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PHAN TiCH NGHE "KY THUAT NAU AN" THEO PHUGNG PHAP
TRUYEN THONG

Bui Thi Minh Thiy
Trudng Pai Hoc Su Pham K§ Thuit
(Bai nhdn ngay 16/03/1999)

TOGM TAT: Do nhu ciu cdp bach, thuc tién ciia Téng cuc Du lich. Do dic diém cla nghé Ky
thudt nau in rit phong phy, da dang va phic tap. Ngudi nghién ciu di chon phudng phép
phan tich nghé truyén thdng d€ lam co s3 khoa hoc dé gidi quy&t mot s& van dé cdp thiét. Bai
bdo da lam dudc nhitng muc tiéu dé ra nhw:

1. V& dugc bang sd dd kh6i nghé Ky thuat ndu an

2. Timra 37 phén viéc ciia 3 kh&i nghé: bép A, bép Viét Nam va b&p Au
3. Phan tich cic dic diém, tinh chit 26 phdn viéc clia kh6i mén dn Viét Nam
4. Phén tich 264 cong viéc cla cd 3 khoi nghé
5. Timra 6 dong tac cd ban ciia nghé Ky thudt ndu 4n
. 1.DAT VAN BE:

Chi tich Hoi ddng B6 trudng Pham Vin Pdng di néi:” Ngudi nau 4n gidi chdng khdc
gl ngudi bac si t6t “. Ciu néi d6 néi 1&n vi tri quan trong clia nghé ndu an trong cugc song
lao dong cda xa hoi. Ndu an 1a mot cong viéc binh thudng, nhung rat can thi€t cho moi
ngudi.

Ai ciing biét 4n ngon, nhung nédu nuéng sao cho ngon khdng phdi ngudi nao cling lam
dugc. Ciing mot s6 nguyén liéu nhu nhau nhung ngudi nay c6 thé ché bién thanh mon in
ngon, ngudi khic thi lam ra mén 4n xoang, thdm chi lam héng hudng vi mén dn® Do vay
muén nédu dugc nhitng mén an ngon, ngudi ndu phai ndm ving dugc k¥ thudt ché€ bién mén
an. Muén nédu 4n gidi, phdi c6 k¥ thuit gidi.

& nudc ta viéc xdy dung doi ngd cong nhan c6 trinh d6 cao, ddm bdo dugc cd cdu
nganh nghé hgp ly 13 mot van dé cin dugc nghién cifu su hon dé€ c6 gidi phdp hitu higu.
D6 12 yéu cdu cda T6ng cuc Du Lich da dat vin dé véi trudng Pai hoc Su pham Ky thuét.

O bt ky dan toc ndo tén trdi dat, viéc tim ki€m, ch€ bién va sdng tao ra cdc mén 4n
12 mot dong co manh mé&, mot hoat dong thuc tién s6i ndi , ddy sdng tao cla con ngudi.
Trén thé& gian nay c6 rat nhiéu cich an, t6 chic bita &n, ding x{ trong hic in, &n véi muc
dich gi, &n vao lic ndo... Trong pham vi bai bdo nay, chi tdp trung vao viéc phén tich nghé
K§ thuét ndu &n Viét Nam

2.COSO LY LUAN VE PHAN TIiCH NGHE

X3 hdi ngay cang vdn minh, khoa hoc ky thudt phét trién nhu vii bdo nén cdch day
nghé ciing ddn dén thay ddi. K&t qia 1a khodng gilta thé ky 19 da c6 nhiéu hé thdng day
nghé xuét hién. Dang k& nhit 1a hé thong day nghé Nga, hé thong day nghé Dic va hé
théng day nghé cic nudc Bic Au (Thuy DPién, Nauy, Pan Mach, Phdn Lan). Con § Viét
Nam thi viéc day nghé con nang 16i truyén thong doi véi cdc nghé tiéu thi cong va con len
16i vao Tinh vuc day nghé cong nghiép. Nhu vdy, ty theo cdch day nghé ma c6 nhiing
phuong phdp phan tich nghé (PTN) khic nhau. D6 1a phuong phap PTN truyén thong va
phuong phép PTN DACUM. PTN theo phuong phap DACUM lan ddu tién duge thuc hién
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tai Canada vao nam 1960. Hoa Ky trién khai ngay va sau d6 phuong phdp nay phd bién
sang cdc nuéc Chau Au va Chau A.

