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TOM TAT

Nhu c4u #ng dung phan mém ké toan
(PMKT) ngay cang gia tang. Tuy nhién, dé lua
chon diwoc mét PMKT ddp ing nhu cau va khién
nguwoi sir dung phan mém hai long khéng phai 1a
mét quyér dinh dé dang. Trong qué trinh lya
chon PMKT, doanh nghiép can quan tim dén
bon van dé gom: tiéu chi, phwong phdp, ky thugt
va phan mém/ céng cu hé tro lia chon phan
mém. Bai viét nay tdp trung kiém dinh méi quan
hé giiza kj7 thudt lwa chon PMKT véi két qua la
chon phan mém va déc diém cia doanh nghigp.
Phirong phdp hon hop dwoc sir dung véi ki
thudr phdn tich phwong sai mét yéu té va kiem
dinh chi binh phuong trong nghién citu dinh

leong va kj thudgt phong vin tay déi trong
nghién ciu dinh tinh. Nghién citu dinh tinh dwoc
thuc hién sau nghién ciru dinh lwong nham
khang dinh va gidgi thich két qua nghién ciru
dinh lwong. Két qua nghién cizu cho thay tai th;
trwong chuyén doi 1a Viét Nam, ki thudt lwa
chon PMKT khéng tic dong truc tiép dén ket
qua lya chon thanh cong mgt PMKT tuc la
PMKT pht hop nhu cdu doanh nghiép va dat s
hai long cia nguoi si dung. Quy mé va linh vuc
hogat déng cua doanh nghiép nhin chung khong
dnh hwong den ky thugt lya chon PMKT ma
doanh nghiép sur dung.

Tir khéa: Phan mém ké todn (PMKT), ddp iing yéu cau, sw théa man cia nguoi sir dung, ki thugt

lwva chon phan mém, Viét Nam.

1. GIOI THIEU

Nhu cau s dung cac phan mém @ng dung
dang gia ting manh m& trong cic doanh nghiép
vi n6 cap nhat cac tién bo cong nghé thdng tin
(CNTT) dé nang cao hiéu qua quan ly trong
doanh nghiép (Nikolaos et al., 2005). Di voéi
cong tac ké toan, PMKT dwoc xem la mot cong
cu tiéu chuan trong méi trudng kinh doanh hién
dai (Elikai et al., 2007) va lya chon dugc mot
giai phap phan mém pha hop 12 viéc khong don
gian. PMKT c6 thé phén thanh hai loai. Loai thu
nhat, low - end, 1a phan mém két hop tat ca cac

chirc niang cua hé thong ké toan va né co dir liu
riéng biét cua riéng hé thong ké toan va duoc
xem la PMKT riéng lé. Nguoc lai, loai thur hai,
high - end, 12 nhém phan mém ké toén tich hop
Vi tat ca cac hoat dong cua doanh nghiép trong
mot co s& dit lieu. N6 dugce hiéu nhu 1a nhom
phan mém ERP (Enterprise Resource Planning)
v6i nhiéu chirc ning da dang va PMKT 1a mot
trong cac phan mém chirc ning cua phan mém
ERP (Maziyar et al., 2011). Trong nghién cuu
nay, PMKT dugc hiéu gém hai loai riéng lé va
phan mém ERP.
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Qué trinh lya chon phan mém ng dung doi
hoi doanh nghi¢p phai xem xét va két hop nhiéu
yéu té khéc nhau, trong d6 3 van dé cbt I5i
khong thé thiéu, bao gom: (1) cac tiéu chi lya
chon, (2) ky thuat lua chon tuc la cdc md hinh
dé tinh toan va luong hoa cac tiéu chi lra chon,
va (3) phuong phap lya chon tic 1a cic phuong
phép két hop quy trinh hay trinh tu cac budc can
thuc hién dé lya chon phan mém phi hop nhat
v6i nhu cau (Jadhav and Sonar, 2009).

