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CAU TRUC VA Y NGHIA POI VOI VIEC DAY - HOC

Lé Nguyén Héu
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(Bai nhdn ngay 20 thdang 06 nam 2005, hoan chinh sita chita ngay 05 thdng 08 ndm 2005)

TOM TAT: Hi¢n nay nhiéu doanh nghiép cho rdng phdn ln sinh vién nganh qudn Iy
ra trudong chua ddp ving duoc yéu cdu céng viéc. Nhitng nguyén nhdn néu ra thuong lién
quan dén ngudi day - cdch day, ngudi hoc - cdch hoc, co sé vat chdt hay chuong trinh dao
tao, v.v. Mot yéu t& quan trong rdt it duge nhdc dén la ddc trung khdch quan ciia logi tri
thitc duge dao tao. Bai viét ndy sé phdn tich bdn chét va cdu triic ciia tri thiic qudn ly theo
hai khia canh: céng dung va thé hign. Sy két hop hai cdch phdn tich nay sé tao ra bén dang
tri thitc qudn ly. Méi dang sé c6 ddc diém ciing nhu khd ndng linh hdi ciia ngudi hoc va khd
ndng truyén dat ciia nguoi day khdc nhau. Tit do, cé nhitng kién nghj duge riit ra cho ngudi
day, ngudi hoc va ngudi sit dung nguén nhén lyc duge dao tao nganh kinh t& — qudn ly.

Néi dung : %

Nganh qudn tri kinh doanh néi riéng, hay néi rong hon 12 nganh kinh t€ - quin ly,
dang c6 rit nhi€u sinh vién theo hoc. Nhu ciu nhin Iyc trong linh virc nay & céc t8 chic,
doanh nghiép ciing rat 16n. Tuy nhién, nhiéu doanh nghiép cho riing phin 16n sinh vién ra
trudng chua ddp Wng dudc yéu cau cong viéc (Bdo Ngudi lao dong 31/5/2005). Céc nguyén
nhan dugc dé cdp bao gém chat lugng dao tao kém, ndi dung va phudng phap gidng day
lac hiu, v.v. Nhitng nguyér nhén néu ra ciing phdn d4nh phin nio thyc trang day — hoc hién
nay & Viét nam. Tuy nhién, khi dénh gi4 qué trinh dio tao, nhitng y&u t8 dudc néu ra
thudng lién quan dé€n ngudi day - cdch day, ngudi hoc - cdch hoc, cd sd vat chit hay yé&u 18
quin 1y nhu chudng trinh dao tao, t8 chifc 16p hoc, v.v. Mt yéu t8 quan trong it dugc nhic
dén 1a dic trung khdch quan ciia loai tri thitc dugc dao tao. Trong trudng hdp nay, tri thifc
dudc dao tao (knowledge) dugc hi€u 12 sy hi€u bi€t hodc sy thong thao ¢ duge thong qua
hoc tdp, nghién cifu, quan sat hay kinh nghi€m tu tich liy theo thdi gian (Grant, 1997).
Hoic tri thitc cdn dugc dién td mdt cach ngdn gon 12 nhitng thong tin ¢6 ¥ nghia hay gi4 tri
(Elliot, 1996). Thuét ngi tri thifc qudn 1y (management knowledge) chi mot dang tri thifc
thyc ti€n/itng dung c6 ban chi't khoa hoc va xi hoi phifc tap (Simonin, 1999).

Bai vi€t nay s& phén tich bin chit va cdu tric cla tri thitc qudn 1y theo hai khia
canh: cong dung va thé hién. Theo khia canh c6ng dung, tri thifc quin 1y ¢6 thé dugc chia
thanh tri thifc md td va tri thifc phudng phdp. Con theo khia canh thé hién thi tri thifc quin
1y c6 thé dugc chia ra thanh tri thifc tudng minh va tri thifc &n taing. Su k&t hop hai céch
phan chia ndy s& tao ra bdn dang tri thifc quan 1y khdc nhau. Cic phén ti€p theo cia bai
vi€t nay s& trinh bay dic di€m va gi4 tri clia mbi thinh phan tri thitc quan 1y, ciing nhu kha
nidng linh hoi clia ngudi hoc va khd ning truyén dat cla ngudi day trong qué trinh dio tao
tai cdc trudng dai hoc. Tir d6, cé nhitng ki€n nghi dudc rit ra cho ngudi day, ngudi hoc va
ngudi st dung ngudn nhin luc duge dao tao nganh kinh t& — quin 1y.

