TAP CHi PHAT TRIEN KH&CN, TAP 13, S0 X2 - 2010

CAC YEU TO ANH HUONG PEN HIEU QUA SU DUNG INTERNET TRONG
GIANG DAY, HQC TAP VA NGHIEN CUU TAI TRUONG PAI HQC KHOA HQC
XA HQI VA NHAN VAN TP.HCM
Nguyén Duy M{ng Ha

Trudng Dai hoc Khoa hoc X hdi & Nhan vin, PHQG-HCM

TOM TAT: Hién nay, ching ta dang budc vao thoi dai toan cdu héa, thoi dai ciia kinh té tri
thirc, xa héi hoc tdp ciing voi sw bimg né thong tin qua nhiéu kénh, trong dé néi bat nhat la kénh
Internet. Pady la mét hé thong théng tin toan cdu véi nguon théng tin phong phii, da dang va luén cdp
nhdt thuéc nhiéu linh vue khac nhau, dem lai co héi giao luu, chia sé thong tin cho 14t ca moi nguoi
khong gidi han khong gian va thoi gian. Trong gido duc Dai hoc, viéc khai thac va si dung Internet mot
cdch hiéu qua trong hoat déng giang day, hoc tdp va nghién ciru la mot yéu cau cdp thiét nham hién dai
héa va nang cao chat lwong gido duc hién nay, gop phan mo réng tri thirc, phdt trién nang luc tw duy,
sang tao va hoc tap suét doi cia ca nguoi day lan nguoi hoc trong viée khai thac nguon thong tin khéng
16 trén Internet.Do dé can phai tim ra dwoc nhitng yéu 16 co ban, nhadt la nhitng yéu té vé nang luc, cé
anh hudng dén hiéu qua sir dung Internet cua giang vién (GV) va sinh vién (SV) dé tir dé dwa ra dwoc
cdc ké hoach, bién phdp cai tién phit hop.

Bai viét sé trinh bay ba ngi dung: Phan mét, co s Iy thuyét vé Internet, cdc hoat dong ciia nguoi
sir dung Internet ciing nhur cac yéu cau sir dung Internet hiéu qua. Phan hai, trinh bay két qua nghién
cleu vé cdc yéu 16 anh huwong dén mirc d va hiéu qua su dung Internet trong giang day, hoc tdp va
nghién ciru cua giang vién va sinh vién trieong DPHKHXH&NV TP.HCM. Phén cudi ciing, bai viét dé
xudt mét sé giai phdp co ban nham ndng cao hiéu qua sir dung Internet trong giang day, hoc tdp va
nghién ciru khoa hoc tai truong PHKHXH&NV, PHOG-HCM.
1.GIOI THIEU hién nay, khi hoat dong hoc tép gin lién voi

) . ) a viéc tu hoc, tu nghién ctru doi hoi su tich cue,

Kinh t€ thj truong véi sy canh tranh khoc o . » o .
) ] ) ) chu dong cao cua ngudi hoc va viéc khong
liét va qua trinh cong nghiép hda, hién dai héa . A L . . )
. ) P e o ngimg cdp nhét tri thirc cua ngudi day thi
dat nudc hién nay doi hoi Viét Nam phai phat o . G T )
N . . , Internet lai trd thanh cong cu cap thiét, hiru ich,
trién mdt nguon nhan lyc chat lugng cao, ¢

- ) ) va c6 thé dem lai hiéu qua cao trong day va
nhimg kién thirc va ky nang mdi, trong d6 c6

) hoc.
k¥ ning tim chon, danh gia, tong hop va xir ly
théng tin nhim phuc vu cho viéc tu hoc héi Trong thuc té, Internet chi ma&i tham nhép
subt doi va xdy dyng kién thire cho riéng minh vao nudc ta tir ndm 1997 va méi phat trién rong

bén canh ky ning giao tiép va lam viéc nhém. rdi trong thdp nién dau cua thé ky 21. Do dé

Dic biét & bic dai hoc trong hoc ché tin chi khéng it GV, SV con b ngd va gip nhiéu kho
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khin trong viéc khai thdc Internet phuc vu cho
giang day, hoc tdp va nghién ctiru mét cach hiéu
qua. Ho tré nén lung ting véi ngudn thong tin
khéng 16 va khong dugc huéng din cach tim
kiém, sir dung thong tin va chia sé thong tin
bang cong cu Internet . DSi véi nhidu SV,
Internet dugc sir dung nhu mét cong cu dé giai
tri hon la hoc tdp va nghién ctru. C6 nhiéu yéu
t6 chi quan cting nhu khich quan anh hudng
dén mirc d¢ va hi¢u qua st dung Internet cia
GV, SV trong giang day, hoc tdp va nghién
clru: ¢6 nhitng yéu t6 thudc vé nhan thirc, thai
d cua nguoi sir dung Internet, ¢6 nhimg yéu to
thudc vé nang luc st dung cua ho va cé cic yéu
t6 thuge vé diéu kién hoan canh s dung
Internet. Bai viét nay tap trung vao phan tich
cac yéu td anh huong thuge nhom céc kién thie
va k¥ ning lién quan dén nang luc sur dung
Internet. Tir d6, bai viét dua ra cac giai phap,
kién nghj dbi vi GV, SV va nha truong trong
viéc nang cao cdc ky nadng, ning luc ¢o anh
huong dén hiéu qua sir dung Internet cia GV
va SV, dong thoi ciing néu mot phdn giai phap
cai tién cdc diéu kién hd trg viée sir dung
Internet trong giang day, hoc tdp va nghién ctru
tai truong PHKHXH&NV, DPHQG-HCM.

2.COSOLY THUYET

2.1 Kh4i niém Internet®

¥ Theo Wikipedia

(http:/vi.wikipedia.org/wiki/Internet), “Internet la

mot hé théng théng tin toan cau cé thé dugc truy
nhdp céng cong gdm cic mang mdy tinh duogc lién
két v6i nhau. Hé théng nay truyén thong tin theo

kiéu ndi chuyén goi dir liéu (packet switching) dua

Khai ni¢m Internet dd tr¢ nén qua quen
thudc v6i nhiéu ngudi trong théi dai hién nay
voi ddc tinh quan trong la su két ndi toan
cau.Mot s6 dinh nghia tiéu biéu vé Internet c6
thé dugc néu ra nhu sau: “Internet la mang
toan ciu lién két cdc m:iy.n'nh thong qua hé
théng duwong di¢n thogi va cdp quang. N6 1a
mang cua cdc mang lién két cac truong hoc,
thu vién, doanh nghiép, bénh vién, co quan lién
bang, vién nghién ciru va cac thuce thé khac vao
thanh mot mang truyén thong rong lén duy
nhat lan rong khip toan cau. Cac két ndi co ban
bao gom mang dién thoai quay s0, lién lac vé
tinh va cac két ndi vi song trén mat dat, mang
soi quang va ca mang cép truyén hinh”?

Toém tai, cac dinh nghia déu mé ta ro
Internet nhu m¢t hé thong thong tin toan cdu,
lién két véi tit ca moi noi, moi lanh vue nganh
nghé, moi d6i tuong str dung....dem lai co hoi
giao luu va hoc hoi rat Ién cho con nguéi trén
khip thé gi¢i trong bdi canh CNTT-truyén
thong va mdy vi tinh phat trién manh mé nhu
hién nay.

2.2 Mjt sé hoat dong cia ngudi siv dung
Internet trong gido duc Pai hoc
Vige giang day, hoc tap c6 su trg gitip cua

may vi tinh va mang Internet da tré nén rat phd

trén mot giao thie lién mang da duoc chuin héa
(giao thirc IP). Hé théng ndy bao gém hang ngan
mang may tinh nho hon cua cac doanh nghiép, cua
cac vién nghién ciru va cac truong dai hoc, cua

ngudi diing ¢ nhén, va cac chinh phu trén toan cau”

2 Tom Sheldon, Bdch khoa toan thw mang, NXB
Thong ké, 2001
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bién & tAt ca cac truong hoc, nganh hoc, cip
hoc & cac nudce tién tién. Internet dugc sir dung
trong qua trinh giang day, hoc tap dién hinh véi
E-learning, mdi truong hoc tap da phuong ti¢n;
hoc déng bé (synchronous) hay khong dong bd
(asynchronous), truc tuyén (on-line) hodc ngoai
tuyén (off-line), blended learning (hoc két
hop): két hop gitra hoc tép dién tir voi hoc tdp
truyén théng, nhdm dem lai kién thirc vira rong
vira sdu khi khai thac thong tin trén Internet,....
Ngudi st dung Internet trong hoc tép, giang
day va nghién ciru ludn can truy cap thong tin
qua viéc tuong tdc voi mdy vi tinh ndi mang
nhung vin c6 sy twong tic vdi ngudi day,
ngudi hoc va chia sé thong tin qua mang bang
nhiéu hinh thirc.