Trén thé gi6i da co kha nhidu nghién ciu vé
ca 3 van d¢é tiéu chi, ky thuat va phuong phap
lya chon phan mém (Jadhav and Sonar, 2009).
Tuy nhién, ¢ Viét Nam, theo tim hiéu cua ching
ti, cac nghién ciu phan I6n tap trung vao cac
tiéu chi lya chon PMKT, chua c¢6 cic nghién
ciu vé& ky thuat hay phuong phap Iya chon
PMKT. Nghién ctu cua ching toi tap trung vao
van dé ky thuat lya chon PMKT va sir dung
phuong phap hdn hop gébm dinh lwong va dinh
tinh dé dat 2 muc tiéu, d6 1a (1) khdm phé va
giai thich mdi quan hé giira ky thuat lya chon
PMKT véi két qua lya chon phan mém va (2)
khdm phé& va giai thich méi quan hé giira ky
thuat lya chon PMKT véi dic diém cua doanh
nghiép nhu quy mo, linh vuc hoat déng, loai
PMKT sir dung va tri thirc cua doi du an chiu
trdch nhiém Ilga chon PMKT trong doanh
nghiép. Nghién ctru nay ciing str dung cac két
qua nghién ctru da duoc céng bd vé phan mém
g dung dé ap dung cho nghién ctu vé PMKT
boi PMKT mang ddy du cac dic diém cua phan
mém tng dung (Christine, 2007).
2.COSOLY THUYET

2.1. Ly thuyét nén

Céc ly thuyét nén duoc st dung trong nghién
ctu gdm: ly thuyét thanh cong cua hé théng
thong tin, ly thuyét hanh vi du kién va md hinh
chap nhan cong nghé.

Ly thuyét thanh cong cua hé thang thong tin
(Information System Success Model)

Pé xac dinh mbi quan hé giira ky thuat lya
chon PMKT véi két qua lya chon phan mém
thanh cdng, nghién ciru dya vao ly thuyét thanh
cong cua hé théng thong tin (HTTT). Ly thuyét
thanh cong caa HTTT duoc phat trién bai hai
téc gia Delone va McLean vai hai phién ban dau
dé cap dén céac yéu té do luong sy thanh cong
cia mot HTTT, tac bién phu thuoc trong mé
hinh (DeLone va McLean, 1992 & 2003). Phién
ban tiép cua Petter va cong su dugc cong b vao
nam 2013 d& cap dén cac bién doc lap tac dong
vao su thanh céng ctia HTTT, trong d6 co s¢ ha
tang CNTT, quy trinh quan ly trong mot dy an,
méi quan hé voi doi dy an hay quan diém nguoi
sir dung vé CNTT Ia nhitng nhan té trong tong
s6 rat nhiéu nhan t6 tac dong dwong téi sy thanh
cdng cua HTTT (Petter et al., 2013). Chung ta
da biét, qui trinh quan ly mot du &n phat trién
HTTT gom quan Iy va phéi hop cac cong viéc
can thyc hién ciing nhu quan 1y nhan sy va céc
co so ha tang k¥ thuat duoc sir dung trong quy
trinh theo tién d6 thoi gian phd hop. Nhu vay,
cac ky thuat lya chon phan mém la mét yéu té
thuoc quy trinh quan ly dy an tai phat trién
HTTT. Va do do, ky thuat lya chon PMKT la
mot yéu té thuoc quy trinh quan Iy du &n tai
phat trién HTTTKT va s& la mot trong cac nhan
tb tac dong t6i su thanh cong cua dy &n tai phat
trién HTTTKT hay néi cach khac 13 lya chon
dugc PMKT thanh cong.

Ly thuyét hanh vi di kién (Theory of Planed
Behavior - TPB) va md hinh chdp nhdn cong
nghé (Technology Acceptance Model - TAM)

TPB dugc sir dung trong nghién ctru nay dé
lam co s cho viéc xac dinh méi quan hé giira
ky thuat lya chon PMKT vai tri thuc caa doi du
an. Tri thac la khai niém lién quan téi nhan
thue, kién thirc va kinh nghiém caa mot c& nhan
vé mot van dé nhat dinh nao d6. TPB duoc
Ajzen phét trién vao nam 1975 tir ly thuyét hanh
dong hop ly TRA (Theory of Reasoned Action),
xac dinh rang néu con ngudi c6 thai do tich cuc
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vé hanh vi dy kién va néu ho tin 1a pha hop véi
cac yéu t6 chuan myc va kha nang thuc hién thi
s& dan téi y dinh thuc hién hanh vi va dan téi
viéc thyc hién hanh vi (Sabherwal et al, 2006;
Ajzen, 1991). Phat trién tir TPB trong linh vuc
CNTT, TAM cho rang khi con nguoi nhan thic
dugc tinh hiru ich, cé kinh nghiém vé CNTT s&
dan t6i y dinh st dung va hanh vi s dung
CNTT (Sabherwal et al., 2006; Davis, 1989).
Dua trén Iy thuyét TPB va md hinh TAM, néu
ngudi lya chon phan mém c6 kién thic va kinh
nghiém vé ky thuat lya chon phan mém; khi ho
nhan thirc dugc mirc d6 phuc tap cia yéu cau xu
ly théng tin, khi hiéu dugc su khac biét vé tinh
nang cling nhu muc d§ xi ly thdng tin cua
PMKT thi ngudi wng xir hiéu rang can tim ra ky
thuat lra chon phan mém phu hop hon va s& dua
ra dugc quyét dinh sir dung k¥ thuat lya chon
phu hop hon. Vi vay nghién cau nay xay dung
gia thiét rang c6 mdi quan hé giira tri thuc cua

