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TOM TAT: Ngan hang dién tir (E-Banking) la mét xu thé tat yéu cia cdc giao dich ngan hang
trong tuong lai, né khong nhiing dem lai loi ich cho cdc ngdn hang ma con cho ca khdch hang. Cdc
nghién ciru cho thay, nhitng mo hinh khdc nhau vé E- Banklng la hét sirc can thiét dé phit hop véi cdc
quoc gia va sy pho bten réng rdi cdc dich vy E-Banking dén khdch hang. Trong nghién ciru ndy, mgt mo
hinh méi dwoc dé xudt la mo hinh chdp nhdn va sir dung E-Banking & Viét Nam (E-BAM, E-Banking
Adoption Model). Két qua nghién ciru cho thdy cdc gid thuyér dat ra ciia mé hinh E-BAM déu duwoc
chdp nhdn. Mé hinh E-BAM gidi thich diegc khodng 57% nhitng bién dong ciia s chdp nhdn va sit dung

E-Banking.

Tir khod: Cdc yéu té, Ngan hang dién tir, Chdp nhdn va sir dung cong nghé.

1. GIOI THIEU

E-Banking bao gdm cac kénh PC Banking,
TV Banking, Internet Banking, Phone Banking,
Mobile Banking; cic h¢ théng ATM, POS, vi
dién tir, cong thanh todn dién tir... Trong khi
thé gi6i xem E-Banking nhu mot nganh kinh té
méi voi nhitng budc phat trién nhu vii bao, thi
& Viét Nam van chi méi khéi dau. Tinh dén
thang 08 nam 2010 chi c¢6 41 ngén hang trén
tong s6 64 ngan hang ¢ Viét Nam trién khai
Internet Banking [1]. Chinh phu Viét Nam da
dwa ra muc tiéu dén nam 2020 s& c6 khoang 1
triéu nhan luc trong linh vuc cong nghé thong
tin va ty 1¢ nguoi st dung Internet ting lén
khoang 70% [2]. Theo nghién ctru ciia Cao Hao
Thi va céc cong su [3] thi trong 10 nim gan
ddy nganh cong nghé thong tin c6 téc do ting
trwong binh quén 1a 20-25%. B Trung T4 [4]
dd dua ra dinh hudng phdt trién thwong mai

dién tr dén 2010 13 cdc giao dich c6 tri gid ting
gip 10 14n so véi nam 2002. Nhung theo khao
sdt ctia Nielsen Viét Nam [5] thi c¢6 khoang
2,23% cac giao dich dugc thuc hién qua cic
kénh dién tr; chi ¢6 1,01% dan sb biét dén E-
Banking & Viét Nam. Pay 1a ty 1& khd thip so
véi cdc nudc, trong khi d6 ty 1€ s dung
Internet & Viét Nam la khd cao theo nhu Bang
1. Tinh dén thoi diém hién tai da c6 rat nhiéu
nghién ctu vé& sy chip nhin st dung E-
Banking trén thé giéi. VAn @& dit ra 1a ¢6 rét it
nghién ctu vé& sy chip nhin st dung E-
Banking ¢ cdc nudc c6 thi truong ngin hang
day tiém ning nhu Viét Nam [6]. Trong nghién
cuu nay, dua trén cdc md hinh nghién cuu
trude ddy, mot mod hinh méi duge dé xuit 1a
md hinh chdp nhan va sir dung E-Banking ¢
Viét Nam.

Béang 1. Tinh hinh st dung Internet Banking & mot s6 nuée va khu vyuc

Quéc gia Dan sb Str dung Internet % cia thé giGi Internet Banking
Anh 62.348.447 82,51% 2,61% 42,35%
My 310.232.863 77,33% 12,22% 70,61%
Malaysia 26.160.256 64,67% 0,81% 36,42%
Nigeria 152.217.341 28,90% 2,20% 16,71%
Viét Nam 89.571.130 27,75% 1,30% 1,02%
Théi Lan 66.404.688 26,31% 0,92% 4,71%

Nguén: Internet World Stats, 2010; Nielsen Global, 2010 '

11 T4c gia thu thap va tdng hop tir Internet World Stats (2010) - www.internetworldstats.com vé dan sé va tinh hinh sir dung Internet; tir Nielsen

Global (2010) - www.nielsen.com vé tinh hinh sir dung Internet Banking ctia mot nudc va khu vuc trén thé gigi.
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2. PE XUAT MO HINH NGHIEN CUU

