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VIEC TU HQC CUA SINH VIEN KHOI NGANH NGOAI NGU TRUONG PAI HQC
KHOA HQC XA HQI VA NHAN VAN TRONG HE PAO TAO TiN CHIi: THUC
TRANG VA GIAI PHAP

T6 Minh Thanh

Truong Pai hoc Khoa hoc Xa hoi va Nhan van

TOM TAT: La két qua ciia cong trinh nghién ciru vé viéc tw hoc ciia sinh vién khoi nganh ngoai
Truong Pai hoc Khoa hoc Xa hoi va Nhan van, Pai hoc Quéc gia Thanh phé H6 Chi Minh, bdi viét (1)
tim hiéu thuc trang tw hoc, (2) xac dinh mot $6 viéc sinh vién can kién tri thuc hién va (3) néu mot 56
kién nghi-yéu cau doi véi giang vién, cdc khoa ngoai ngit va nha trudng nham nang cao ndang lic tw hoc
ciia sinh vién, gép phan cdi thién chudn dau ra cia qud trinh dao tao. Két qua khdo sat cho thdy tuy
nhdn thire ding vé tam quan trong ciia hoat déng tw hoc, sinh vién khong c6 dii va ciing khéng duy tri
dwoc thoi gian ty hoc. Tac dong tiéu cuc dén viéc tw hoc la 5 yéu 16 chii quan tir phia sinh vién: khong
i thoi gian dé tu hoc, chira tim dwoc phwong phdp hoc tdp thich hop, thiéu kién thirc can ban vé mén

hoc, khong du tw tin dé tw hoc, va thiéu dong lyc va quyét tam hoc tap; 5 véu t6 khach quan han ché

hiéu qua cua hoat dong tw hoc la sinh vién chua tié’p can ddy du cdc nguén tai liéu tham khao, giang
vién chuwa chia sé kinh nghiém va huéng dan cach ti hoc, thoi gian hoc trén I6p con nhiéu, thiéu khéng
gian hoc tdp yén tinh, va thiéu trang thiét bi chuyén dung cho cac lop hoc ngoai ngir. Viéc tw hoc chi co
hiéu qua khi (1) sinh vién kién tri tir hoc, (2) gidng vién thire hién tot vai tro ciia nha 6 chire, diéu khién
hoat déng tw hoc cia sinh vién, va (3) cac khoa ngogi ngit va nha truong tich cuc hé tro hoat dong day
va hoc, trong do co hoat déng tu hoc.
Tir khoa: hé dao tao tin chi, truong DPH KHXH&NV, hoat dong tw hoc, hoc ché tin chi, SV khéi
nganh ngoai ngir.
(viét tit 1a Truong PH KHXH&NV, PHQG-

Sinh vién (viét tit 1a SV) can c6 nhimng
5 . . HCM).
dicu chinh gi trong viéc ty hoc nham dap tGng

quy dinh vé thoi lugng danh cho chuong trinh C6 nhicu cach hieu khac nhau ve t hoc:

dao tao theo hoc ché tin chi vén da giam Xuéng “Tu hoc la qud trinh tr minh hoat dong
con khoang 140 tin chi? Day 1a mot cau héi 16n linh hgi tri thicc khoa hoc va rén luyén ky nang
cin nhanh chong tim duoc 1oi giai dap thoa thie hanh khdng ¢6 sw huong dan tryc tiép ciia
dang. Tim hiéu van dé nay la mot trong nhimng gido vién va sw quan Iy truec tiép ciia co s6 gido
hoat dong dam bao chét lugng day va hoc tai duc dao tgo. Pdy la hinh thirc hoc tdp co ban
Truong Pai hoc Khoa hoc Xa hoi va Nhan vin, cua khong chinh qui, gido duc thuong xuyén
Pai hoc Quéc gia Thanh phé Hd Chi Minh dé‘ng thoi ciing la bo phdn khong thé tach roi

ciia qud trinh hoc tdp c6 hé théng trong cdc
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truong dai hoc nham dao séu, mé rong aé ndm
vitng kién thire ciia hoc sinh.” [1]

“Tu hoc la qua trinh tw di tim ldy kién
thire, ky nang, thai do6 mot cach tw gidc, tich
cuce, ty luc va sang tao bﬁng sw né luc hanh
dong cia chinh minh hudng toi nhitng muc tiéu
nhdt dinh.” [2]

Xin dugc dua ra quan ni€ém ma theo ching
t6i c6 phan hop 1y hon ca trong bdi canh
nghién ctru cu thé coa dé tai: Tu hoc 13 kha
nang ty tim toi, nhan thic va nghién ctru nhim
bién kién thirc va k§ nang nhan dugc tir nguon
dao tao thanh tai san riéng clia nguoi hoc; bén
canh d6, nguoi hoc dao sau kién thirc va mai
diia k¥ ning, c¢b ging lién hé va ap dung chung
vao cudc séng thue tién. O bac dai hoc, tw hoc
duoc dinh hinh nhu mdt phong cach hoc tdp ma
theo do6 SV biét triét dé khai thac nhig thuan
loi tich cuc tir nguén dao tao chtr khong y lai
vao ngudn lyc nay va biét 1iy sic minh lam try
cOt ma nd luc tu than vuot kho, dap ung duoc
cac yéu cau tdi thiéu cua chuong trinh dao tao.

Dé tai khao sat 550/2267 SV chinh quy
bang 1 khéi nganh ngoai ngit da theo hoc tir 2
dén 5 nam tai Truong PH KHXH&NV,
DPHQG-HCM, trong hoc ky I ciia ndm hoc
2009-2010 nhdm 2 muc dich: tim hiéu thuc
trang ty hoc cia SV khdi nganh ngoai ngit
Truong PH KHXH&NV, DPHQG-HCM va d&
xuét giai phap nhim tich cyc hd tro dbi tuong
SV nay trong hoat dong tu hoc.

bé dat 2 muyc dich trén, nhitng nguoi thyc
hién dé tai ¢é ging tim 10i giai dap thoa dang

cho 5 cdu hoi nghién ciru sau day:

1. SV khéi nganh ngoai ngit nhan thtrc nhu
thé nao vé tim quan trong cua viéc tu hoc?

2. SV khéi nganh ngoai ngit ap dung
nhiing hinh thac ty hoc nao, thuong danh bao
nhiéu thoi gian cho viée tu hoc, va ¢6 duy tri
duoc thoi gian ty hoc da néu khong?

3. SV khédi nganh ngoai ngit gip nhing
kho khan nao, khach quan ciing nhu chu quan,
trong viéc tu hoc?

4. SV khéi nganh ngoai ngit phai lam gi dé
vugt qua nhimng khé khin nay nham tién hanh
hoat dong tu hoc c6 hi¢u qua?

5. Giang vién phy trach mon hoc (viét tat la
GV), cac khoa ngoai ngit va nha truong, thong
qua cc phong/ban va cac td chirc chinh tri-xi
hoi trong trudng, can hd tro nhiing gi dé viec tu
hoc ciia SV khdi nganh ngoai ngit ¢6 thé dong
g6p tich cuc vao qua trinh dao tao dang dién ra
tai Truong PH KHXH&NV, PHQG-HCM?

D¢ tai phdi hop 4 phuong phép nghién ciru

sau day:

Nghién cuu ngi dung: Céc tai liéu ly ludn
va két qua nghién ciru thyc tién (bai bao, tap
chi, luan van, cac dé tai nghién ctru trong nudc)
vé& cac van dé co lién quan dén dé tai dugc suu
tAm, phan tich, va hé théng hoa dé lam co s 1y
ludn cho dé tai va duoc sip xép thanh thu muc
tham khao.

