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CHI PHi GIAO DICH

Tran Duy Thanh va Nguy&n Thu Ha
Khoa Qudn Ly Cong Nghiép, Trudng Pai Hoc Bach Khoa - PHQG-HCM
(Bai nhdn ngay 17 thdng 6 ndm 2003)

TOM TAT: Bai viét gidi thigu so luge vé Chi Phi Giao Djch va nganh Kinh T¢
Hoc Chi Phi Giao Dich. Su twong tdc cia cdc quyét dinh do cdc yéu t6" hanh vi co hoi,
khd ndng con ngudi han ché trong méi trudng bdt dinh va diéu kién théng tin khong
cdn xing tao ra chi phi giao djch. Chi phi nay dnh hudng dén hidu qud cia cdc giao
dich thj truong va trong ndi by doanh nghigp. Qud trinh tiét ki¢m nhiing chi phi trén
gidi thich nhiéu logi hinh co cdu t6 chiic doanh nghigp khdc nhau. Bai viét nay mé td
nhiing yéu t6 cdu thanh nén chi phi giao dich ciing nhu nhitng nghién citu ving dung ciia
nganh kinh t& hoc nay trong nhiéu vin dé qudn Iy kinh doanh hién dai.
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Khéi niém chi phi giao dich diu tién dugc Ronald Coase dé cap trong bai viét ndi
ti€éng nim 1937 clia minh v4i tiya d& “Bédn chat cia doanh nghiép”. (Coase, Ronald H.,
(1937) "The Nature of the Firm," Economica) Coase dit ra cau hdi ring “.. cdc 1y thuyé&t kinh
t€ nhan manh dé&n vai trd hiéu quad cla cd ché thi trudng canh tranh, nhung tai sao qui nhiéu
hoat dong kinh t& lai di€n ra ngodi pham vi clia hé thong gi4...” Coase két luin riing phii tdn
tai mot chi phi trén thi trudng ma chi c¢6 c¢d du doanh nghiép cé thé thé ti€t kiém dugc.
Nganh Kinh t€ hoc chi phi giao dich ciing bit diu tit cong trinh nay clia 6ng va ciing chinh
bai vi€t nay da dua 6ng dén gidi thudng Nobel nim 1991 vé “kham ph4 va 1am r5 tim quan
trong ciia chi phi giao dich va quyén s& hitu trong céc c4u triic t§ chifc va cdch van hanh cda
thi trudng”.

Tuy nhién, ngudi c6 cdng phét trién kinh t&€ hoc chi phi giao dich lai chinh 13 gido su
- Oliver Eaton Williamson (University of California, Berkeley). Bai viét nim 1975 cia 6ng vé
“Thi trudmg va té chitc néi bg: phan tich va cdc ving dung chdng déc quyén” (Williamson,
Oliver E. (1975). “Markets and Hierarchies: Analyses and Antitrust Implications,” New York:
The Free Press) da khéi hanh cdc nghién citu vé chi phi giao dich nhu va thinh t6 c¢d ban 1y
thuy€t kinh t&€ vé (5 chiic.

Ly thuy&t ndy quan trong vi ddy 12 mdt trong nhitng nd luc dau tién va cé dnh hudng
nhat trong viéc phdt trién 1y thuyét kinh t& lién quan dén c4u triic doanh nghiép. Trude day,
cdc 1y thuyé€t kinh t& c6 khuynh hudng xem doanh nghiép nhu 12 mot “h6p den” va nhitng gi
c6 trong d6 khong quan trong. Diéu nay lai trii ngugc véi hiu hét quan diém clia moi ngudi
vé tim quan trong cda c&u tric ndi bd. P& gidi thich cho nhitng su khéc biét nay, céc hoc gid

trong nganh kinh t&€ hoc chi phi giao dich x4y dung 1y thuy&t cda minh trén nén ting gidi
~ thich mdt loai chi phi “s& dung thi trudng”.
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Chi phi giao dich bao gém thdi gian va chi phi dam phdn, soan th3o, va thuc thi cdc
giao dich hay hgp dong. Chi phi nay gia ting khi ddi tdc trong giao dich hanh dgng co héi,
nghia 1a thu Igi cd nhén 1 chi phi cla ngudi khdc. Vi vay chi phi giao dich s& bao gdm hiu
qué clia nhitng hanh vi co hdi, sy y€u kém ciia ngudi ra quyét dinh cling nhu 14 chi phi ngén
ngira hanh vi nay.