2.1 Cac nghién ctru lién quan

Ly thuyét hanh dong hop 1y (TRA) Ia md
hinh nghién ctru theo quan diém tam 1y xa hoi
nham xac dinh cdc yéu té cta xu huéng hanh vi
c6 y thuc [7][8]. Ly thuyét hanh vi du dinh
(TPB) dugc Ajzen [9][10][11] xdy dung tir 1y
thuyét gbc TRA, bd sung thém yéu t nhin
thirc kiém sodt hanh vi. M6 hinh chip nhén
cong nghé (TAM) dya trén nén tang cia ly
thuyét TRA cho viéc thiét 1ap cdc mdi quan hé
giita céc bién dé giai thich hanh vi ctia con
ngudi vé& viéc chip nhén st dung hé thdng
thong tin [12][13]. Ly thuyét chip nhan sy dbi
méi (IDT) giai thich qué trinh d6i moi trong
cong nghé dwoc chip nhan boi nguoi ding
[14].

Ly thuyét théng nhét chip nhan va sir dung
cong nghé (UTAUT) duoc xdy dung bai
Venkatesh va cdc cong su [15] dé giai thich y
dinh hanh vi va hanh vi st dung clia nguoi
ding d6i voi hé théng théng tin. M6 hinh
UTAUT dugc phat trién théng qua cic mo hinh
nhu 1y thuyét hanh dong hop 1y (TRA) cia
Fishbein va Ajzen [7][8], ly thuyét hanh vi du
dinh (TPB) cuia Ajen [9][10][11] md hinh che‘ip
nhan cong ngh¢ (TAM) cua Davis va cic cong
su [12][13], tich hop ly thuyét hanh vi du dinh
(TPB) va m6 hinh chap nhin cong nghe (TAM)
ctia Taylor va Todd [16], Iy thuyét phd bién su
ddi méi (IDT) mé rong cua Moore va Benbasat
[17], md hinh dong luc thic déy (MM) cua
Davis va cdc cong su [18], md hinh su dung
mdy tinh (MPCU) ctia Thompson cic cong su
[19] va ly thuyét nhan thirc xa hoi (SCT) cua
Compeau va Higgins [20].

2.2 Mé hinh chip nhén va sir dung ngén
hang dién ti, E-BAM (E-Banking Adoption
Model)

Tir cdc diéu kién thuc té tai Viét Nam & thoi
diém hién tai dong thoi dua vao co s 1y thuyét
cia cdc md hinh TRA, TPB, TAM, TAM 2,
IDT, UTAUT téc gia dé xudt mo hinh E-BAM.
E-BAM la md hinh tich hop tr cic md hinh
trén theo nhu Hinh 1.

Chdp nhdn E-Banking (EBA) 1a sy chip
nhan hé théng E-Banking va § dinh sir dung E-
Banking cta khich hang, dua theo m6 hinh
TAM cua Davis va cac cong su [12][13], md
hinh IDT cua Rogers [14], cta Podder [21];
Yaghoubi va Bahmani [22] vé sy chép nhan va
su dung Internet Banking, cua

Jaruwachirathanakul va Fink [23]; Bander [24];
Gibson [25]; Clegg va cic cong su [26]; Pham
va céc cong sy [27] vé sy chip nhin E-
Banking.

Hiéu qud mong doi (PE) 1a mirc d§ ma nguoi
st dung tin ring hé théng E-Banking s& gitip
dat duoc hiéu qua cao hon trong cic cdng viéc
lién quan t6i ngan hang, dua theo md hinh
UTAUT cua Venkatesh va cic cong su [15],
nghién ctru cia Kholoud [28] vé sy che‘ip nhan
Internet Banking, cua Li [29] vé su chép nhan
cong nghé. Gia thuyét 01 dugc phat biéu nhu
sau:

HI: Hiéu qud mong doi va su chcfp nhdin E-
Banking cé quan hé déng bién.

Sw twong thich (C) 12 qué trinh thay d6i cua
cong nghé moi (cong nghé E-Banking) dugc
phd bién rong rii trong doi séng va trong cong
viéc, dua theo md hinh IDT cua Rogers [14],
nghién ciru ciia Podder [21] vé su chap nhan va
st dung Internet Banking, cua Alagheband
[30]; Gibson [25] V& su che‘ip nhan E-Banking,
ctia Li [29] vé su chdp nhan cong nghé. Gia
thuyét 02 dugc phat biéu nhu sau:

H2: Kha ndng twong thich va sw chdp nhin
E-Banking c¢6 quan hé dong bién.