Tri thitc mé ta (know-what) va tri thifc phuong phdp (know-how)

Theo quan diém cong dung, tri thitc quan 1§ ¢6 thé dudc chia thanh hai loai: tri thitc
mé td va tri thic phuong phdp (Ryle, 1959). Tri thitc md td (know-what/declarative
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knowledge) bao gdm nhifng thong tin hay nhitng hi€u bi€t vé céc su kién, hién tugng hoic
trang thai clia mot d6i tugng nao d6. Thi dy, trong quin 1y nhitng phat bi€u mé t vé mdi
trudng kinh t&, vé thi hi€u khdch hang, vé tinh trang hai 1dng clia nhdn vién ddi véi cong
viéc, vé ti s6 nd/tdng tai sin v.v. 12 nhitng tri thitc mé td. Ngudc lai, tri thitc phuong phép
(Know-how/procedural knowledge) chi nhitng hi€u biét vé cdch thic thyc hién mot cong
viéc hay gidi quy&t mot van dé qudn 1y ndo dé. Cdch thiic (hay quy trinh) 1dp mdt bdn k€
hoach kinh doanh, cdch thifc déng vién/khuy€n khich nhan vién, cdch thitc st dung hiéu
qué von luu dong clia doanh nghiép v.v. 12 nhitng minh hoa v€ tri thifc phuong phép.

Ning lyc ciia mot nha qudn 1y duge thé hién théng qua mifc dd hiéu qud ma nha
qudn 1y itng phé mot cdch thanh cong trong thuc tién hoat ddng va dat duge muc tiéu hoat
dong clia doanh nghiép. O khia canh tri thitc, d€ ¢6 thé hoan thanh 6t cong viée, nha quin
1§ ciAn c6 c3 hai loai tri thifc trén. Tri thitc mé t3 (know-what) 13 su hiéu biét vé cdc su
kién, hién trang, xu th€ vin ddng v.v. clia cdc tdc nhin hay d6i tugng thudc méi trudng bén
ngoai va bén trong doanh nghiép. Cdc thdng tin md t4 nay gilp cdc nha qudn 1y hiéu 15
diéu gi hay trang thdi nao dang dién ra trong th€ gi6i thuc ti€n xung quanh. Tuy nhién, tr
than tri thifc m6 t3 khong thé gidi quy&t cdc van dé€ quan 1y, ciing khong thé tao ra nhitng
phuong cdch hay mé thic (model) d€ gidi quyét vin dé (Hackley, 1999). Ngugc lai, su
hiéu bi€t vé& phuong phdp s& c6 vai trd nhu nhitng qui trinh huéng din cdch gidi quyét hay
c4ch thuc hién mot cong viéc quan 1y nao dé. Su hiéu bi€t vé cach thifc (tri thic phudng
phip) nay thudng dugc dua trén cdc md hinh hay ly thuyét chudn tic (normative
model/theory) di dudc cong nhdn rdng rdi trong linh vuc qudn 1y, hodc dua trén nhitng
nguyén tic dic thd riéng (theory-in-use) ng dung trong mdi t8 chic hay doanh nghiép.
Céc 1y thuyét chudn tic nay ciing c6 thé dya trén kinh nghiém c4 nhén duge tich lily theo
qud trinh 1am viéc (Hackley, 1999). Fiol & Lyles (1985) gidi thich qud trinh nay nhu sau:
dé thanh cdng, cdc doanh nghiép phai thich ing 5t (well aligned) véi moi trudng, nghia 14
cdc nha quan 1y trudc hét can hi€u 16 moéi trudng (bén ngoai va bén trong) ndi minh hoat
dong sdn xudt kinh doanh (know-what). K& dén, cdc mdi quan hé gilta cic y&u t6 dau vao
c6 lién quan dén doanh nghiép (firm-related input factors) va cdc két qud ddu ra mong
mudn (expected outcomes) cin phdi dugc x4c dinh trong mdi trudng cu th€ dé. Thi du, khi
nha quin 1y ti€p thi bi€t ring c6 80% ngudi tiéu ding & mdt khu vuc nao d6 chua biét dén
sdn phim méi clia cdng ty, va anh ta ciing biét ring (know-what) mét trong nhiing tién dé
dé khdch hang mua sdn phim 14 ho phai biét vé né. Nhur vdy van dé quan ly ditra 12 lam
th€ ndo d€ khich hiang bi€t d&€n sdn phdm mdi ndy trong thdi gian sém nhit. Mudn nhu
vy, nha qudn ly phai bi€t cdch (know-how) thi€t 14p va trién khai mét k& hoach truyén
thong — chiéu thi hiéu qué nhat trén thi trudng xédc dinh. Nhu vdy, viéc két hgp sit dung hai
loai tri thifc m6 ta va tri thifc phuong phédp da gitip nha qudn 1y ti€p thi gidi quy&t dugc vin
dé kinh doanh ciia doanh nghiép.