doi du &n vé ky thuat lya chon PMKT va ky
thuat lya chon PMKT ma doanh nghiép ap
dung.

2.1. Ky thuit lwa chen phan mém

Ky thudt lwa chon la cd&c mo hinh hay
phuong phéap dé tinh toan va lugng hoa céc tiéu
chi lya chon (Jadhav and Sonar, 2009). C6 rat
nhiéu ky thuat lya chon phan mém duoc st
dung trong qua trinh lya chon phan mém. Bang
1 dudi day trinh bay céc k¥ thuat lya chon phan
mém duoc nghién ctru va sir dung phd bién trén
thé gioi, trong d6 mot sé ky thuat lya chon phan
mém 14 rat phuc tap, c¢6 thé can sy hd tro cua
phan mém/ cong cu hd tro lya chon phan mém.
Bai viét chi tong hop céc ky thuat lya chon phan
mém va dic diém co ban nhat cua ching, cach
thirc van dung tirng k§ thuat lya chon phan mém
khong duoc trinh bay trong pham vi bai viét
nay.

Bang 1. K¥ thuit lwa chon phan mém

Ky thuat

Nghién citu

Noi dung

M6 hinh loai trir cac
khia canh (Elimination
By Aspect)

Sahay and Gupta
(2003)

- Khéng su dung céc cong thirc toan hoc.
- Lwa chon phan mém dap wng tit ca cac
khia canh duoc yéu cau.

M6 hinh MAXIMAX.
(Tén khéc: Calculated
Scoring Method hay
Indexed Scoring
Method)

Sahay and Gupta
(2003)

Theresa, H. and
Linda, W. (2003)

- Xem céc yéu té lya chon phan mém c6
vai tro twong duong nhau (nguoc vai Ky
thuat WAS)

- C6 nhiéu cach khac nhau dé tinh diém
cho tirng tiéu chi lva chon phan mém.

Téng trung binh theo
trong s6 (WAS -
Weighted Average Sum)

Jadhav and Sonar
(2009)

Bandor (2006)
Theresa, H. and
Linda, W. (2003)

- Mai tiéu chi duoc chdm diém theo thang
do riéng, sau d6 duoc nhan véi trong sb
(tc tAm quan trong cua tiéu chi) dé tinh
tong diém cua phan mém.

M® hinh thudc tinh theo
trong sb tuyén tinh
(Linear Weighted
Attribute Model)

Sahay and Gupta
(2003)

- Duya vao hang cua timg tiéu chi dé tinh
hang cua ting phan mém, c6 diéu chinh
theo trong sb cua tung tiéu chi.

- Khac véi WAS la WAS dua vao diém
cua tiéu chi theo thang do, mé hinh nay
dua vao hang cua tiéu chi.

Phan tich tinh nang

Jadhav and Sonar

- Gan gidng phuong phap WAS
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(Feature Analysis)

(2009)

Ap dung cac cach thic khac nhau nhu sir
dung m6 hinh dé kiém tra, nghién cau
tinh hudng, tha nghiém hay khao sét
chinh thiec.

Tao diém sb duy nhat nhung c6 nhicu két
hop khéc nhau nén c6 thé gay lra chon
sai.