Piéu tra bang phiéu khdo sat: Cach ldy
mau ngdu nhién don gidn dwa trén mét danh
sach cua toan bo cac don vi trong tong thé cho
phép mdi don vi déu c6 co hodi duge chon vao
mau nhu nhau. Véi téng sé SV khéi nganh

ngoai ngit & thoi diém thang 10/2009 1a 2267
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va dung lugng mau la 550 (budc nhay la 4),

cac budc chon miu duge thuc hién 1an luot

nhu sau:

Buée I: Lap danh sach toan bd SV khédi
nganh ngoai nglr thudc loai hinh dao tao chinh
quy bing 1 cua Truong PH KHXH&NV,
DPHQG-HCM;

Burée 2: Panh b thu tu;

Bude 3: Chon mot sb ngiu nhién trong
danh sach, don vi mau tiép theo 14 cir 4 ngudi
lay 1 nguoi va tiép tuc cho dén hét danh sach.
Trong trudng hop can thay thé thi lay s thir tu
ngay bén dudi.

Phiéu khao sat tim hiéu y kién ciia nguoi
cung cip thong tin vé viée ty hoc ciia SV va
viéc huéng dan hoat dong tu hoc cho SV.

Phéng vin sdu ban co cdu theo cach lay
mau thuan tién 6 SV ctia khdi nganh ngoai ngii:
Tuy theo dién bién cia cdu chuyén, ngudi
phong vén linh hoat diéu chinh ciu chuyén di
dung chi dé nhim thu thap thong tin dung
trong tAm va khai thac du sdu mot s6 thong tin
cén thiét.

Xu Iy thong tin: Dit liéu dinh lugng trong
phiéu khao sat duoc xir 1y bing phin mém
thong ké SPSS, chii yéu 1a tinh tan s va phan
tram, tinh trung binh va chay bang két hop; dit
lidu dinh tinh trong cac bién ban phong van sau
dugc phan tich ndi dung va loc ra theo chil dé
dudi dang trich dan dé két hop va cing cb cho
s lidu thong ké dinh luong.

Dudi day 1a ndi dung cua két qua khao sat.

1. THUC TRANG VE VIEC TU HQOC CUA
SINH VIEN KHOI NGANH NGOAI NGU

1.1 Nhan thirc ciia sinh vién vé tAm quan
trong cua hoat dong tw hoc

Két qua khao sat cho thiy SV c6 nhan thirc

dang vé tAm quan trong cua hoat dong tu hoc.
Viéc tu hoc giup dat két qua hoc tap tbt (360
lwot SV), hiéu bai sau sic (346 lugt SV), rén
luyén kha nang lam viéc doc lap (313 luot SV),
phat hién ra nhimng van dé chua hiéu rd dé hoi
GV (248 lugt SV), chi dong va linh hoat hon
trong viéc hoc (228 luot SV), ham hoc (222
Iuwot SV), manh dan va ty tin khi phat biéu
trude 16p va dam dong (84 lugt SV).

Céc sb lidu trén duoc tai khéng dinh qua

két qua phong vén SV:

- Téi thdy tu tin hon khi 1én bang tra
bai hoac khi GV dat cau hoi. Ty hoc
con gitup toi ghi chép nhitng phin
khéng hiu dé hoi lai GV. (SV Khoa
Ngit van Phap)

- Khi ty hoc téi nghién ctru sau hon,
gitp t6i nhd dai va nim kién thuc
vitng hon. (SV Khoa Ngit van Trung
Qudc)

- Khi tu hoc t6i hoc kha hon, tim dugc
nhiéu tai liéu theo ¥ cta t6i chir khong
phai chi theo y cua thiy. (SV Khoa
Ngit van Anh)

- C6 nhing vin dé that sy kho. Khi hoc
theo nhom hodc tuy hoc mdt minh t6i
s& tir tir tim ra dugc hudng giai quyét.
(SV Khoa Ngit van Anh)

- Khi tr hoc t6i c6 thé hoc bit ky
nhitng gi t6i mubn; nhu thé toi co
thém nhiéu kién thirc dé tmg dung vao

thyuc té. (SV Khoa Ngit vin Anh)
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Du rét ¢6 y thirc vé loi ich cta viée tu hoc,
SV khéng hai 1ong vé phuong phap va hidu qua
tu hoc:

- Hailong: 60 luot SV (10.9%);

- Binh thuong: 342 luot SV (62.2%);

- Khong hai long: 133 lugt SV
(24.2%);

- Can thay déi phwong phdp vi/hodc
thoi quen tw hoc: 360 lugt SV
(65.5%);

- Khéng can thay doéi phwong phdp
va/hodc thoi quen tw hoc: 165 lugt SV
(30%).

1.2 S gio va Iy do 1am thém ciia sinh vién
C6 SV chi lam thém trong thoi gian ngin
hodc véi sb gio lam viéc trong tuén it, khoang
tir 2 dén 4 gio/tudn; trai lai, sb khac 1am thém
rat nhidu, khoang tir 20 dén 25 gio/tudn; sé gid
lam viéc trung binh ciia SV dao dong tir 5 dén
10 gio/tuan.

Ly do SV tham gia lam thém rit da dang:
c6 thém thu nhdp (121 Iugt SV); hoc hoi kinh
nghiém lam viéc (88 luot SV); nang dong va tu

tin hon (69 lugt SV); b sung kién thirc chuyén

moén (64 lugt SV); rén luyén cac ky nidng tu
duy, thuc hanh, lam viéc doc 1ap, lam viéc theo
nhom,... (26 lugt SV); tu tao co hdi thyc hanh
cac k¥ nang nhu nghe, noi, dich thuat,... (21
lugt SV).

Viéc 1am thém nhidu gio/tudn, thoi gian 1én
16p con nhidu va viéc phai lam qua nhiédu bai
tap bt budc khién SV ¢ it thei gian dé tu hoc.

- Giao vién nén cho SV nhiéu thoi gian

hon; mdi mén hoc déu ¢o qua nhiéu
bai tap; chi nén cho bai tdp & phan
trong tam. (SV Khoa Ngit van Anh)

- Téi thiy thoi gian tw hoc cang ngay

cang it di; thoi gian tu hoc rat gidi han
vi mét thoi gian di 1am thém va sb gio
lén 16p qua nhidu, da sé 1a hoc 2

bubi/ngay. (SV Khoa Ngit vin Anh)

1.3 Sb gio’ tw hoc/ngay va viéc duy tri thoi

gian tu hoc cia sinh vién

Hau hét SV khéng danh nhidu thoi gian
cho viéc tu hoc: gi‘ln mét nira (260 SV,
47.3%) tu hoc dwédi 3 gio/ngay; ntra con lai
chia thanh hai nhom véi 122 SV (22.2%) tu
hoc tir 3 dén duéi 5 gio/ngay va 109 SV
(19.8%) tu hoc tir 5 dén duéi 7 gid/ngay.