Trudce khi hang hod (hitu hinh va v6 hinh) dén tay ngudi tiéu ding, rdt nhidu giao
dich da dién ra. Kinh t&€ hoc vi md xem cdc giao dich di&n ra thong qua trao ddi giita cdc doi
tdc doc lap trén thi trudng. Sy v4n hanh ndy dién ra trong diéu kién c6 nhiéu ngudi mua va
ban v6i thong tin hoan hdo. Sy canh tranh nay budc cdc doi tic khong hiéu qud phii rdi xa
thi trudng, chinh sy trao ddi da cho phép ngudi mua va bdn do ludng thanh qud cia giao
dich. Trong mdt s6 thi trudng, qué trinh nay dién ra sudng sé va hiéu qud. Nhung trong mdt
sO tru’fmg hgp khdc, qud trinh nay lai di€n ra hét sific khé khin va phét sinh nhiéu chi phi.
MOt van dé trong tim ciia céc finh hudng nay 1a do khéng c6 mdt cd ch& rang budc hiéu qua
dé ddm bdo k&t qua hiru hiéu.

Thong thudng, chi phi giao dich xdy ra trong diéu kién mét khi giao keo da thuc hién,
cdc ddi tic phu thudc vao nhau, nd Iyc cdc bén nhim mang lai 10i ich cho chinh minh, va
khong c6 khd nidng lutng trudc nhitng rang budc hgp ddng d€ tinh dé&n tat ¢ cic tinh hudng
bat thudng c6 thé xdy ra. Mdi giao dich nay ciing lam tdng chi phi nhu dam phdn thém, tri
hodn hodc ngung tré sdn xuit. Chinh vi th&, cdc nha kinh t& hoc xem céc chi phi t8 chifc va
thuc hién cdc trao déi 1a chi phi giao dich.

Qud trinh trao ddi thong thudng phét sinh chi phi, nhd mdt ngudi 1am viéc nha ciing
phat sinh nhiéu chi phi lién quan, tir viéc hdi thim ngu’dx quen, ding bdo hoic dén c4c trung
tdm giGi thi¢u viéc lam, cdc chi phi nay trong mot s8 trudng hdp c6 thé bd qua. Nhung diéu
gi s& xdy ra n€u nhv ngudi 1Am nay hanh dong co hoi? Mt s6 trudng hop khédc cédc chi phi
nay lai rat 16n, ngudi ra quyé&t dinh s& phdi than trong hon. Chi phi giao dich hic nay déng
vai trd nhu 1 mdt loai thu€ cho giao dich.

Pham vi cla cdc chi phi ndy bao gdm tim ki€m thong tin, dam phén, giao k&t va thuc
thi hgp dong, ki€m so4t thanh qua... cdc chi phi nay khong truc ti€p phét sinh trong qud trinh
sdn xuat. Cau hdi dit ra 12 nhitng y&u t6 nao gdy ra va lam gia ting chi phi giao dich?

Sy tuong tdc giita tinh cdch con ngudi va cdc dic tinh ca méi trudng gy khé khin
cho cdc giao dich va khié€n cho co ch€ thi trudng phan b8 tai nguyén khong hiéu qud. Bitcy
mot giao dich nao ciing déu c6 sy tham gia cla céc y€u t8 con ngudi, moi truGng va thong
tin. Bdc tinh cla cdc y&u t6 nay va sy tuong tac giita chiing 12 cd s& ciia chi ph1 giao dich.

Dic tinh ciia con ngudi

bic tinh con ngudi rdt da dang nhung c¢6 hai thdi cuc dnh hudng 16n dén giao dich:
khd ndng han ché va hanh vi co héi hay khd ngdng ddng tin cdy. Khi nhitng dic tinh ndy ciing
t6n tai v6i y&u t6 moi trudng bat dinh, ¢6 it m&i quan hé (tru’fmg hgp ddc quyén), va tai sin
c6 tinh chuyén dung, thi quan hé thi trudng s& phat sinh van dé va doi hdi tim ki€m nhifng
phuong 4n khdc thay thé.