Phuong phap mo (Fuzzy
based approach)

Jadhav and Sonar
(2009)

Ap dung ly thuyét tap mo

Str dung khi thang do mirc d6 va trong sé
(thuoc ky thuat WAS) khong cho két qua
chinh xac

Str dung cé4c thuat ngir ngdn ngir hoc dé
danh gia cac lya chon thay thé mot cach
dé dang va truc quan

M® hinh nhiém vu tuyén
tinh (Linear Assignment
Model)

Sahay and Gupta
(2003)

Tao ma tran hang cua cac thugc tinh cua
phan mém sau do6 st dung phan mém hd
trg dé tim phuong an tdi wu.

Ky thuat phan tich theo
hé thong cap bac (AHP -
Analytic Hierarchy
Process)

Jadhav and Sonar
(2009)

Sahay and Gupta
(2003)

Davis va Williams
(1994)

Puoc sir dung phd bién nhét (theo quan
diém cua Jadhav and Sonar, 2009)

Str dung thang do mtrc d§ quan trong 10
diém cua Saaty

So sénh ting cap tiéu chi dé xép hang
gitra cac tiéu chi voi nhau va gitra cac
phan mém theo ting tiéu chi (tao thanh
Cac ma tran), sau d6 nhan hai ma tran nay
v6i nhau dé c6 két qua xép hang phan
mém cudi cung.

C6 thé 4p dung bang cach sir dung phan
mém AHP.

M® hinh cay ty I¢ dya
trén trong sé (The
percentage based
weighted tree model)

Sahay and Gupta
(2003)

Cac ky thuat 1, 2, 4, 7 va 8 néu trén dya
Va0 viéc xép hang céac tiéu chi nhung cac
tiéu chi lai thuoc hai nhém: sb lwong va
chit lwong nén viéc xép hang khong
mang tinh chét 6n dinh.

Dua vao chi sb gié tri cia phan mém SMI
(Software Solution Merit Index) dé lya
chon phan mém.

Cac cdng thic tinh toan kha phuc tap, tuy
nhién c6 phan mém hd trg dé xur Iy.

Nhu vay, c6 nhiéu ky thuat lya chon phan

mém Véi tén goi khac nhau. Nghién ciru nay da
dwa vao noi dung cu thé cua ting ky thuat dé
tong hop thanh 9 k¥ thuat lya chon phan mém

va trong qué trinh lya chon phan mém, c6 thé
két hop nhiéu k¥ thuat lya chon khac nhau nham
gia tang sy thich hop trong quyét dinh lya chon
phan mém.
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3. THIET KE NGHIEN CcUU

3.1. Khai niém va gia thuyét nghién ciru

Ky thudt lzwa chen phan mém

Ky thuat lya chon phan mém la cac mé hinh
tinh toan, tong hop cac tiéu chi lya chon dé co
thé 1am can ctr so sanh giira cac san pham phan
mém khac nhau.

Do mét doanh nghiép c6 thé két hop nhiéu
ky thuat khac nhau trong qué trinh lya chon
PMKT, nén néu doanh nghiép &p dung nhiéu
hon 1 k¥ thuat lya chon PMKT thi ky thuat ndo
phtic tap hon s& duoc lya chon va ma hoa dé
phén tich dix liéu béi théng thuong ky thuat
phirc tap hon s& gilp doanh nghiép lya chon
dugc phan mém thanh cong hon.

Lwa chon PMKT thanh cong

Theo md hinh cua DelLone & MclLean,
HTTT thanh cong dugc danh gia qua 6 tiéu chi:
chit luong hé thdng, chit lugng thong tin, chat
lwong dich vy, kha ning cung cap su dung, su
hai 1ong ngudi st dung va loi ich dem lai véi cé
nhan va té chic (DeLone & MclLean, 2003).
Tuy nhién, PMKT chi 12 mét thanh phan trong
HTTT doanh nghiép nén theo tiéu chi cia HTTT
thanh cong thi chit lugng phan mém tap trung
vao chét lugng thdng tin. Vi vay, nghién ciu
nay chi lya chon 2 tiéu chi danh gia lya chon
dugc mot PMKT thanh cong, d6 1a (i) phan
mém dap ung yéu cau cua doanh nghiép tuc
dam bao chit lwong thdng tin cung cép va (ii)
nguoi sir dung thoa man ddi véi phan mém. Dap
g ding yéu cau doanh nghiép chi ding & muc
d6 xu 1y dugc cac hoat dong cua doanh nghiép
va cung cip duoc cac thong tin mong mubn.