Sau khi tim hi€u kj wu, nhuge di€m cia ting phuong phép PTN, dic diém cia d6i
tugng, ching t6i quyét dinh chon phuong phdp PTN truyén thdng lam co sd dé PTN Ky
thudt ndu dn (KTNA)Viét Nam.

3. GIGI THIEU NGHE KY THUAT NAU AN

Trong cdc nudc phdt tri€n, 4n udng cong cong duge coi 1a mot nganh kinh & quéc
dén, c6 ba chifc nang 1a: sdn xuat- bn ra- t§ chic tiéu ding sdn phdm an udng. An udng
cong cong (AUCC) c6 ¥ nghia kinh t&, chinh tri, xa hoi to 16n. Thong qua viéc phuc vu vé .
nhu cau dn udng, né dnh hudng tryc ti€p dén doi sdng clia c4n b va nhan dan, dén viéc giit
gin sitc khée va bdo ddm khd ning lao dong cho moi ngudi. N6 con c¢6 kha ning ti&t kiém
lao ddng va cla cai vat chit cho x3 hoi, tdng thém thdi gian nghi ngdi cho nhitng ngudi lao
dong, nhat 1a phu ni, cho phép 8 chifc ch& bién thic n va phuc vu in udng dua trén cd s&
khoa hoc va vé sinh. :

Nhi€u nudc wrén thé gidi coi KTNA 12 mot khoa hoc va nghé thuat. Thong qua bifa
an va KTNA, ngudi ta ¢6 thé nhdn biét vé trinh d6 vin héa va ddi séng clia mot dan toc,
mdt ving hay mdt dia phuong. Nhin chung mdi dén tdc c6 cdch ndu riéng biét, né phu
thudc vao diéu kién dia 1y, khi hau, kinh t&, lich s... nhitng diéu kién dé da lam ndy sinh
phong tuc, tdp quén vé in udng tao nén nhing dic diém riéng cla KTNA.

IV. PHAN TiCH NGHE KTNA

Viéc ddu ti€n trong PTN 1a chia nghé thanh nhitng phdn 16n, nhitng linh vuc hoic
nhiing loai cong viéc, nhitng phan ndy dugc goi 1a khéi. Nghé KTNA tai VN dugc chia
thanh 3 khéi nghé, d6 1a: Khéi mén an A; kh6i mén dn Viét; khéi mén in AU,

Sau d6 ty theo phuong phdp ché bi€n, tdim quan trong va vi tri cic mén n trong
bifa &n ma chia thanh c4c tiu kh&i nhu: mén 4n A ¢ 6 tiéu khéi, mén dn Viét ¢6 6 tidu
kh&i, mén &n Au c6 5 ti€u khoi.

T cdc ti€u khdi, cin cd vao dic diém, tinh chit cda cdc mén 4n lai chia ra thanh
cdc phan viéc. Vi du: Khdi mén an Viét ¢6 26 phan viéc: com, x0i, chdo, che, ....

T cdc phan viéc, cin cif vao yéu cau thanh phdm, nguyén tic ch& bién cu thé, thuc
don ma chia thanh cdc ¢dng viéc. Vi du: phan viéc com chia thanh cdc cOng viéc: com tdm,
cdm niéuy, ...

Két qia cudi cing clia PTN la chia cong viéc thanh dong téc. Dong tdc 1a cdch 1am cla
mdt cong vigc va lam nhu thé ndo. Vi du: cdng viéc com tay cAm c6 6 dong tic: chudn bi,
s0 ché, tdm uSp,ndu com, gh& com, trang tri, trinh bay.

Sau khi ¢6 so d5 khdi nghé (hinh.1), viéc ti€p theo 1a phén tich cdc phin viéc. Gém
cdc khan sau: Néu diac diém, tinh chat; phan loai ; tim ra cdc kién thic lién hé; liét ké cac
loai cong viéc clia phin viéc do.