Bang 1. S6 gid ty hoc/ngay cua sinh vién tham gia cudc khao sat

SO GIO TU HQC/NGAY | SOLUQTSV | TYLE PHAN TRAM
Du6i 3 gid 260 473
Tir 3 dén dudéi 5 gio 122 222
Tir 5 dén dudi 7 gio 109 19.8
Tir 7 dén dudi 10 gio 17 3.1

Trang 86



TAP CHi PHAT TRIEN KH&CN, TAP 14, SO X2 - 2011

Tir 10 gid tré 1én 9 1.6
S6 SV khéng tra 10 33 6.0
Téng cong 550 100.0

Vé viéc duy tri thoi gian tw hoc, c6 223 SV
(40.5%) cho biét ngay nao ho ciing danh thoi
gian cho viéc tu hoc, 171 SV (31.1%) tu hoc
vao nhirng ngay khong phai 1én 16p, 127 SV

(23.1%) tu hoc theo ngiu hung va 27 SV
(4.9%) gan thi méi hoc. Nghia 1a c¢6 dén 60%
SV khong duy tri duge thoi gian tu hoc/ngay

néu trén.

Bang 2. Viéc duy tri thoi gian ty hoc/ngay cla sinh vién tham gia cudc khao sat

VIEC DUY TRi SO GIO TU HQC/NGAY | SOLUQT SV | TYLE PHAN TRAM
Ngay nao ciing hoc 223 40.5
Nhitng ngay khong phai 1én 16p 171 31.1
Luc nao thich thi hoc 127 23.1
Gan thi méi hoc 27 49
Sb SV khong tra 1o 2 0.4
Tbng cong 550 100.0

Béng 3 thé hién mdi quan hé giira thoi gian tw hoc/ngay va viée duy tri thoi gian tw hoc cua SV:

Bang 3. Tuong quan gitra s6 gid ty hoc/ngay véi viée duy tri thoi gian ty hoc cia sinh vién tham gia

cudc khao sat

0O GIO TU HQC/NGAY Du6i Tir Tir Tir Tir Téng
3 givr 3 givr 5 gior 7 givr 10 giv | ¢0ng

VIEC DUY TRi dén dén dén tré 1én
SO GIO TU HOC/NGAY duéi 5 gior | dwoi 7 gio | dwéi 10 gior
Ngay nao ciing hoc 74 62 66 9 3 214
Nhitng ngay khong phai 1én 16p 79 40 30 6 2 157
Liic ndo thich thi hoc 89 15 9 2 4 119
Gin thi m&i hoc 17 5 3 0 0 25
Téng cong 259 122 108 17 9 515
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Thir nhét, tuy cé tw hoc nhung khong phai
SV nao ciing duy tri dugc sé gid tu hoc/ngay,
cu thé 1a:

- C06 214 SV ngay nao ciing hoc trong d6
74 SV danh dudi 3 gido/ngay, 62 SV
danh tir 3 dén dudi 5 gio/ngay, 66 SV
danh tir 5 dén dudi 7 gid/ngay, 9 SV
danh tir 7 dén dudi 10 gio/ngay, va 3 SV
danh tir 10 gio/ngay trd 1én cho viéc tu
hoc;

- Co 157 SV hoc vao nhitng ngay khong
phai lén lop trong d6 79 SV danh dudi 3
gid/ngay, 40 SV danh tir 3 dén dudi 5
gio/ngay, 30 SV danh tir 5 dén dudi 7
gid/ngay, 6 SV danh tir 7 d&én dudi 10
gio/ngay, va 2 SV danh tir 10 gio/ngay
trd 1én cho viéc tu hoc;

- Co6 119 SV luc nao thich thi hoc trong
d6 89 SV danh dudi 3 gio/ngay cho viéc
tu hoc;

- C6 25 SV dén gan thi méi hoc trong d6
17 SV danh duéi 3 gio/ngay cho viée tu
hoc.

Thtr hai, cé gﬁn 1/3 SV danh thoi gian tu
hoc vao nhitng ngay khong phai 1én 16p; do
vay, viéc SV khong duy tri dugc thoi luong tu
hoc duéi 3 gid/ngdy it nhidu co lién quan dén
thoi gian 1én 16p con nhiéu va/hodc chua that
hop 1y cta SV. Day la chd nha trudng, ma cu
thé 1a Phong Pao tao, va cac khoa ngoai ngit
can chu y tac dong ding huéng dé cai thién
nhanh nhét, néu khéng néi 1a ngay lap tuc, thuc
trang nay.

Thir ba, s6 gio tu hoc/ngdy (Bang 1) va
viéc duy tri thoi gian tw hoc (Bdng 2) cho thiy

SV chua quan tam dung muc dén viée tu hoc,
dac biét 1a nhitng truwong hop lic ndo thich thi

hoc va gﬁn thi moi hoc.

1.4 Hinh thirc tu hoc ngoai gio 1€n 16p cia
sinh vién

Hoat dong tu hoc ctia SV dang theo hoc tai
truong gén lidn voi sy huéng dan cia thdy va
dién ra & hai pham vi: tu hoc trén [op va tw hoc
ngodi gio lén 16p. P& tai nghién ciru nay chi
khdo sat qua trinh tw hoc cia SV ngoai gio
1én 16p. K&t qua khao sat cho thay chu yéu c6 4
hinh thirc tu hoc ngoai gi¢ 1én 16p dugc SV lua

chon: hoc mot minh & nha (540 luot SV), hoc
theo nhoém (323 luot SV), hoc mdt minh ¢ thu
vién (216 lugt SV), tham gia cac cau lac bd hoc
tap (84 lugt SV).

Can luu v 1a hoc mét minh ¢ nha va hoc
theo nhom dugc coi 1a hai vu tién hang dau cua
SV; thuc trang hoc m¢ét minh ¢ thu vién khong
phai 14 lya chon ma SV wu chudng va viée s6
lwong SV ty hoc bang cach tham gia cdc cdu
lac bo hoc tap thép cho théy viée td chire céc
dich vu va/hodc cac hoat dong hd tro hoc tap
tai trudng cho SV van can dugc xem xét va cd

cai tién nhat dinh.
1.5 N§i dung tw hoc ciia SV

Pa sb SV dung thoi gian tu hoc dé thuc
hién yéu cau ciia GV (95.2%), 6n lai bai cii
(93.4%) hodc chudan bi bai méi (84.6%). Tu
tim hiéu thém kién thic bén ngoai nhu doc
sach hodc hoc nhitng gi c6 hodc khong lién

quan dén mén hoc c6 s6 luot lya chon it hon.
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Béang 4. Noi dung tu hoc cua sinh vién tham gia cudc khao sat

NOI DUNG TU HQC SO LUQT SV| TY LE PHAN TRAM
On lai bai cii 496 93.4
Chuén bi bai méi 445 84.6
Thuc hién yéu ciu cia GV 495 95.2
Poc sach/tai liéu c6 lién quan dén mén hoc/budi hoc sip t6i 370 73.1
Ghi chii nhitng thic méc (bai cii/bai méi) dé hoi GV 254 51.8
Hoc nhiing gi ¢ hodc khong lién quan dén mén hoc 407 81.7

Phat bidu sau ddy cung cp mot nhan dinh
phu hop véi cac $6 liéu dinh luong néu trén:

- Toi thuong hay doc sach, tai liéu do
gido vién huéng dan. Déi véi kj nang
néi thi t6i hay démg trudc guong dé tap
néi, t6i ty tao chu dé cho minh dé ty
hoc. Bbi v6i ky ning nghe thi toi thuong
xuyén nghe dia. Ngoai ra tdi ciing
thuong xuyén 1én mang Google dé tim
kiém thém tai liéu. (SV Khoa Ngit vin
Anh)

1.6 Khi niing giai quyét cac vin dé nay sinh
trong khi tién hanh hoat déng tw hoc ciia
sinh vién

Dé thanh cong trong viéc hoc & bac dai
hoc, SV phai ¢6 kha ning giai quyét cac van dé
nay sinh trong qué trinh tu hoc. Két qua khao
sat cho thiy SV thuong ap dung 1 trong 3 cach
giai quyét sau day khi gap kho khan trong hoat
dong tu hoc: hoi cac ban cung 16p va/hodc

trong nhom hoc tap (300 Iugt SV), ty tim cau

tra 101 (191 lugt SV), va ghi chii lai dé hoi GV

(178 lugt SV).