Theo Newby Timothy 77 dé cap trong
"Instructional technology for teaching and
learning", Internet ¢6 ba img dung chinh trong
day-hoc: str dung Internet nham thu thap, tim
kiém thong tin (information retrieval); sir dung
Internet lam céng cu phuc vu giao tiép
(communication); va str dung Internet nhu la
kénh chia sé, xudt ban thong tin (information
publishing). N6 dugc mg dung trong cdc tinh
huéng hoc tép tu hoc, hoc tir xa va ca trong 16p
hoc.

Sir dung Internet dé liy thong tin:

Mobi truong hoc tdp va giang day ngay
cang tré nén da dang hon véi sy trg giup cua

Internet. Tai liéu hoc tap, nghién ciru ngay nay

27 Newby Timothy J., Stepich Donald A., Lehmen
James D., Russell James D., Instructional
technology for teaching and learning, Prentice- Hall,

Inc.,2000

khéng chi gidi han trong sach gido khoa va cic
thu vién truyén théng ma da vuot ra bén ngoai
nha truong. GV hién nay khong con la ngudi
ddc quyén cung cap kién thirc nira, va cling
khong con bi I¢ thudc vao mdt sé gido trinh
gidy gi6i han nira. Internet cho phép ngudi
ding ¢6 kha ning truy cdp cic ngudn tai
nguyén, dit liéu va thong tin & nhing vi tri Khac
nhau trén toan thé gidi. Internet la mt kho dix
licu khong 16, cung cdp ngudn théng tin da
dang, phong phu, cap nhat, thugc tit ca cac linh
vue ¢ moi lic, moi noi, kém theo céc dich vu
twong tmg chinh 1a hé thong céc trang Web lién
két v6i nhau va cac tai liéu khiac trong WWW.
Véi WWW nguoi truy cap 6 thé tim duge céc
vin ban, do hoa, 4m thanh, video, virtual realy,
cdc phan mém may tinh, ... va lién két dén céc
trang web khic. Diéu nay s& c6 téc dong tich
cuc ti su phat trién tri tué clia con ngudi.

Sir dung Internet dé giao tiép:

Internet con gitip con ngudi khic phuc
duoc cac khoang cach vé khong gian va thoi
gian trong viée giao tiép, gop phin hinh thanh
va phat trién céc ky ning tu hoc va ky ning
giao tiép, trao ddi ciing nhu cic ky nang phdi
hop, lam viéc nhom. Giao tiép qua mang gilp
ta hoc héi dugc nhiéu kinh nghiém & khap moi
noi, & nhiéu ddi tugng khic nhau, nhiéu nén
van héa v6i nhiéu quan diém khdc nhau.
Nhing théng tin thu dugc qua giao tiép thyc té
rit ¢6 lgi cho GV va SV.

Viée giao tiép qua Internet c¢6 y nghia rét
quan trong khi biét twong tac véi moi ngudi
mot cach hiéu qua. Véi kha nang két ndi toan

cau, Internet gitip viée lién lac, trao ddi thuén
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tién gilta cac SV, GV, dong nghiép va ca céc
chuyén gia thugc nhiéu linh vue khéc nhau trén
toan thé gidi véi bén cong cu giao tiép co ban
la e-mail, listserv, newsgroup, chat rooms (theo
Timothy, 2000), khéng chi trao d6i bang vin

ban ma con nghe dugc giong néi va thay duoc

hinh anh cua nguoi giao tiép. Ngoai ra hién

nay, con rat nhiéu cong cu giao tiép khac nhu
blog, facebook, forum,...nhung phd bién nhit
van la email.

Sir dung Internet dé xuit ban, chia sé
thong tin:

GV va SV c6 thé chia sé thong tin véi moi
ngudi bing viéc cong bd cic tai lidu trén
Internet. Dy la phuong phap chia sé cic y
tudng, thong tin nhanh chéng, ré tién. Cach dé
dang nhét dé chia sé thong tin trén Internet la
thong qua e-mail: ngoai chirc ning giao tiép e-
mail con cho phép moi ngudi truyén tai cac tap
tin dir liéu cho nhau nén day la cach chia sé
thong tin hi¢u qua va an toan. Mot cach khac 1a
xdy dung cic bai viét, bai nghién ctru, bai
giang dién tir, gido trinbv/hoc liéu dién tu, tai
liéu tham khdo,...da phuong tién (cé thé c6
hinh anh tinh, dong, am thanh, phim, so dJ,...)
réi dang tai trén cac website cd nhan,
homepage, blog/facebook cd nhan hodc website
cua khoa/b mén, truong dé nguoi khac tham
khao.

O nhiéu nudce hién nay trén thé gigi, GV
va ca hoc sinh, SV ciing ¢é céc trang web ca
nhén ctia minh hogic qua blog, facebook, c6 thé
dang tai va chia sé thong tin véi moi ngudi,
gilp mé rong va cung cb kién thirc hiéu qua.

Trong tinh hudng tu hoc va hoc tir xa, chirc

ning giao tiép va chia sé thong tin cua Internet
la rit quan trong.
2.3 Nhirng yéu t6 anh huéng dén hi¢u qua sir
dung Internet

Tuy nhién, dé sir dung Internet hiéu qua
trong giang day, hoc tdp va nghién ciru doi hoi
ngudi sir dung phai cé duge mot s6 ky nang co
ban. Nhom téc gia DTI Global Watch Mission
khing dinh thé gioi trén mang la thé gi6i ao
nhung lai doi hoi nhimg k¥ ning that rit thyc té
(real-life skills), k¥ ning mém, ky ning ngén
ngit, k¥ nang giao tiép xa hoi,... dé c6 thé sir
dung Internet hiéu qua. Mot sé k¥ ning can
thiét cho viéc sir dung Internet hiéu qua dugc
dé cap trong nhiéu tai liéu ¢6 thé dugc tong hop
lai mot cach khai quét nhur sau :

Ky nang st dung may vi tinh, cac phin
mém va multimedia

Dé sir dung Internet, trudc hét nguoi ding
phai biét cich sir dung mdy vi tinh vi may vi
tinh chinh la phuong tién dé c6 thé truy cép
Internet. Ngudi sir dung can biét tir cac thao tic
st dung mdy vi tinh don gian, biét duyét web,
copy, cat, dan, download, luu tri,... cac thong
tin tim duoc dén phan biét dugc cac loai file dir
liéu va cc phin mém hd trg doc tuong tmg.
Ngoai ra GV va SV con can duge biét cac phin
mém thiét ké web dé co thé ty xudt ban thong
tin theo ¥ ctia minh, phuc vu giao tiép va chia
sé thong tin.

Thém vao d6, con ¢6 mét sb thi thudt **

gitip tiét kiém thoi gian va dat hiéu qua cao khi

* Phong thuong mai va Cong nghiép Viét

Nam://www.vcei.com.vn
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str dung Internet nhu: luu lai nhimg gi da nhap
trong Internet Explorer khi khai bao ciac thong
tin lam thanh vién cia mét trang web hay dang
ki s& hiru mgt hgp thu mién phi trén mang; x6a
bé nhimg e-mail goi nhim dia chi; cach mo
nhanh Word, Excel, Outlook Express,... khi
dang luét web voi trinh duyét Internet
Explorer; Download déng thoi nhiéu phan
mém trong khi vdn ludt web; trao ddi qua
mang cuc by vdi cac ban déng nghiép; cach
nén va giai nén dir liéu; két ndi may tinh vao
mang d& dang véi cac phan mém tién ich nhu
Network Setup Wizard; sao chép anh tir mét
trang web va dan né vao mdt img dung khac; in
cac trang web kém theo dia chij ...

Kién thirc va ky ning sir dung da phuong
tién truyén thong (multimedia) nhu van ban,
am thanh, anh tinh, anh dong, phim, so dd,
bang biéu,...cling rit quan trong vi trén
Internet ngdy cang c6 nhiéu dang thong tin
phong phti ¢6 thé dugc tim kiém va chia sé dé
dang.

Ky nang tra cieu tim kiém va dinh gid, xi
li thong tin trén Internet:

Céc ky ning tra ciru, tim kiém thong tin
bao gdm

- Biét cach st dung céc cong cu tim kiém:
Cac cdng cu tim kiém la cic website tim kiém
thong dung trong va ngoai nudc nhu: Google,
Yahoo, Altavista, Panvietnam,

Vinaseek,...Trong do, trang tim kiém Google

la cong cu tim kiém phd bién trén Internet va
duoc nhidu ngudi str dung nhat hién nay”.