Nhén thire dé dang sir dung (PEU) 12 viéc
khach hang nghi ring s dung hé théng E-
Banking s& khong can phai nd lyc nhiéu, dwa
theo m6 hinh TAM cuta Davis va cidc cOng su
[12][13], cta Lee va cic cong su [31] veé su
chip nhan st dung thuong mai dién tir, cia
Podder [21]; Yaghoubi va Bahmani [22] vé su
chép nhdn va st dung Internet Banking, cua
Bander [24]; Gibson [25]; Clegg va cac cong
su [26]; Pham va céc cong su [27] vé su chap
nhan E-Banking. Gia thuyét 03 dugc phat biéu
nhu sau:

H3: Nhdn thirc dé dang sit dung va siur chdp
nhén E-Banking ¢é quan hé déng bién.

Nhén thirc kiém sodt hanh vi (PBC) 1a cam
nhan cua khéch hang vé E-Banking hogc nhitng
khé khan khi thuyc hién cdc giao dich E-
Banking, dua theo 1y thuyét TBP ciia Ajzen va
cic cong su [9][10][11], nghién clu cula
Jaruwachirathanakul va Fink [23] vé su chép
nhan ngan hang tryc tuyén, ctia Yaghoubi va
Bahmani [22]; Pham va cédc cong su [27] vé su
chip nhan E-Banking, cta Li [29] vé su chap
nhan cong nghé. Gia thuyét 04 dugc phat biéu
nhu sau:
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H4: Nhdn thirc kiém sodt hanh vi va su chcfp
nhdn E-Banking c¢é quan hé dong bién.

Chudn chii quan (SN) la cdm nhén nhitng tic
dong cua xa hdi hodc nhitng ngudi c6 anh
huéng dén khich hang nghi ring ho nén hay
khong nén su dung E-Banking, dua theo ly
thuyét TBP cua Ajzen va cdc cong su
[9][10][11], m6 hinh TAM 2 cta Venkatesh va
Davis [32], nghién curu cua
Jaruwachirathanakul va Fink [23] vé su che‘ip
nhan ngan hang dién tir, cia Bander [24] vé sy
chip nhan Internet Banking, nghién ctru ciia
Pham va cdc cong su [27], cua Li [29] vé su
chép nhan cong nghé. Gia thuyét 05 dugc phat
biéu nhur sau:

H5: Chudn chii quan va sw chdp nhdn E-
Banking cé quan hé dong bién.

Ruii ro trong giao dich truc tuyén (PRT) la
nhitng rai ro ma khach hang c6 thé cam nhan
duoc khi st dung hé théng E-Banking, dua
theo mo6 hinh E-CAM cua Lee va cidc cong su
[31], coa Podder [21] v& su che‘ip nhan va st
dung Internet Banking, ctia Alagheband [30],
Pham va céc cong su [28] vé su chép nhan E-
Banking, Li va Huang [33] vé cic rii ro trong
giao dich truc tuyén. Gia thuyét 06 dwoc phat
biéu nhur sau:

H6: Riii ro trong giao dich truc tuyén va siw
chdp nhdn E-Banking c6 quan hé nghich bién.

Hinh anh ngan hang (BI) l1a nhiing hinh anh
clia ngan hang c6 tic dong dén sy chip nhan va
sir dyng E-Banking cta khich hang, dya theo
mo hinh IDT mé rong cua Moore va Benbasat
[17], nghién clru ciia Barbara va Magdalini [34]
vé su trung thanh ciia khach hang, nghién ctru
cua Pham va cdc cong su [27] vé sy cha”ip nhédn
E-Banking, ctia Li [29] vé su chap nhan cong
nghé. Gia thuyét 07 dugc phét biéu nhu sau:

H7: Hinh anh ngan hang va si chdp nhdn E-
Banking cé quan hé déng bién.

Yéu té phdp ludr (MIL) 1a mc d6 anh huong
ctia yéu t5 phdp luat tic déng dén su chip nhan
va stt dung E-Banking dua theo Iy thuyét canh
tranh cia Porter [35], nghién ctru cta Riyadh
va Akter [36] vé su chép nhan E-Banking. Gia
thuyét 08 dugc phat biéu nhu sau:

HS: Yéu 16 phdp ludt va sw chap nhdn E-
Banking cé quan hé déng bién.