Céc sb liéu trén dugc tai khing dinh qua
két qua phong van SV:

- Tu hoc ¢ nha truée sau d6 méi chon nhom
nho dé tap hop tai lidu thi s& nghién ciru
duoc sau hon va dé dang tim ra 10i giai vi
tur hoc mdt minh cling c6 hi€u qua nhung
s€ khong cao nhu tham gia hoc nhom. (SV
Khoa Ngit van Anh)

- Quan trong la y thic ty hoc cia mdi
ngudi, phan b thoi gian hop 1y, tw tim toi,
chi dong héi GV khi gap nhimg van dé
kho khin ma ban than khong thé giai quyét
duoc. (SV Khoa Ngit van Trung Qudc)

- Mbi ngudi c6 mot cach tu hoc riéng... Dé
cung cb kién thirc, toi tham gia hoc thém
tai Trung tim IDECAF, Vién trao ddi vin
hoa véi Phéap. (SV Khoa Ngit van Phap)

- Nhém hoc tap cia t6i c6 3 ngudi. Khi tién
hanh tu hoc cac thanh vién s€ dua ra y

kién va c6 sy tranh ludn. Néu khong co su
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ddng thuan trong nhom thi s& hoi lai GV.
(SV Khoa Ngir van Phap)

- Khi gép ap luc trong tu hoc hay danh thoi
gian giai tri dé tinh than dugc thoai mai rdi
hay tiép tuc hoc. (SV Khoa Ngir van Anh)
Trong sb cac nodi dung tu hoc (Bang 4),

“ghi chti nhitng thic mac (bai cii/bai méi) dé

hoi GV” ¢6 sb luot Iua chon thip nhit (254

luot SV, chiém 51.8%); ciu héi mé tuong ng
vé cach SV giai quyét kho khan khi tién hanh
hoat dong tu hoc cho thay “ghi chu lai dé hoi

GV” ciing c6 s6 luot ¥ kién thip nhat (178 luot
SV). Piéu nay vira khéng phan 4nh dung tinh
thin cua hoc thuyét ldy nguwoi hoc lam trung
tam (a learner-centered approach to teaching)
[3] ma phuong thirc dao tao theo hoc ché tin
chi mudn hudng téi vira kho dap ung dugc muc
tiéu dao tao cta cac chuong trinh [4].

Diéu nay ciing dit ra 2 céu hdi ma nhém
nghién ctru d8 tai kho c6 thé ty tim cau tra 10i
thod déng:

1. Liéu viéc to chire trién khai day va hoc
trén 16p da da thudn tién nhim khuyén
khich SV chon lya hinh thtc “hoi théy”
dé giai toa nhitng thic méc nay sinh
trong qua trinh ty hoc?

2. Liéu vai tro hét sirc quan trong ciia GV
trong viéc gitip SV giai toa nhing thic
méc nay sinh trong qué trinh ty hoc da

dugc xem xét va thuc thi?

1.7 Céc yéu td anh hwéng dén hoat dong tw
hoc
Két qua khao sat cho thiy c6 nhiéu yéu td,

ca khach quan 14n chu quan, anh huéng dén

viée trién khai thanh cong hoat dong tu hoc cua

SV.
1.7.1 Yéu t6 chi quan

C6 406 lugt SV (73.8%) thura nhan ho gap
rat nhiéu khé khin khi tién hanh hoat dong tu
hoc. Tac dong tiéu cuc dén qua trinh ty hoc 1a 5
yéu té chu quan sau day:

1. SV khéng di thoi gian dé e hoc duoc

lua chon nhiéu nhit (227 luot SV); didu
nay cho thiy yéu t6 anh huong nhiéu
nhét dén viéc tw hoc cta SV chinh 1a
thoi gian:
Tbi 1a khoa dau tién dwoc phan chuyén
nganh nén chuong trinh dao tao chua
hoan chinh lim. S6 luong bai tap GV
giao cho qua nhiéu nén khong du thoi
gian dé tim hiéu thém. (SV Khoa Ngit
van Anh, nganh Bién-Phién dich)

2. 8V chuwa tim dwoc phwong phap hoc tap
thich hop xép thir hai (154 luot SV), hau
qua la viéc tu hoc khong dat duoc két
qua nhr mong mudn.

3. SV thiéu kién thirc can ban vé mén hoc
(112 luot SV) xép thir ba; diéu nay giy
rAt nhiéu kho khan cho viéc tw hoc cua
SV, nhét l1a khi c6 thic méc thi khong
biét phai 1y giai nhu thé nao va liéu cach
ly gidi ma SV ty chon cé chinh xac
khong.

4. SV khéng i tw tin dé tw hoc (46 luogt
SV) 1a hé qua gan nhu tit yéu, dugc SV
xac nhan:

Khi tién hanh ty hoc toi gip rit nhidu

kho khin, c6 rit nhiéu vin dé& khong
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hiéu, rit kho dé giai quyét vin dé mot
cach 10 rang. T6i da di hoi cac ban du
hoc sinh Trung Quéc, cac ban d6 tra 101
nhanh va ciing gidng nhu trong tir dién
nén t6i ciing khé hiéu lim. (SV Khoa

Ngit vin Trung Qudc)

5. SV thiéu dong luc va quyét tam hoc tdp

cling dugc ghi nhdn qua cau hdéi ma 1a
¢6 anh huong tidu cuc dén kha ning
trién khai hoat dong tu hoc thanh cong
cua SV:
Khi ty hoc t6i bi chi phédi béi ban be, cac
chuong trinh tivi,...; ¢6 nhitng vin dé
khong hiéu thi ciing khong biét hoi ai.
(SV Khoa Ngit van Anh)

- GV nén gidi thiéu nhiéu tai liéu hay;
chia sé cach tu hoc; kim tra khéi
Iuwong cong viéc SV thuc hién ¢ nha;
cho, chita bdi tdp va chi ra I6i trong
c4c bai tap lam & nha. Nhiéu khi toi
lam bai tap vé nha nhung khong biét
lam dang hay sai. (SV Khoa Ngit vian
Anh)

3. Thoi gian hoc trén I6p con nhiéu (38

lugt SV):

- Téi duge bibt 1a hoc theo tin chi dugc
chon GV va gio 1én 16p nhung thuc té
t61 van hoc theo kiéu sép dat sén, thoi
gian tu hoc rat gidi han vi da sb 1a toi
phai 1én 16p 2 budi/ngay. (SV Khoa
Ngit van Anh)

1.7.2 Yéu t6 khach quan
Tac dong ti€u cuc dén qua trinh tu hoc 1a 5 - Nhom hoc‘ tp cla t0i c6 3 ngudi lai
éu t khiich quan sau day: khong & gan nl?au nén cling kho kharrl
, cho viéc 1én ké hoach hoc tap, da so
1. Mgt s6 mon hoc chwa co gido trinh ré » ,
L, SV chua dugc hoc tieng Phap & pho
rang, chinh thirc va SV chuwa thé tiép can ) )
. . thong nén phai hoc tang cuong, thoi
day du cdc nguon tai liéu tham khdo

gian hoc da sb 1a 2 budi/ngdy nén
(159 luot SV):