© Hanh vi co hji (Opportunism): Hanh vi cd hdi tdn tai khi con ngudi khdng ddng tin
cdy, ngudi ndy c6 khuynh hudng dién dat sai chi dich dudi hinh thic hia hen sai

hodc khong ddy dii lién quan d&€n hgp ddng twong lai. Thong tin sai 1éch va chi ti€t 16

théng tin mot cdch han ch& 12 nhitng hanh vi co héi. Chi ¥ rdng khong phai gi thiét

1a ai cung ¢6 khuynh huéng hanh dong co hoi. Nhung van dé s& cang trd nén nghiém
trong néu hanh vi co hdi cia nhiéu ngudi khdc nhau. N&u con ngudi khong cd héi, ¢6
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1& cudc s6ng s& don gidn hon rit nhiéu, va ching ta ciing ching phdi can nhitng hgp
dbng, luit 1& rang budc phic tap t6n kém.

o Khé ndng han ché (Bounded Rationality): cc 1y thuyét kinh t€ gid thi&t con ngudi tu
duy va hanh dong hgp ly nhlmg thue t&, khd ning duy 1y &y lai han ch&. Ngudi ra
quyé&t dinh c6 thé han ch& vé kha ning x¥ ly thﬁng tin dé hinh thanh va gidi quyét
cdc bai todn qudn ly. Khd ning han ché& giy ra vin dé cho doanh nghiép khi phdi
quyét dinh trong nhifng trudng hgp kién thifc khong dd, hoic diéu kién bat dinh, hay
phifc tap. Piéu nay c6 thé 12 do han ch& vé ngdn ngi hay tri thitc. Nhitng yéu t8 nay
han ché (a) kha ning con ngudi ti€p nhén, lua tri¥, xi¥ 1y thong tin ma khong c6 sai
1Am va (b) kha ning ndi két kién thifc va cim xic. Khd nédng han ché tao ra chi phi
16n chi khi tié€n d&€n ngudng gidi han. Khi phdi ra quyét dinh trong diéu kién kién thitc
khong dd hay c6 sy bat dinh, giao dich phic tap, kha nang han ché s& gip khé khan.
Hién tugng nay dudc minh hoa bang cdch xem mot tran cd. bé c6 thé xay dung dudc
mot bing cdc nudc di phdi ghi nhdn tat cd cdc quy dinh cling nhu phan ng cla ddi
thi theo ludn chdi. Mdi budc di lai kéo theo m§t hanh dong chién lugc khédc clia ddi
th, va qud trinh nay ti€p dién cho d&n cudi trdn ddu. Trong trudng hgp c6 nhiu
budc di nhu thé, ngudi choi s& 1dm vao cdnh khd néng han ché&. Ngudi nay phdi quyét
dinh trong diéu kién thi€u thong tin hoan hdo. Quan tri vién phéi cin nhic liéu c6
nén nhén hgp dong hay khéng? ngudi tiéu diing quy€&t dinh mua mot sdn phdm méi?
Cong ty da qudc gia quyét dinh nén ddu tu vao mdt qudc gia mdi 12 nhitng vi du
quyet dinh kinh doanh g&p phéi vin d& v& thong tin khong ddy dd va bat dinh, ngim
thé hién sy t3n tai ciia khi ning han ché.

Pic tinh cia giao dich
Hiéu qua cia giao dich ¢c6 thé bi 4nh hudng bdi bdn chét cia giao dich. Céc giao dich
kinh doanh khac nhau & dic tinh va trong tiing tridng hgp cu thé.

o Bdt dinh hodc/va phiic tap. Tinh bt dinh va phic tap tdn tai trong hdu hét cdc giao
dich kinh doanh, pham vi va quy md cdc y&u t6 nay tdn tai c6 thé khédc nhau ty vao
titng giao dich ciing nhwr hiu qué cia né.

o Tén sudt xudt hi¢n giao dich. Mot s8 giao dich lip di ldp lai, mot s0 khéc lai chi xuét
hién c6 mot 14n. Pic tinh nay dnh hudng d€n hanh vi cla ngudi ra quyét dinh trong
nhitng cam k&t 1au dai.