Sur dung E-Banking (EBU) la tAn sudt st
dung céc san phdm va dich vu E-Banking cta
khich hang néu di chip nhan st dung E-

Banking, dua theo m6 hinh TAM cua Davis va
cic cong sy [12][13], md6 hinh UTAUT cua
Venkatesh va cidc cong su [15], nghi€n clu
cua Podder [21]; Yaghoubi va Bahmani [22] vé
su chip nhan st dung Internet Banking, cta
Bander [24] vé sy chép nhén Internet Banking;
Clegg va cdc cong sy [26]; Pham va cdc cng
su [27] vé su chép nhan st dung E-Banking.
Gia thuyét 09 dugc phat biéu nhu sau:

H9: Su chcfp nhan E-Banking va viéc sur
dung E-Banking c6 quan hé dong bién.

Cdc yéu 16 nhan khdu hoc (MID) 1a cdc
thong tin li€n quan téi cd nhan, dya theo mo
hinh UTAUT cua Venkatesh va cic cong su
[15], nghién ctru cuia Bellman va cic cong su
[37] vé hanh vi mua truc tuyén, cua
Alagheband [30]; Clegg va cac cOng su [26] vé
su chdp nhan E-Banking. Gia thuyét 10 va 11
dugc phat biéu nhu sau:

(HI0): C6 khdc biét vé sw chdp nhin E-
Banking theo cdc yéu té nhan khdu hoc.

(HI1): C6 khdc biét vé viéc sic dung E-
Banking theo cdc yéu 16 nhan khau hoc.

3. KET QUA NGHIEN CUU

Nghién ctru so bd bang thang do thir voi 50
mau khao sét, ¢6 5 bién bi loai khoi thang do.
Nghién ctru chinh thirc bang thang do chinh
thire, thang do sau khi da loai bo 5 bién, véi
369 mau dit liéu khao st.

3.1 Théng ké mo ta

Gidi tinh: khong c6 sy chénh léch ding ké
véi ty 1€ nam 1a 51,50% va nir 1a 48,50%; Do
tu6i: 2 nhém tudi 20-29 va 30-39 chiém da sd
voi ty 1€ 14n luot 12 43,90% va 40,90%; con lai
1a cdc nhém tudi khdc. Trinh dé: dai hoc chiém
ty 1€ cao nhét 1a 53,70%; trinh do sau dai hoc 1a
33,10%; ¢6 1,10% mau khao sit chwa dat trinh
d6 phd thong... Nghé nghiép: nhan vién chiém
ty 1& cao nhat 37,10%; quan ly cap thip véi
25,20%; quan ly cép trung 1a 16,50%; hoc sinh
va sinh vién la 8,90%... Kinh nghiém: 1-5 nam
chiém ty 18 cao nht 1a 40,40%; tir 6-10 nam la
30,40%; 6,50% s6 nguoi chua c6 kinh
nghiém... Thu nhap: 5-9,9 tri¢u chiém ty 1€ cao
nhit 12 38,80%; 10-19,9 tridu 1a 27,10%; céc
mirc thu nhép khéc chiém ty 18 thip hon. Ving
mién: mién Bic 13 31,40%; mién Trung 1a
14,10%; mién Nam 13 54,50%. Tai khodn ngan
hang: da s6 mo tai khoan & cdc ngan hang
thuong mai c¢6 phan véi ty 1¢ 1a 57,90%, ngan
hang truc thudc nha nudc 1a 28,60% va ngin
hang nudc ngoai 1a 10,90%.
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3.2 Xir Iy thang do va mo hinh 3.3.2 Phdn tich nhan té khdm phd (EFA)

3.2.1 Phéan tich dp tin cdy (Cronbach Phén tich nhén t5 khim pha rit trich duoc 8
Alpha) nhén t6 dc 1ap tir 29 bién quan sit, cdc yéu t6

Phén tich do tin cdy cua tit ca nhitng bién duoc phén thanh ting nhém thanh phan trong
clia cdc thanh phan trong thang do chinh thirc ma tran xoay yeu to theo ding v6i md hinh ly
déu dat yéu cau va Ia thang do tot voi 9 trong thuyet. K&t qua phén tich EFA dugc trinh bay ¢
10 thanh phan c6 hé s6 Cronbach Alpha > 0,80. Bang 2.

