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TOM TAT: Bai bdo phan tich nhitng khé khan ciia gia dinh c6 tré khuyét tdt va nhu cdu ciia ho

doi véi cdc dich vu xd héi. 86 liéu thu dwoc tir viéc lcfy y kién ciia 105 phu huynh cé con khuyét tdt phdt

trién dang hoc tai cdc truong chuyén biét tai Tp. HCM vé thoi diém ho phdt hién ra ddu hiéu chdm phdt

trién ciia con, nhitng van dé gia dinh gap khé khan sau khi biét con ho bi khuyét 1t phdt trién va nhitng

mong muén dwoc xa hdi hé tro. Két qua khdo sdt cho thdy phu huynh con thiéu hiéu biét vé cdc dau

hiéu cham phdt trién cua con, thiéu nhitng nhdn vién xa hoi hé tro ho trong viéc phdt hi¢n som, chén

dodn ddnh gid khuyét tdt ciia con ho ciing nhw givip phy huynh tim kiém cdc dich vu xa hoi . Tix d6 dé

xudt xay dung mot 56 cong viéc ma nhan vién xa hoi can thue hién dé hé tro gia dinh nguoi khuyéz tat.

Tir khéa: Nhitng kho khan, gia dinh, khuyét tdt phdt trién, nhitng nhu cau, cdc dich vu x@ héi.

1. PAT VAN PE

Nhém nghién ctru qubc t& gdm cdc nha
nghién ctru trong linh vuc tam 1y, xa hoi va
gido duc dac biét dén tir cdc truong dai hoc
Nhat Ban [4], Trung Quéc va Viét Nam [2], [5]
da cting nhau thuc hién dé 4n nghién ctru quic
té: “Nghién ciru phdt trién vé chwong trinh tri
liéu va gido duc cho tré em khuyét tdt phdt
trién ¢ ving Péng A” tai ba nudc: Nhat Ban,
Trung Quéc va Viét Nam v6i muc dich xdc
dinh nhu cau cua tré khuyét tat phat trién va
nhitng khé khin ma tré khuyét tat phat trién va
gia dinh cua tré gip phai trong qud trinh séng
nhim tim ra giai phap hd tro tot nhit tir phia xa
hdi. Nghién ctru dugc thuc hién trong giai doan
2008 — 2010 dudi sy chu tri ctia Gido su Araki

Hozomi (treong Pai hoc Ritsumeikan — Kyoto,

Nhat Ban) va duogc sy tai trg cua Hiép hoi Nhat
Bén vi sy phit trién khoa hoc (JSPS) [4].

Bai viét dugi ddy chi phan tich mot phan
két qua nghién ctru duoc thyc hién tai Tp. HO
Chi Minh théng qua két qua khéo sit nhu cau
clia nhitng gia dinh ¢6 tré khuyét tat phat trién
ddi véi cdc dich vu xa hoi. Muc tiéu coa bai
viét 12 tir viéc phan tich két qua khao sat nhitng
nhu cdu cua gia dinh tré khuyét tat phat trién
dbi véi cac dich vy xa hoi hién nay dé xdc dinh
vai trd ciia cong tic xd hoi ddi voi nguoi
khuyét tat va gia dinh c6 nguoi khuyét tat trong

bbi canh xa hoi hién nay.

2. SO LUQC MAU NGHIEN CUU

Phiéu khéo sit dwoc phdt cho phu huynh
¢6 con em bi khuyét tat phét trién (cham phat
trién tri tué, khuyét tat van dong, cham phat

trién ngon ngir, hoi chimg tu ky/Asperger) tai 4
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trrong: truong chuyén biét Gia Dinh, truong
chuyén biét Binh Minh, truong mdm non
Suwong Mai va Trung tdm Nghién cuu tré
khuyét tat voi tong s phiéu thu dugc 1a 103,
Day la nhitng noi c6 bé day trong viéc chim
séc va gido duc tré khuyét tit tai Tp. HO Chi
Minh, nén mau dugc chon da dai dién duge cho
dan s6 tré khuyét tat phat trién cua Tp. HO Chi
Minh.

vé dang tat chinh, c6 35 em (33.3%) cham
phat trién ngén ngit, 31 em (29.5%) thude dang
réi loan phat trién (c6 thé thude hoi chung tu
ky hodc Asperger), 22 em (21%) thudc dang
chdm phét trién tri tué, s con lai 17 em
(16.2%) 1a thudc cac dang tat khac hoac khong

tham gia tra 10i.