Vi du: Phén tich phan viéc Com.

a) Pac di€m, tinh chat cla com: Nguyén li€u chinh trong cdc bita com cia c4c din tdc

& Chau A 1a gao. Nhung cdc mén 4n duge ché bién tit gao & cdc nudc nhut Trung Quéc,
Thai Lan, Viét Nam déu khédc nhau. Diéu nay do nhu cdu &n uéng, nghé thuét phdi hop céc
nguyén liéu ciia mdi dan toc. Viét Nam , tir xua dén nay von ndi tiéng 13 mot nude cé nén
vdn minh lda nuéc l1au ddi, va ngudi din & VN sdng & nong thon 1a chinh. Ho di si dung
ban tay, sitc khde cla minh d€ 1am ra nhiing hat gao, va nhitng ngudi ndi tr¢g ddm dang 1ay
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gao ché bién thanh nhitng mén 4n no goi 1a cam., gidp cho moi ngudi c6 du sic luc dé ti€p
tuc lao ddng va sdn xuit ra cdc sdn phdm nhim duy tri cudc séng.

Khi d&n mot gia dinh cong ddng ngudi Viét, ddu tién dap vao mat ta 1 bd théc, hi
gao. D6 1a sy gidu ngheo cla mdt gia dinh. Hat gao gitt mot vi tri rat quan trong d6i véi
cudc song clia ngudi dan Viét Nam. Thanh phan héa hoc cda gao té: chifa H,0 14%, Protit
7,6%, lipit 9%, gluxit 76,2%, s& cung c&p cho cd thé 353 Calo/100g. D6 12 mét ning lugng
rat 16n, khong cé gi bu ddp ndi cho cd thé.

b) Phén loai : d& thuin tién cho k¥ thudt ché bién, ngudi ta ti€n hanh phin loai com
theo 2 cdch: com khéng don va com c6 don. Cd sd cia sy phén loai nay la phuong phép
ché bién nhu nhau, nhung cdu tao cda nguyén liéu khdc nhau. Con ddi v6i cdc loai gao c6
chat lugng khéc nhau thi ching qua né sé& c6 y&u t6 k§ thuit khdc nhau chif thao tdc thi vin
khong thay ddi.Trén co sd d6 ta c6 com khéng don nhu: com té, com nép...Com ddn: com
té don, com nép ddn, con don gi thi s€ di sdu vao cdc mon cu thé.

Budc ti€p theo 1a phén tich cdc cong viéc. Trong phidu cong viéc cin thuc hién cdc
khau nhu: mé td cong viéc; dung cu, nguyén liéu ; thit ty cdc dong tdc thuc hién; yéu cau
thanh phdm; xdc dinh m&c ki€m, diém khoéa; xdc dinh ki€n thic lién hé. Bai bdo da tién
hanh phén tich 264 phiéu phan tich cdng viéc

So dod
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Vi du: PHIEU PHAN TICH CONG VIEC

Cong tac : Nghé : K§ thuét nau dn
Com tay Khéi : ViétNam
cam Nhiém vu: Com

Bdng 1: Phiéu phén tich cdng viéc

1. Mb ta :Com tay cam la tén goi clia moén 4n theo dung cu ché€ bi€n . Mén nay rat
phd bién & mién Bic . Mdén com nay ché bién coéng phu , nhiéu nguyén liéu khdc nhau nén
dugc dua vao thuc don dii ti€c

2. Dung cu - vatliéu:

Dung cu :Ndi tay cdm bing dit, thau, 18 , ndi nhdém , dao , thét .

Nguyén liéu : Gao té ngon : 500 g - Nam huong : 10 g - Ga mdi béo : 600 g -Rugu
tring : 5 g-DAuvimg :5g-Botdao:5g-Dudng:5g- Xiddu:5g-M3 nudc : 10 g -
Hanhkhé:10 g .

3.Thi ty cdc djng tac thyc hién :

* Pong tdc 1 : S6 ch&. -Loc thit nac ga , cit miéng vudng

- Nau nudc ding véi xuong ga .

* Pong tdc 2 : Nau com - Ndu com véi nude dung .

* Podng tac 3 : Trdn thit ga vao cdm

- Tr6n thit ga va ndm huong c6 phoi gia  vi

- Tron hén hgp trén vao com

* Pong tic 4 : Ghé com - Hong com trén than hdng

* Pong tac 5 : Pha nudc sot - Hoa hdn hgp bot dao , gia vi

* Pong tdc 6 : Trinh bay :- Xdi com ra dia - Rudi nudc sot 1én

4 .Yéucdu thanh phdm

- Trang thdi : Com va thit mém x8p
-Mau : Mau trdng xdm
- Mui vi : Mii thit ga quyén véi ndm huong c6 vi béo