Véi su k&t hgp nhu vay, thanh phén tri thifc phuong phdp s& gép phin vio viée tao
ning luc tri thitc vé qudn 1§ & cdc doanh nghiép. N&u thi€u thanh phin tri thifc phuong
phdp, cdc ngu ¥ (implications) ciia cdc thdng tin vé trang thdi hay sy kién s& khong dudc
phan tich va di&n dich mot cdch ddy dd va ph hop. Va két qua 1a cdc bién phdp quin 1y
hay cdc hoat dong trién khai s& khong mang lai k€t qui mong mudn.

Tri thic tudng minh (explicit knowledge) va tri thite 4An tang (tacit knowledge):
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Xét theo khia canh thé hién, tri thiic qudn 1y c6 thé phan ra thanh hai loai: tri thitc
tuGng minh va tri thifc 4n tang (Polanyi, 1958). Tri thitc tuSng minh 1a dang tri thitc ¢6 thé
dugc biéu hién dusi dang ngdn ngit (n6i, vi€t), chuong trinh may tinh, hinh vé&, v.v... Tri
thifc tu&ng minh c6 th€ tdn tai tich biét bén ngoai tig c4 nhan cu thé. Chinh thuéc tinh
nay gidp cho tri thifc tudng minh c6 thé d& dang dugce luu triv hodc truyén théng tir ngudi
nay sang ngudi khdc mét cdch tryc ti€p (néi — nghe) hoic gidn ti€p (thong qua cic phuong
tién nhu sdch, tai liéu, phim dnh, v.v.). Ngudc lai, tri thitc 4n tang bao gdm nhitng loai tri
thitc khong thé bi€u hién mét cdch & rang théng qua ngdn ngft, hinh v&, s8 liéu v.v. Thoéng
thudng tri thifc 4n tang thudc pham vi cdm nhin chi quan clia ngudi s hitu tri thitc. Trong
cong viéc qudn 1y hing ngay, c6 nhiéu thi dy lién quan d&n tri thitc 4n tang, nhu phan dodn
tryc gidc (intuition), quy tdc kinh nghiém (rule-of-thumb), cdm nhidn (gut feeling) va ky
ning - k§ xdo cd nhan. Do khé bi€u hién loai tri thic nay théng qua ngén ngif hay cdc dang
“md héa” (codification) cu thé nén viéc truyén théng hoic chia sé loai tri thifc nay trong
thyc t€ s& vo ciing khé khin. N6 ddi hdi phai t6n kém thdi gian, chi phi va ngudn nhén luc
nhiéu hon (Cavusgil et al., 2003).