) ) . chiing t6i khong c6 du thoi gian dé tu
- Toi thieu thong tln de co thé tlrm tai hoc. (SV Khoa Nt van Phip)
liéu mot cach dé dang. Mot s6 GV

4. Thiéeu khong gian hoc tdp yén tinh (65

lugt SV);

dua bai tap kho, t6i tim qua mang,
qua thu vién van khong thay ngudn tai
liéu nao dé tham khao; vi vy t6i phai - Noi ty hoc gn chd quéing céo, thudng
mét rat nhiéu thoi gian tdng hop cac xuyén c6 cic cong ty vao dé gioi
tai lidu co lién quan dén noi dung mén thi¢u san pham; hién tai dang c6 Cong

hoc. Hon nita Khoa chua c6 gio trinh ty Vinaphone quang céo, m& nhac,

rd rang, chinh thirc. (SV Khoa Ngit
vin Anh) viéc tu hoc cuia sinh vién. (SV Khoa

Ngit van Anh)

mé loa, gdy on 4o, anh huéng dén

2. GV chwa chia sé kinh nghiém va huong
dan cach t hoc (98 lugt SV):
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- Phong tu hoc it, vuon hoc hoc tap
ning; nha truong nén mé cira thém
mot s6 phong hoc d& SV cé khong
gian ty hoc. (SV Khoa Ngit van Phap)

5. Thiét bi chuyén dung cho cdc Iép hoc
ngoai ngit chiea dwoc trang bi day dii (3
lugt SV).

- C6 thé thiy ring cung tac dong tidu

cuc dén qua trinh ty hoc cua SV la
yéu té cha quan 1. SV khéng dii thoi

gian dé tir hoc va yéu t6 khach quan

3. Thoi gian hoc trén I6p con nhiéu.
Liéu didu nay c6 méau thuin véi viée
cac chuong trinh dao tao cua khdi
nganh ngoai ngit di cit giam gin 40
tin chi khi truong chuyén sang dao tao

theo hoc ché tin chi?

2. GIAI PHAP CAI THIEN VIEC TU HQC
CUA SV KHOI NGANH NGOAI NGU'

Trén co sé cua thuc trang dd@ dugc phan
tich va trinh bay ¢ trén, nhém thyc hién dé tai
manh dan d& xudt mot s§ giai phap nhim cai
thién viéc tu hoc cua SV khéi nganh ngoai ngir
tai Truong PH KHXH&NV, PHQG-HCM.

2.1 Déi véi sinh vién

pé phat huy tinh tich cuc, chi dong va
sang tao trong viéc tu hoc nhim nang cao hi¢u
qué hoc tap va cudi cing la dat két qua hoc tap
tt, SV can x4c dinh muyc tidu quan trong 1a rén
luyén phuong phap tu hoc va kién tri thyc hién
mot sb viée sau day:

1. Do “thiéu kién thirc cin ban v& mén

hoc” va “chua thé tiép can ddy du cac

ngudn tai liéu tham khao” nén cang cin
phai di hoc du va dung gio; tap trung
nghe giang d@é nam dwoc bai ngay trén
I6p, nhat 1 phan kién thuc trong tim; va
ghi chép thit can than nhig didu quan
trong ma nhidu kha ning 1a khé c6 thé

tim thay trong tai lidu, gi4o trinh.

2. Do “GV chua chia sé¢ kinh nghi¢m va

huéng dan cach tu hoc” trong khi ban
than “chua tim dugc phuong phép hoc
tap thich hgp” nén can kién tri thyc hién
mot sé viée sau day: xdy dung kj nang
doc; lwa chon sach/tai lieu tham khdo:
chon mot khdi lugng vira du, cb géng
nam dugc hé thong/cach bd tri cia tu
liéu, tom lugc nhitng y quan trong, ghi
chu nhimg diéu chua hiéu dé trao dbi lai
voi thﬁy c6 va/hoac thao luan véi ban
hoc cung nhom; chon khodng 3-5 nguoi
dé ciing hoc, ¢t Truong nhom dé duy tri
ké hoach hoc tap va dan dét cac thanh
vién ctia nhom di ding trong tdm cla
van dé can nghién ciru; vi tri nay hoan
toan c6 thé thay ddi tiy theo kha ning
cia mdi thanh vién déi voi timg mén
hoc; va thir tim hiéu vé phwong phap
“Idy nguoi hoc lam trung tam”.

Ayy??

. Do “thoi gian hoc trén 16p con nhiéu” va

“khong du thoi gian dé ty hoc” nén phai
xay dung ké hoach hoc tdp trong do ldp
danh sdch nhing viéc can lam theo thir
tur wu tién dé dam bao duwoc tién do cua
viéc thyc hién ké hoach nay; chon mgt

thoi gian ty hoc tuwong ddi ¢6 dinh va cb
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gang khong bo 16 cac gio tw hoc theo ké
hoach da dinh.

4. Do “thiéu khong gian hoc tap yén tinh”
nén can c¢b ging tim mét ché di yén tinh
(6 nha hodc trong truong) aé tu hoc,
tranh tiéng on; tranh tir gdy thém dp lyc
trong qué trinh tw hoc, két hop giita hoc
tap va gidi tri; hét sikc tran trong va giir
gin nguyén ven cdc tai sdn, tién ich ma
nha truong da né luc tao dung cho SV.

5. Do “khong du tu tin dé tu hoc” va “thiéu
dong luc va quyét tim hoc tap” nén phai
xay dung y thirc va quyét tam ty boi ddp
kién thirc lién nganh di rong va kién
thirc chuyén nganh du sau; 16 lec vieot
qua ca tinh trang “doi thong tin” (do
khong thé truc tiép va chu dong tiép can
cac ngudn thong tin, tur liéu cap nhét
nhét) 1an tinh trang “nhiéu thong tin”
(do chua biét cach chon loc va khai thac
dung va du cac ngudn thong tin, tu ligu
c6 thé tiép can dugc).

6. Do “thiét bi chuyén dung cho cic 16p
hoc ngoai ngli” tai truong “chua dugc
trang bi day du” nén can nd lyc tiép cdn
cdc nguon khac ngodi truong va hoc
theo nhém dé c6 thé chia sé, hé tro 1an
nhau.

Cén khéng dinh ring SV khéng phdi chi la
doi twong va sdn phtfm diu ra ciia qud trinh
dao tao ma con la chu thé tich cuc tgo nén
chit lwong ciia chinh qud trinh nay. Qua
trinh hoc tdp ciia SV vé ban chét 1a qud trinh
nhdn thirc ¢6 tinh chat nghién ciru. Trong qua

trinh hoc bao gio cling c6 tu hoc; nghia la SV

phai tu lao dong tri 6c dé chiém linh hé thong
tri thirc. Mudn véy, SV khong nén chi hai long
v6i nang luc nhén thic thong thuong; trai lai,
trén co so tu duy doc 1ap va sang tao, SV phat
trién & mirc do cao k¥ ning khai thac va xu Iy
thong tin trong mdi quan hé twong tac véi vai
tro td chirc, diéu khién cia GV va céc hd tro
tich cuc khac danh cho hoat dong day va hoc
cta cac khoa ngoai ngir va nha truong.
2.2 Déi véi gidng vién

Do vai tro to chirc, diéu khién ciia GV ¢6
tac dong quyét dinh ddi véi viée trién khai
thanh cong cac hoat dong tw hoc cia SV va
dugc su dong tinh ciia cac ban SV khdi nganh
ngoai nglt tham gia cudc khao sat, nhom thuc
hién @& tai nghién ctru xin néu mot s6 kién
nghi-yéu ciu sau day ddi voi quy thay/co:

1. Do mdt s6 mén hoc “chua cb giao trinh
16 rang, chinh thuc” va d& SV d& “mét
rat nhiéu thoi gian téng hop céc tai lidu
¢6 lién quan dén ndi dung mén hoc”,
thiy/co can xdc dinh ré danh muc gido
trinh va tai liéu tham khdo va chi cdach
tim mua va doc cac gido trinh va tai liéu
nay cho SV.

