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NHAN VAT BA KIEN VA CHIEN LUGC LICH SU TRONG HOI THOAI

Ngayén Hoang Tudn
Trudng Pai hoc Khoa l'oc Xd hoi va Nhin vin - PHQG-HCM
(Bai nhdn 1.gay 31 thdng 01 ndm 2005)

TOM TAT: Bai viét nay khdo sdt cdc chién lugc lich sy ciia Bd Kién, m@t nhdn vdt phdn
dién trong tdc phdm Chi Phéo ciia Nam Cao. Phdn ddu ciia bai viét tém tdt ngdn gon khdi niém
“thé di¢n” cila Brown va Levinson. Tiép theo la phdn ligt ké cdc chién luge lich sw duong tinh.
Phén con lgi phdn tich cdch Bd Kién vdn dung cdc chién lugc lich sy dé dat dén muc tiéu cudi
cung cia minh. :

Phép lich sy dong mdt vai trd quan trong trong giao ti€p xa hdi. N6 gép phan tao nén bd mit
van minh ctia cong dong loai ngudi. Chinh vi vdy ma 6ng ba ta thudng hay nhic nhd dén chuyén “hoc
in, hoc n6i”. T thud cdn cdp sach dén trudng cho dén khi ra ngoai xd hoi, buon chii trong cudc s6ng,
ngudi ta thudng hay nhic nhd nhau:

“L&i n6éi khong mit tién mua
Luva 18i ma néi cho vira 1ong nhau.”

Trong linh vic ngdn ngit hoc, phép lich sy dugc dé ra nhu 14 mot nguyén tic trong hoi thoai,
tham chi cdon duge xem nhu mét chién luge, nhdm tao 14p hay duy tri m&i quan hé hai hoda giita céc cé
nhin v6i nhau. Song khéng phdi lic nao ngudi ta ciing ding phép lich sy nhim dat dén nhitng muc
tiéu trén. C6 ngudi xudt phat tir ddng cd vu 1gi, hay ditng trén quan diém ldp trudng ciia giai ting xa
hoi ndo d6, ma 1¢i dung phép lich sy nhu 12 mt phuong tién d€ thyc hién ¥ d6 den t5i clia minh. Diéu
nay c6 thé thay rd trong ddi thudng cling nhu trong th€ gidi nghé thuit.

Trong khudn khé bai viét nay, ching toi s& van dung 1§ thuy&t v& phép lich sy ciia Brown va
Levinson dé phén tich rd bin ch4't con ngudi ciia nhin vit B4 Kién trong tic phim Chi Phéo clia Nam
Cao thong qua hanh vi ngdn ngit clia nhin vit ndy. Chiing t6i s& tém lugc khdi niém “thé dién” cla

Brown va Levinson va liét ké& cdc chi&n lugce lich sy dudng tinh d€ 1am cd s& cho viéc phin tich.

G phin phén tich hanh vi ngdn ngit cia B4 Kién, chiing i s& khio st 18i d6i ddp giita B4
Ki&n va Chi Phéo, ddng thdi d6i chi€u B4 Kién v6i nhian vit Bd Céng tudc xi Lambourne trong
truyén ngdn Ba Céng tudc va ng:di thg kim hoan clia nif vin si ngudi Anh Virginia Woolf. Qua phin
phén tich va ddi chi€u d6, ching t6i s& 1am 1o viéc B4 Kién sit dung cdc chi€n ludc lich sy 12 nhim
bdo vé quyén 1¢i cd nhin va giai cAp clia minh, chi khong nhim thyc hién céc chic nidng chin chinh
ctia phép lich su.