Trong linh vic quén 1y, mét phan tri thitc 6 thé dugc biéu hién bing cich diing cédc
thugt ngi chuyén mdn phé bi€n dugc nhiéu ngudi chdp nhin. Nhung mét phin ddng ké
khdc cia tri thifc quén 1y lai ton tai & dang 4n tang (Nonaka and Konno, 1998). Piy 1a mét
thude tinh phitc tap nhung rat quan trong cia tri thic quan 1y néi riéng va cda cdc linh vuc
tri thic ing dung néi chung (Polanyi,1966). Thanh phin tri thic 4n tang lai ¢6 thé phin ra
thanh phan cdm nhan (cognitive) va thanh phin “cong nghé” (technical). Thanh phin cdm
nhin bao gdm cdc gid tri, niém tin hay quan diém #n chia siu xa trong mdi con ngudi
(Nokana & Konno, 1998). Con thanh phan cong nghé ciia tri thitc £n tang c6 lién quan dén
nhifng k§ ning - ky x40 ma cd nhan ngudi s§ hitu cling khong thé di&n dat thanh 15 dudgc.
Do bén chit x4 hoi phifc tap nén tri thic quin ly thudng ham chita nhiéu n6i dung cdng
nghé 4n tang. Ching han, rit khé c6 thé phat bidu r5 rang vé nhitng bi quyét cda cic ky
ning “mém” (soft skills) dudc cdc nha quan Iy thyc hanh hiing ngay nhu c4ch thuyét phuc,
thuong lugng, cdch phdn dodn xu hudng thi trudng, v.v. Thanh phin nay cia tri thifc phuong
phdp thudng khong dudc trinh bay (hoic ¢6 rél it) trong cdc 1y thuyét, cling nhu trong cdc
thudt ngt cda linh virc lién quan (Gronhaug, 2002). Tuy thé€, chinh loai tri thifc nay c6 dnh
hudng rat 16n dé€n ning lyc ciia nha quéan Iy va mifc d6 thanh cOng cia cdc hoat dong quin
ly. Ching gitp gidi thich sir khdc biét gilta ngudi c6 kinh nghiém quédn 1y nhiéu nim véi
ngudi méi tham gia vao cong viéc quén Iy (Nokana & Konno, 1998).

Tuy nhién, cin phai nhan manh ring viéc phan chia tri thic thanh tri thitc tudng minh
hay 4n ting chf mang tinh tiéu bi€u twong d6i. Trong thuc t&, mét noi dung tri thic nio d6
thudng bao gdm cd hai thanh phin trén tich hgp v6i nhau. Ty theo ham lugng cia mdi
thanh phan ma mifc d6 “md” cda ching s& khdc nhau. Viéc nghién cifu hai trang th4i dic
thd s& gitip hi€u rd hon gid trj va § nghia clia m&i thanh phdn vé mat day va hoc.

Ma trén tri thic
T viéc xem xét cdc dic diém ciia tri thifc theo hai khia canh néu trén, k&t hgp vdi

viéc phin loai tri thifc theo mdi khia canh, ¢é thé t6ng hop tri thite quin 1y theo ma trin
2x2 nhu hinh 1 sau day:
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Tudng minh An tang

9

Phudng phdp

Hinh 1. Ma trdn tri thic qudn 1y

Loai I: Tri thifc tud¥ng minh - md ta

Trong qudn ly day la logi tri thitc don gidn nhdt. Thi du: mo td vé hanh vi va thi hiéu
ciia khdch hang, mo td vé sy hai long ciia nhdn vién céng ty, mo td vé moi trudng kinh
doanh & Viét Nam. Chiing cd thé dugc tich liiy/luu trit va thé hign thong qua cdc phuong
tién nhu sdch vé, tai liéu, bdng biéu,... Tuy nhién, nhitng tri thitc nay chi lam phong phii
thém sy hiéu biét ciia ngudi hoc vé thé gidi thuc tién. Ty thdn né chua thé giip dua dén
hanh djng.

Do dic diém nhu vy, loai tri thifc tudng minh - mé t3 thudng 12 dé day va dé hoc
nhat trong bon loai, thim chi khéng cin thay gidng trén 16p. Trong trudng hgp nay, vai trd
chii y&u ngudi thdy 1a cau triic ching lai cho c6 hé théng va lién két ching véi méng tri
thitfc ma ngudi hoc dang c6é siin. Nhd qud trinh ndy ma ngudi hoc sé linh héi dugc tri thitc
nhanh hon va hiéu qui hon, nhu dudc thé hién & 6 (a) trong hinh 1.

Loai II: Tri thifc 4n tang - mo ta

Trong quan 1y, loai tri thic 4n ting — md t3 thudng 4m chi nhitng gi4 tri cAm nhén,
niém tin hay ddnh gid/dy doan chd quan clia nha quidn ly vé nhiing gi dang/sdp x3y ra.
Chiing gép phin gitip nha quin 1y dua ra nhitng quyé&t dinh khi thi€u thong tin (tri thic)
tudng minh ho#c trong trudng hdp sur lta chon phuong 4n hanh dong ty thudc nhiéu vio su
ua thich c4 nhin clia ngudi ra quyét dinh.

