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TOM TAT : Bai viét gém b6n phdn :

1. Phép lich sy ngén tix phuc vu chitc ndng tdc djng. Trong cdch ding thudng nhdt, thudt ngi
phép lich sy (PLS) dién td nhitng hanh vi cé phdn trang trong va quan cdch (cdch bigt xa hji)
2. Phép lich su va nhu cdu thé dién : PLS phdn dnh hai logi nhu cdu thé di¢n khdc nhau : thé
dign tich cuc va thé dién tiéu cuc. C6 mot sé phuong tién ngén tix va cdch thitc biéu thji PLS
ngon tit trong tiéng Viét.

3. Cdu triic PLS va hi¢u qud ciia PLS trong tuwong tdc ngén ngit. Ciing mgt phuong tién ngén
tir cé thé dién dat m¢t s& nghia ngit dung khdc nhau trong nhitng tinh hudng khdc nhau

4. Kétlugn '

1. KHAINIEM VE PHEP LICH SU (PLS) NGON TU

1.1 Ngdn ngit c6 nhiéu chifc ning nhung chitc ning phan dnh va chic ning tdc dong
12 hai chifc ning cd bdn va bao trim trong chifc ning giao ti€p ndi chung. Ta thi
xét hai vidu :

VD (1) : Ngudii vg cdn dang ngdi ngii néi véi anh chdng dang rita mit :
V¢ : Chd mdy gio réi ma anh goi ?
Chéng : Méi cé bdy gio rudi ché méy !

Cudc tudng tdc trong vi du (1) c6 thé€ chitng minh cho ludn diém trén. Ngudi v¢ mubn
tim ki€m thdng tin ma ngudi chdng s& cung cip. C6 thé phat ngdn clia c6 4y c6 nhiing nét
_nghia sdn sinh, ¢6 ting nghia ham &n trong nhitng tinh hudng khdc. Nhung trong trudng hdp
nay muc dich duy nht trong cdu hdi clia c6 12 mudn bi€t thong tin vé thdi gian. V& phuong
di¢n chifc ning, rd rang phdt ngén ndy da phdn 4nh mot ndi dung. Ta lai xét ti€p mot vi du
nifa :

VD (2) : Mot cd gdi néi véi mdt ngudi dan 6ng la dim phdi chdn cd

a. Co gdi: Cdi dng phdi gidé nay, chdn vdi tay !

b. Ngudidan dng: Ay chét! Xin lbi cb, c6 sao khbng cb ?

c. Co _géi : (5 khéng, khéng sao. Oi ! dau qud.

Muc dich duy nhdt trong cau hdi clia ngudi vg VD (1) 12 mudn biét thong tin vé thdi
gian. Vé phuong dién chifc ning, rd rang phét ngdn nay di phan 4nh mot ndi dung. Phét
ngdn a. va c. cla cd gdi d VD (2) thi lai 12 m6t sif bdc 1§ cdm xtic. NG bi€u thi mot sy téc
dong. Piéu ma ngudi dan dng kia nghe dugc 12 ¢b gdi di cdm thdy nhu th€ nio trudc su
tinh ma dng ta gdy ra. V& phuong dién chiic ning, rd rang phat ngén clia ¢ gai da tdc dong

.
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tdi 6ng ta. Chiic ning phdn 4nh clia ngdn ng 1a chiic ning chuyén tdi thdng tin, truyén di
cdc ndi dung, su ki€n ndo d6. Chiic ndng tdc dong thi khdc, né lién quan tdi cdch diung
ngdn nglt d€ chuyén tdi tinh cdm, cdm xiic va phdn chi€u cdc mdi quan hé xi hoi giiia
ngudi véi ngudi. “Mdi c¢é bdy gio rudi chit mdy !” 1a mot phdt ngdn troéi hon va thong tin
dé trd 13i cho cau hdi “Chd mdy gidr réi ma anh goi ?”. Trong khi d6, “Cdi éng phéi gid nay,
chdn vdi tay !” lai 12 mot phat ngdn mang mdt thong diép trdi hon vé tic déng. Nhu vay
mdi mot phat ngdn cé thé biéu thi ca hai chic nidng, nhung thudng thi chi c6 mot chifc ning
ndi troi 1én hang diu. '