- Biét tim kiém cac tai liéu dién tir trong
cac website cung cép tai liéu dién tir hay thu
vién dién tu.

- Biét céc thi thuat tim kiém thong tin trén
Internet: chon lya va nhap dung tir khod; sir
dung todn tir logic; sir dung tham bién dic biét;
tim kiém chuyén biét; sur dung nhiéu website
tim kiém.

- Biét cac budc dé tra ciru thong tin c6 higu
qua, vai 7 giai doan theo nhu trong tai liéu
huéng din “Tim kiém thong tin trén Internet”
do Vii Thi Nha, Trung tdm phat trién thong tin
Viét nam bién soan: phén tich yéu cau tim, dién
dat lénh tim kiém, phan tich nhém yéu cu
thong tin, chon cong cu tim kiém phi hop, tim
16i khuyén tir mét ngudi, thir lai néu chua
thanh cong, danh gia két qua tim.

Cac k¥ nang déanh gia, xur ly thong tin bao
gém: doc hiéu, ddnh gia, phan tich, chon lya va
téng hop thong tin. Cac ky nang ndy gan lién
v6i céc thao tac tu duy: phén tich, téng hop, so
sanh, khai quét hoa, triru tugng héa, cu thé hoa,
phé phan,... nhim khdm pha ra nhimg cai méi
o nhirmng muc d§ khac nhau, tir do tién toi phat
hién ra nhirng dac diém va céc mbi quan hé an
chira trong cac sy vat khach quan, cac dir kién,
hién twong tu nhién, hién tugng xa hoi. *° Tur
d6 c6 thé danh gia chat lugng céc webiste vé

%% Pham Ngoc Chau, Str dung Internet nhanh chong
va hiéu qua, NXB Giao thong Van tai, 2007

3% Nguyén Gia Cau, Rén luyén cho hoc sinh k ning
lam viée véi tai liéu hoc tdp, Tap chi gido duc sb 177
ki2-11/2007
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mdt ndi dung (tinh chinh xdc, cdp nhit, rd
rang); thiét ké (giao dién, nghe nhin); cac
duong link (tinh tién loi)

Ky ning ngoai ngiv va giao tiép trén
Internet:

Bén canh céc tai liéu trong nudc bing tiéng
Viét vén con han ché, GV va SV can phai tim
hiéu thém & céc tai liéu nudce ngoai va trao ddi
véi moi ngudi trong cong ddng Internet.

Chinh vi vdy ky ning ngoai ngir rit cin
thiét dé doc tai liéu va trao ddi véi moi ngudi.
Chiing ta dang song trong thoi dai thong tin, va
héu hét cac thong tin déu dugc viét bing tiéng
Anh “C6 téi hon 1 ty trang Web sir dung tiéng
Anh. That kinh ngac khi chi can hoc mot ngon
ngir 1a c6 thé khai thac héu hét kho tri thirc dy.”
' . Ky nang ngoai ngir can c6 khi st dung
Internet phuc vu hoc tap cua GV va SV bao
gdm: kha ning vé tir vung, ngir phap dé doc
hiéu cac vin ban; kha niang dich thuat; kha
nang viét thu, trao d6i ngén bang e-mail, v.v...

Ky nang tw hgic, tw nghién crru:

Viéc khai thac, su dung Internet chu yéu
dién ra & bén ngoai 16p hoc, dugce thyuc hién doc
lap. Vi n6 gin lién véi qué trinh ty tim toi mo
rong kién thirc nén khai thac, sir dung Internet
ciing gin lién véi hoat dong tu hoc, tu nghién
ctru. Chinh vi vay, k¥ niing lap ké hoach, thuc
hién va danh gia viéc tu hoc, tu nghién ctu la
mot yéu cdu quan trong giip GV va SV khai

thac Internet c6 hiéu qua.

ol (Loi  ich cua viéc hoc tiéng Anh,
http://www.chothongtin.vn/thong-tin-giao-dc-ao-
to/i-sng/93-li-ich-ca-vic-he-ting-anh.html).

3. KET QUA NGHIEN CUU O TRUONG
PH KHXH&NV TP.HCM

Ching t6i da thuc hi¢n nghién ctru dinh
tinh va dinh lugng ¢ truong DPH KHXH&NV-
PHQG-HCM vao dau nam 2010. Muc tiéu
chinh ctia nghién ctru nay 1a tim hiéu muc do,
cach thtre va hiéu qua cua viée str dung Internet
trong giang day, hoc tdp va nghién ctru cua GV
va SV tai truong ciing nhu nhimg yéu t§ anh
hudng dén viée sir dung nay. Dé tai nghién ciru
trén 481 khéch thé bao gdm 358 SV & 4 khoa
dai dién cho 4 nhom nganh tiéu biéu: ngoai
ngi¥, xa héi, nhan vin va gido duc (bao gbm
khoa Dong phuong, khoa Xa hdi hoc, khoa Dia
ly va Khoa Gido duc) va 123 GV ¢ 14 khoa /
b$ moén tai truong PH KHXH&NV Tp.HCM.
Trong pham vi bai viét nay, ching t6i chi néu
mot s két qua nghién ciru ndi bat, chu yéu la
nhimng két qua lién quan dén cac yéu t vé nang
luc tac dong dén hiu qua sir dung Internet
trong giang day, hoc tdp va nghién ctru khoa
hoc (NCKH) cua GV va SV dua vao co so ly
thuyét trén.

Trude tién, phﬁn nay s€ gioi thiéu so luge
vé két qua khao sat mic do sir dung Internet
cua GV va SV ndi chung va muc d su dung
Internet cua ho trong cong viéc giang day, hoc
tap va NCKH. Muc ké tiép tap trung phan tich
céc yéu té vé nang luc, ky nang tic dong dén
hi¢u qua sir dung Internet trong giang day, hoc
tap va NCKH cua GV va SV trude khi tom tat

so luge cac yéu to con lai.

3.1 Mirc d9 sir dung Internet ciia GV va SV
treong PHKHXH&NV
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Mitc dd s dung Internet cua GV va SV
truong PH KHXH&NV dya trén két qua khao

st cdc khach thé trong mau nghién ciru duge

thé hién & cdc bang sau:

Bing 3.1-1. Thoi gian st dung Internet trung binh/tuan cua GV va SV

truong DPH KHXH&NV TP.HCM
Sé gio' sir dung Internet trung binh / tuiin GV SV
Dudi 15 tiéng 27.0% 45.5 %
Tir 15 — 25 tiéng 37.7% 28.5%
Tir 26 — 35 tiéng 20.5% 16.8 %
Trén 35 tiéng 14.7% 9.2 %
Tong cong 100.0% 100.0 %

Bang trén cho thdy mic do s dung
Internet ciia GV cao hon so v&i SV: Phan lén
GV (37.7 %) st dung Internet & mic 16-25
tiéng/tudn tirc khoang 3 - 4 tiéng mdi ngay,
trong khi d6 da sb SV (45.5%) sir dung Internet
& mic duéi 15 tiéng /tudn, tirc trung binh mdi
ngay t6i da 2 tiéng, bao gom thoi gian ty hoc,

nghién ciu, giao luu va giai tri véi Internet.

Néu chi tinh thoi gian danh cho giang day, hoc
tap, nghién ctru v6i Internet trong tong sb gios
nay thi s6 gio st dung Internet cho muc dich
giang day, hoc tdp va NCKH con it hon nira.
Bang sau cho biét SV va GV danh bao nhiéu
thoi gian cho hoat dong giang day, hoc tap va
NCKH trong tong sb thoi gian sir dung Internet

noi trén.