2. Do “GV chua chia sé kinh nghiém va
huéng dan cach ty hoc” trong khi SV
“chua tim dugc phuong phap hoc tap
thich hop”, thiy/cé can hudng din SV
cach tr hoc; kiém tra khéi luong cong
viéc SV thuc hién o nha; cho, chita bai
tdp va chi ra 16i trong cac bai tap lam &
nha; cho SV nhan lai bai kiém tra giita
va cubi hoc phan dé c6 thé ty danh gia

wu/nhuoc diém trong bai lam, thiy rd
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nhiing sai sét ngay trong bai iy, hodc
tham chi ca trong toan by qua trinh theo
hoc moén hoc do, rat kinh nghiém cho
1an thi/kiém tra cia nhimg mén hoc khac
vé sau.

3. Cing do SV “chua tim dugc phuong
phap hoc tép thich hop” va “khéng du tw
tin dé tu hoc”, thﬁy/cé can tao diéu kién
cho SV ¢6 co héi thé hién kha nang lam
viéc doc lap, sang tao b%mg cach dat van
dé va dwa ra cdu héi goi mé nham kich
thich sy nang dong cling nhu kha ning
tu tim toi va khdm pha trong ban than
mdi SV va chi dinh SV tw nghién citu
mét sé vin dé trong ngi dung mon hoc
va danh mot phan thoi gian trong gioy
hoc chinh khoa dé SV trinh bay trude
lop, co6 sw tham gia chat vat phan bién
cia SV va GV; nghia 1a tgo nhitng
khodng trong can thiét dé SV tw dién vao
do.

4. Do SV “thiéu kién thtrc cin ban vé mon
hoc”, thdy/cé can td chirc giang day
huéng dén viée giip SV xdy dung kién
thive lién nganh di réng va kién thirc
chuyén nganh du sdau, giup SV virot qua
tinh trang “doi théng tin” va “nhiéu
thong tin”.

5. Do SV “thiéu dong luc va quyét tim hoc
tap”, théy/cé cAn khuyén khich SV ty
hoc bing cach danh gia SV cong bing
va c6 diém tich lity, diém thuong ddi véi
SV dat két qua tét trong nd luc tu hoc;
cho SV tu do chon mdt chu dé yéu thich

dé dao sau nghién ciru theo nguyén tic

ldy nguwoi hoc lam trung tdm, khong go
b6 theo mot khudn khé qua cing nhéc.

6. Do SV “khéng du thoi gian dé tu hoc”
vi “thoi gian hoc trén 16p con nhiéu”
thdy/co can kién quyét khong day don
nhiéu gio/tuan ma rai déu s6 tiét
hoc/tuén nhim dam bao cho SV ¢6 du
thoi gian doc/chudn bi bai trudce khi 1én
Iop (preparing before class), ghi chu
thanh cong tai I6p (taking good notes in
class) va cing ¢é bdi sau khi lén I6p
(consolidating after class).

7. Do “thiét bj chuyén dung cho céc 16p
hoc ngoai ngli” tai truong “chua dugc
trang bi day du”, thay/co can chi din SV
tiép can cac nguon khic ngodi trieong
va, néu duoc, hé tro nhitng gi co thé.

Thiy/cé nao ciing biét ring can néu ro
ngay khi bit ddu mén hoc do thay/co dam
nhiém chuong trinh hoc cling nhu cde yéu cdu
cu thé ciia mén hoc (gido trinh chinh thuc, tai
liéu tham khao, céac tiéu chudn danh gia, thoi
han dy kién phai nop bai tap ldy diém tich luy
va/hodc thi giira, cudi hoc phén,...). Vin dé la
nghiém tiic thwe hign né. Diéu nay c6 y nghia
séng con déi véi SV, gitip SV chudn bi tot cho
moén hoc va lgp dwoc ké hoach hoc tdp, trong
dé cé ké hoach tw hoc, cu thé va khd thi.

Du di it nhidu truéng thanh va duoc trang
bi tri thirc ciia 12 nim hoc & bac phé thong
nhung trudc yéu ciu ngy cang cao cia xa hoi
noi chung va cua thi truong lao dong ndi riéng
thi SV van cin c6 tinh thuong va sy diu dat,
nang dd, dong vién cua thiy/cé dé hoc thanh

cong hon, vi vady ma dugc chuén bi t6t hon cho
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budi dau doi. Khi thay/c quan tdm va gan giii
SV, nghia 12 mdi quan hé thiy-trd trd nén mat
thiét hon, SV d& dang tin cdy, boc 16 nhimng
khtic méc, tAm tu vé vin dé hoc tap dé GV ¢o
thé gitip d& hay kip thoi didu chinh cho phu
hop. Méi quan hé mét thiét nay ciing tao tam ly
thoai mai, vui vé cho ca nguoi day cling nhu
nguoi hoc, chéc chin s& tac dong tich cuc dén
viéc trién khai cac hoat dong tu hoc va Kkét qua

tu hoc cia SV.

2.3 Poi v6i cac khoa ngoai ngit va nha
truong

Nhu d3 trinh bay & trén, cdc hé tro tich
cwc danh cho hoat dong day va hoc ciia khoa
va nha truwong co tic dong quyét dinh doi véi
vigc trién khai thanh céng cdc hoat dong tw
hoc ciia SV. Pugc su déng tinh cua céac ban SV
khéi nganh ngoai ngit tham gia cudc khao sat,
nhém thue hién d& tai nghién cru xin néu médt
s6 kién nghi-yéu cau sau day déi voi cac khoa
ngoai ngit va nha truong, ma chi yéu 1a Phong
Pao tao, Phong Quan tri-Thiét bi, Phong Ké
hoach-Tai chinh, Thu vién va Poan Thanh
nién-Hoéi Sinh vién:

1. Do SV “khéng du thoi gian dé tu hoc”

3
Agy??

vi “thoi gian hoc trén 16p con nhiéu” va
dé SV c6 thé lap ké hoach tu hoc, chi
dong sép xép thoi gian tu hoc, thyc hién
day du yéu cu vé hoc thudt cia GV va
dao siu nghién ctru mot sb van dé yéu
thich, Phong Pao tao va cac khoa ngoai
ngit can xép lich hoc hop 1y hon, trdi
déu cdc moén hoc trong suét hoc ky,
tranh viéc thuong xuyén thay doi thoi

khod biéu va tinh trang hoc dén nhiéu

gi[f/tud‘n vdo dau hoc ky; thong bao lich
thi ciia cdc hoc phan sém hon dé SV ¢6
du thoi gian tu hoc, chuén bi tét hon cho
ky thi; 16 chite thi ngay sau khi két thic
hoc phdn, néu cé thé, tranh tinh trang thi
3, 4 mén lién tiép, gay cang thang khong
can thiét cho SV.