Trong diéu kién day — hoc v& qudn 1y & nha trudng, loai tri thic nay khé dugc
chuyén giao tif ngudi day sang ngudi hoc hon loai I (dugc thé hién & viing (b) trong hinh 1).
Tri thifc ndy chd y&u dugc linh hdi thong qua quan sat, thuc nghiém, trdi nghiém hoic cic
tinh hudng giao ti€p trong thuc t€ quén ly.

Loai III: Tri thife tudng minh - phuong phiap

Piy 1a loai tri thitc v& “cdch 1am”. Chéng han nhu cdch 14p mdt k& hoach kinh
doanh d€ khdi su doanh nghiép, cdch thi€t 14p mét dy 4n diu t, cdch thi€t k& mot hé
théng phin phdi sdn phdm, cdch du bdo nhu ciu sdn phdm trong twdng lai v.v... Tri thifc
tudng minh — phuong phdp giip nha qudn 1y bi€t cach st dung tri thi'c mo6 t3 dé tao ra
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nhitng chuong trinh hoat ddng hay dua ra cdc quyét dinh quan ly. Do vay, tri thic tu’dng
minh - phuong phap thudng c6 gid tri cao hon.

Nhu da dé cép, tri thifc tudng minh c6 thé dugc biéu hién qua céc phuong tién nhu
ngdn ngif (viét, n6i), hinh dnh, bdn v& hay so dd,... Do vay, tri thifc tudng minh vé phuong
phép cd thé dugc hé thdng héa dudi dang quy trinh, phuong phip va c6 thé truyén dat, tie'p
thu d& dang, va c6 thé derc llm trit dudi dang séch, tai liéu, hé théng cdc hudng din, s tay
thie hanh, luu dd, v.v..

D& gitip ngudi hoc ¢ thé lam dugc (chit khdng phai chi md 3 va gidi thich), ngudi
day can chi trong viéc truyén dat va gilip ngudi hoc linh hdi t5t loai tri thifc nay, nhu viing
(c) trong hinh 1 . Ngoai viéc tao nén sy ham thich, khuy&n khich ngudi hoc tich cuc va chi
dong, vai trd ngudi thdy 1a 1am cho tri thitc mdi d6 mach lac, hé théng va gin giii v6i tri
thitc ma ngudi doc dang cd, ddng thdi c¢8 ging tao k§ ning thdng qua viéc thic hanh, bai
tap, thuc tip, v.v.

Loai IV: Tri thifc 4n tang - phuong phap

Pay 12 loai tri thitc khé nhin dang nhat, “bi quy&t” nhi't va c6 gid tri nhat, tiém &n
sdu xa trong mdi cd nhin nha quin 1y. Hackley (1999) dwa ra mdt s& vi du vé tri thic 4n
tang — phudng phdp trong quan Iy nhu sau: k§ ning cdm nhdn mot cdch nhay bén cdc thay
ddi tir thi trudng, k§ ning thuy&t phuc hay nim bit cdc him § trong thuong luong kinh
doanh, k§ ning cdm nhdn va gidi quyét cdc van dé phi cdu tric, v.v.

Tri thifc 4n tang - phuong phdp thudng dugc linh héi théng qua thuc hanh nhiéu ldn
dé it kinh nghiém, thong qua qué trinh ti€p cin, “hoc nghé” dé cim thu truc ti€p. Vai trd
ngudi thdy va phuong phdp day va hoc truyén théng trong nha trudng ddi vdi loai tri thirc
nay rit han ch&; thim chi c6 tdc gid con cho ring “tri thifc &n tang chi c6 thé tr linh hoi,
khong thé day” (Brockmann & Anthony, 1998). Trong thic t&, ngudi thiy ciing khong tich
lily dugc nhiéu tri thic loai ndy n€u ban thin ho cé it kinh nghiém thuc hanh hay trai
nghiém qua thyc ti€n. Do vAy, vai trd cla ngudi day & ddy chi mang tinh gi4n ti€p nhim
giup ngudi hoc phd bé nhiing rdo cdn cliia qua trinh ty nhdn thic. Trong d6, hai nhém bién
phdp quan trong 12 tao dong cd, su hung phin trong hoc tédp va tao diéu kién cho ngudii hoc
dugc ti€p xic, quan sdt, thuc hanh, thuc tip, v.v... trong mot thdi gian va s6 14n lip lai dd
16n d€ ho tu chiém nghiém va tao dung cho minh k§ ning k§ x3o cin thiét. Trong diéu
kién hién nay, hai bién phdp nay c6 thé thuc hién théng qua viéc t8 chifc cdc dot thuc tip,
cdc hoat dong kinh t&€ — xa hdi trong d6 sinh vién “lam thit — #n thit”, hoic tham gia cdc
dé tai/dy 4n tu van vé qudn tri kinh doanh cing véi cdc thdy c6 trong trudng.