o S6& lugng giao dich. S6 thanh vién tham gia trong thi trudng c6 thé khdc nhau ding
ké. SG ddng s& tao diéu kién thudn Igi cho canh tranh. Nhung néu s6 thanh vién it,
tinh hudng ddc quyén cho phép nhitng hanh vi cd hoi x4y ra din dén chi phi giao dich
16n.

o Tinh chuyén dung cita tai sén. Khi giao dich dugc hd trg bdi nhitng dau tr chuyén biét
hay déng gbép cho phat trién nhitng ki€n thiic hay dao tao chuyén biét, tinh chuyén
dung cdia tai sdn hinh thanh. Pdu tu chuyén bigt c6 nghia 1a déu tr ¢6 phudng 4n thay
th& c6 gi4 tri thdp, hay chi phi co hdi thap. Tu’dng tw, bi quy€t chuyén biét hay dao
tao chuyén biét rit cu thé va khé c6 thé truyén cho ngudi khdc mdt céach dé dang. C6
ba loai tai s&n chuyén dung: tai sdn con ngudi chuyén dung, tai sdn v@t chdt chuyén
dung va tai sdn vj tri chuyén dung. Nhitng tai san chuyén dung nay giy ra cdc tinh
hudng budc (lock-in) va lam khé (hold-up) cho céc giao dich. Trong thuc t&, ¢6 mot s&
tai sdn c6 khd ning chuyén ble;t trong titng giao dich cu thé. Vi du, d€ in sdch cin téi
nha m4y in, ch€ tao nif trang cin thg lanh nghé, vv. Cdc tai sdn nay budc ngudi sif
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dung tai sdn cin c6 nhitng thda hi¢p phit hgp cho vigc sit dung tai nguyén. Poi khi

ngudi sit dung tai sin c6 thé bi bugc vao tai san chuyén dung, c6 hic chinh tai sén

riéng biét ndy lam khd ngudi sit dung tai sdn. T4t cd cdc hanh vi nay gy ra chi phi
giao dich.
DPic tinh cia méi trudng

Qui trinh trao ddi lién quan dén cdm nhén cia con ngudi vé& moi trudng giao dich thé
hién bau khong khi cda t6 chitc. Biu khong khi c¢6 thé dnh hudng dén cdch con ngudi tuong
tdc bing cach dnh hudng dén thdi 6 va hanh vi. N&u nhw bau khong khi 8 chiic ¢é khuynh
hudng ton trong phim gid clia con ngudi va cdm gidc rang budc sd hitu, t6 chifc c6 thé thanh
cong bdi vi con ngudi s& hanh dong tt hon trong nhitng diéu kién nhu vdy. Khong chi hanh
vi co hoi ¢6 thé han ch€ ma mot s6 ngudi cé thé hi sinh phdn thudng tién bac dé€ c6 duge
diéu kién moi trudng 1am viéc t5t. B3i vdy, biu khong khi khdc biét ¢6 thé dnh hudng dén
c4 chi phi sdn xudt va giao dich va déng gép tich cuc trong sy lva chon cd céu t8 chifc.

Pic tinh ciia théng tin

Théng tin di kém 12 diéu kién phat sinh trong giao dich. Khi hanh vi co hoi dién ra
trong diéu kién bat dinh/phifc tap va quan hé trao d6i nhd, m&i quan hé ndy dugc goi la cé
lién quan dén thong tin. Dic biét trong diéu kién thdéng tin bit can xitng mdt bén cia giao
dich c6 nhiéu thong tin hon bén kia. Thong tin khong cén xitng thudng & hai dang: thong tin
kin vi hanh dpng kin. Thong tin kin dién ra khi mot bén sd hitu thong tin va bén doi tic
khéng thé ti€p cén dugc. Vi dy nhu ngudi mua bdo hiém sé biét vé sitc khée clia minh chic
chin hon 1a cong ty bdo hiém. N&u khéng ti€n hanh cdc xét nghiém ddy du, cong ty bdo
hi€m s& khé cé thé thim dinh sic khoé ciia khach hang. Dang nay s& gy ra vdn dé su lua
chon bét lgi (adverse selection) clia bén khong nhdn di thong tin bing cdch dua ra nhitng
chich sach ngit ngheo. Hanh dng kin xay ra khi khé c6 thé thim dinh k&t qué nghia vu hgp
déng. Vi du nhy lam th& nao c8 dong c6 thé ddnh gia hanh vi ciia ngudi quin 1y khi ho
khong truc ti€p gén 1idn vdi cong viéc? Lam thé nao cong ty bio hiém kiém sodt dugc hanh
dong bat cdn clia ngudi dd mua bio hiém? Dang nady gy ra van dé tdc trdach (Moral hazard).
Thuc chit day chinh 12 hanh vi cd hoi khi cdc hanh dong mong mudn theo yéu cau ciia hgp
ddng khong thé d& dang do ludng va kiém so4t.