Bit ky phdt ngdn ndo ciing déu c6 lién quan tdi mdt hodn cdnh giao ti€p. Ngit canh
nay c6 dnh hudng dé€n hinh thic clia phdt ngdn. Ching han, chiic ning cia mét 13i chao
héi, mot 131 xin 161 hodc mot 13i cdm on trong mdt bdn du bdo thdi ti€t trén VTV hoan
toan khdc vdi chitc niing ctia chinh ndi dung 16i du bdo thdi ti€t d6. Noi dung du bao thdi
ti€t thi chic ning phin 4nh trdi hon. Con nhitng nghi thic 13i néi trong ban tin dé thi tréi
hon vé chuyén tdi thong tin m&i quan hé xa hoi giita ngudi phat thanh vién vdi khdn thinh
gia, tidc 1a troi hon vé mit tdc dong

1.2 Phép lich su 12 mdt ki€u bdc 16 sy quan tim dén tinh cim clia ngudi khdc. Ching
ta c6 thé bdc 16 su quan tim dé€n tinh cdm cia ngudi khdc bing nhiéu céch, cé thé bing 15i
va c6 thé phi 13i. Xin 16i vé viéc dudng dot, quiy rdy ngudi khdc, lam “mat ty do” clia
ngudi khdc, mdi 6ng hang x6m mdi don dén sang udng chén tra; ding cdc danh xung lich
st nhd nhing nhu “ thua cdc 6ng cdc ba, thua thdy, bdo-cdo mi lai cdc anh, kinh thua quy
ngai..”; tranh thé thét, néi tuc khi n6i chuyén vdi cdc bic lao thanh va .vv.t4t cd déu la
din ching cho céc cu xt lich sy.

VD (3) (M6t thanh nién gd cifa vao nha mot ngudi la va néi véi mot ngudi 16n tdi
hon vira ra md cira)

-Em xin 16i da lam phién anh nhung chiéc xe ciia em vita bj chét mdy dap mai khong
nd. Anh lam on cho em goi nho dién thoai vé nha mét chiit dugc khéng a.

-Cduvao di

Anh thanh nién trong VD (3) da ty bi€u thi m6t cdch rdt lich su. Anh ta xin 15i vé viéc
1am ngudi khdc “mat ty do”. Ti€p d€n anh ta thanh minh (théng tin sy kién) va cudi cling
anh ta di€n dat 18i thinh ciu biing nhitng 15i 1& hét stic lich su, bing nhitng ti¥ ngi¥ diic trung
(anh, em, 1am on, nhd mét chiit, dugc khong a). Ldi thinh cau nay c¢6 chic ning bdc 19 tinh
cdm va tdc dong dé€n tinh cdm ciia ngudi nghe.

Thong thudng, ta hi€u PLS 13 nhitng hanh vi ¢6 tinh chat trang trong va quan cach
(cdch bi€t xa hdi), nhitng hanh vi thanh minh cho viéc 1am phién, 1am “mit tv do” clia
ngudi khdc, d4p dat ngudi khdc vao viéc di rdi (xem VD (3)). Giit PLS c6 nghia 12 biéu 16
su kinh trong d6i vdi ngudi ma ta dang néi chuyén, cé nghia 13 trdnh né sy xic pham, trdnh
lam ngudi ta byc minh, trdnh 1Am ngudi ta bi tén thudng, tranh lam mat long ngudi khéc,