2. THUC TRANG NHUNG VAN PE CUA
CHA ME TRE KHUYET TAT PHAT
TRIEN CO LIEN QUAN PEN SU HO TRQ
TU PHIA CAC DICH VU XA HOI
2.1. Khé khan khi phat hién va xac dinh
khuy#ét tat phat trién cia con

V6i cau hoi: “Thoi ky ban cam thdy tré
cham phét trién hay c6 khiém khuyét trong
phat trién 13 khi n2o?” da cho thdy (Bang 1)

thoi diém cha me phét hién ra tinh trang “chdm
phat trién” ciia con rit khic nhau, dudng nhu
khong truong hop nao gidng truong hop nio.
Chi c6 mét ty 1¢ twong ddi cao trong nghién
cuu la 13.6% cha me phat hién ra tinh trang
“cham phat trién” ctia con khi con duoc 1 tudi;
16.5% cha me phat hién ra tinh trang “cham
phit trién” ciia con vao lic 1 tudi rudi; va ciing
mot ty 1€ nhu vay (16.5%) cha me phat hién ra
lic con ho 2 tudi v 11.7% cha me phat hién ra
khi con ho da 3 tudi. Sau khi con ho 16n qua 3
tudi, nghia 12 dd qua “giai doan vang” dé thuc
hién qud trinh can thiép sém thi ciing con dén
20% cha me mdi phat hién ra tinh trang “cham
phit trién” ctia con. Tham chi cho dén khi con
ctia ho 16n hon dén 5 tudi va c6 tré bt dau di
hoc tiéu hoc thi van con 5 truong hop (chiém
4.8%) cha me trong miu nghién ctru méi phat
hién ra ddu hiéu “chdm phat trién cta con?!.
Néu giai thich y nghia cta bang thong ké theo
ty 1¢ phan trim tich liy thi ta c6 thé néi: Chi c6
28.2% phu huynh phét hién ra ddu hi¢u cham
phat trién cua con khi con ho duoc 1 tudi; C6
44.7% phu huynh phét hién ra tinh trang chdm
phat trién cta con khi dira tré duoc 1 tudi rudi;
va 61.2% cha me phat hién con cham phat trién

khi dua tré duoc 2 tudi.

Bing 1. Thoi diém phat hién va xdc dinh khuyét tat ciia con

STT Thoi gian phat hién Tén s6 % % tich liiy
1 Méi sinh 4 39 39
2 Khoing 3 — 4 thang 5 48 87
3 Khoing 6 — 7 thang 3 29 117
4 Khoing 9 — 10 thang 3 29 14.6
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5 Khoang 1 tudi 14 13.6 282
6 Khoang 1 tudi rudi 17 16.5 4.7
7 Khoang 2 tudi 17 16.5 612
8 Khoang 2 tudi rudi 7 6.8 68.0
9 Khoang 3 tudi 12 11.7 79.6
10 Khoang 3 tudi rudi 9 8.7 88.3
11 Khoéng 4 tubi 5 49 932
12 Khoéng 4 tudi rudi 2 19 95.1
13 Khoang 5 tudi 3 29 98.1
14 Sau khi vao trudng tiéu hoc 2 1.9 100

Diéu nay cho thiy hai van d&: (1) Hau hét cha me trong mau nghién ciru déu thiéu kién thirc vé sy phit

trién tAm sinh 1y ctia con nén da khong kip thoi phdt hién ra du hiéu chim phat trién ctia con ho. (2)

Hau hét cha me trong mau nghién ctru chua c6 ¥ thirc trong viéc tudn thu nhitng quy dinh vé thim khdm

va phat hién som ctia nganh y té nén da khong kip thoi mang con di khdm & nhimg co s& y €, theo dinh ky dé

¢6 thé phat hién ra tinh trang “chim phit trién”” ciia con.