2. Do mdt s& mén hoc “chua cb giao trinh
13 rang, chinh thie” va dé SV d& “mét
rat nhiéu thoi gian téng hop céc tai lidu
¢o lién quan dén noi dung moén hoc”, cac
khoa ngoai ngit cin ¢é gido trinh chinh
thire cho tat cé cdc mén hoc, tao thuan
loi cho GV va SV trong viéc tiép can
cac ndi dung bét budc phai day va hoc,
trén co s¢ d6 ma tu nghién ctru chuyén
sau hon.

3. Do SV “chua thé tiép can day du cac
nguén tai liéu tham khao”, cac khoa
ngoai ngit va Thu vién can lén ké hoach
cung cap i va/hoic cho phép nguoi
hoc tié}) cdn tai liéu tham khdo dwoc cdp
nhéat mét cach dé dang va thudn tién
hon.

4. Do “thiéu khong gian hoc tap yén tinh”,
cdc khoa ngoai ngir, Phong Dao tao,
Phong Quan tri-Thiét bi, Phong Ké
hoach-Tai chinh va Poan Thanh nién-
Hoi Sinh vién cin tham muu cho nha
truong vé viéc xdy thém mét sé phong tw
hoc, dac biét 1a ¢ co s¢ Linh Trung-Thu
Drrc, vdi cac tién nghi va trang thiét bi
can thiét dé:

- Lamchd ngéi tur hoc cho SV, dic biét

la nhimg ban ching may khong c6
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mot noi hoc tap dat yéu cAu & nha,

phong tro hay ky tic xa;

- Lam chd tri mua, tranh néng va nghi

trua dé cho nhiing gio hoc tiép theo;

- Lam ché hoc/thao lufn nhém cho SV,
tranh tinh trang SV di hét day 1au nay
sang lau khac chi dé thiy hodc nhiing
phong tréng da khoa cua hodc nhiing

phong da c6 nguoi hoc.

5. Ciing do “thiéu khong gian hoc tip yén
tinh” cho SV ngay trong khudn vién
truong, Thi vién can xem xét kha ndng
mé réng va/hodc sdp xép lai thoi gian
lam viéc hién nay cho hop ly hon; tich
cyc va hiéu qua hon trong viéc hé tro
SV tim kiém théng tin tw liéu va hudéng
dan SV tudn thii cdc quy trinh nghiép vu
cua Thuw vién.

6. Do “thiét bi chuyén dung cho cic 16p
hoc ngoai ngli” tai truong “chua dugc
trang bi diy du”, cac khoa ngoai ngir,
Thu vién, Phong Dao tao, Phong Quan
tri-Thiét bi va Phong Ké& hoach-Tai
chinh cin tham muu cho nha truong vé
viée tirg budc cdi tién cdc trang thiét bi
chuyén dung cho cdc mén hoc ngoai ngir
theo mot 10 trinh dugc can nhéc can
than, phu hop véi ké hoach/chién lugc
phat trién chung cia toan trudng.

7. Do con thiéu ca “khéng gian hoc tap yén
tinh” 14n “thiét bi chuyén dung cho cac
16p hoc ngoai nglr”, cac khoa ngoai ngi,
Thu vién, Phong Pao tao, Phong Quan
tri-Thiét bi, Phong K& hoach-Tai chinh,

va Doan Thanh nién-Hoi Sinh vién can
tham muu cho nha truong vé viée timg
budc xay thém hoac cai tao phong nghe
nhac, phong nghe nhin, phong lab,
phong thuc hanh, phong thi nghiém,
phong tdp thé duc thé thao,... 3& SV ¢b
co hoi tiép can cac phuong tién nghe-
nhin nhiéu hon, mé rong tim hiéu biét
va cai thién doi séng tinh than; va tao
diéu kién cho SV duoc hudéng dung tbt
nhit cac tién ich nay, gitp giam ap luc

cua viéc hoc, trong d6 co viée tu hoc.

. Do nhiéu nguyén nhén néu trén, khach

quan ciing nhu chi quan, khé co thé
khéng dinh ri’mg hi€u qua ty hoc cia SV
khéi nganh ngoai ngit 14 kha cao. Bi dén
lac nha truong xem xét ké hoach xdy
dung hé théng tro giang hd tro viée td
chirc day va hoc cua tht ca cdc mén hoc
trong chwong trinh dao tao cua khdi
nganh ngoai ngit. Hé théng nay:
La chd dya tinh than cho SV, dic biét
1a nhiing nguoi dang bi khing khodng
vé viéc hoc, gap nhidu vudéng mic dén
ndi du di cb ging hét stc ma van
khong thé tu vuot qua dugc;
HO trg SV trong viéc giai quyét
nhitng kho khan trong viéc hoc;
hudng dan SV chi tiét hon, cu thé hon
trong viéc hoc, hoan thanh céc bai tap
bét budc va thue hién tit ca céac yéu

cau cia moén hoc;

Gitp SV dinh hudng viéc hoc tap tAt

cac hoc phén trong chuong trinh dao
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tao, tham chi la dinh hudng cho ca

twong lai gin khi t6t nghiép dai hoc;

- Gitp nhiing SV nguoi nudc ngoai
méi dén va gap kho khin trong viée
lam quen véi cach day va hoc ngoai

ngir tai truong.

Ngoai nhitng kién nghi-yéu ciu da néu, &
chimg muc nao d6 cac dong thai sau day tir bat
ky don vi nao trong truong ciing gop phan dang
ké vao viéc cai thién sinh hoat-doi séng va viéc
hoc tap, trong do c6 viéc tu hoc, ciia SV khéi
nganh ngoai ngi:

1. Mé thém va/hodc cing ¢ céu lac bé

hoc tdp c6 lién quan tGi nganh hoc cta
SV khéi nganh ngoai ngit co sy tham gia
déu dan ciia cac GV va thay/co trong
lanh dao khoa; to chitc cdc budi héi thao
chuyén d@é vé cic ky nang va phuong
phép tir hoc cho SV; cing cb hé thong
tro Iy gido vu ciia khoa nham t6 chic
cdc dich vu/hoat dong ho tro day va hoc
ngay tai khoa, néu co thé.

2. T6 chirc, voi sw tham du ciia nhing gido
su, nhitng nguoi kinh nghiém, nhing
buéi giao luu c6 chat lwong vé& hoc tap,
sinh hoat, vui choi-gidi tri, vian-thé-
my,... gilta cac khoa trong cung truong,
gilta nha truong voi cac dai hoc khac
trong va ngoai nudc; day 1a co hoi dé
SV thudc cac chuyén nganh khac nhau
trao ddi cach hoc tap, trong do co viéc tu
hoc, va cung nhau vui choi giai tri.

3. Tao co hoi dé tiéng noi cua SV dugce ghi

nhan du va dang trong “ngdi nha

chung”, noi dao tao vé kién thirc, rén
luyén vé dao dirc va hd trg vé mit tinh
than cho SV: cho phép SV dugc thé hién
minh, dugc phat biéu ¥ kién, duoc noi
Ién tdm tu, tinh cam, nguyén vong, ban
khoan v& viéc hoc tap, sinh hoat tai
truong qua nhitng bai bao, nhiing cudc
giao lwu, nhimg 1an bao cao khoa hoc,
nhimg budi noéi chuyén chuyén dé,
nhiing 1an tiép xtic vai truc tiép vai cac
thdy/co 1a can bd nhan vién cia cac
khoa/bd mon, phong/ban, don vi truc

thudc truong.