Tir thdi xa xua, phép lich sut di dugc xem 13 mdt chuin muc xd hoi. Cdc nha ngdn ngit hoc nhu
R. Lakoff (1973, 1989), G. Leech (1983), W. Edmondson (1981), A. Kasher (1986)... thi xem phép lich
st 1a mot phwong cham ddi thoai. B. Fraser (1990) ti€p céin phép lich su dudi géc d6 hdp téc hdi thoai
(conversational contract). Con P. Brown va S. Levinson (1987) thi xdy dung 1y thuy&t v& phép lich su
dua trén khdi niém “thé dién” (face). Theo Brown va Levinson, thé dién 12 “hinh inh v& ban thin
doi v6i cong ching ma moi ngudi déu mudn dugc tri nhdn”, Thé dién bao gdm hai phuong dién cé
quan hé vdi nhau: thé dién duong (positive face) va thé dién 4m (negative face). Theo cdch gidi thich
ciia J. S. Thomas, G. Yule, vA G.M. Green, thé dién duong 1 diéu ma moi ngudi mudn minh duge
khdng dinh, dugc ton trong. Thé dién 4m 13 ¥ muén dugc tw do hanh dong véi tu cdch 12 ngudi 16n, dd
nang lyc, khong bi ai 4p dat hay cdn trd trong hanh dong. Nhu vdy mdi ngudi c6 mot “khéng gian cd
nhdn” hay lanh dia ma ngudi khdc khéng dugc xAm pham.

Thé dién lién quan mét thi€t véi vi th€ xa hdi. Vi th€ xa hdi cang cao thi thé dién, pham vi hoat
dong cang 16n. Piéu ndy c6 nghia 12 cding mdt cdch néi nhung c6 thé xdc pham dén thé dién ciia méi
ngudi ¢ mitc dd khdc nhau. N6i cdch khdc, mifc dd lich sy tdy thudc vao vai trd, cudng vi clia ngudi
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phdt ngdn vA ngudi thu ngdn. Vi n€u nhy ngudi phdt ngdn cé vai trd, cudng vi cao, con ngudi thu
ngdn c6 vai trd, cudng vi thap (gid_iré, c6 quyén_khdng c6 quyén), thi ddi khi diing 13i néi lich su lai
td ra phin tdc dung. Khi cha néi véi con: “Quét nha di!” thi diy 1 chuyén binh thudng. Nhung béng
nhién hom nay 6ng néi: “Nhd quét nha di nhé!” thi phép lich sy ki€u nay nghe ra bat binh thudng.
Ngudi con s& chot da, thic mic khéng biét hém nay c6 gi ma cha lai néi nhe nhang nhu vy, hay Ia
cha n6i mdt khong chirng!

P& duy tri m8i quan hé hai hda, ngudi ta cin ding dén chi€n luge lich sy. Theo Brown va
Levinson, c6 m&t s& chi€n luge thé hién dugc hanh vi lich sy cla con ngudi: chi€n luge lich sy duong
tinh, chié€n ludc lich su 4m tinh, chi€n lugc néi kin. Muc tiéu cla chi€n lugc lich sy duong tinh 12 nhdm
ton vinh thé dién clia dbi tdc, hodc nhim gia ting thé dién cho ngudi néi, d€ tao lap sy lién théng
trong quan hé c4 nhan. Chi€n lugc lich sy 4m tinh hudng vio thé dién 4m cda d6i tdc nhim trdnh
khong lam mat thé dién cia ho. & ddy ching tdi chi xin liét ké cdc chi€n lugc lich sy dudng tinh (xem
D& Hitu Chau.Pai cuong ngdn ngit hoc, Tap 2, Ngit dung hoc, Nxb GD 2001, tr. 272-273):

1. Quan tim d&n ngudi d6i thoai: “Chdc ban mudn cdm réi”.

2. Tim ki€m sy ddng thuén.

3. Trdnh bit ddng.

4. Tén dudng: “Pién thoai ciia ban dep nhdt xit !”

5. Diing c4c ddu hiéu ngdm bdo minh ciing nhém: “Anh bgn minh oi!”

6. Mudi, hira hen.

7. L6i kéo ngudi nghe cing 1dm chung mét viéc gi dé: “Tét nay minh di thdm cdc em mé céi
nhé!”
8. Néuly do hinh ddng: “Em phdi viét xong bai nay, chj tudi cdy giiip em nhé!”