Tét ca nhiing bién nay s& dugc ding cho phén
tich nhan to khdm pha.

Hiéu qua Cic yéu tb Cic yéu tb
mong doi nhéin khau hgc nhén khiu hoc
(Performance expectancy) (Macro impact

(Macro impact
of demographic)

of demographic)

Kha nang
twong thich
(Compatibility)

H10 H11

D@ dang
s@ dEng
(Perceived ease
of use)

Ki@m soat
hanh vi
(Perceived behavioral
control)

Chép nhan N Sir dung
E-Banking H9 E-Banking
(E-Banking adoption (E-Banking
intention) usage)

Y

Chuén
chi quan
(Subjective norm)

Riii ro
giao dich
(Risk relating online
transaction)

Hinh anh
ngan hang
(Bank image)

Yéu té
phap luat
(Macro impact
of law)

Hinh 1 Mo hinh chp nhan v sir dung E-Banking (E-BAM)

Bang 2. Két qua phan tich nhan t6 khdm phd cta cdc thanh phin doc 1ap

Céc yéu t&

Figy | Boery) | Bser) | Faouny | Fseso) | Foern | Fio) Fysn

Bls Ngan hang cai tién chat lugng céc san pham vadich | 0,787
vu E-Banking ) o
BL Ngan hang thuc hién tot cac cam két ve dich vu E- 0,760

Banking véi khach hang
BIs Ngén hang cung cip ddy du huéng dan st dung, hd | 0,756
tro tryc tuyén vé E-Banking

BI, Ngén hang c6 uy tin, danh tiéng tdt 0,751
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BL Ngan hang d4u tu nhiu chi phi phat trién hé théng | 0,739
E-Banking
BL Ngan hang c6 hinh anh tét hon so véi céc dbi thi 0,699
canh tranh
PEU, |D& dang hoc céch st dung E-Banking 0,806
PEU, | Viéc thuc hién giao dich voi E-Banking la don gian 0,785
va dé hiéu
PEU, | C6 thé d& dang st dung hé théng E-Banking mot 0,767
céch thuan thuc
PEU; | Cam thdy hé théng giao dich E-Banking Ia linh hoat 0,713
PEUs | Str dung E-Banking gitip thuc hién nhitng giao dich 0,706
theo nhu ciu dé dang
PE, Cam thay dich vu E-Banking rat hitu ich va thuan 0,795
tién
PE, Str dung E-Banking gitip tiét kiém thoi gian hon 0,794
PE; | Sir dung E-Banking lam ting ning suit va chét 0,773
lugng cong viéce
PE, E-Banking gitip hoan thanh nhanh chéng cédc cong 0,756
viéc lién quan téi ngn hang
MIL, | Chinh sach phép ludt vé giao dich di¢n tir 0,893
MIL; | Nhiing quy dinh ctia ngan hang nha nudc vé giao 0,877
dich dién tir
MIL; | Chinh sich én dinh tai chinh va tién t¢ cua chinh phu 0,811
PBC; | Cdc nguon lyc cén thi€t cho viée sir dung E-Banking 0,819
PBC, | Nhiing kién thirc can thiét cho viéc st dung E- 0,802
Banking
PBC, | Sir dung E-Banking hoan toan trong tim kiém sodt 0,749
PRT, | Giao dich trén cdc hé¢ thong E-Banking c6 thé khong 0,886
dugc bao mat
PRT; | C6 thé bi gian 1an hogc that thodt tién khi st dung E- 0,853
Banking
PRT, |Sir dung E-Banking c6 thé khong dam béo tinh riéng 0,801
tw
Cs Str dung E-Banking phit hgp véi tinh hinh tai chinh 0,755
hién tai
C, Su dung E-Banking pht hgp véi cach quan 1y tai 0,732
chinh
Cy Giao dich véi hé théng E-Banking d& dang nhu giao 0,701
dich bing tién mat
SN, Nhitng nguoi ¢6 anh hudng nghi rang nén sir dung 0,876
E-Banking
SN; Sy chép nhan E-Banking chiu dnh huéng cua céc 0,863
phuong tién truyén thong
H¢ s6 Cronbach Alpha 0,888 | 0,897 | 0,882 | 0,867 | 0,854 | 0,835 | 0,807 | 0,810
Gid tri Eigenvalues 9,537 | 3,040 | 2,106 | 1,725 | 1,587 | 1,334 | 1,145 | 1,033
Phuong sai trich (%) 13,828 12,607 10,619 8353 7,920 7,904 7,134 5,799

Hé s6 KMO 1a 0,891 v6i mirc ¥ nghia théng
ké 1a 0,000, cho thiy phén tich yéu t6 kham
phé ctia cdc thanh phin doc lap 12 phat hop.
Téng phuong sai trich 1a 74,165% nén giai
thich dugc 74,165% su bién thién cua dir liéu.