PLS, ngoai nhitng cdch cu xt & nhi, lich thiép, khong 1am phién ngudi khdc, con bao
g6m cd nhitng hinh thifc ngdn tit bdc 16 thién chi va tinh thin thdn 4i. Hinh thdc giao ti€p
lich sy bing 131 theo cach d6 goi la PLS ngdn tir.
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1.3 Ti€p thu theo quan di€ém ctia Goffman (1967) va Brown & Levinson (1987), trong
cuén PRAGMATICS (1996), George Yule di dua ra dinh nghia v& PLS gén vdi khdi niém
thé€ dién. Theo 6ng, PLS trong tuong tdc 12 phuong tién ding dé biéu thi su nhin thic vé
thé dién ciia ngudi khéc, biéu thi sy quan tim dén thé dién clia nguvi khdc. Thudt ngir thé
dién 12 m6t thudt ngit chuyén mon trong cdch ti€p cdn nay. Pdng I& chi nén theo cdch hiéu
hang ngay 1a “lam m4t thé dién” va “gii thé dién” thi G.Yule da phén tich sdu hon va cho
ring m&i mot hanh vi ngén ngit déu 1a mot sy de doa tiém tang ddi vdi thé dién ngudi
khéc.

M3i ngudi déu c6 nhu ciu thé dién (si dién) va ngudi ta thudng cong tdc d€ gif gin
thé dién 14n nhau, ddng thdi ciing 12 d& thich nghi vdi nhu cdu thé dién ciia mdi bén. PLS
biéu thi sy quan tim dén c hai loai nhu cdu thé dién : (I) nhu cdu thé dién tiéu cuc, tic la
nhu cdu khong bi ngudSi khic qudy riy va (i) nhu ciu thé dién tich cuc, tic 12 nhu cau duge
ngudi ta ua thich, m&én md (xem Nguy&n Vin Lap 1999a). Hanh vi nao trdnh xic pham dén
ngudi khdc (hodc tranh “de doa thé dién” ngudi khdc) thl dugc xem la thyc hién dude PLS
tiéu cuc. Con hanh vi xa hdi nao bdc 1§ tinh cdm, sy thi€n chi d6i véi ngudi khédc thl goi la
PLS tich cuc (Brown & Levinson, 1987). Theo céch ti€p cdn ndy thi bAt cif mdt 15i néi ndo
c6 ¢ ra 1énh hay 1a qudy rdy sv tu do c4 nhén clia ngudi khdc thi ludn tiém &n mot hanh vi
de doa thé dién. Tham chi cdc 13i d& nghi, 15i khuyén, 13i thinh c4u, nhd va ciing dudc coi
1a nhitng hanh vi de doa thé dién vi n6 c6 tiém ndng gay trd ngai cho sy ty do hanh dong
ciia ngudi khdc. Ngudi lich su phai bi€t trdnh céc hanh vi de doa thé di¢n nhu miét thi, ling
ma, Xiic pham Idng ty trong hodc ra 1&nh, sai bdo ngudi khdc. Ngudi lich sy cling ludn cd
gdng 1am gidm bt sy de doa trong nhitng hanh vi de doa thé dién ma ngudi d6 khong thé
né tranh dudc (ching han : dwa ra mot 13i nhd va hodc mét 15i khién trdch) biing cdch 1am
diu héa cdc phit ngdn hodc 1a trinh bay mot cdch gidn ti€p, dbng thdi sit dung ¢ mdt miic
dd phit hgp cdc phat ngén lich sy nhu chao héi va khen ngdi ngudi ddi thoai v8i minh.

Nhu vay, nhitng hanh vi nhu trdnh goi dién qud sém cho déng nghiép vao sdng thi
bay, sdng chii nhat hodc xin 16i v1 da ngit 10i mot ngudi dang néi chua hét ¥.vv... 1a bi€u
hién cta PLS tiéu cuc. Tréi lai, gt thi€p Gidng sinh, thi€p mifng nim mdi cho ban be, goi
modt em bé 12 “cung” hodc “bé ngoan cda chi”.vv... 12 nhitng bi€u hién cia PLS tich cyc.
Theo cédc din ching trén thi PLS c6 thé dudc dién td bang ngdn tif va phi ngdn tf. Trong
phén ti€p theo, chiing toi chi phan tich PLS ngdn tiY, tic 12 cdch thé hién PLS thong qua tif
ngif va céu triic ciu dude ngudi ta sit dung nhu thé ndo.