Bing 3.1-2.Thoi gian danh cho giang day, hoc tap, NCKH trong tong s6 thoi gian suir dung Internet cua
GV va SV truong PH KHXH&NV TP.HCM

Thoi gian sir dung Inttirnet f:ho viéc gidng day, hoc tip & &V -
NCKH trong tong so gio' sir dung Internet
Duéi 20% 9.0% 14.5%
Tir 20- 40% 25.4% 29.6%
Tir 40- 60% 30.3% 22.9%
Tir 60- 80% 25.4% 21.8%
Trén 80% 9.8% 11.2%
Tdong cong 100.0% 100.0%
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Nhin chung bang trén cho thdy GV danh
thoi gian cho hoat dong chuyén mén véi cong
cu Internet cao hon SV, ¢é 30.3 % GV chon
muc 40-60% va 25.4 % chon muc 60-80%,
trong khi ¢6 29.6% SV chon muc 20-40% va
22.9% chon muc 40-60% thoi gian st dung
Internet danh cho chuyén moén. Nhu vay, tinh
ra da s6 SV danh chwa day 1 tiéng hoc tdp va
nghién ctru bang coéng cu Internet mdi ngay
(trong d6 chu yéu la tim tai lidu, it giao tiép
trao dbi chuyén mén véi GV, ban bé theo céc
két qua xtr ly cia chung t6i). Nhu vdy, néu
cong viée giang day va hoc tap trén 1op chiém
tir 3-5 tiéng mot ngay (két qua khao sat cling
cho biét 57% SV ¢6 s tiét hoc trung binh/ tuan
tir 20-30 tiét, 35.6 % trén 30 tiét va 7% dudi 20
tiét/tudn; 60.2% GV c6 so tiét day trung binh
dudi 20 tiét /tudn, 27.6 % co sb tiét day trung
binh tudn tr 20-30 tiét, 12.2% trén 30 tiét
/tuan), thi sb gid sir dung Internet trong chuyén
moén cua GV ¢ mue trung binh nhung ¢ SV con

hoi it.

Mic du nhan thire cia SV va GV vé tam
quan trong cua Internet trong giang day, hoc
tap va nghién ctru theo két qua nghién ctru
la kha cao: 91% GV va 90,8% SV nhan thdy
viéc str dung Internet trong hoat dong chuyén
mén tir quan trong dén rat quan trong, dem lai
nhiéu loi ich cho ho, nhung thuc té murc do sir
dung Internet cua ho trong hoat dong chuyén

mon nhu trén chua cao lam.

3.2. Hiéu qui sir dung Interne't cia GV va
SV truong PHKHXH&NV va cic yéu td
anh hwéng thudc nhém ning luc

Trude khi dé cdp dén hiéu qua s dung
Internet trong giang day va NCKH cua GV,
hoc tdp va NCKH cua SV cung céc yéu td anh
hudng dén hiéu qua sir dung Internet thudc
nhém ky ning theo nhu da duge dé cip trong
co s ly thuyét, ching toi trinh bay muc do
thanh thao cac ky nang quan trong cua GV va
SV, tir d6 sé tim ra méi lién hé cua chung dén

hiéu qua sur dung Internet.

Biang 3.2 Muc d¢ thanh thao cac ky nang cua GV va SV do GV va SV
truong PHKHXH&NV TP.HCM tu danh gia

Mirc do thanh thao vé cac ky ning GV Sv
K¥ ning s dung may vi tinh, multimedia 3.54 2.95
K¥ niang ngoai ngir va giao tiép 3.41 2.58
Tim kiém thong tin 3.59 3.17
Panh gi4, xu 1y, tong hop thong tin 3.45 3.11
Ky nang tu hoc, tu nghién clru 3.40 3.02

Bang trén cho thay, nhin chung, trinh d
va ky ning tin hoc, ngoai ngir dé doc hiéu, xir

Iy théng tin can thiét dé sir dung Internet hiéu

qua ctia GV va SV con tuong dbi thap, va kha
nang str dung cong cu tra ctru Internet chua cao
lim, da sb chi xoay quanh hodc trén muc tam

hai 1ong mét chit. Pay la nhimg yéu to quan
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trong c6 kha nang anh hudng dén hiéu qua str
dung Internet cia GV va SV.
3.2.1. Trong linh vwe giang day va NCKH
ciia GV

Chung t6i phéi hop thong tin GV tu danh
gia vé hiéu qua sir dung Internet ciia minh véi 3
muc d6 hiéu qua (/: Khong hiéu qua, 2: Tuong
doi hiéu qua, 3: Hiéu qua) véi cac thong tin
GV tu danh gia vé nhimg nang luc lién quan
dén ky nang su dung Internet & 3 mic d¢ thanh
thao hay 3 loai trinh d9 nang luc (/. Dudi trung
binh, 2. Trung binh va 3. Tic kha tro lén).
Chiing t6i ciing st dung phan mém SPSS thyc
hién kiém dinh Chi- binh phuong dé kiém dinh

méi lién hé giita céc ky nang va hiéu qua su
dung Internet.

Theo nhu di trinh bay trong co so ly
thuyét, hoat dong dau tién cua ngudi su dung
Internet 1 tra ciru, tim kiém théng tin trén
Internet. Do d6, hiéu qua su dung Internet d6i
véi GV trude tién mudn néi dén hidu qua tra
clru, tim kiém cdc ngudn thong tin trén Internet
nhim phuc vu giang day, tu hoc, tu trau doi,
cap nhat kién thirc cua ban thin GV va NCKH.
Cac bang sau day thé hién higu qua s dung
Internet trong hoat dong tra ctru ndy cua GV
v0i cac trinh d6 nang luc khéc nhau.

- Ning luc sir dung mdy vi tinh

Bing 3.2.1-1 Hi¢u qua sir dung Internet ciia GV truong PH KHXH&NV Tp.HCM véi 3 murc ndng luc

sir dung may vi tinh

Nang luc sir dung mdy vi tinh .
Tong
Dudi trung binh | Trung binh Kha gioi

Hiéu qua tra Khong hi¢u qua 40.0% 5.7% 2.4% 4.8%
ctru, tim kiém | Tuong doi hidu qua 30.0% 52.8% 17.4% 26.1%
thong tin trén | Hiéu qua

30.0% 41.5% 80.2% 69.1%
Internet
Téng 100.0% 100.0% 100.0%

Két qua cho thdy 80,2 % GV kha gioi
trong viéc stir dung mdy vi tinh dénh gié viéc tra
cuu, tim kiém thong tin trén Internet cia minh
¢6 hiéu qua, so véi 41,5 % GV ¢6 nang lyc su
dung may vi tinh trung binh va 30 % GV su
dung may vi tinh con yéu kém. Nguoe lai sb
GV yéu kém trong viéc s dung mady vi tinh

(40 %) nhan thiy viéc tim kiém thong tin trén

Internet khong hiéu qua nhiéu hon so véi 2
nhém GV con lai (5,7% va 2,4%).

Két qua kiém dinh Chi-binh phuong cua
chiing tdi cho thdy Sig.= 0.000 chimg t6 c6 mdi
lién hé giita nang luc sir dung mdy vi tinh va
hi¢u qua su dung Internet nhim tra ciru tim
kiém thong tin cia GV. Nhu vy, nang luc sir

dung may vi tinh c6 tac dong dén hidu qua sir

Trang 81




Science & Technology Development, Vol 13, No.X2- 2010

dung Internet trong giang day va nghién ciru

cua GV.

- Nang luc ngoai ngix

Bing 3.2.1-2 Hi¢u qua str dung Internet ctia GV truong DPH KHXH&NV Tp.HCM véi 3 mirc ning luc

ngoai ngir

Ning luc ngoai ngir
Duéi trung | Tdng
binh | Trung binh Kha gioi

Hi¢u qua tra | Khong hiéu qua 23.5% 22.2% 6.3% 11.3%
clru, tim kiém ! Tuong dbi hiéu qua 64.7% 1 63.0% 19.5% 33.0%
théng tin Hiéu qua
(ngoai  ngir) | 11.8% 14.8% 74.2% 55.7%
trén Internet
Tong 100.0% 100.0% 100.0%

Két qua bang trén cho thdy 74,2 % GV ¢6
nang lyc ngoai ngir kha va gioi nhan thdy viéc
tra clru, tim kiém thong tin bang ngoai ngit trén
Internet ctia minh c6 hiéu qua, so véi 14,8 %
GV trung binh va 11,8% GV con yéu vé ngoai
ngir. Ngugc lai,‘ s6 GV cang yéu vé ngoai ngl
cang nhén thiy viéc tim kiém thong tin trén
Internet ctia ho kém hiéu qua so véi GV trung
binh va kha gioi ngoai ngt.

Két qua kiém dinh Chi-binh phuong cua
chiing t6i ciing cho két qua Sig.= 0.000 chimg

t0 ¢ moi lién hé gita nang luc ngoai ngir va

hi¢u qua tim kiém théng tin trén Internet cua
GV. Nhu vy, két qua nay ciing cho thdy ning
lyc ngoai ngir ¢6 y nghia quan trong déi voi
hiéu qua sur dung Internet trong giang day va
nghién ctru cia GV trong thoi dai toan cau hoa
v6i nhiéu website bang nhiéu ngén ngir. GV
gioi ngoai ngir thuong & cac khoa thudc khdi
ngoai ngr cua trudng. Murc hiéu qua chung chi
dat 55,7%.