Hé sé KMO ciia EBA va EBU lan luot 1a
0,717 va 0,500 véi muc y nghia thong ké 1a
0,000, cho thdy phan tich yéu t6 kham pha ciia
cdc thanh phan phu thudc 1a phit hgp. Tdng
phwong sai trich cia EBA va EBU lan luot 1a
79,025% va 79,431% nén giai thich khd t6t su
bién thién cta dit liu. Ca 2 thanh phan chép
nhan E-Banking va st dung E-Banking c6 h¢
sb tai yeu t6 cua cdc bién kha cao (> 0,30).

3.3 Kiém dinh mé hinh va gia thuyét

Phan tich duong din (Path Analysis), mot
dang mé rong cia hdi quy da bién, dugc sit
dung dé kiém dinh mé hinh nghién ctru va cic
gid thuyét cia mé hinh.

3.3.1 Hoi quy da bién

Két qua phan tich hdi quy dwoc trinh bay &
Bang 3 va Bang 4. Theo nhu Bang 3, két qua
phan tich hdi quy cho thiy 8 nhén t6 anh huéng
dén EBA gdm BI, PEU, PE, MIL, PBC, PRT,
C, SN. Phuong trinh hdi quy duoc trinh bay
nhu sau:

EBA = — (8,651E-18) + 0,327BI + 0,273PEU + 0,313PE +

0,095MIL + 0,365PBC — 0,101PRT + 0,274C + 0,087SN + &
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1
{ lﬂ =0,504 (p=1.000) (p=0,000) (p=0,000)
(p=0,000) (p=0,010) (p=0,000) (p=0,006)  (p=0,000)
(p=0018)

Tung d6 gbc c6 gid trj rat nho va muc y
nghia 16n nén c6 thé bo qua. Mirc 'y nghia
thdng ké trong kiém dinh t cua céc yéu té BI,

PEU, PE, PBC, C 1a 0,000; MIL 1a 0,010; PRT
12 0,006; SN 1a 0,018; hé s6 RY diéu chinh a
0,504; kiém dinh F v6i mirc y nghia thong ké 1a
0,000 nén phuong trinh hoi quy phu hop véi
tap dir liéu va c6 thé sir dung duoc.

Bang 3. Két qua phan tich hdi quy EBA

Thanh phin EBA véi cic thanh phan doc 1ap: RY _ 0,515; RY didu chinh = 0,504
Mo hinh B B Gid trj t Miic § ghia
1 (HE s6 gbc) -8,651E-18 0,000 1,000
BI 0,327 0,327 8,919 0,000
PEU 0,273 0,273 7,449 0,000
PE 0313 0313 8,524 0,000
MIL 0,095 0,095 2,576 0,010
PBC 0,365 0,365 9,937 0,000
PRT 0,101 0,101 2,759 0,006
C 0,274 0,274 7,476 0,000
SN 0,087 0,087 2,378 0,018
Bing 4. Két qua phan tich hoi quy EBU
Z
Thanh phan EBU véi thanh phan EBA: z =0,114; Bz didu chinh=0.111
M0 hinh B B Gidtrit Muc y ghia
1 [ (Hé sb gbc) 2,251E-17 | 0,000 1,000
[EBA 0,337 | 0,337 6,857 0,000

Theo nhu Bang 4, két qua phén tich hdi quy
cho thdy nhén t6 EBA c6 anh hudng déen EBU.
Phuong trinh hoi quy duge trinh bay nhu sau:

EBU =-(2,251E-17) + 0,337EBA + =
(p=0,000)

Tung d6 gbc c6 gid tri rit nhé va mic
nghia 16n nén c6 thé bé qua. Mic y nghia
thong ké trong kiém dinh t ciia yéu t6 EBA la
0.000; hé sé6 R diéu chinh 1a 0,111; kiém
dinh F véi mirc ¥ nghia thong ké 1a 0,000 nén
phuong trinh hdi quy phtt hop va cé thé su
dung dugc.

