 y nghia it hon so véi yéu to
cam xuc (giam nguy co 27.4%). Vi s ban chi 1a
mot dinh lwong don gian cho hoat dong
Facebook, khong phan anh hét diy du toan bod
hoat dong nhu la thang do cam xtc. Thoi gian
trong hoat dong Facebook khi dwoc kiém dinh
cho két qua chua cao vi co thé khong han toan b
thoi gian s dung Facebook dugc dung dé gia
tang VXH ma con cé cac myc dich khac nhu:
92% dung dé giai tri, 23% phuc vu kinh doanh.

Sy khong khac biét nhidu trong két qua cua
nhén t6 cam xuc (thudc hoat dong trang mang xa
hoi) véi nhan t6 nhan thire (khong thudc vé hoat
dong trang mang xi hoi) can dugc nghién ciu
thém dé co 10i giai thich t&t hon nao d6. Hién tai,
tac gia chua thé giai thich dwoc cho sy tuong
ddng nay.

Gigi han cta nghién ctru 1a ddi tugng nghién
ctru dwoc khao sat chi nam trong pham vi ngudoi
vira hoc vira lam. Nhung du vy, ba moéi truong
gia dinh, t& chtc va truong hoc chiém phan I6n
thoi gian sinh hoat trong ca doi cia mdi ca nhan.
Mot giGi han thém nira cua nghién ctru 1a chi mai

khao sat s dung trang mang xa hoi Facebook.
Thé nhung, trang mang xi hoi Facebook 1a mot
trang mang dugc sir dung nhiéu nhat tai Viét
Nam, vi vay két qua nghién ciru s& lién quan dén
phan dong nguoi ding mang xa hoi tai Viét Nam.
Mot diém rat tiéc ma nghién ctru nay con thiéu
sot 1a ddi tugng khao sat nén bao gom nhiing
nguoi khong hoat dong mang xa hoi. Vi c6 thé co
sy twong tac 1an nhau giita hoat dong mang xa
hoi vai nhan thirc tim quan trong cua VXH lam
cho khé giai thich mot vai diém nhu sy tuong
dong két qua cua nhan t6 cam xuc va nhén tb
nhan thurc.

KET LUAN

Céc phuong tién truyén thong thuong dua 1én
nhitng anh hudng ti€u cuc cua hoat dong mang
xa hoi. Nhung két qua nghién ciu ¢ day da dem
lai két qua tich cyc co duoc tir hoat dong mang
xd hoi c6 thé gitip giam nguy co nghéo VXH.
Ngoai ra, ndng cao nhan thirc vé tam quan trong
ciia VXH 1a mot cach khac dé tao ra mot két qua
ngang bang véi hoat dong st dung trang mang xa
hoi trong viéc giam nguy co nghéo VXH. Dt liéu
nghién ctru dé nghi yéu t6 cam xuc va nhan thac
nén 13 lya chon dau tién dé lam giau VXH ca
nhén trude khi quan tdm dén sé ban hay thoi gian
trong hoat dong Facebook.

Tir nghién ciru ndy, tac gia dé nghi nhitng nha
quan tri, 1am chinh sach, thyc thi chinh sach cta
t6 chirc hay xa hoi phat huy vai trd ciia mang xa
hoi dé gia ting VXH cho t6 chirc hay quéc gia,
tirc 1a xo0a hay giam di nguy co nghéo VXH cua
moi nguoi.

Trang 29



SCIENCE & TECHNOLOGY DEVELOPMENT, Vol 16, No.03- 2013

Facebook usage and risk of poor social

capital

e LyVan Thanh
University of Technology, VNU-HCM

ABSTRACT:

Recently, researchers have shown an
increased interest in the relationship between
Social Network Site (SNS) and Social Capital
(SC) [1]-[3]. However, there have been no
studies which compare differences in risk of
poor social capital of SNS users. This paper
will focus on the relationship between three
features of Facebook usage (online time,
friends and emotion) and risk of poor SC. In
addition, this paper will also examine the
relationship between measure of cognitive
‘important of social capital” and risk of poor
SC. This cross-sectional study collected 288
survey of Vietnamese Facebook users, who
were conventional sampled. We classified
users into two groups poor SC and rich SC
based on median. Other variables such as
Online time, Friends, Emotion and Cognitive
were classified into two groups based on
median values. We compared risk of poor
SC for each group. Group A1 (friends < 200)
ratio of poor SC was 13.55% larger than
group Bl (friends > 200). Risk ratio A1:B1
was 1.27 (63.1% vs 48.6%; 95% ClI: 1.02—
1.59) and proportion test ratio poor of SC Al
greater than ratio poor of SC B1 was P-value

= 0.017. Group A2 (daily online time < 30
minutes) ratio of poor SC was 9.08% larger
than group B2 (daily online time > 30
minutes). Risk ratio A2:B2 was 1.17 (62.9%
vs 50.8%; 95% CI: 0.95—1.53) and
proportion test ratio of poor SC A2 > B2 was
P-value = 0.08. Group A3 (average emotion
< 3.17) ratio of poor SC was 27.4% larger
than group B3 (average emotion > 3.17).
Risk ratio A3:B3 was 1.62 (70.7% vs 43.6%;
95% CI: 1.3—2.02) and proportion test ratio
of poor SC A3 > B3 was P-value < 0.001.
Group A4 (average cognitive < 3.75) ratio of
poor SC was 26.91% larger than group B4
(average cognitive > 3.75). Risk ratio A4:B4
was 1.6 (72.1% vs 44.6%; 95% CI: 1.30—
1.96) and proportion test ratio of poor SC A4
< B4 was P-value < 0.001. Emotion of
Facebook activity and cognitive “important of
social capital” may reduce ratio of poor SC of
users. Individuals should focus to these
factors to gain SC (one factor based on SNS
and one factor none related SNS). It seems
that online time and number of Facebook
friends have a little benefit for users.

Keywords: Social Capital, Social Network Site, Facebook.
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