- Nang luc tim kiém théng tin trén Internet
(str dung tir khoa, cac cong cu tim kiém thong

tin trén Internet)

Bing 3.2.1-3 Hiéu qua sir dung Internet cia GV truong DPH KHXH&NV Tp.HCM v6i 3 mitc ning luc

tim kiém théng tin trén Internet

Nang luc tim kiém thong tin trén Internet Tf)ng

Dudi trung binh | Trung binh Kha tot
Hiéu qua tra | Khong hiéu qua 22.5% 22.6% 7.7% 11.3%
clru, tim | Tuong d6i hiéu qua 77.5% 66.0% 20.1% 33.0%
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kiém thong | Hiéu qua

tin trén 0% 11.3% 72.2% 55.7%
Internet

Tong 100.0% 100.0% 100.0% 100.0%

Sé liéu bang trén cho thdy 72,2 % GV
thanh thao cdc cong cu va cach thirc tim kiém
tim kiém thong tin trén Internet danh gia viéc
tra clru, tim kiém thong tin trén Internet cua
minh cé hiéu qua, so véi 11,3 % GV ¢é mirc do
thanh thao cong cu tim kiém thong tin trén
Internet trung binh va khong c6 GV nao con
yéu vé nang luc nay danh gia viéc tra ciru, tim
kiém thong tin trén Internet ctia minh ¢ higu
qua. $6 GV ¢6 nang luc tim kiém thong tin trén
Internet con yéu kém va trung binh nhan thy

viéc tim kiém thong tin trén Internet khong

hiéu qua cao hon dbi véi nhém GV gioi vé
nang luc nay.

Két qua kiém dinh Chi-binh phuong cta
chiing t6i cho thdy Sig.= 0.000 chimg to c6 moi
lién hé gitra nang luc tim kiém thong tin trén
Internet va hiéu qua st dung Internet nhim tra
ctru tim kiém thong tin cia GV. Nhu vy, nang
luc tim kiém thong tin trén Internet co6 tic dong
dén hiéu qua str dung Internet trong giang day

va NCKH cua GV tai truong.

- Ning luc danh gia, xir ly théng tin trén

Internet

Bing 3.2.1-4 Hiéu qua sir dung Internet ciia GV truong DH KHXH&NV Tp.HCM véi 3 mirc ning luc

danh gia, xur ly thong tin trén Internet

Ning luc danh gia thong tin trén Internet Tong
Dudi trung binh | Trung binh Kha tot

Hiéu qua tra | Khong hiéu qua 27.3% 26.7% 4.4% 11.3%
ctru, tim | Twong d6i hiéu qua 72.7% 60.0% 20.1% 33.0%
kiém thong | Hiéu qua

tin trén 0% 13.3% 75.5% 55.7%
Internet

Téng 100.0% 100.0% 100.0%

Nhin vao bang trén, ta thiy 75,5% GV ¢6
ning luc dénh gia, xtr ly thong tin trén Internet
kha tot nhan thdy viéc tra clu, tim kiém thdng
tin trén Internet ciia minh ¢6 hi¢u qua, so v6i 2

nhém trung binh va yéu. 2 nhém nay nhén thdy

viéc tim kiém thong tin trén Internet chi & mic
twong d6i higu qua va khong hiéu qua cao hon
d6i v6i nhém GV c¢é nang lyc danh gia, xur ly

thong tin trén Internet kha tét.
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Két qua kiém dinh Chi-binh phuong ciing
van cho két qua Sig.= 0.000 chiing o c6 méi
lién h¢ gitra nang luc phan tich, danh gia, xir ly
thong tin trén Internet va hiéu qua sir dung

Internet nham tra ctru tim kiém thong tin cua

GV. Do d6, nang luc phan tich, dénh gid, xu ly
thong tin trén Internet cling c6 tac dong dén
hiéu qua sir dung Internet trong giang day va

nghién ctru chuyén moén cia GV.

- Néng luc tu hoc, tu nghién ctru

Biang 3.2.1-5 Hi¢u qua sir dung Internet ctia SV truong PH KHXH&NV Tp.HCM véi 3 mirc nang lyc

tu hoc, tu nghién ciru

Nang Iyc tu hoc, tu nghién ciu
Duéi trung binh : Trung binh Kha tét Tong

Hi¢u qua tra | Khong hiéu qua 333 | 23.0% | 5.1% 11.3%
cury, tim Tuong doi hiéu qua 66.7% { 62.3% 19.1% 33.0%
kiem  thong | Hiéu qua ;

tin trén | o 148% 75.8% 55.7%
Internet ‘ ‘\

Tdng j 100.0% 100.0% 100.0%

Két qua cho thdy GV cang ¢ ning luc tu
hoc, tu nghién ctru kha va tét s& cang nhén thay
viéc tra clu, tim kiém théng tin trén Internet
cua minh ¢6 hiéu qua hon va ngugc lai GV
cang yéu kém vé niang luc tu hoc, tyu nghién
cru nhan thdy viéc tim kiém théng tin trén
Internet khong hiéu qua cao. Két qua kiém dinh

Chi-binh phuong ciing cho biét c6 méi lién hé

gilra nang luc tu hoc, tu nghién ciru va hiéu qua
tim kiém théng tin trén Internet cia GV. Nhu
vy, ning luc tu hoc, tu nghién ctru ciing ¢6 y
nghia quan trong dbi voi hiéu qua su dung
Internet trong hoat dgng chuyén mén cua GV.

- Ky ning giao tiép va sir dung cong cu

giao tiép trén Internet

Bing 3.2.1-6a Hiéu qua str dung Internet trong giao tiép cua GV truong DPH KHXH&NV Tp.HCM véi

3 mirc nang lyuc str dung cong cu giao tiép va xudt ban thong tin qua Internet

Ning luc str dung cong cu giao tiép, xut ban |
Dudi trung binh } Trung binh Kha gioi Tong
Hi¢u qua giao | Khong hiéu qua 40.0% 5.7% 2.4% 4.8%
tiép va chia sé Tuong doi hi¢u qua 30.0% 52.8% 17.4% 26.1%
chuyén  moén | Hiéu qua 30.0% 41.5% 80.2% 69.1%
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qua Internet

Tong

100.0% 100.0% 100.0%

Bing 3.2.1-6b Hiéu qua su dung Internet trong giao tiép cua GV truong PH KHXH&NV Tp.HCM vai

3 mirc nang luc giao tiép

Ning luc giao tiép
Duéi trung binh | Trung binh Kha tot Tong
Hiéu qua giao | Khong hi¢u qua 9.3% 1.3% 4.8%
tiép qua | Tuong doi hiéu qua 51.9% 15.1% 26.1%
Internet Hiéu qua 38.9% 83.6% 69.1%
Tong 100.0% 100.0% 100.0%

Két qua 2 bang trén cho thiy GV cang co
nang luc giao tiép va su dung cong cu giao
tiép, chia sé thong tin tét s& cang nhan thdy
viée giao tiép va chia sé thong tin chuyén mén
qua Internet ctia minh nham phuc vu giang day,
NCKH c6 hiéu qua hon, va ngugc lai GV cang
yéu kém vé cic nang lyc nay s& sur dung
Internet dé& giao tiép, xuit ban théng tin kho
khin hon. Nhimg ning lyc nay ciing c6 y nghia
quan trong d6i vai hiéu qua sir dung Internet
trong viéc nang cao hoat dong chuyén mén cua
GV.

3.2.2. Trong lanh vuc hoc tip va NCKH
ciia SV

Chung t6i cling phdi hop théng tin SV ty
danh gia vé hidu qua sir dung Internet cia minh

véi 3 mire do (1: Khong hiéu qua, 2: Tuong doi

hiéu qua, 3: Hiéu qua) vdi cac thong tin SV tur
danh gia vé nhitng nang luc lién quan dén ky

nang st dung Internet & 3 muc d9 thanh thao

hay 3 loai trinh d§ nang lyc nhu & GV, bén
canh vige su dung phin mém SPSS thyc hién
kiém dinh Chi- binh phuong dé kiém dinh méi
lién hé giira cac ky ndng va hi¢u qua str dung
Internet cua SV.

Péi voi SV, cong cu Internet ¢6 chirc ning
16n nhét la cong cu tra ctru thong tin. Do do,
hiéu qua st dung Internet d6i voi SV chu yéu
ciing n6i dén hidu qua tra ciru tim kiém cac
ngudn thong tin trén Internet nham phyc vu hoc
tap va NCKH. Céc bang sau day thé hién hiéu
qua sir dung Internet trong hoat dong tra ciru
ndy ctia SV véi céc trinh d¢ nang luc khac
nhau.