Ti¥ viéc tim hi€u ban chit va thudc tinh ciéia bon loai tri thifc néu trén, cé thé riit ra
mét sé di€m cé't 16i 4p dung cho viée day va hoc trong linh vuc quan ly

1. So vdi cdc linh virc khoa hoc hay k§ thudt khéc, tri thitc quan 1y 12 m6t dang tri thitc
ting dung c6 bdn chdt xd hdi phic tap vi lién quan d&n y&u t8 con ngudi. Cic
phuong phdp tu duy logic déi khi ciing khéng di thuy&t phuc do tinh “md” va su
phic tap trong cdc quan hé nhin qué (causal ambiguity). Chinh vi vy, tinh thuyé&t
phuc ciia cdc gidi phap qudn Iy ddi khi cling khé duge ching minh mdt cdch logic.

2. Phoi hgp hai cdch phan tich tri thifc theo hai khia canh sit dung va thé hién, tri thic
quén 1y ¢6 thé phén thanh bén loai: Tudng minh-Mb t3, Tudng minh-Phuong phap,
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An tang-Mo td va An tang-Phuong phdp. Sy tich hgp bon loai tri thifc nay trong
mdi cd nhan nha quin ly s& tao ra nhin thic, thdi d6, hanh vi va nang luc thuc sif
clia ngudi d6. Mifc do tich liy khdc nhau & bon loai tri thifc nay gidp phan biét gilra
ngudi c6 k¥ nang thuc hanh/kinh nghiém lau nam vdi ngudi mdi ra trudng ma tri
thitc phdn 16n 12 phin “ly thuy&t”. Nghia 12, ngudi mdi ra truGng thudng chi dugc
trang bi mo6t lugng tri thic tu’b‘ng minh nhit dinh & hai dang mo td va phudng phép.
Ho con thi€u ra't nhiéu tri thic &n ting & cd hai dang Chinh diéu nay 1am han ché&
kha niang “lam viéc dugc ngay” clia sinh vién mdi tdt nghiép nganh qudn ly, nhu ky
vong ciia nhiéu doanh nghiép.

Do vay, ngudi hoc vé quan 1y (va nhiéu nganh khéc nita) khong nén xem qud trinh
hoc & trudng 1a dd, ma can phdi quan niém “hoc tip subt ddi”, nghia 1a con rat
nhiéu tri thitc cdn phai hoc trong mdi trudng lam viéc, dic biét 1a nhitng tri thic in
tang Vi tri thifc 4n tang gin lién va in siu vdo mdi cd nhan ma thdm chi ho chi ¢6
thé 1am dugc, nhung kh 6ng gidi thich hay md td dudc. Vé phla cdc doanh nghiép,
cin thiy rd ring tri thic in tang chl y€u dudc tao ra trong mdi c4 nhin thong qua
thuc hanh, thyc tién, trdi nghiém, quan sit thuc t€, nén cdc doanh nghlep can tao
didu kién cho ngudi mdi vao 1am viéc dudc linh hdi trong thdi gian ngin nhit.