9. Doi héi su c6 di 6 lai: “Hém nay td truc thay ban, ngay mai ban tric ca sdng thay td nhé!”
10. Trao ting (ting phdm, sy cdng téc, sy thong cim).

11. T4 ra lac quan.

12. Néu ra nhitng 1& thudng hgp 1y, d& dugc moi ngudi chip nhin.

13. N6i dua.

14. Quan tim dé&n s thich cia ngudi d&i thoai: “Ban vdn thuong di xem ca nhac chit ?”

15. Gia ting st quan tim ciia minh d&i véi ngudi ddi thoai. :

Théng thudng ban bé hoic nhifng ngudi quen bi€t nhau khi 16 hay ding cdc chi€n luge nay.
Chic ning cla ching 12 nhim rit ngdn khodng céch giita ho bing céch td ra thén thién va quan tim
d&n nhu ciu dudc ton trong cla ngudi nghe (gidm thi€u hanh vi de doa thé dién). Song ddi vdi nhin
vit B4 Ki€n thi tinh hinh ¢6 khéc.

Trong tdc phdm Chi Phéo, B4 Ki€n di ding cdc chién lugc lich sy d€ v6 hiéu héa don rach mat
in va cda Chi. P4u tién hin tim cdch dudi hét mdy ngudi hi€u ky di, chi con trd lai mét minh Chi
Pheo va cha con hin. Biy gid h&n méi lay Chi Pheéo va goi: “Anh Chi oi! Sao anh lai lam ra thé?”
Céch bit mach ki€u nay t3 ra kh4 hitu hiéu: M6t ki€u xung hé than tinh 1am gidm b6t cing thing; tiép
lién theo d6 12 mot cdu hdi bidu 16 sy quan tdm, 4i ngai. Nhd viy ma Chi Pheo néi hoach toet ra y
dinh cda minh: “Tao chi liéu chét vdi b6 con nha may ddy thoi. Nhung tao ma chét thi cé thdng sat
nghigp, ma con rii th chua biét ching.” Ldi de doa ki€u ndy qua 1a thi€u trong lugng; nghe c6 vé nhu
18i k& 1€ nhidu hon. Truéc ki€u n6i “may tao mi t6” trén, B4 Ki€n khing dinh vi th€ clia ké bé trén
bing cich goi “ Cdi anh nay..”, t8i nhe nhang vi¥a ch't vin vita binh phim: “Cdi anh ndy ndi mdi
hay! Ai lam gi anh ma anh phdi chét? Pdi ngudi chi phdi con ngde dau? Lai say réi phdi khong?” Ba
ciu hdi lién ti€p chi ra ba cdi sai clia Chi. Ci sai thi nhat 12 sai 14m vé di tugng trd thi: khong ai hai
anh cd nén viéc anh doi chét d€ cho c6 thing “ril t” 12 vd 1y. Cdi sai thi hai con 16n hon: khdng qui
trong sinh ménh bdn thin (“Doi nguoi chit phdi con ngde ddu?). Céi sai thi ba la Chi hanh ddng khi
d4u 6c khong séng sudt, minh min; c6 nghia 12 didu Chi dang lam khéng c6 cd s¢ d€ moi ngudi ddng
tinh, Gng ho. Khong ai di nghe 13i ké say néi. N6i nhu viy di d€ Chi tinh rugu, va di d€ cho hin cé
thé ung dung ra don phép ti€p. Hin d6i giong, thin mat hoi: “Vé bao gid thé? Sao khdng vao t6i choi?
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Bi vao nha udng nwdc.” Ki€u xung hé, mdi moc nhu th€ ndy tam thdi x6a m& khodng cdch giita hin
vd Chi. Py 1a cdch néi danh cho nhitng ngudi v8n yuen biét, 1du ngdy gip lai, ngdm ¥ bdo véi Chi
rling giita hin va Chi 12 chd ban b, khong phai ké thi. Nhitng 13i néi vén va d6 dd d€ ‘"hi thdim dén
mifc anh nim im, khong nhiic nhich, va su8t cudc d&’ thoai Chi nhudng hé&t moi lugt 13i -ho B4 Kién.
Chi chi néi c6 mdt 14n, con lai 12 B4 Kié€n néi sudt; ma h&n khén ngoan s dung toadn nhitng phit ngén
nghe qua “c6 1¢i” cho Chi: Hai ciu hdi bi€u 16 sy quan tim, trong d6 ham chifa nghia mong dgi, mirng
vui khi bi&t Chi trd v&.(“Vé bao gid thé? Sao khéng vao téi choi?”) Pidc biét 1a cu hdi thd hai cé gid
tri bi€u cdm kh4 r6: Chd thin quen ma, v& r8i ma khéng vao t6i chdi thi t& 1dm! Ciu hdi ndy 1am cho
161 mdi ti€p ngay theo d6 nghe &ém tai, d& chju, khé "ong ma tit chdi. (“Pi vao nha uéng nudc.”) Hin
mdi Chi vao nha udng nudc d€ “ndi chuyén it t& véi nhau”. “Can gi ma phdi lam thanh djng 1én nhu
thé, ngudi ngoai biét, mang tiéng cd.” Nhu vdy 13 hin cho thdy hin c6 ¥ thitc git gin thé dién cho ci
hai ngudi, ding nhu Brown va Levinson (1987) d n6i ring phép lich sy ddi hdi ta biéu 16 ¥ thitc vé&
thé dién clia ngudi khc. Song thyc sy thi hin ddu c6 quan tim gi dén thé dién clia Chi. Hin thita biét
1a Chi di bi rach nat mat thé€ dién rdi, ma thd pham chinh 12 nhitng k& gidu c6, th€ lyc nhu hin da
dding moi thit doan d& 1am phudng hai d&n thé dién ciia nhitng ngudi din thin cb, the ¢ nhy Chi.