Dya vao cac lap luan trén, bai viét nay dat
gia thuyét rang ky thuat lya chon PMKT c6 tac
dong dén két qua lva chon PMKT thanh cong,
cu thé:

H1: Ky thugt lya chon PMKT c¢6 tdc déng
dén mire d6 PMKT dap g yéu cau cua doanh
nghiép

H2: Ky thugt lya chon PMKT c6 tac déng
dén sy théa man cua nguoi sir dung PMKT
trong doanh nghiép

Dic diém cia doanh nghiép: quy mé, linh
vuc hoat déng, logi PMKT #ng dung

Dic diém ciu tric cua té chac gom kich ¢,
su dau tu cho CNTT, su hd tro caa quan ly, c6
anh huong dén dy 4n hinh thanh HTTT, dén
nhiém vu dit ra, con nguoi va HTTT (Petter et
al, 2013). Két qua nghién ctu vé lya chon
PMKT quéc té (Ia PMKT c6 kha nang xu Iy va
chuyén ddi cac nghiép vu lién quan nhiéu loai
tién té, tao ra nhiéu loai hinh bao cao theo nhiéu
tiéu chuan ké toan khac nhau va sir dung nhiéu
ngdn ngit khac nhau) tai thi truong M§ cua
Adhikari et al (2004) chi ra rang kich ¢& doanh
nghiép va mirc d6 quéc té hoa cua né 1a nhan té
quyét dinh trong viéc lya chon PMKT quéc té.

Mtrc d6 phtc tap cua phan mém ké toan sé
lién quan t&i hoat dong cua nhiéu bo phan chuc
ning trong doanh nghiép, nén cé chi phi dau tu
cao hon va do d6 viéc chon Ilya ciing can can
trong hon, can c6 ky thuat lya chon phu hop
hon.

Tu nhirng logic nay, ré rang mic do6 quy md
doanh nghiép, linh vuc hoat dong va loai PMKT
{ing dung trong doanh nghiép c6 thé c6 tac dong
dén ky thuat lya chon PMKT.

C6 nhiéu tiéu chuan khac nhau dé phan loai
quy mé doanh nghiép. Tai Viét Nam, theo nghi
dinh s6 56/2009/NB-CP, quy md doanh nghiép
chu yéu dugc phan loai theo tong nguon véon va
s6 luong lao dong. Trong khi d6, cac quéc gia
khéc trén thé gioi sir dung nhiéu tiéu chi hon dé
phan loai quy md doanh nghiép, gém: gia tri tai
san, doanh thu trung binh hang nam, s6 lao dong
trung binh va nguén vén cha sé hiru. Trong
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nghién ciru nay dé dam bao tinh phé quét nhat,
ching toi xem xét ca 4 tiéu chi theo s6 luong lao
dong, vén dau tu cua chu so hitu, tong gia tri tai
san va doanh thu trung binh/ nim dé phéan loai
quy md doanh nghiép.

C6 6 linh vuc hoat dong dugc xem xét trong
nghién ctu, gdm: thuwong mai, dich vy, cong
nghiép (san xuat), xay dung, nong Iam nghiép,
thay san va tai chinh - ngan hang.

Loai PMKT gom don 1é va phan mém ERP.

Tir cac lap luan trén, cac gia thuyét nghién
ctru tiép theo gom:

H3: Quy mé doanh nghiép cé tdc déng dén
ky thugt lya chon PMKT

H4: Linh vuc hogt dong cua doanh nghiép
¢6 tdc dong dén ki thugt lya chon PMKT

H5: Loai PMKT c¢6 tic déng dén ki thugt
lua chon PMKT

Tri thirc caa dgi du &n chiu trdch nhigm
lwra chon PMKT

Tri thire dwoc hiéu 1a san phiam cua sy phan
chiéu va kinh nghiém cua con nguoi (De Long
and Fahey, 2000), 1a mot cdng cu manh mé dé ra
quyét dinh va thuc hién d6i moi tét hon
(Courtney, 2001), giGp cai thién hiéu suat hoat
dong (Tsang, 2002). Nhu di phan tich & phan ly
thuyét TPB va md hinh TAM tri thiic cua doi du
an vé van dé lya chon phan mém s& co tac dong
dén két qua lya chon PMKT thanh cong. Nghién
clru nay chi xem xét tri thuc cua doi du an vé ky
thuat lya chon PMKT. Gia thuyét nghién ctu
lién quan nhu sau:

H6: Tri thirc ciia doi dir &n vé ky thugt lya
chon phan mém cé tac dong dén ky thugt PMKT

3.2. Phwong phap nghién ciu

Nghién ctu dugc thuc hién bang phuong
phap hon hop dang giai thich tac 1a phuong
phap dinh lugng la chinh, phuong phap dinh

tinh ding dé giai thich cho két qua dinh lugng
(Nguyén Dinh Tho, 2013).