3.3.2 Phan tich dwong dan (Path Analysis)

Theo Pedhazur [38] thi hé sé xdc dinh R?
téng thé cia md hinh E-BAM duoc tinh nhu
sau:

R>=1-(1- R )(1- BY)

1

Theo Bang 3 va Bang 4 thi Cong thuc (1) cé
két qua la:

R*=1-(1-0,515)(1-0,114) =0,570

Phan tich duong dan cho thiy hé sb xdc dinh
R? tng thé ciia md hinh E-BAM 12 0,570. Diéu
d6 c6 nghia 1a cdc bién doc 1ap ciia mo hinh da
giai thich dugc 57% su bién dong cua bién phu

thudc.

3.3.3 Phdn tich phwong sai (ANOVA)

Két qua phan tich ANOVA kiém dinh sy
khéc biét ciia chap nhan E-Banking va st dung
E-Banking & Viét Nam theo cdc yéu t& nhédn
khau hoc duoc trinh bay ¢ Bang 5.

Bang 5. Phan tich ANOVA vé su chip nhan va sir dung E-Banking

Giditinh | Potudi | Trinhdd | N.nghiép K.nghiém | Thunhdp |Ving mién
EBA, | S& st dung E-Banking trong 3 thng t6i - Khic biét Khiéc biét Khic biét Khéc biét Khiéc biét -
(p=0,025) (p=0,001) (p=0,000) (p=0,000) (p=0,000)
EBA, | Sésirdung E-Banking thudng xuyén - - - - Khdc biét - -
~ | trong tuong lai (p=0,013)
EBA; | Manh dang @& nghi ngudi khéc sit dung - Khic biét Khic biét - - Khéc biét -
E-Banking (p=0,019) (p=0,001) (p=0,026)
EBU, | Théi gian st dung E-Banking Khéc biét - Khic biét - - - -
(p=0,004) (p=0,000)
EBU, S 1an sir dung E-Banking trong théng - Khéc biét - Khéc biét - - -
(p=0,001) (p=0,000)

Trang 102




TAP CHi PHAT TRIEN KH&CN, TAP 14, $0 02 - 2011

Tém lai, két qua kiém dinh gia thuyét cho
thay tat ca cdc gia thuyét déu dugc chap nhan.
Theo do, cac gia thuyét HO1, HO2, HO3, HO04,
HO05, HO7, HO8 1a cic yéu td hiéu qua mong
doi, su trong thich, nhén thirc dé dang su dung,
nhan thic kiém sodt hanh vi, chudn cha quan,
hinh 4nh ngén hang, yéu t6 phép luit c6 quan
hé ddng bién voi sy chip nhan E-Banking; gia
thuyét HO6 12 yéu t5 rui ro giao dich ¢6 quan hé
nghich bién vdi sy chép nhan E-Banking; gia
thuyet HO9 12 sy chap nhan E-Banking c6 quan
hé¢ dong bién véi viéc sir dung E- Banking.
Theo phan tich ANOVA thi gia thuyét HI0 1a
sur chép nhan E-Banking c6 khic bi¢t theo 5
trong 7 yéu t6 nhan khiu hoc; gia thuyét H11 la
viéc st dung E-Banking c6 khic biét theo 4
trong 7 yéu té nhan khau hoc.

3.4 Thio ludn két qua

Theo két qua nghién ciru thi nhan thirc kiém
sodt hanh vi (PBC) c6 hé sb hdi quy 16n nhét
nén c6 tac dong tich cuc nhét dén su che‘ip nhén
E-Banking, cdc yéu té khéc tdc dong giam dan
theo thur tu la hinh anh ngin hang (BI), hiéu
qua mong doi (PE), kha nang tuong thich (C),
nhan thirc dé dang sir dung (PEU), yéu t6 phap
luat (MIL); chudn chu quan (SN) c6 hé s6 hdi
quy nho nhat nén c6 anh hudng it nhat; rui ro
trong giao dich (PRT) c6 hé s6 hdi quy am (B <
0) nén c6 su tac dong theo chidu hudng rui ro
cang cao thi mic do chép nhan E-Banking
(EBA) cang it. Ngoai ra, su che‘ip nhan E-
Banking (EBA) cang cao thi tin suét st dung
E-Banking cang nhiéu.