5. Modckiém : Com can nudc mdi cho thit ga vao .

6. Di€m khéa : Pha nudc sot phai cho bét dao vao sau cling

7. Ki&n thic lién hé : Hiéu biét vé gluxit, cach phdi hop gia vi, nguyén liéu

Tir céc phidu phan tich cong viéc 18i rac, don 1€ d6 cin téng hop lai thanh cic bang
phén tich phin viéc. D€ tim xem trong mbi phin viéc c¢6 bao nhiéu cdng viéc véi nhitng
dong tdc tuong Ung la gi, va tan s xuat hién cla cdc dong tdc. Bai bdo da 14p ra dugc 26
bang phan tich cdc phan viéc.
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BANG PHAN TiCH PHAN VIEC THANH CONG TAC, THANH PONG TAC
Phin viéc: COM

Déng tdc 1 2 3 4 5 6 7 8 9 10 11 12 Téng

st Vo HAu Ghé Xio niu S.che | Xao Tron Tao Pt Pha Trinh 53

Céng vige gao com com com nudc nhén nhin Ng hinh 13 nudc bay

ding ligu soL

1 Com Tdm X X X x 4
2 Com 1é& X X X x 4
3 Com nudc cot dira x x x x 4
4 Com nudc dira nroi x X X X 4
5 Com niéu x x* x X x 5
6 Com tay cdm x x* % x x@ x 6
7 Com ga ludc X b3 b3 x x*@ X 6
8 Com hén X X x*@ x* x X 7
9 Com sen X x* X i X x@ X i
10 | Com nép bit buni X x* x X X x@ % x 8
11 | Com rang thap c8m x x* x x x x* x x@ X 9
12 | Com Cung dinh X x* X x X S i X x 9
13 | Com g kidu xdo X X X x X x x x X X 10

Téng cong 13 13 13 3 3 6 5 4 3 1 13 83

Ghichd:  *: Moc ki€m
@ : Piém khda
Bdng 2: Bdng phan tich phdn vigc

Vi du: Trong bang 2 phén tich phan viéc Com. P4 phan tich 13 mén com khéc nhau.
M&i cong viéc ¢é s6 dong téc tuong tng (com T4m c6 4 ddng tdc, com ga kiéu xao ¢6 10
dong tdc). Tim ra cic mdc ki€m, di€m khéa ciia.dong tac. Tit bing 2 ta thay, n€u ngudi
cong nhan lam 13 m6n com khéc nhau thi phai thitc hién 12 loai dong tic. Trong d6 s6 14n
lap lai cdc ddng tdc nhiéu nhét 1a vo gao, nau com, gh& com, ttrinh bay. Téng cdng cic
ddng tdc phdi thuc hién 1a 83 . :

Nhim thé hi&n rd hon tAn s& xuat hién cdc dong tdc, ta c6 thé ding két qlia ciia bang 2
d€ vé biéu do biéu dién tan s6 xudt hién cdc dong tdc. Biéu d6 gdm c6 hai truc toa do ( truc
tan s6 va truc dong tic) . Nhin vao biéu dé, ta thdy rét rd dong tic nao ngudi tho phdi lam
nhiéu nhat khi thyc hién cong viéc.

Mot nong nhifng cdch tim ra nhitng dong tdc cod ban cda nghé KTNA 1a xem dong tdc
ndo ¢6 tan s6 xudt hién cao nhat trong qua trinh hanh nghé cda ngudi cong nhan. Trong cic
dong tdc d6 phai tim ra dudc dong tdc ndo 1 quan trong nhit. Béi vi, n&u khéng 1am t&t
dudc dong tdc d6 s& dnh hudng dén chat lugng sdn phdm

Sau tat cd nhifng su phan tich trén. Cin cif vao 8 dic diém cla ddng tdc. Ngudi nghién

cifu da nit ra dugc két ludn: Muén hanh nghé ndu #n, ngudi cong nhan phdi 1am duge 6
dong.tdc nghé toi thi€u cin thiét.
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Bifu dé md t3 tdn s8 xuit
hién céc dong tdc trong phan
viéc: Com

Hinh 2: Biéu d6
Nhin vao bi€u d ta thay rat rd s6 1dn xuat hién cdc dong tdc 1,2,3,12 1a nhiéu nhal ,
con dong tac 11 12 it nhat.