Piéu mia mai Ia trong khi nhifng ngudi din ciing dinh nhu Chi muén dugc 1am ngudi ludng
thién, muén git gin thé dién thi mdt s& ngudi cé vi th€ xi hdi cao lai tir bd thé dién clda minh mot
cdch qud d& dang. Ho xem thé dién va dao difc 12 nhitng thi c6 thé trao d8i, mua bin dugc. Nhin vit
ba cong tudc trong truyén ngdn Ba céng tudc va ngudi thy kim hodn cia nif vin s ngudi Anh Virginia
Woolf da ban dit thé dién ciia minh ma khong mdt chit ngugng ngiing gi. Truyén miéu td budc dudng
ti€n thin ciia Oliver Bacon, mdt ké xudt thin tif chén ngheo khé di 1am dé moi cdch dé leo 1&n néc
thang danh vong dé trd thanh ngudi thg kim hodn gidu cé nhit nudc Anh. Trong s& khdch hing ma
phin 16n 12 cdc ménh phuy phu nhén, c6 ba céng twdc xi¥ Lambourne thudc ddng ddi qui tdc ldu dvi.
Hoém nay ba ta d&€n tiém ciia Oliver d€ ga b4n 10 vién ngoc trai gid. PAu tién ba chio hdi theo diing
cbng thitc giao ti€p lich su trang trong: “Xin chao éng Bacon.”. Céch xung hd diing chudn myc xi hdi
nhu th€ niy xdc 14p mot mbi quan hé binh ding gita ngudi mua, ké ban, ham ¥ cho bi€t viéc ba ta
dé&n 12 mot viéc nghiém tic, ¢6 1y do chinh dang. Khi Oliver lich sy ddp lai (“Vdng hdm nay, thua ba
cong tudc, 16i cé thé giip gi dugc cho ba ddy?”), thi b ta m& toang cd cdi 1dng thim kin ra, dua 10
vién ngoc trai cho Oliver ma than thd ring: “Téi chi con ngdn dy thdi, 6ng Bacon qui mén a.” Mot 13i
thé 16 thiét tha, chin tinh, cOng thém mét tif ngif thin thién khéo 1éo gai vao, da rit ngdn khodng cdch
giita ho. Néu ding thuit ngit ciia Goffman thi bd cdng tuéc dang hé 16 “lanh dia cda cdi t6i” cho
Oliver nhin thdy. Ba ta néi nhifng vién ngoc trai d6 12 “nhitng cdi cudi ciing... nhitng cdi cudi cing con
lai.” Cdch néi ngit quing ra vé diy tha thi€t d6 nhu ngdm bdo vdi Oliver ring ddy la c5i riéng tu, 12
thé€ dién 4m ma ba dinh l1dng phii chio bin. Cho nén né€u Oliver ma ti¥ chdi thi qud 12 mdt hanh vi