L&y mot vi du tir sy tuong tic hgp ddng giita hai d6i tdc A va P."Gid si hgp dong ky
v6i muc tiéu 12 A s& ti€n hanh mo6t hanh dong hay quyét dinh thay cho P va dugc phin
thudng cho hanh déng nay. C4 nhin A c6 thé 1a quén trj vién cdn P 12 chii s& hitu doanh
nghiép. Gia st P thi€t 14p hgp ddng lao dong, A c6 quyén chdp nhén hay tif chdi (Thong
thudng A va P s& thuong Iugng c4c diéu khodn tru6c d6). Thong tin c6 trong hanh dong thod
thuéin thudng 12 khong cin xiing. A c6 thé c6 nhiéu thong tin lién quan ma P khéng c6 dudgc.
Hon nita, né€u P khong thé c6 dugc thdng tin va khong t6n kém chi phi thi P khong c6 cach
nao dé€ d4nh gid liéu A c6 tudn theo cdc diéu khodn ciia hgp dong. Bdi viy, trong trudng hgp
quyén 1¢i khong hoi tu, A c6 khuynh huéng hanh dong cd hdi theo quyén 1gi cia minh thay
vi hanh dong vi quyén 1¢i clia P nhu quy dinh trong hgp ddng. Van dé mdi trudng va thong
tin phdt sinh tao thém dong luc cho A tao ra giao dich ma bdo vé A theo khuynh hudng co
hoi. : — -
Pé tinh hudng nay x3y ra, phdi c6 hai diéu kién: (1) Thong tin phan b3 khong ddng
déu va/hoic ti€p cin thong tin rdt t6n kém, va (2) hién dién hanh vi cd hdi va/hodc khd
ning han ché. N6i tém lai, quyén 1gi phan ky trong diéu kién thong tin khong tuong xdng va
hanh vi co hoi 12 trung tim cla cdc van dé giao dich. Pic tinh théng tin trong giao djch hinh

Trang 129




Science & Techuology Development, Vol. 7, No. 8-2004

thanh nhitng vdn dé khdc nhau. C4c van dé thong tin khong cin xitng m& dau nganh kinh t&
hoc théng tin trong d6 nghién cifu cac van dé vé sy tic trach, sy luva chon bat 1gi va ddu
hiéu.

Ngoai ra, cdc van dé vé 1am vigc theo nhém va sy cam két clia cdc thanh vién ciing
gdy nén chi phi giao dich. ;

Khi nhiéu ngudi cing lam  Hinh 1 Chi phi ndi b va chi phi sit dung thi trudng.

mdt cong viéc, nhung kho
c6 thé ddnh gid déng gbép
cia ting cd nhin, tinh
hudng ndy goi 1a vin dé doi
nhém. Piéu ndy s& tao ra
bai todn ddnh gid va do
ludng. C6 hai vin dé s&
phét sinh, thit nhat, 1am th&
nao dé€ khen thudng nd luc
déng gbp cia cd nhin lam
viéc t6t? Thit hai, néu nhu "
khong thé khen thudng ting 19 1 n6i b hod (%)