2. THU NGHIf:M PHAN TiCH PLS TRONG TIENG VIET

PLS ngdn tit c6 thé phén tich va dinh lugng dugc khong ? Cédc thanh t& tao nén hanh
vi lich su 1a gi ? Pay 1a nhitng vdn dé hét sic thd vi. Miac di chi tép trung gidi han & cich
cu i biing ngdn t thdi, ching toi ciing da thdy riing c6 rat nhiéu phuong tién nhim dién
dat sy quan tdm dén tinh cdm cda ngudi khdc : mot 19i chac, mdt 18i khen, mot 13i xin 16i,
mét 15 thodi tdc ménh 1énh, mot 18i hdi ddp c6 tinh chit dong vién; goi ngudi khdc béng
tén riéng, c4ch ding danh xung trang trong, cong nhin mdt giong ndi 12 diu dang, dung
trong Am cudng diéu dé thé hién sy thong cdm.vv..Danh séch c6 thé con dai vo cing. Cdc
ngdn ngtt trén th& gidi d4 cung cAp nhitng mach ngudn vo tin dé€ dién dat nghia cda 13i.
PLS ngdn tif nit ra tif ngudn ndy nhitng phudng tién vd cling phong phi va sinh dong.
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Céc cdng dong viin héa ngdn ngit khdc nhau dién dat PLS theo nhitng c4ch thic nhau.
Xét vé mit tir vung, PLS ngdn tif cia ngudi Nhat dugc dién dat tinh t€ hon PLS ngdn ti cia
ngudi Viét. Dang thic clia dong tir ti€ng Nhat dugc ddnh ddu mdt cdch tudng minh bing
cdc hdu td dudc chon lya sao cho phit hgp véi cdc cdp do cia PLS ma ho mudn dién dat.

VD (4) :
a. Sakai - ga Suzuki - ni Chizu -o Kaita -ta
(Sakai) — (chi té6’ (Suzuki) — (dang thitc (bdn db) — (chi té (vé) — (thi qud
chii ngiz) bé ngit gidn tiép) bé ngit khiz)
trice tiép)
(Sakai v& m6t tAim bdn db cho Suzuki)
b. Sakai - san - ga Suzuki - san - ni Chizu - o,
(Sakai) — (dang thitc — (chi 18 (Suzuki) — (dang thitc — (chi 16 (bdn dé) — chi t&
kinh ngit  chil ngit kinh ngit) b ngit (bd ngit
gidn tiép) trifc tiép)
Kai - ta Kudasai - mashi - ta
Phdc - (dang (ddng tdng) — (dang thiic - (thi qud
hoa)  thiic danh lich sw khit)
djng tix)

(Ngai Sakai ding ting ngai Suzuki biic phdc hoa mot tim ban dd)

Céi phat ngdn trung hoa, hién ngdn, khong chita ¥ ton kinh dugc trinh bay trong (4a)
khédc hoan toan véi kiéu cdch lich su dudc ding trong (4b) : Trong (4b), dong tit dang thirc
lich su Kudasai (ding ting, kinh bi€u) c6 dudi — mashi 1a dang thic kinh ngi lich st bd
sung thém cho dong tir kai (phdc hoa). Thém vao dd, ngudi néi ding dang thic kinh ngit -
san d€ bi€u thi su ton kinh ddi vdi hai ngudi dudc dé cip trong phdt ngdn; va dong tir kép
kai - te kudasai — (ting ban phdc thdo) biéu thi su kinh trong ddi véi ngai Sakai.