2.2. Nhirng van dé gia dinh dang gip khé khiin

Bang 2. Nhiing kho khan khi chdm séc tré

Khéng khé khiin | C6 khé khin
STT Nhirng kho khian khi cham séc tré Xép hang
Tén sb % Tén sb %

1 Tim kiém nha chuyén mén gido duc/ nhan 53 50.5 48 45.7 2
vién xa hoi/ nha tham van

2 | Tim kiém nha chuyén mon vé y té, cham | 75 71.4 26 24.8 4
soc, nudi dudng

3 | Tim kiém truong/ trung tm c6 thé cho tré di | 45 42.9 56 53.3 1
hoc

4 | Tim kiém céc dich vu dép ung nhu ciu cua | 58 55.2 43 41.0 3
tré
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Két qua phan tich & trén cho thiy cha me
thuong phat hién ra ddu hiéu cham phat trién
ctia con ho qud tré véi chi ¢6 13.6% cha me
phét hién khi con ho da duoc 1 tudi. Khi da biét
con minh bi cham phat trién thi cha me méi lo
léng di tim céc dich vy hd trg. Quan sit bang 2
cho thdy khé khin 16n nhét (chiém 53.3 % ¥
kién tra 1oi) ma cha me gap phai 12 “Tim kiém
truong/ trung tam cé thé cho tré di hoc”; Kho
khin thir 2 ma cha me gip phai (chiém 45.7% y
kién tra 161) 12 “Tim kiém nha chuyén mén gido
duc”; Khé khin xép hang 3 (véi 41% ¥ kién tra
161) 12 “Tim kiém céc dich vu dap tng nhu cAu
clia tré” va khé khan thir 4 (voi 24.8% y kién ra
16i) 1a “Tim kiém nha chuyén mén vé y té,
chdm séc, nudi dudng”.

Trong miu nghién ctru nay, hau hét tré
dang hoc tai cic trung tAm/ truong (khoang
77% tré), nhung ty 1¢ nay cho thdy phu huynh
da vét va nhu thé nao khi di tim trudng thich
hop cho con ho. Hién nay & Thanh ph6 H6 Chi
Minh sé trudng chuyén biét tiép nhén tré chim
phit trién tri tué, tu ky khong nhiéu, trong khi
céc truong mau gido, tiéu hoc thi van con chua
quen véi hinh thic tiép nhan cho tré hoc hoa
nhap [1]. Tham chi truong nao dugc trang bi
trang thiét bj va dwoc S¢ Gido duc ddng ¥ d6 1a
truong danh cho tré khuyét tat hoc hda nhap thi
tré méi dugc di hoc. Céc trudng déan lap tuy sin
sang don nhén tré nhung muc hoc phi khd cao,
khong phit hop véi didu kién kinh té gia dinh
tré. Do d6 ndi lo khéng tim dugc trudng cho
con di hoc 1a ndi lo ¢6 thuc dbi véi phu huynh

¢6 con bi khuyét tat hién nay.

Két qua phong van phy huynh cho thiy
kho khan cua cha me tré khuyét tat rat da dang,
nhitng khé khan tim kiém ngudi gido vién nhu:
“Khéng cé gido viéen dé hé tro cho tré khi tré
hoc ¢ truong”; “Khong cé gido vién hé tro
gido duc dac biét trong truong hoa nhdp”;
“Gido vién o truong khong day dwoc tré tu ky
nhu con ctia téi”; va nhitng khé khan tim kiém
nguoi nhan vién CTXH nhu: “Khéng co nguoi
hieéng dan va chia sé vin d@é ciia tré”, “Khong
c6 nguoi huwdng dan gia dinh cdch sinh hoat
véi tré”, “Khong cd nguoi hé tro cdch lam viéc
voi tré”, “Khong cé nguoi hwéng dan cdch tim
kiém do choi, dung cu phit hop véi tré”,
“Khong tim dwoc noi cho tré dwoc vui choi

hoa nhap”.

2.3. Nhitng mong mudn cia phu huynh dwoc

x4 hoi hd tro
2.3.1. H§ tro vé kinh té

Qua diéu tra cho thiy, mong mudn 16n nhét
clia phu huynh c6 tré khuyét tat 1a hé thong
chinh sich xd hoi ctia nhd nudc dbi voi tré
khuyét tit. C6 dén 75.2% phu huynh mu6n nha
nudc hoan thién hé thong trg cép cho tré c6 nhu
cdu dic biét. Mic du chinh phu ta trong nhiing
niam gin ddy di c6 nhitng mdi quan tim nhat
dinh dén tré khuyét tat, dd ban hanh nhiéu
chinh sach vé gido duc, cham séc tré khuyét tat
nhung nhirng chinh sach xa hoi cho tré c6 nhu
ciu dic biét van chua dugc quan tim ding
mirc. Két qua khao sit ndy cho thdy chinh
nhitng ngudi trong cudc, nhitng ngudi c6 con
roi vao hoan canh dic biét thé hién vé sy thiéu
hut ciia chinh sdch xa hoi d6i voi van dé nay.