Trong trudng hoc, nhiéu ngudi thay hién nay c6 xu huéng “day” sinh vién nhiéu tri
thifc quén 1y dang tudng minh - md ta (day ndi dung md td). C6 1& khdng nén danh
nhidu thdi gian d€ chuyén giao loai tri thifc nay vi ching d& hoc nhit trong 4 dang
tri thifc. Thay vao dé, nén gitip d3 va tao diéu kién cho sinh vién ty hoc, ty ti€p can
ngudn tai liéu, hé théng hod va trinh bay hay thdo luin véi nhau v.v. (ddy la nhifng
k¥ ning ma sinh vién s€ sl dung rit nhiu sau nay). Ngudc lai, trong nhiéu trudng
hop, ngudi thdy qud chd trong dén viéc truyén dat tri thic tudng minh - phuong
phap (day phuong phdp). Cdc thong tin m6 t4 ddu vao dudc gid dinh 1a biét trudc
diy dd (giéng nhu hoc sinh tiéu hoc tinh dién tich hinh chi nhéit, cho biét chiéu dai
va chiéu rong). Trong thuc t& cong tic, sinh vién nganh qudn 1y s& gip ling ting vi
nhitng tri thifc md ta khong c6 sin hodc khong ddy dii nhu cdc dau bai da dudc hoc
& trong trudng. Hodc ngugc lai, ¢6 qud nhiéu thong tin c6 sdn khong biét ding
théng tin nao. Do d6, viéc gitip cho ngudi hoc linh hdi dudc mét cdch cin d6i giita
hai loai tri thifc tudng minh vé mo td va phuodng phdp la hét sitc cin thiét.

Tuy nhién, cd ngudi day 13n ngudi hoc quin 1y can hiéu 12 mudn c6 kj ning va gid
tri Wng dung cao hon can phdi tao diéu kién va céch t6 chitc hoc tdp sao cho sinh
vién c6 thé linh hoi dudc tri thitc 4n tang & mifc do nhiéu nhét c6 thé duge. Cédc
didu kién ma nha trudng c6 thé 1am la gidp ngudi hoc ti€p cin thuc t€, tﬁng liéu
lugng thuc hanh, @ng dung trong cdc tinh hudng cy thé. Mit khéc, nhitng nd luc cia
ngudi thiy dé 1am ngoai hién (externalize — Nonaka et al, 2000) nhing tri thitc in
tang clia chinh ho, bi€n chiing thanh tri thifc tudng minh va truyén dat cho ngudi hoc
cling !a nhitng déng gop quan trong dé nang cao chit lugng gidng day. Hon nira, cic
nghién cifu con cho thdy trong qud trinh linh hdi tri thifc, nén tdng tri thic tudng
minh c6 sin trong m3i c4 nhan 1a mot tién dé quan trong cho viéc linh hdi tri thiic
&n tang. Do viy, di riing trong trudng hoc khdng dii diéu kién dé trang b tri thitc dn
tang, nhung tri thifc tudng minh hoc dugc trong trudng s€ la nén tdng quan trong cho
qud trinh ty nhdn thifc cla ngudi hoc trong moi trudng lam viéé'sau nay.
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Cudi cung, dé k€&t luan ngudi viét muSn nhan manh ring do bdn chit va cdc thudc
tinh khdch quan cida tri thitc quan 1y, viéc tao dung nidng luc tri thitc cho cdc nha
qudn 1y ré cin ¢6 sy phSi hgp chit ché giita nha trudng va cdc 8 chie doanh
nghi€p. Trong d6, nha trudng tao nén ting tri thitc ban diu vdi khdi tri thic tudng
minh 1a chi y&u. Sau d6, cdc doanh nghiép s& tao diéu kién cho ho vung ddp phin
tri thifc 4n tAng quy bdu cho minh va cho doanh nghiép. Néu qué trinh phdi hdp
gitta nha trudng va doanh nghiép dudgc thuc hién sém hdn ngay tif lic ngudi hoc con
chua 6t nghiép, thi hi¢u qui dio tao s& cao hon nhiéu. Khi d6, c6 1& chiing ta s&
nhdn dudc it 15i phan nan hon vé chi't Ivgng sinh vién mdi ra trudng nganh quén ly.

MANAGEMENT KNOWLEDGE:
STRUCTURE AND IMPLICATIONS FOR TEACHING AND LEARNING

Le Nguyen Hau
University of Technology — Vietnam National University — HoChiMinh City

ABSTRACT: Many employers nowadays often complain that business graduates do

not hold appropriate knowledge and skills to meet job requirements. Reasons cited include
teacher/teaching method, learner/learning method, curriculum or facilities. An important but
less mentioned factor is the intrinsic attribute of the business/management knowledge. This
study analyses the attribute and the structure of management knowledge based on two
different perspectives, namely usage and manifestation. An aggregation of the two ways of
classification yields four different forms of management knowledge. Each form has its own
characteristics that determine the value and the extent of the teachability and acquisition of

management knowledge. Implications are drawn for teachers, learners and employers of
business/management graduates.
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