Ti€ng Viét khéng cé dang thic bi€n hinh t¥ dé di€n dat PLS. Thay vao d6, ngudi
Viét sif dung trong phdt ngén ctia minh nhitng tir xung ho, nhitng loai tir chi ngudi, nhitng tir
thua bAm dugc chon lwa trong mdt danh sdch kha dai, vdi cdc nét nghia khinh trong dudc
phén chia khd chi tiét va t& nhi. -

Ti€ng Viét ciing ¢ cdc cdu tric ci phép thich hgp c6 thé chuyén tdi PLS ton cao
hodc ha thap vé phong cdch. Cédc tif chuyén biét héa cao nhu “xin”, “lam on”, “nho”,
“giip”, “tam”, “dd”, ; cdc quin nglt “mot chit”, “dugc khdng a”, “vui long”, “sdn sang”,
“theo hién ¥ t6i thi..”, “Idy lam vinh hanh”, .duge st dung 1am diu héa nhiing ménh 1énh,
yéu cAu ngudi khéc. (Xem vi du 5).

C4c phuong tién ngdn tif trong PLS biing ti€ng Anh ciing khdc. T vung ti€ng 1éng
khdc biét tif ving nghi thifc va sy chon lya ching d€ dién dat PLS ciing rit quan trong
trong mdt s§ tinh huéng. Nhung dic biét nhat 13 ngit diéu trong ti€ng Anh. Mot ngit diéu
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thich hop c6 thé 1am diu bt tinh hdng hdch, k€ cd cia mot 13i phé binh, hodc khing dinh
thém tinh chan that cia mot 15i khen. Ngoai ra, ti€ng Anh cling st dung nhiéu nhitng dong
tif tinh thdi nhy Would, Could dé 1am diu héa nhitng hanh vi cdu khién.

Ngif dung cla cdc nhém ngudi trong x& hoi la rat khdc nhau, cdch thic giif PLS cia

Lu’ng nhém cfing rat khdc nhau. Biét ngf va ti€ng I6ng trong gidi sinh vién (nhu “phao”,

“quay phim”, “b6”, “ngdng”, “gdy",..) ¢6 thé bi€u thi PLS tich cuc hodc biéu thi tinh cdm

ban beé 14n nhau uong nhém. Nhitng 13i chifi thé, ving tuc cling c6 thé thyc hién muc dich

tuong tu trong mot s6 nhém ngudi khdc, va ciing chi nhitng thanh vién trong tiéu nhém doé
“mdi xung hd va néi ning nhu thé. Nhitng 13i ming yéu (nhu “bé anh”, “dd quiy”, “quy na”

“con khi”, “khi gié”, “phdi gié”...) chi dugc ding trong pham vi gia dinh va cling trdnh dﬁng

khi c6 mat ngudi la.

Cic quén ngit nhu “anh biét ddy”, “ddy anh xem”, “chj tinh”, “chi biét khong”, “anh
biét chit”, “ndi thiét vdi 6ng”, “ndi thdng”, “ndi trdng ra la”, “cé sao ndi vay”,.. thudng
dugc diing trong ndi ning nhu la nhitng 131 dua ddy c6 tdc dung dién dat cic mic d§ khdc
nhau cia PLS.

3. CAU TRUC LOI NOI LICH SU VA HIEU QUA GIAO TIEP

Mot mit, ngdn ngit ¢6 mot s& lugng vo han cdc cdch thiic va phudng tién ngon tir dé
dién dat PLS. Mit khdc, cdc phudng tién ngén tif nhu nhau lai c6 thé dién dat mot s6 nghia
nglt dung khdc nhau trong tirng tinh hudng.

VD (5) : Ba cé vui long bd chiit thoi gid quy bdu dé tiép cdc ban téi 161 nay chit ?

VD (6) : Néu khéng cé gi phién phic, xin cdc éng nhd ba nhé kia lam on riia dum me
56 bdt dia nay cdé dugc khdong a ?