Bén canh d6, cling c6 39% phu huynh mong
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mudn nha nuée ¢ nhimg chinh sich hd tro vé
kinh phi diéu tri y té. Hién nay nha nudc di c6
chinh sdch khdm chita bénh mién phi cho tit ca
tré em dudi 6 tudi nén tré c6 nhu ciu dic biét
cling khong la ngoai 1&. Tuy nhién d6i véi
nhitng tré trén 6 tudi thi sao? Tiéc ring trong
mau khao sat nay chi c6 47% tré trén 6 tudi nén

ndi dung nay chua dugc xac dinh ro.

2.3.2. HO trg trong cugc song hang ngay

Mic di phin 16n dbi twong khéo st la
nhitng phu huynh c¢6 con khuyét tat dang hoc
tai mt truong mam non hay trung tim chim

s6c tré khuyét tat nhung nhu cdu duoc gidi

thiéu va giri dén mot nguoi gitp d (chuyén gia
gido dyc dic biét, nha cong tic xi héi,...) van
12 mong mudn 16n nhit trong s6 nhitng mong
mudn dugc khao sit voi 54.3% ¥ kién. Diéu
nay cho thay doi ngii nhitng nguoi 1am cong téc
chuyén nghiép vé gido duc dic biét va cong tic
xa hoi véi ngudi khuyét tat & Tp. H6 Chi Minh
néi riéng va ca nudc néi chung con rét thiéu,
néu khong néi 1a hau nhu chua c6. Néu doi ngii
nay duoc dao tao chuyén nghiép thi ho s& biét
céch tiép can véi dbi tuong c6 nhu cau dic biét
va cha me cdc em dé kip thoi hd trg ho vé moi

mat trong cudc song.

Bang 3. Cé4c dich vu hd trg

Khong hd tro Co hd tro
Stt Hb tro trong cudc song hang ngay
Tén s6 % Tén s6 %
1 Gi6i thi¢u dia chi tham véan 58 55.2 37 352
2 Gidi thiéu va giri dén mot nguoi gidp d& (chuyén
& ST &P Y 38 36.2 57 54.3
gia GDDB, nha cong tic x4 hdi...)

Quan sdt bang 3 cho thdy, c¢6 36.2% cha
me ¢6 con khuyét tat mudn dwoc “Gidi thiéu
va giki dén mét nguoi giip dé (chuyén gia
GDDB, nha cong tdc xa hgi...)” va 55.2% cha
me mudn duoc “gioi thiéu dia chi tham véan”.
Hay néi cich khdc, ty 1& y kién tra 151 nay cho
thiy cha me trong mau khéo st khéng duogc
hd trg dé tham vén cdc vn dé cua ho, mic du
chinh ho 1a nhiing nguoi dang giri con di hoc &
nhiing noi chuyén biét. Piéu nay cho thdy cic
truong mau gido, trung tim chim séc tré
khuyét tat hién hanh van chua dép tng di nhu

cAu tham van cho phy huynh. C6 thé nhitng noi

nay dang thidu chuyén gia vé gido duc dic biét,
vé cong tic xa hdi nén ho c4n nhiéu hon sy
tham vén gitp d& tir nhitng nguoi khac, nhing
noi khac. Gidng nhu mong muén ciia mot phu
huynh khi phong van: “Téi muén con téi dwoc
hé tro vé moi mat: tam than van dong, thé chat
suc khoe, giam khoang cdch gitta chdu va tré
binh thieong, tré cé thé séng déc ldp, tw phuc

vu ban than”.

3.1. NHAN XET KET QUA NGHIEN CUU

Két qua nghién ciru cho thdy mot thuc

trang trong x@ hdi hién nay la cac dich vu xa
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héi gitp d& ngudi khuyét tat va gia dinh ciia ho
con rat yéu va thidu. Hién nay xd hoi con dang
rt thiéu nhiing nguoi dwoc dao tao chuyén
nghiép dé lam cong tac xa hoi véi nguoi khuyét
tat va thiéu ca nhitng gido vién dugc dao tao dé
day tré khuyét tat.