cd nhén thi 1am th& nao dé

han ch€ hanh vi lgi dung

(free riding). Trudng hop cam k&t khong 16 rang x4y ra khi cdc bén trong hgp ddng khong
thé cam k&t mot cdch chic chin vé hanh vi twang lai clia ho. Cédc tai x€ déu cam két 12 s&
tudn theo luit 18 khi mua bdo hi€ém, nhung nhitng 13i hita niy khong ddng tin cdy. Tinh
hudng nay thudng di kém véi céc loai hang hod “tin chip” (Credent goods) vi khé c6 thé
thdm dinh chdt lugng cla sdn phdm, vi du nhy db cd, danh hoa. D€ danh gid dugc. Gid tri
thuc ciia sén phdm chi c6 thé 18 rang vdi nhitng ngudi c6 hiéu biét vé 1anh virc chuyén mén.
D4&u hiéu (Signal) chinh 12 cd ch& dé€ han ch€ nhitng tdc d6ng khong t6t clia nhitng dong théi
nay. Vi du doanh nghiép nd lyc xdy dyng cdc chiing chi chat lugng, diu tr 16n cho cd s8 ha
tang va nhén vién, va dic biét 1a xay dung hinh dnh hay nhan hi¢u (Brand).

Chi phi giao dich khong chi phét sinh do nhitng giao dich bén ngoai ma ciing bao gdm
nhitng chi phi giao dich bén trong doanh nghiép. T4t ci nhitng y&u & néu frén déu c6 thé
phét sinh bén trong nhung & nhitng chitng muc khdc nhau. Vi vdy, quyét dinh lya chon tu

. thuc hién hay mua bén ngoai s€ phu thufc vao su cin ddi gifta chi phi bén trong va bén
ngoai. Chinh doanh nghiép 12 cd ché hay co cdu quén 1y d€ nhim ti€t kiém chi phi giao dich.
Nghién ctu hanh vi cia doanh nghiép va cic dinh ch€ vin hinh 12 mdt nhitng di€m cdt 16i
trong kinh t&€ hoc chi phi giao dich.

Kinh t&€ hoc chi phi giao dich tip trung vao cdc giao dich clia t8 chitc khi hang hod
chuyén tit ngudi cung cAp dé€n ngudi st dung thdng qua nhitng giao ti€p c6 ddc tinh tdch biét
vé mit cong nghé (Williamson, 1988). Khi cdc giao dich dién ra bén trong t6 chic, chi phi
giao dich c6 thé bao gdm viéc quin 1y va kiém sodt nhan sy, mua nguyén vit liéu va thiét
bi. Chi phi giao dich ciia viéc mua ciing mdt hang hod hay dich vu tir mét nha cung cdp bén
ngoai ciing bao gdm chi phi lya chon ngudn cung cép, quin 1y hgp dong, do ludng thanh qui
va gidi quyét tranh chap. Bdi vay, viéc t8 chifc cdc giao dich hay “céu tric quin 1y” dnh

" hudng chi phi giao dich.
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D6i véi titng doanh nghiép, quy€t dinh kinh doanh dya trén nhitng tiéu chi 1gi ich va
chi phi. Véi nhitng 1y luén trén, doanh nghiép c6 thé ti€t kiém chi phi giao dich thi trudng khi
'ndi bd hod cdc hoat ddng sdn xudt. Ngudc lai, chi phi quin 1y n6i bd gia ting khi ty 1& hoat
dong “tu sdn xudt” qué 16n. Quyét dinh mua hay ty sdn xuit s& 12 m6t quyét dinh t8i vu vé
bi€n ty 1€ ndi bd hod ciing nhu thué ngoai sao cho chi phi 1a thap nhit. Nhu dugc minh hoa
trong Hinh 1, chi phi giao dich bén ngoai gidm khi gia ting ndi bd hod, nhung sy gia ting ty
1¢ nay nay lam gia ting phi ndi bd. Viéc lya chon cd cdu phdi dugc cin nhic chi phi cd mit.