- Ning luc sir dung may vi tinh
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Bing 3.2.2-1 Hi€u qua sir dung Internet ciia SV truong PH KHXH&NV Tp.HCM véi 3 mirc nang luc

str dung mdy vi tinh

Ning lyc st dung may vi tinh .
‘ Tong
\
Dudi trung binh’1 Trung binh | Kha giéi
Hi¢u qua tra | Khong hiéu qua 24.1% 10.4% 9.3% 14.2%
chu tim kiém | Tuong ddi hiéu qua 556% | 61.6% 51.2% 57.3%
thong tin trén  Hi¢u qua |
20.4% i 28.0% 39.5% 28.5%
Internet ‘
Téng 100.0% 100.0% 100.0% 100.0%

Két qua cho thdy 39,5% SV kha gioi trong
vigc str dung may vi tinh danh gid viéc tra ciu,
tim kiém thong tin trén Internet ciia minh c6
hiéu qua, so vdi 28% SV c¢6 ndng luc sir dung
may vi tinh trung binh va 20,4% SV sir dung
méy vi tinh con yéu kém cé kha nang st dung
Internet dé tim kiém thong tin hiéu qua. Va
nguge lai sb SV yéu kém trong viéc sur dung
mdy vi tinh (24,1%) nhan thdy viéc tim kiém
thong tin trén Internet khong hiéu qué cao hon
ddi v6i 2 nhém SV con lai (10,4% va 9,3%).

Két qua kiém dinh Chi-binh phuong cia
chiing t6i cho thay Sig.= 0.001 ching t6 ¢6 mbi

lién hé gitra nang lyc s dung may vi tinh va
hiéu qua str dyng Internet nhim tra ciru tim
kiém thong tin cua SV. Nhu vdy, nang luc sir
dung mady vi tinh ¢6 tac dong dén hiéu qua sir
dung Internet trong hoc tdp va nghién ciru cua
SV truong. Nhin chung, hiéu qua st dung
Internet dé tim kiém thong tin ciing chua cao.
Da s6 SV (57,3%) viéc tim kiém thong tin trén
mang cua ho cling chi & mc tuong dbi hicu
qua.

- Ning luc tim kiém thong tin trén Internet
(str dung tir khéa, cdc cong cu tim kiém thong

tin trén Internet)

Bang 3.2.2-2 Hiéu qua sir dung Internet ctia SV truong PH KHXH&NV Tp.HCM véi 3 mite ning luc

tim kiém théng tin trén Internet

Nang luc tim kiém thong tin trén Internet
Duéi trung Téng

binh Trung binh Kha tét
Hi¢u qua tra ctru | Khong hiéu qua 27.9% 10.2% 12.4% 14.2%
tim kiém thong Twong doi hiéu qua 60.3% 61.6% 48.7% 57.3%
tin trén Internet | Hiéu qua 11.8% 28.2% 38.9% 28.5%
Tong 100.0% | 100.0% 100.0% 100.0%
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Két qua bang cho thiy 38,9% SV thanh
thao céc cong cu va cach thirc tim kiém thong
tin trén Internet cho rang viéc tra ciru, tim kiém
thong tin trén Internet cia minh c6 hiéu qua, so
vé6i 28,2 % SV ¢6 muc do thanh thao cong cu
tim kiém thong tin trén Internet trung binh va
11,8% SV con yéu vé ning luc ndy. Va ngugc
lai s6 SV ¢6 nang lyc tim kiém thong tin trén
Internet con yéu kém (27,9%) thi nhédn théy
viée tim kiém thong tin trén Internet khong

hiéu qua cao hon doi véi 2 nhém SV con lai.

Két qua kiém dinh Chi-binh phuong cho
biét Sig.= 0.000 chimg t6 c6 mdi lién hé giira
nang luc tim kiém thong tin trén Internet va
hiéu qua sir dung Internet nhdm tra clu tim
kiém théng tin cua SV. Nhu vy, ning lyc tim
kiém thong tin trén Internet c6 tac dong dén
hiéu qua sir dung Internet trong hoc tép va

nghién ctru cia SV trudng.

- Nang luc danh gia, xir ly thong tin trén

Internet

Bing 3.2.2-3 Hiéu qua sir dung Internet cua SV truong PH KHXH&NV Tp.HCM véi 3 muc nang luc

danh gia, xu ly thong tin trén Internet

Ning luc danh gia thong tin trén Internet
Dudi trung Téng
binh Trung binh | Kha tdt
Hiéu qua tra ciru | Khong hiéu qua 25.0% 8.7% 7.1% 14.2%
tim kiém thong | Tuong ddi hiéu qua 56.3% 64.5% 54.2% 57.3%
tin trén Internet | Higu qua 18.8% 26.7% 38.7% 28.5%
Téng - 100.0% 100.0% 100.0%

Két qua cho thiy 38,7% SV c6 nang luc
dénh gi4, xit 1y thong tin trén Internet tot nhn
thiy viéc tra ctu, tim kiém thong tin trén
Internet cia minh ¢é hiéu qua, so vdi 26,7 %
SV trung binh va 18,8% SV con yéu vé ning
luc ndy. Nguge lai s& SV con yéu kém vé viée
danh gia xu ly thong tin trén mang (25 %) nhan
thiy viéc tim kiém théng tin trén Internet
khong hiéu qua cao hon dbi véi 2 nhém SV

con lai.

Két qua kiém dinh Chi-binh phuong cua
chiing t5i 14n nay ciing cho thdy Sig.= 0.000
chimg t6 ¢6 mdi lién hé giira ning luc phan
tich, danh gia, xur ly thong tin trén Internet va
hiéu qua su dung Internet nhdm tra ctru tim
kiém thong tin cua SV. Nhu vay, nang luc phan
tich, danh gia, xu ly thong tin trén Internet
ciing c6 tac dong dén hiéu qua sir dung Internet

trong hoc tdp va nghién ciru ciia SV truong.

- Nang luc tu hoc, tu nghién clru

Trang 87




science & Technology Development, Vol 13, No.X2- 2010

Bing 3.2.2-4 Hiéu qua str dung Internet ctia SV truong DPH KHXH&NV Tp.HCM véi 3 mite ning luc

tu hoc, tu nghién ctru

Nang lyc tu hoe, tu nghién ctru Tong
Trung binh : Trung binh Kha tdt
- Khong hiéu qua }
Hi¢u qua tra ctru | |
p , 23.8% | 9.3% 9.5% 14.2%
tim kiém thong 1 |
|
tin trén Internet | ‘ ;
- Tuong dbi hiéu | ’
[ 59.4% ‘ 64.6% 45.7% 57.3%
| qua 1
- Hiéu qua 16.8% | 26.1% 44.8% 28.5%
Tong 100.0% 100.0% 100.0%

Két qua cho thiy 44,8 % SV ¢6 nang luc
tw hoc, tu nghién ctru kha va tt nhan théy viéc
tra clru, tim kiém thong tin trén Internet cia
minh ¢6 higu qua, so véi 26,1 % SV trung binh
va 16,8% SV con yéu vé nang luc ndy. Neguoce
lai s6 SV con yéu kém vé nang luc tu hoc, tu
nghién ciru (23,8 %) ciing tu dénh gid viéc tim
kiém théng tin trén Internet cua ho la khong
hiéu qua nhiéu hon.