Trong nhitng nam gan day, nhimg nd luc
ctia Chinh phu va céc t6 chic xa hoi da phan
nao ddp ung dugc nhu ciu dwoc chim séc va
gido duc cia tré khuyét tat va hd tro cho gia
dinh ciia tré khuyét tat. Tuy nhién khoang cich
gifta nhu cdu cua gia dinh va nhiing dap tng
ctia xd hoi vAn cdn kha 16n va doi héi su trién
khai cong tdc dong bo clia cdc Ban nganh thudc
chinh quyén dia phuong dé giai quyét cdc ché
d6 chinh sich cia Nha nuéc cho ngudi khuyét
tat vi hd tro gia dinh ciia ho. Ciing nhu sy hd
tro cua céc td chuc xa hoi va cong d(“)ng ddi véi
ngudi khuyét tat va gia dinh cia ho.

Cong tdc van dong nang cao nhan thirc cia
cong ddng trong viéc phdt hién va chin dodn
som nhitng d4u hiéu cham phat trién cia tré so
sinh va hai nhi con yéu va khong dong bo giita
co quan y t&, chinh quyén dia phuong.

Hau hét cha me trong mau nghién ctru con
chua biét 3 cdc dich vu x4 hoi nham hudng
dn va hd trg cho dira tré khi phét hién bi chim
phat trién ciing nhu hd trg ho tim hiéu v& céc
thu tuc phép 1y khi con ho bi phat hién khuyét
tat.

4. PE XUAT CONG VIEC CUA NGUOI
NHAN VIEN XA HQI TRONG CONG TAC
XA HOQI VOI NGUOI KHUYET TAT TAI
GIA PINH

Két qua nghién ciru cho thdy vai trd cta
mot ngudi nhan vién xa héi [3] lam viéc trong
linh vuc cong tic xa hi v6i nguoi khuyét tat la
v0 cung to 16n. Nguoi nhan vién xa héi chinh
12 cAu ndi nhitng khé khin cua gia dinh c6
nguoi khuyét tat voi cac dich vu xa hoi danh
cho ngudi khuyét tat. Mubn hd trg gia dinh cé
nguoi khuyét tat, nguoi nhan vién xa hoi can
thuc hién mot sé yéu ciu cong viéc nhu sau:

- Nhan vién xa hoi cAn nhan dinh rd tinh
trang, tim hiéu nguyén nhdn, triéu chimg
va du doan vé khuyét tat va muc do
khuyét tat. Tim hiéu vé qud trinh cta su
suy yéu va nhimng biéu hién cua tat;

- Tim hiéu tim trang cua than chu va gia
dinh. Tao co hoi cho ho bay té ndi niém
vé nhitng mdi lo budn. Gay long tin
tudng va bay to sy thong cam vo6i nhiing
kho khan hoc phai trai qua;

- Gitip gia dinh nhan dinh tinh trang cua
than chi, va ban ké hoach gidi quyét
nhitng nhu cau thiét yéu;

- Gitip gia dinh tim nhing dich vu y té, xa
hoi, phap ludt, giai tri trong cong ddng;

- Gitip gia dinh nhan dinh nhiing chuyén
bién va tién trinh cta than chi trong
viéc phuc hdi chirc ning. Chi din ho
céch giai quyét nhitng vin dé& khé khan
va nhan dinh dwoc khi nao can phai cé
thém dich vy bén ngoai. Gilp gia dinh
dit ké hoach @& phong truong hop khin
cAp va phwong phdp dbi phé.

- Cén phai xdc dinh muc tiéu trong CTXH

voi than chu va voi gia dinh dé gidp
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than chu tang thém chiic nang tu tic - CTXH véi nhitng chuong trinh, dich vu
sinh hoat, gido duc gia dinh vé viéc trong cong dong: day van héa, gido duc
chim nu6i va phuc hbi. lao dong hudng nghiép, day nghé.

DIFFICULTIES FACED BY FAMILIES WITH CHILDREN WITH
DEVELOPMENTAL DISABILITIES AND THEIR NEEDS FOR SOCIAL SERVICES
IN HO CHI MINH CITY

Do Hanh Nga
University of Social Sciences and Humanities, VNU-HCM

ABSTRACT: This paper analyzes difficulties of families with handicapped children and their
needs for social services. The data collected from 105 parents of children with developmental
disabilities attending specialized schools in the city revealed the time they discovered signs of their
children's developmental delays, difficult familial problems after the discovery, and the desire to be
supported by the society. Survey outcomes showed parents’ lack of knowledge about signs of child
developmental delay, shortage of social workers to assist them in the early detection, diagnosis and
assessments of their child's disability, as well as to help parents look for social services; thereby,
proposing some tasks to be fulfilled by social workers to support families with child developmental
disabilities.

Keywords: Difficulties, family, developmental disabilities, needs, social services.
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