Nhitng phdt ngdn trén thoat nghe c¢6 vé quéd u lich sy nhung khdng thé thuc hién
nhung 13i 1& nhu trén ngoai xa hdi duge ma phai la trong gia dinh. N&u vi du (5) 1a 1i thinh
cdu lan thd nhat cia 6ng gidm ddc ddi véi ba trudng phong thi cd thé khing dinh day 1a
mdt ménh 1&nh (chi thi) ¢ tinh lich sy nhd nhin. Hig¢u quéd dé tay thuge vio mdi quan hé
gitra hai ngLr(n vio mitc dd cdch biét xd hoi, vao nghi thifc ngdn giao thutng 1€ gitta ho vdi
nhau. Con néu nhu ho giao ti€p chudn muc trong mdt phong cdch it trang trong (rat thin
mat) va day lai 12 1dn thif 2, 1dn tht 3 19 thinh céu nay dude thuc hién thi nghi thic 13i ndi
nay c6 thé gidn ti€p qudy rdy, khudy dong ngudi khdc. Nhitng phuong tién tif ngif va nglf
diéu 1am cho 13i n6i dé cé vé lich sy s& bdc 16 théi d6 khdng hai 1ong va ¥ dinh choc tic
ngudi khac. Khi nghe phat ngdn (6), ta cd thé dodn ring ding sau cdi vé lich sy kia 12 mot
15 mia mai, ché trach. P& thinh cdu mdt céch lich sy ngudi me da “Igi dung” nhiing
phu’dng tién ctia PLS giifa nhitng ngudi khong than, tic 1a dung chién lugc gidn tlep (néu
khong ¢é gi phién phuc xin ..lam on, cé dugc khdng a?) thay vi chién lugc tryc ti€p (cdc
con hdy rita cho me sé bdt dia nay). Vi vay, trong ngit cdnh nay 13i n6i clia ba me c6 hi€u
luc n6i canh, néi khée nhim muc dich vira phé phdn vira ra 1€nh.
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4. KET LUAN

Ti€ng Viét cling nhu cdc ngdn ngit khdc trén thé€ gidi c6 mot hé thdng nhitng phudng
tién, cdch thifc va thi€t bi vd cling phong phii dé di€n dat PLS irén ca hai binh dién : tiéu
cuc (dm tinh) va tich cyc (dudng tinh).

Thé dién va nhu ciu thé dién 12 chung cho moi cOng ddng vin héa xi hdi (xem
Levinson 1995, Nguyén Vin Lip 1999a, Kasper 1994 va Yule 1997). Nhu ciu thé dién c6
tinh phd qudt, tuy vdy, m3i ngdn ngi lai thé hién sy quan tim dén nhu ciu thé dién cda
ngudi khdc va cia chinh minh theo mdt cdch thifc rit riéng.

Ti€ng Viét ¢6 nhitng phuong tién tif vung, ngit diéu va cd phdp ngit nghia rat dic
trung dé€ thuc hién diéu dé. Bai vi€t nay chi mdi néu 1én mét s8 ¥ tudng chung, chua di vao
cdc vi du cu thé cda 18i néi ti€ng Viét d€ 1am rd van dé. Chiing t6i hy vong s& con trd lai
phén tich k§ hon cdc binh dién ctia PLS ngdn ti¥ ti€ng Viét trong mdt bai vi€t khdc.

ON TESTING FOR LINGUISTIC POLITENESS ANALYSIS IN VIETNAMESE
Nguyen Van Lap

The article includes four parts :

1. Linguistic politeness serve affective function. In every usage the term “politeness” describes
behaviour which is somewhat formal and distancing, where the intentions is not to intrude or
impose.

2. Politeness and face needs. Politeness involves showing concern for two different kind of
face needs : negative & positive. Some linguistics devices expressing politeness in Vietnamese.

3. Politeness construction and its effect in interaction. The same linguistic devices can express
different meanings in different contexts.

4. Conclusion
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