Két qua kiém dinh Chi-binh phwong Sig.=
0.000 cho thdy mdi lién hé gitta nang luc tu
hoc, dénh gid, ty nghién ctru va hiéu qua tim

kiém théng tin trén Internet cua SV. Nhu vay,

két qua nay cing xac dinh ning luc tr hoc, tu
nghién ciru c6 y nghia quan trong di véi hiéu
qua su dung Internet trong hoc tdp va nghién

cuiru cua SV.
- Néng lyc ngoai ngiv

Trong khi ching t6i kiém tra khong c6 méi
lién hé nao gira ning lyc ngoai ngir va hiéu
qua tim kiém théng tin bang tiéng Viét trén
Internet cua SV (Sig. > 0.05), thi bang sau cho
thiy nang luc ngoai ngir cua SV ¢6 tic dong
dén hiéu qua tim kiém théng tin bang ngoai

ngir trén Internet cua ho.
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Béng 3.2.1-5 Hiéu qua sir dung Internet cua SV truong PH KHXH&NV Tp.HCM v6i 3 mirc ndng lyc

ngoai ngit
Ning luc ngoai nglr
Duéi TB | trung binh Kha gioi Tong
Hiéu qua tra ciru | Khong hi¢u qua 41.1% 21.5% 18.8% 31.0%
tim kiém thong - Tuong d6i hiéu qua 42.8% 50.0% 41.7% 45.3%
:'r:n ::i:;t ha e 16.1% 28.5% 39.6% 23.7%
Tong 100.0% 100.0% 100.0%

Bang trén cho thiy 39,6 % SV c6 ning lyc Sl kit i Chi-binh phung oin

P N : chiing t6i cho thdy Sig.= 0.000 chimg t6 ¢6 mdi
ngoai nglt kha va gioi nhin thay viéc tra cuu, e o8 Hickaigia o
o R s el lién hé giira nang luc ngoai ngtr va hiéu qua tim
tim kiém thong tin trén Internet bang ngoai nglr & & WETEORTE 1

cila minh c6 hiéu qua, so véi 28,5 % SV trung kiém thong tin trén Internet cua SV. Nang lyuc

binh va 16,1% SV con yéu vé ngoai ngi. ngogi ngit c6 anh huong quan trong doi vl

Nguoc lai s6 SV cang yéu vé ngoai ngir cang higu qua sir dung Internet trong hoc tap va

nhan thdy viéc tim kiém thong tin trén Internet nghién ctru cia SV.

kém hiéu qua so véi SV trung binh va kha gioi - Ning luc giao tiép va nang lyc su dung
ngoai ngit. Ngoai ra, két qua khao sit con cho cdng cu giao tiép

biét 72,3% SV cho biét ho gip kho khan trong

viée str dung Internet do trinh d§ ngoai ngr

gioi han.

Bing 3.2.1-6 Hi¢u qua su dung Internet trong giao tiép ctia SV truong DPH KHXH&NV Tp.HCM vdi

3 mirc nang luc str dung cong cu giao tiép, chia sé/xudt ban thong tin

Nang luc sir dung cdng cy giao tiép, chia sé l
Dudi trung binh | Trungbinh | Khagioi | Tong
Hi¢u qua giao | Khong hiéu qua 23.1% 20.7% 19.8% 21.2%
tiép va chias¢ | Twong doi hiéu qua 50.9% } 39.0% 33.7% 41.3%
chuyén moén Hiéu qua \
25.9% 40.2% 46.5% 37.4%
qua Internet ;
|
Tong 100.0% 100.0% 100.0% | 100.0%
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Nang lyc sir dung cong cu giao tiép, chia
sé thong tin cia SV ciing anh huong dén hiéu
qua giao tiép chuyén mén qua Internet cua SV.
Két qua kiém dinh Chi-binh phuong Sig.=
0.038 chimg t6 c6 méi lién hé gitra nang luc su
dung cong cu giao tiép va hiéu qua giao tiép
qua Internet cua SV.

3.3. Cic yéu 18 khdc anh huwéng dén hiéu qud
sw dung Internet cia GV va SV trwong
DHKHXH&NV

Sau cuing, ching t6i tim hiéu nhimg yéu td
khéc ¢6 anh huéng dén mirc do va hiéu qua sir
dung Internet cia GV va SV truong PH
KHXH&NV TP.HCM lién quan dén cac diéu

kién ho tro, hd tro truc tiép boi con ngudi cling
nhur céc hd trg vé co s& vat cht.

Su hd tro cua ngudi huéng din trong viéc su

dung Internet: Qua phong vén sdu, ban than
mot s6 GV ciing ¢6 nhiéu ngudi cho biét phai
tr may mo céch tim thong tin trén mang hon la
¢6 sy tro gitp hudng dan cac cong cu tim kiém.
Tuy nhién, GV thuong cé kinh nghiém tra ctru
thdng tin nhiéu hon SV va sy hd trg SV trong
viéc str dung Internet 13 rat cin thiét. Chung toi
tim hiéu xem SV danh gia sy hd tro ciia GV
trong viéc sir dung Internet ctia minh nhu thé
nao qua cau hoi véi 5 mirc d9, két qua thu duge

nhu sau:

Bing 3.3-1 Mirc d9 thuong xuyén hd trg hudng dan sir dung Internet cua GV déi véi SV truong BH
KHXH&NYV do SV truong dénh gia

Mire dj hd trg huéng din SV sir dung Internet ciia GV Trung binh D§ léch chuin
| GV gidi thi¢u website, tai nguyén dién tir cho SV 2.78 0.926
GV huéng dan SV sir dung cong cu tim kiém internet 2077 0.957

GV trao doi, chia sé thong tin véi SV bang Internet 2.59 0.939

GV huéng dan SV danh gi, phan tich, sur dung thong tin

2.47 0.954
Internet
Trich dan thong tin Internet trong bai viét c4 nhan 3.76 0.873

SV nhan xét chung vé mirc d6 hd tro cua
GV con thap, ¢ dudi mirc 3 1a tirc 1a chi trén
hiém khi mdt chit trong khi ddy la mét nhu cau
I6n cua SV. Ngoai ra ti 1¢ phin tram cho thdy
80.4% SV cho raing GV hiém khi hd trg SV
trong viéc sir dung Internet va 18.4% cho ring
GV hoan toan khong hé trg ho trong viéc sir

dung Internet. Nhiéu SV qua phong vin sdu

cho rang ho ctr vao google.com.vn va search
hon la trong doi su tro givip ciia GV.

Su hd trg bing cic phuong tién ky thuit,
co so vat chat: Yéu td anh huong lon gdy ra
khé khan pho bién trong viée sir dung Internet
ctia GV la chét lugng mang cua truong khéng
6n dinh, thé hién ¢ bang 3.3-2 dudi day. Mirc
do thuong xuyén st dung Internet tai VP khoa/
bd mén cua GV la 3.04, & muc thinh thoang.
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Qua phong van sdu, cac GV thuong cho biét,
do & van phong khoa c¢ it may lai déng GV,
mang cua mdy tinh cd dinh thuong chdm va

hay truc tric, GV tu dem Laptop dén khoa sir

dung thi wifi chap chom, khong 6n dinh. Ngoai
ra, nhiéu van phong khoa/bd mon c6 dién tich
nho, chat hep khong c6 du chd, ban ghé dé lam

viéc.

Béng 3.3-2 Kho khan cua GV trong viée s dung Internet

Kho khin cia GV trong vigc

Toc do download chim, mang khong on dinh

sir dung Internet Tan so Phan tram
Co 96 78.0%
Khong 27 22.0%
Téng cong 123 100.0%

GV it gip kho khan hon SV, theo y kién
ctia cac GV ¢6 st dung Internet, mot sé kho
khan gap phai chu yéu la do tdc do duong
truyén chim, thiéu trang thiét bi, chit luong
mang Internet ciia truong chua tdt, tn thoi
gian bién soan, mgt sd GV day thém, lam thém
nén khong co nhiéu thoi gian sir dung Internet
va do SV quen kiéu hoc truyén théng hodic kém
ngoai ngir. Ngoai vigc nhiéu GV khéng ranh
vén dé ky thuat, khong thé tu tao Website ca
nhan hay bién soan gido trinh dién tu, con co
mot kho khin 13 trang web cua truong khong
muc dé GV upload bai giang, tai li¢u dién t
phong pht cho SV.

Mot s6 yéu td kho khan duge SV khing
dinh 1a c6 gip phai trong viéc sir dung Internet
la sé luong va chét lugng tai ligu dién tu,
dudng truyén, co s& Vit chat, trang thiét bi cua
“trudong chua tdt. SV con gap kho khan la phai
tén tién sir dung Internet tai cac dich vu ngoai
truong, trong khi phong may cua truong chua
m¢ rong dich vu ndy cho SV, khu vuc wireless

chua mo rong va 6n dinh. C6 76% SV con phai

sir dung Internet & cac dich vu bén ngoai, trong
khi d6 95% khong co diéu kién su dung
Internet tai phong mdy cua truong.

4. KET LUAN VA KIEN NGHI
4.1 Két luin

Nhin chung SV va GV truong PH KHXH
& NV TP. HCM hién nay da c6 y thic rét cao
vé tim quan trong ca Internet trong cudc song
n6i chung va trong giang day, hoc tdp va
NCKH néi riéng. Nhung trong thyc té, mirc do
st dung Internet cho hoat dong chuyén mon
cia GV va SV c¢6 khac nhau, va mic do su
dung c¢6 khic nhau giita GV va SV cic khoa
thude khéi ngoai ngir va khdi khac. Ca GV va
SV chua sir dung Internet thuong xuyén trong

viéc giao tiep, trao doi chuyén mon.