Pa va dang c6 nhiéu nghién citu vé khi ning Wng dung ciia kinh t&€ hoc chi phi giao
dich. Nhitng cong trinh nghién cttu vé bdn chdt doanh nghi¢p ciia Baker, George, Robert
Gibbons, and Kevin J. Murphy, (1997), Baysinger, B.D., and Butler, (1985), Boisot, Max,
and John Child, (1988), Bolton, Patrick, and Mathias Dewatripont, (1994), Casson, Mark, and
Nigel Wadeson, (1998), Cheung, Stephen N.S., (1983), Coase, Ronald H., (1937, 1988),
Demsetz, Harold, (1988), Hodgson, Geoffrey M., (2002), Holmstrom, Bengt, and Paul
Milgrom, (1994), McManus, J.C., (1975), Moore, John, (1992), Ouchi, William G., (1980),
Wiggins, Steven N., (1990), Williamson, Oliver E., (1979, 1980, 1991); Nghién citu vé céu
triic vén va vigc hdi nhdp cia cdc doanh nghi¢p qua cdc coéng trinh cia Hart, Oliver D.,
(1988), Klein, Benjamin, Robert G. Crawford, and Armen A. Alchian, (1978); Nghién citu vé
viéc sit dung lao dpng va cdu triic hanh chinh ciia doanh nghiép qua cdc cong trinh cia
Aghion, Philippe, and Jean Tirole, (1997), Alchian, Armen, and Harold Demsetz, (1972),
Becker, Gary, and Kevin Murphy, (1992), Calvo, Guillermo A.R., and S. Wellisz, (1978),
Fumas, Vincente Salas, (1993), Jensen, Michael C., and William H. Meckling, (1992),
Milgrom, Paul, (1988), Simon, Herbert, (1951), Williamson, Oliver E., Michael L. Watcher,

" and Jeffrey E. Harris, (1975); Nghién citu vé cdc vdn dé dai dién, Fama, Eugene, (1980),
Hirao, Yukiko, (1993), Holmstrom, Bengt, (1982), Holmstrom, Bengt, and Paul Milgrom,
(1991), Jensen, Michael C., and William H. Meckling, (1976), Valsecchi, Irene, (1996),
White, William D., (1992); cédc vén dé ddnh gid thanh qud va théng tin qua cdc cong trinh
cda Akerlof, George A., (1970), Barzel, Yoram, (1982), Stigler, George J., (1961). Cic van
dé lién quan dén quyén s& hitu tri tug cia Coase, Ronald H., (1960, 1988), Hart, Oliver, and
John Moore, (1990).

Ngoai ra c6 rdt nhiu nghién citu thuc chitng da cho thay viéc ¥ng dung clia nganh
hoc trong thyc t€ nhyu cdc trdo luu vé hdi nhdp trong nghién citu cia Anderson, Erin, and
David C. Schmittlein, (1984), Davis-Blake, Alison, and Brian Uzzi, (1993), Klein, Benjamin,
(1988), Levy, D.T., (1985), Masten, Scott E., (1984), Monteverde, Kirk, and David Teece,
(1982), Walker, G., and D. Weber, (1984). Nghién citu vé cdc hgp déng dai han cla
Goldberg, Victor P., and John R. Erickson', (1987), Joskow, Paul L., (1987), Leffler, Keith B.,
and Randal R. Rucker, (1991); cdc vdn dé trong t6 chitc nhu cia Garen, John, (1999),
Hallwood, C. Paul, (1990), James, Harvey S., Jr., (1998), Krueger, Alan, (1991), Nalbantian,
Haig R., and Andrew Schotter, (1997), Zenger, Todd R., (1994).

NG6i tém lai, chi phi giao dich phat sinh do sy tuwdng tdc gilta cdc dic tinh con ngudi,
giao dich, mdi trudng va thong tin. Trong nhitng moi trudng bat dinh va diéu kién thong tin
khong cdn xiing cdc dic tinh clia con ngudi c6 co hi thé hién va gy ra chi phi giao dich
16n. Dya trén nhitng cd s& nay, kinh t& hoc chi phi giao dich c6 thé gidi thich nhiéu vdn dé
dién ra trong diéu kién kinh doanh hién nay.
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ABSTRACT: This paper briefly introduces concept of Transaction Cost and
Transaction cost Economics. The interaction of decisions caused by opportunistic behaviors,
bounded rationality under the uncertain environment and information asymetry creates

transaction cost.

This cost affects the efficiency of market transaction and internal

organization. Thus, transaction cost economizing mechanism explains various organizational
structures. This paper describes the constituent factors of transaction cost as well as its
implications in today business management.
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