4. Trién khai cdc hoat dong cua Poan

Thanh nién-Hoi Sinh vién theo hudng da
dang hon, hét sirc thiét thuc hd tro cude
song va viéc hoc cia SV, xdy dung long
tu hao ciing nhu y thirc trach nhiém cao
trong hoc tap, trong nd lyc tu hoan thién
ctia SV khi tham gia té chirc vitng manh

va cAn thiét nhu Poan-Hoi.

Tom lai, két qua khao sat cho thiy dé tai

nghién ciru di dat dugc 2 muc dich dé ra:

1. Thong qua viéc khao sat cac y kién phan
hdi, nhém thuc hién dé tai da ndm bét
dugc thyc trang ty hoc cua SV khdi
nganh ngoai nglt Truong DH
KHXH&NV, PHQG-HCM;

2. Trén co s& do ching t6i giup SV xac
dinh mot sb viée cin kién tri thuc hién
va néu mét sb kién nghi-yéu cau dé xin
su hd tro tir phia GV, cac khoa ngoai
ngilt va nha truong nham nang cao hi¢u

qua va nang luc tu hoc cua SV, gop
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phin cai thién chudn dau ra cua quéa
trinh dao tao.
Thay cho 161 két 13 cau dap danh cho 5 ciu
héi nghién ctru ctia dé tai:
1. Mot 1a SV co nhdn thirc dung vé tam quan

trong cua hoat dong tw hoc.

2. Haila 2 hinh thirc ty hoc ngoai gio lén lop
dwoc SV wu tién luva chon 1a hoc mét minh
o nha va hoc theo nhom; viée it SV tu hoc
béng cach hoc mét minh ¢ thw vién va
tham gia cdc cau lac bo hoc tdp cho thfiy
viée td chirc cac dich vu va/hodc cac hoat
dong hd trg hoc tap tai truong cho SV van

can dugc xem xét va co cai tien nhat dinh.

3. SV khéng danh nhiéu thoi gian cho viéc tw
hoc: gin mot nira (260 sinh vién, 47.3%)
tw hoc dusi 3 gid/ngay. C6 dén 60% SV
khong duy tri duoc thoi gian tu hoc/ngay
dd néu. Co gan 1/3 SV danh thoi gian tu
hoc vao nhitng ngay khong phai 1én 16p;
do vay, viéc SV khong duy tri dugc hoat
dong tu hoc duédi 3 gid/ngay it nhiéu c6
lién quan dén thoi gian 1én 16p con nhiéu
va/hodc chua that hop 1y cia SV. Pay la
chd nha truong, ma cu thé la Phong Pao
tao va cac khoa ngoai ngit, cin chi ¥ tac
dong dung hudng dé cai thién nhanh nhat,
néu khéng néi 1a cai thién ngay lap tic,
thuce trang nay.

4. Bala co mgt s6 yéu t6, chii quan va khach
quan, tdc dong tiéu cuc dén hoat dong tw
hoc cua sinh vién. 5 yéu t6 chu quan la SV
khong du thoi gian aé e hoc, SV chua tim
duoc phwong phap hoc tap thich hop, SV

thiéu kién thirc can ban vé mén hoc, SV
khong du tw tin dé tw hoc, va SV thiéu
ddng lwc va quyét tam hoc tdp. 5 yéu tb
khach quan 13 SV chua tiép cdn ddy dii cac
ngu(;n tai liéu tham khdo, GV chua chia sé
kinh nghiém va huong dén cach tr hoc,
thoi gian hoc trén 16p con nhiéu, thiéu
khong gian hoc tap yén tinh, va thiét bi
chuyén dung cho cac lop hoc ngoai ngir

chwa duwoc trang bi ddy du.

5. M cb mét s6 viéc SV can kién tri thuc
hién nham tién hanh hoat dong tu hoc c6
hi€u qua; cac dé xut cu thé da duoc trinh
bay chi tiét & trén.

6. Nam la can ¢é nhitng hé tro nhdt dinh a@é
SV trién khai hoat dong ty hoc thanh cong;
nhitng hd trg nay dén tir GV, cac khoa
ngoai ngit va nha truong, ma cu thé 1a cac
phong/ban va td chirc chinh tri-xd hoi

trong trudong.

DPé tii md ra mot hudng nghién ciu
chuyén sau nhim khao st cac dbi tugng con lai
dé ¢6 dugc mot cai nhin téng thé va toan dién
hon v& viéc tu hoc cua SV Truong BH
KHXH&NV, PHQG-HCM.

Khi khoa hoc va cong nghé phat trién
manh va trudc tac dong 16n cta sy bung nd
thong tin thi nhitng kién thic tiép thu trong qua
trinh hoc dai hoc chi 1a kién thirc nén d&, trén
co s0 do, ngudi hoc vuon ra tiép thu kién thuc
ngoai xa hdi. Con duong ty hoc luc nay trd
thanh phuong cach chu yéu dé nang cao trinh
d trong cac bude tiép theo cia cudc doi. Didu

dang quan tim & déy 1a ngay tir khi con ngdi &
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giang dudng dai hoc, SV cin xay dung thanh hoach hoc tap bao gém ké hoach tur hoc nay la
cong ké hoach hoc tap, trong do co ké hoach tu tién d& cho nhitng ké hoach 16n hon trong mat
hoc, két hop véi phuong phép hoc tap khoa hoc tuong lai rat gin khi nguoi hoc tré thanh thanh
va sang tao dé tiy theo kha ning ma hoan vién chinh thirc ctia luc luong lao déng qudc
thanh tét nhat chuong trinh dao tao da chon. Ké gia.

SELF-LEARNING OF FOREIGN LANGUAGE STUDENTS IN THE CREDIT
SYSTEM HELD AT THE UNIVERSITY OF SOCIAL SCIENCES AND
HUMANITIES: PROBLEMS AND SOLUTIONS
To Minh Thanh
Unisersity of Social Science of Humanities, VNU-HCM

ABSTRACT: As the result of the research work on self-learning of foreign language students in
the credit system held at the University of Social Sciences and Humanities, this article has firstly
searched for problems facing the students in studying by themselves, secondly determined a number of
things the students are supposed to do with patience and finally raised some suggestions to the teaching
staff, the departments of foreign languages and the university in order to improve the students’ ability to
conduct their self-learning, bettering their expected learning outcomes. The result indicates that despite
their growing awareness of how significant self-learning is, the students neither have enough time nor
maintain the time consciously planned for self-learning. Negatively affecting the students’ self-learning

are their five subjective factors: lack of adequate time for self-learning, failure in search for

appropriate methods of learning, lack of basic knowledge on given subjects, lack of self-belief to
conduct their learning successfully, and lack of motivation as well as determination to study by

themselves;, among the five objective factors hindering the effects of self-learning are the students’

inability to get access to academic resources, their instructors’ lack of attention to share experience in
and provide guidance on self-learning, the students’ long time spent on class meetings, lack of space,
especially on campus, quiet enough for self-learning, and lack of equipment specialised for foreign
language learning. It has been highlighed that only if (1) the students proceed their self-learning
however difficult it is, (2) the teaching staff play their dual role in organsing and controlling the
students’ self-learning, and (3) the foreign language departments as well as the university actively

support teaching and learning activities can the students’ self-learning turn out to be fruitful.
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