Cac hinh thic st dung Internet trong hoc
tap, giang day va NCKH hién nay cua SV va
GV chi méi giGi han tai cac cong cu tim kiém
¢6 siin, va mot vai trang web chinh khong quen
thudc, chua mo rong khai thac ¢ céc ngudn

khéc, nhét la cac nguon hoc lidu m& trén cic
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thu vién di¢n t, tap chi chuyén nganh. Hiéu
qua khai thac thong tin ciing chua dugc cao
lam, da s& GV va SV chi iam hai long véi sb

lugng va chat lugng cac thong tin tim duge.

C6 nhicu ky nang lién quan dén hiéu qua-

sir dung Internet trong hoat dong chuyén mén
cua GV va SV, dac biét la trinh d ngoai ngir
dé tra ciru tai lidu bing tiéng nude ngoai va ky
ndng tim kiém thong tin 1a diéu rat quan trong
nhung con han ché 6 SV va GV cua truong. Do
do vige su dung Internet phuc vu hoc tdp, giang
day, NCKH tai truong hién nay chua thuc sy
hiéu qua ldm, nhét la déi véi SV.

Bén canh nhimg kho6 khin do han ché vé
ky nang sir dung, SV va GV con gap nhiéu kho
khan khac nhu co s¢ vét chit phuc vu viéc truy
cdp Internet con thiéu thén, hé théng mang
chua tdt, nguén wifi khong én dinh, thiéu su
huéng din khai thac cong cu Internet. Ngoai ra,
GV chua gidi thiéu nhiéu websites tham khao
cho SV hoc nhiéu SV con thu dong chua doc
nhimg websites GV gigi thiéu va tr tim doc

thém.
4.2 Kién nghi
Vé phia nha truong

Truéng PH KHXH & NV cin ¢6 sy ddu
tu, hd tro hon niva dé tang cuong kha ning va
co hoi su dung Internet cho GV va SV cua
truomg trong khudén vién nha truong, ké ca
trong 16p hoc: ting cudng trang bi co s vit
chit tai cac phong mdy phuc vy st dung
Internet cho GV va SV, cai tién hé théng mang,
ning cip ma rong cac phong Tra ctru dit liéu

¢o Internet , mo réng dich vu Internet, ning cao

hon nita chat lwong thur vién trudng va ngudn
hoc liéu dién tr, tai nguyén dién tu, website

cua nha truong.

Nha truong cin c6 chuong trinh hudng
dan GV va SV sir dung Internet, t§ chitc tap
huan st dung Internet cho GV va SV qua cac
budi héi thao, tip hudn, huéng din, khéa hoc
ngz"m han....

Nha truong cling nén c¢6 ché do khen
thiong hodc khuyén khich cac cé nhan hay don
vi di dau tich cyc trong viée sir dung dién dan
trao doi chuyén moén, bién soan, cdp nhit cac
tai liu dién tr va giéi thidu nhiéu website
chuyén nganh trong va ngoai nuéc phuc vu cho
cong tac giang day va NCKH, ¢6 chinh sach hd
"tro GV khi phai mua céc hoc liéu dién tir phuc
vu giang day va NCKH tir Internet.

Vé phia giing vién

GV cin thé hién r3 hon vai trd va trach
nhi¢m ciua nguoi GV dai hoc trong thoi dai
CNTT bang viéc rén luyén va phat trién kha
nang sir dung Interet, danh thoi gian dau nr
nang cao trinh d§ ngoai ngir, tin hoc, suu tam,
tim kiém ciac websites chuyén nganh, va cap
nhat cho céc bai giang thuong xuyén voi ngudn
tai nguyén ngay mét phong phu trén Internet,
trao déi nhiéu hon véi dong nghiép, hop tac
trong to chuyén mén suu tim nhirng websites,
ngudn hoc ligu ma, thu vién dién tir, tap chi
chuyén nganh, xdy dung gido trinh dién tr, chia
s¢ thong tin qua mang.

Trong giang day, GV can phat huy tinh

chi dong tich cuc cua ngudi hoc, tao diéu kién

dé sinh vién biét tim i, hoc héi va nang cao
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kién thirc thong qua Internet. Cu thé, GV c6 thé
hd trg sinh vién trong qua trinh st dung
Internet nhu gigi thiéu cac website, hudng dan
sinh vién sir dung cac cong cy tim kiém trén
Internet, it ra cac bai tap, cdu hoi yéu cau SV
tim thong tin cu thé trén Internet, khuyén khich
thao ludn qua dién dan. Dinh hudng cho sinh
vién biét danh gia, phéan biét va lya chon nhiing
ngudn thong tin phu hop, st dung thong tin
mat cach hop ly, biét cach trich dén, tranh dao

van tu Internet.

Ngoai ra, GV cling cdn ting cudng tuong
tac v6i sinh vién thong qua Internet nhu thong
qua cdc hoat dong giao tiép, trao ddi bing e-
mail, chat, blog, facebook, forum, website ca
nhén hodc website cua trudng, khoa, ... hudng
dan SV tu nghién ciru, hoc hoi, khuyén khich
SV doc tim tai liéu bing ngoai ngir trén

Internet.

Khong phai chi ¢6 GV cén hé trg SV sir
dung Internet ma ca GV ciing nén tdn dung su
hd tro cua nhiing SV gioi, thanh thao va co
kinh nghiém vé sir dung mdy tinh va Internet
c6 thé giip minh trong viéc sir dung Internet.
Trén thuc té, 6 nhimg SV gi6i vé lanh vue nay
hon GV, viéc khiém ton hoc hoi, trao ddi voi
SV sé phan nao gitp GV ning cao hiéu qua

khai thac, st dung Internet.

Vé phia sinh vién

Trong hoc ché tin chi, SV can phai tich
cuc, chi dong trong qua trinh hoc tdp va dac
biét tw hoc voi cong cu Internet, khai thac cac
websites dugc GV hudng dan. Mot mit, SV
phai chu trong tang cudng vige bdi dudng ning
cao trinh do tin hoc, cédc ky nang tra ciu
Internet, ning cao trinh d§ ngoai ngl, ting
cuong hoat dong tu hoc, mot mit cang sur dung
Internet, SV cang c6 co héi phét trién cac ky

nang nay.

Ngoai ra, SV con phai biét tang cuong sit
dung céc hinh thirc trao ddi, giao tiép chuyén
moén véi GV va véi ban bé dé mo rong kién
thire va phat trién k¥ nang giao tiép. SV can tu
chu, ¢6 ké hoach hoc tap rd rang, danh thoi
gian dau tu nhiéu hon cho hoat ddng hoc tap
véi Internet hon, khai thac va tham khao,
nghién clru céc ngudn tai nguyén phong phi
trén Internet, tién toi hinh thanh k¥ néng tu hoc
sudt doi vai y thire ky luat, ty giac cao, tranh bj
cam dd va chia tri voi céc cong cu giai tri trén
Internet.

Véi nhitng d& xudt trén cia dé tai cho cac
ddi tugng khic nhau, ching t6i hy vong sé thuc
hién nhim timg buéc nang cao chéit luong
giang day, hoc tip va NCKH mot cach ddng bo

trong nha truong.
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SOME FACTORS INFLUENCING THE USE OF INTERNET IN STUDYING,
TEACHING AND DOING RESEARCH AT THE UNIVERSITY OF SOCIAL
SCIENCES AND HUMANITIES, VNU-HCMC

Nguyen Duy Mong Ha
University of Social Sciences and Humanities, VNU-HCM

ABSTRACT: We are now entering the era of globalization, knowledge economy and learning
society with the explosion of information through many channels, in which Internet is the most
outstanding. Internet is the global network sytem with diversified and updated information in various
Jields as well as the tool for communication and the exchange of information for everyone without limits
on time and space. In Higher Education, the exploitation and the use of Internet effectively serving the
teaching, studying and doing scientific research is an urgent need in order to modernize and improve
the quality of education nowadays,  training the self-study skill, critical thinking and creativity of
teaching staff and students. It is necessary to find out the main factors, especially those realted to skills
and comteptence, which can influence the effiency of using Internet of @é tir dé diea ra dwoe cdc ké
hoach, bién phdp cai tién phit hop.

The paper covers three main areas of content: Section 1, short history of the research matter and
review of the related literature on the research topic. Section 2 presents some research results on the
Jactors influencing the firequency/extent and efficiency of using Internet in teaching, studying and doing
scientific research of teachinh staff and students at USSH-VNU-HCMC. The last sections proposes
some basic solutions for the improvement of using Internet in teaching, studying and doing scientific

research of teachinh staff and students at USSH-VNU-HCMC.
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