Trong qua trinh thu thap sO ligu, thi da s&
déu cho ring yeu t rui ro giao dich (PRT) la
nguyén nhan khién khach hang can nhic nén
chap nhan sir dung E- -Banking hay khong. Khi
ma toi pham thong tin van ludn ton ta1 khap noi
trén thé gioi, néu thong tin bi mit cip thi bat ky
ai ciing ¢6 thé lam dung thong tin nay cho muc
dich xau [39]. O Viét Nam hién tai c6 khoang
20 ngan hang dién tir chira nhitng 15 hong bao
mat cuc ky nghiém trong. Theo Bkis [40] thi
nhitng 16 héng nay 12 hdu qua ciia viéc cdc
ngan hang khong c6 quy trinh ddnh gid doc 1ap
v€ an ninh mang, cling nhu chua dau tu ding
mirc cho vén dé bao mat. Do vay, dé giam thiéu
rii ro trong céc giao dich dién tir, cdc ngin

hang phai x4y dyng hé thng bao mat hé théng
thong tin that nghiém ngat. Trong quéd trinh
khao sat cling c6 khoang 24,76% ngudi khong
quan tdm t6i yéu t6 phdp luat (MIL) va cho
ring né thudc tdm vi md nén khong cé ¥ kién.
Piéu d6 chirng to yéu t5 phap luat lién quan toi
E-Banking néi riéng va cic giao dich dién tir
néi chung chua cé sy quan tdm va chd trong
nhiéu & Viét Nam.

4. KET LUAN

Két qua nghién ctru chinh thirc sau khi loai di
5 bién tir nghién ctru so bo, cho thiy céc thang
do nhan t6 anh hudng cua cac bién con lai; su
chip nhan E-Banking va viéc si dung E-
Banking déu dam bao do tinh cdy va do gia tri.
Phan tich hdi quy da bién cho thdy 8 yéu t6 la
hiéu qua mong doi, kha nang tuong thich, nhan
thirc d& dang sit dung, nhan thic kiém sodt
hanh vi, chuan chu quan, rui ro trong giao dich,
hinh anh ngn hang, yéu t6 phap luat déu c6 y
nghia théng ké ddi véi su chép nhan E-
Banking; sy chdp nhin E-Banking c6 ¥ nghia
thong ké dbi vai viée st dung E-Banking. Phan
tich duong dan cho thdy hé s6 xac dinh R” tong
thé ctia md hinh E-BAM la 0,570. Diéu d6 c6
nghia 1a cdc bién doc 1ap cia mo hinh da giai
thich dugc 57% su bién dong cua bién phy
thudc.

Thang do ctia mo6 hinh E-BAM dugc dich tir
cdc mo6 hinh ly thuyét gdc bang Tiéng Anh.
Mic di, ¢6 sy diéu chinh cho pht hop v6i ngdn
nglr Tleng Viét nhung it nhiéu cling ¢6 sy sai
léch vé cau chlt so v6i ban goc. MO hinh
nghién ciu E-BAM da dat dugc nhitng muc
tiéu dé ra ban diu. Tuy nhién, dit liéu thu thap
dugc theo phuong phép thuén tién nén chwa c6
su dong déu va ngau nhién. Trong cdc nghién
clru ti€p theo s& tién hanh m& rong hon vé s6
lwong mau, dbi twgng va pham vi nghién ctru..
S€ hiéu chinh lai céc thang do cho pht hop h0’n
v6i tinh hinh va diéu kién pht trién E-Banking
& Viét Nam. B6 sung thém vao thang do cic
yéu t6 chét lugng dich vu, vdn hod xa hoi... dé
nang cao su gidi thich cia mo6 hinh. Bén canh
d6, md hinh todn ¢6 ciu tric (SEM) s& duoc sur
dung @& phan tich sb liéu.
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PROPOSING THE E-BANKING ADOPTION MODEL IN VIETNAM

Nguyen Duy Thanh, Cao Hao Thi
University of Technology, VNU- HCM

ABSTRACT: E-Banking is an inevitable trend of banking industry in the future, it brings about
benefits not only for the banks but also for customers. The studies showed that, different patterns of E-
Banking is essential to match specific countries and the popularity of E-Banking products to customers.
This study proposes a new model that is the adoption and usage of E-Banking in Vietnam (E-BAM, E-
Banking Adoption Model). Research results showed that all hypothesis of E-BAM would be accepted. E-
BAM explained the data reasonably well, with 57% of the total variance in the adoption and usage of E-

Banking.

Key words: E-Banking; in the adoption and usage of E-Banking.
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