xiic pham. Ngugc lai, n€u Oliver ma chdp nhén thi s& md rdng dudc lanh dia tai sdn gip bdi phén, bdi
vi vi th€ x4 hoi clia ba cdng tude rét cao. :

Song Oliver vdn con ludng ly trudc miéng méi ngon d6: “Ligu ba ta ¢é ddm ndi dbi nita hay
khéng?” Nhin thdy thdi d6 do du clia Oliver, ba cong tu6c khé néi: “Néu nhu ngai céng tudc ma biét
thi... Thua dng Bacon, vdn cdé hoi bj den..” Hai phit ngdn bd ling ngdm cho Oliver thiy ba ta dang
14m vao tinh th€ khé xi, cAn Oliver ra tay cifu van thé dién. Brown va Levinson di néi r&: “Lich sy
chi bit cif phudng thiic nao dugc ding dé td ra luu ¥ d€n tinh cdm hay thé dién cla nhau trong héi
thoai, ba't k& khodng cdch xa héi giita ngudi néi va ngudi nghe nhy th€ ndo.” (Din theo PS Hitu Chiu,
2001) Oliver thira hiéu ring d&i tdc cia minh muén dugc giit thé dién (Face Want), cho nén anh c6 thé
hoan chinh 18i néi ciia b céng twéc nhy sau: n€u ngdi céng twéc ma bi&t dugc thi “sé khdng tha cho
ba ddu”. Con phét ngdn thit hai ciia ba cong tudc gidi thich 1§ do vi sao ba ta phdi bin miy vién ngoc
trai di, ddng thdi cling 12 mdt cdch phin trdn, tim ki€m sy cdm théng. “Ba ta lgi choi tro dé den nita
réi, chit gi?” Cau héi thim &y cho thdy Oliver dang bj lung lac. B cong tudc lién dua con 4t chii bai
ra: “Araminta, Daphne, Diana.” “Toan la dé danh cho tui né cd”. Chi cin phét ra ba c4i tén cila ba cb
con gdi cda minh mot cdch ém 4i 12 ba cdng tude di thube cho Oliver 1d 14n rdi. Diana chinh 13 ngudi
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ma Oliver dem long tudng nhd. Nhung néu chi nhic c6 tén Diana khong thi ba cong tudc di 1 bai tdy.
Ba phdi nhic dén tén cd ba cb con géi cho c6 vé khich quan. R3i ba ta di nubc ¥ quyét dinh: “Anh
biét hét moi bi mdt ciia t6i réi ddy.” Nghia 1a Oliver di td twdng moi ngéc ngach trong cdi lanh dia
cia b ta rdi. Ma s& di anh c6 dudc c4i vinh hanh d6 13 bdi vi bd xem anh 13 “ban ¢d tri”, 12 ngudi
cliing nhém x4 hdi. Nghiém nhién anh dudc xem 13 thinh vién trong gidi qui tdc: “Anh dén du vao
ngay mai nhé!” “Cd Thi tudng, cd Thdi nit..” “Va cd Diana..” Lam sao Oliver thif nhitng vién ngoc
trai ddy? Biing 4nh sdng clia ddng song 14p 14nh hu danh hay bing 4nh sdng tir 4nh mit triu mén cia
Diana? Trong khi Oliver dang chodng ngdp trudc nhifng 18i mdi moc, hifa hen thi ba cbng tudc ngi
gid: “Hai chuc ngan. Danh dy ciia t6i dé!” Nhu vdy 12 ba céng tudc da dinh gid cho thé dién cia
minh. “ Oliver nay, mai anh dén choi cudi tudn thdt ldu nhé!” Bay gid 12 “Oliver” 1di, khéng con la
“Ong Bacon” nita.