4PHAN TICH NGHE RA KIEN THUC LIEN HE
Ngoai viéc phén tich nhiing nhiém vu, céng viéc, dong tac, thi ngudi PTN cén theo
d5i xem ngudi cong nhin bép tai cdc nha hang, khdch san c6 nhitng hi€u biét gi vé :
e Céch lua chon , s dung cdc loai dung cu, mdy mdc, trang bj clia nghé trong nta
bép .
e Nguyén liéu cda nghé (dic diém, tinh chat cda thit , cd, trifng, sita, rau qia, gia vi

e Thuc hanh cit tid, trang tri mén an
e Vé sinh dinh dung, hod thyc phdm, vi sinh vét hoc, an toan ...
Todn hoc dé tinh thuc don va gid ca

e Ciéc nguyén tic lam chin thic dn

e Ky thuat, my thudt, ché téc , thi€t k€ cn thi€t cho sy thanh cong cla nghé.

Mudn ngudi cong nhin bép dip Wng dugc nhiing yéu cau trén thi cdn trang bi cho ho
nhitng kién thic lién hé (bdng 3). Trong 3 loai kién thic lién hé (K§ thudt , tdng quat ,
hu6ng nghi€p ) thi kién thic k¥ thudt (con goi 1a kién thifc chuyén mén ) quan trong nhat,
bdi vi ngudi cong nhin phai biét d€ hanh nghé. Kién thiic ky thuét cin biét d€ nang cao
hiéu qia céng viéc , gidi quyét van dé khi c6 su c6 nghé nghiép xdy ra. Kién thic tdng
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qudt hudng nghép nén biét nhim bs sung 6c thdm my, tinh m§ thuit va phoi hop mau sic
cho hai hoa.

Kién thitc chuyén mén Kién thic ky thuat Kién thic Téng quit,
(Phai biét) (Can biét) Hudng nghiép (Nén
bi&t)

e Thyc don ¢ Thuong phim hang thyc e T6 chifc xi nghiép

e Chudn bi nguyén liéu pham e Hach todn sdn xuét
gia vi e V& sinh dinh dudng e Ky thudt phuc vu ban

e Chudn bi thi&t bi dung e Thuc hanh cdt tid
cu e Ly thuyét ché bién

e sdché

o Citthdi

e Phdi hop nguyén liéu
gia vi

e Lam chin

e Trang tri trinh bay

e Antodnlao ddng

e Tinh gid

Bang 3: Kién thifc lién hé.

Két qia cda nhing sy phan tich vé sg dé kh6i, nhiém vu, cong viéc cida ngudi nidu
bép. Bai bdo da riit ra dugc 6 dong tdc cd bdn cia nghé K§ thudt ndu 4n c6 lién quan dén
ki€n thifc lién hé. Liét ké trong bang 4 :

Bdng 4: Pong tdc cd bdn clia nghé KTNA i

TT | Pong tdc cd ban KAJen thtrci henAhe; 2 :
cia nghé KTNA Chuyén | Ky thuat | Tdng qudt
mon

Chudn bi nguyén.li¢u; dung cu
Sd ché& nguyén ligu

Phéi hop gia vi, nguyén liéu
L am chin

EE -

Cdt da, trang tri
Trinh bay

[ R L S O N
E - -
>

VL. KET LUAN

Phén tich nghé 1a nén tdng khoa hoc cho viéc xﬁy dung ndi dung va chuong trinh dao
tao. PTN K thudt ndu 4n da 1am sdng t cau tric vé noi dung cia nghé dao tao. Dua vap
PTN KTNA dé€ xdc dinh d6 khé, do phiic tap, méc kiém, diém khéa cia ting cdng viéc,

dong tdc. Gidp cho vigc gidng day nghé va hoc nghé dat hiéu gda cao. PTN KTNA cdn
lam cd s& cho viee x€p bic thg nghé KTNA.
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TRADITIONAL JOB ANALYSIS OF COOKING JOB
Bui Thi Minh Thuy

ABSTRACT: In response to the needs of Vietnam Tourisms Genaral Agency, given the

diversity and complexity of the cooking job, the thesis writer has chosen traditional method of
_ job analysis as its theoretical basis. The thesis has achieved the following set objectives:

1. Setting up detailes blocks diagrams illustrating the cooking job.

2. Identifying 37 duties of the threee blocks- Asian cuisine, Vietnamese cuisine, and

European cuisine.

3. Analyzing characteristic features and alassifying 26 tasks of block “Vietnamese cuisine”

4. Analyzing 264 tasks of (he three blocks

5. Identifying the 6 basis operations of the cooking job.
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