Nhung néu xét cho cung thi Ba cong twdc chua vugt qua dude trinh dd khon khéo kiéu “thdy
ngudi sang bdt quang 1am ho” nhu B4 Kién. Hin ding phép lich sy thin mit tao cho Chi ¢6 cdm gidc
ring anh thudc ngudi clia hin. C4i khodng cdch x4 hdi ma Chi tao ra qua cic tit “tao, may, thdng”
hoan todn bj triét tiéu bdi nhitng tit xung hd thin thién cia B4 Ki€n (“anh, 16i, ta”). Cubi ciing, khi Chi
Phéo nhu AQ bt diu ngim men say “phép thdng 1gi tinh than”, thi B4 Ki€n tung ra mot don bt ngd
ma ngot lim: hin thi c4i thé dién clia minh d€ nhin ba con vdi Chi. (“Chi tai thdng Li Cudng ndng tinh
khéng nght trudc nght sau. Ai, chit anh vdi né con cd ho kia ddy.”)

Né&u nhv ba cong tudc ding chi€n Iuge lich sy d€ ban cho dugc cdi “thé dién” cda ba ta, thi B4
Ki&n ding ching dé git “thé dién” cho hin. Nhung trudng hgp clia ba cong tudc thi chi 12 mot vu mua
bén gian d6i, con trudng hgp cia B4 Kién 1a mdt thi doan “tri vd dung” mdt ngudi mudn lam ngudi
ludng thién ma khong ai cho 1am ngudi luong thién. Viéc hin si dung chién luge lich sy mdt cich
nhuin nhuyé&n cho thdy bé day kinh nghiém cla hin trong viéc “day doa, tréi budc, sai khién con
ngudi” (1t ngit dung clia Pham Vin Phidc). Qué trinh phét trién ngdn ngif cla B4 Kién gin lién véi
qué trinh tich liiy kinh nghiém trén. T Ly Ki&n 1én B4 Kién, cdch dng xif ngdn ngi ciia hin c6 fhay
d8i. Khi Nam Tho vugt nguc v&, d&n bio Ly Ki€n lo cho “mdt c4i thé mang tén ngudi luong thién va
mdt trim ddng bac d€ trén di” thi Ly Ki€n chi bi€t ngdm tim nghe theo. B&n lugt Binh Chitc, di linh
min han vé&, vdc dao dén xin lai s6 tién ma vg anh bdo ¢é gt cho Ly Ki€n thi Ly Ki&n cdn biét cich
g3 gac lai: “Thé nhung ma anh c6 thiéu tién thi cit bdo t6i mét tiéng. Chj dy trot tiéu di roi thi cd giét
ciing chdng ra. Loi théi lam gi sinh téi.” Ly Ki&n lic ndy da biét tdn dung phép lich sy dé trdnh bit
déng, bi€t 1am ra vé quan tim dén gia dinh Binh Chifc, bi€t ding nhitng ddu hiéu than thién (“anh, chj
dy”) dé 16i kéo d6i phuong vé phe minh.

N6i t6m lai hfn di bi€t ding phép lich sy d& thuc hién phuong chim: “Hday ngdm ngdm ddy
nguoi ta xudng song, nhung roi ddt nd lén dé né dén on. Hay ddp ban ddp ghé dé doi dugc ndm dong,
nhung dugc rdi thi vdt trd lai ndm hao ‘vi thuong anh ting qud’!” Rdi dén khi Chi Pheo cidm dao xin
dudc “dam chét dam ba thdng” dé dugc di & ) Vi “6 ti sudng qud”, thi B4 Ki€n cudi nghe rit Tao
Théo, vd vai Chi ma bdo ring: “Anh bita ldm. Nhung nay, anh Chi @, anh mudén dam nguoi ciing khong
kho gi. Pgi Tdo nd con ng tdi ndm muoi déng ddy, anh chju khd dén doi cho 16i, doi dugc ty nhién cé
vuon.”. R6 rang 12 B4 Ki&n di bié€t tdn dudng, bi€t quan tdm dén y dinh cia ngudi d6i thoai, biét 16
kéo, biét hita hen, bi&t ddi hdi sy ¢ qua c6 lai, v.v... Nghia 12 hin di sl dung gdn hét cdc chi&n lugc
lich sy duong tinh ma Brown va Levinson dé ra. Khi Chi ddi dugc tién, vénh vénh ra vé, ty dic: “anh
hang lang ndy cdc thdng nao bdng ta!”, thi B4 Ki€n ding lai ding nhitng chi&n ludc lich sy trén: “Anh
Chi g, cd ndm chuc nay phdn anh. Nhung néu anh Idy cd thi chi ba hém la tan hét. Viy anh cdm ldy
chd nay uéng rugu con dé téi bdan cho anh mdnh vuim; khéng cé vuon cé dat thi lam dn gi?” Véi cic
chi&n lugc lich sy &y hin di 14y lai s6 tién dd hita cho Chi, mi con bdn dudc “nim sdo vudn 3 bai
song cim thu€ clia mdt ngudi lang hdm no”.

C6 thé néi B4 Kién ding cdc chi&n lugc lich sy trong hdi thoai khéng phai nhim thuc hién chic
ning dich thyc ciia phép lich sy 12 thiét 14p hay duy tri m&i quan hé hai hda v6i nhitng ngudi din cling
dinh nhu Chi Phéo. Hin diing c4c chi€n lugc d6 nhy 12 mdt d&i sdch cing c6 1gi cho hin cang t6t, bat
chip d&€n moi thiét hai gay ra cho ngudi khéc. Chinh d6 12 di€m boc 16 ban chat gian x4o, 4c nhin cla
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mdt tén cudng hio bi€t “mém nZn rin budng”. Nhitng hanh vi ngbn ngit cia B4 Kié&n da chitng minh
cho thdy viéc vin dung phép lich s trong giao ti€p @ng xi& khong phdi lic nao ciing gép phan tao
dung mot xa hdi cong bing, vin minh néu nhu ngudi bi€t néi 13i lich sy ma tdm thi khong sdng. Hay
12 ngudi hién dé ndi 13i phdi dao. Phdi ching d6 12 nguyén tdc cd ban cla phép lich sy ?

BA KIEN’S STRATEGIES OF POLITENESS IN CONVERSATION

Nguyen Hoang Tuan
University of Social Sciences and Humanities

ABSTRACT: This paper examines the linguistic strategies of politeness used by Ba Kien_ an
antagonist in Nam Cao’s story Chi Pheo.The first section of this paper briefly summarizes Brown and

Levinson concept of “face”. What follows is a list of positive politeness strategies. The second section
analyzes how Ba Kien uses politeness strategies to attain his ultimate goals.
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