Nghién ciru dinh lwong

Xuat phat tr muc tiéu nghién ctu, nghién
ctu dinh lugng st dung phuong phap khao sat
nham kiém dinh cac gia thuyét biéu dién mdi
quan hé nhan qua giita cac khai niém (Nguyén
Dinh Tho, 2013) gom k¥ thuat lya chon PMKT
vé6i két qua lya chon PMKT thanh cong va véi
dic diém cua doanh nghiép.

Phuong phap chon mau phi x&c suat theo
kiéu thuan tién voi 106 mau duoc sir dung trong
nghién ciru 1a da dap tng tinh dang tin cay bai
theo Hair et al. (1990) va MacCallum et al.
(1999), kich thugc mau tbi thiéu trong nghién
ctru dinh luong nén 1a 100. Pbi tuong phong
van duoc xac dinh 1 ca nhan dang lam viéc tai
cac doanh nghiép c6 str dung PMKT va c6 biét
thong tin vé& giai doan lya chon phin mém da
dién ra. Mac du day 1a nhitng d6i tuong khdng
tryc tiép tham gia vao qué trinh lya chon PMKT
nhung ho ciing ¢6 nhitng hiéu biét nhit dinh va
c6 thé tham gia tra 10i cac cau hoi lién quan dén
ky thuat lya chon PMKT.

Nghién ctru dinh luong sir dung cac cong cu
phan tich dir liéu gom bang tan sé, théng ké mo
ta, phan tich phuong sai mot yéu t& (ANOVA
mot chiéu) va kiém dinh chi binh phuong. Phan
tich ANOVA mot chiéu dwoc st dung nham
kiém dinh gia thuyét nghién ciau H1 va H2.
Kiém dinh chi binh phuong duoc sir dung trong
kiém dinh cac gia thuyét H3, H4, H5 va Hé.

Nghién ciru dinh tinh

Nghién ctru dinh tinh dwoc sir dung dé gidp
hiéu cach thuc ciing nhu tai sa0 con ngudi cam
nhan nhu vay do né lién quan dén viéc thu thap
céc thong tin chi tiét hon (Joubish et al, 2011).

Trong nghién ciu nay, cdng cu phong van
tay doi dwoc sir dung va ddi tuong phong van la
nhimg ngudi ¢6 kinh nghiém va kién thic vé ky
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thuat lya chon PMKT. Thu gidi thiéu dugc gui
dén 5 chuyén gia, tuy nhién kich thuéc mau la 3
boi dén ddi twong phong van thir 3 ching toi da
thu thap duoc du céc thong tin can thiét dé giai
thich két qua nghién ciru dinh luong. Ba chuyén
gia tham gia phong van gom 1 giam déc dicu
hanh (Cong ty Diginet Corporation cung céap
phan mém LEMONS3 - ERP), 1 chuyén gia phu
trach chdm so6c khach hang va 1 chuyén gia
quan ly tu van phan mém (Fast Software
Company cung cdp PMKT riéng ¢ va phan
mém ERP).

Nghién ctru dinh tinh st dung dan bai thao
luan tay doi voi cac cau hoi mo vé cha dé ky
thuat lra chon PMKT. Dit liéu phong van duoc
thu thap théng qua viéc ghi chd ndi dung va ghi
am cugdc phong van. M3i cudc phong van kéo
dai tir 60 - 90 phut. Quy trinh phan tich dir liéu
gdbm 3 budc: (1) mdi cuéc phong vin duoc
chuyén d6i tir doan ghi &m thanh dang vin ban
sau d6 duogc sap xép lai theo thr tu cac két qua
kiém dinh gia thuyét nghién ctu; (2) két qua

chuyén ddi nay duogc dbi chiéu lai véi cac noi
dung da dugc phong van vién (nha nghién ciu)
ghi cha trong qué trinh phong van va hoan thién
két qua phong van va (3) két qua phong van s&
duoc gan két voi timg két qua nghién ctru dinh
luong dé giai thich cho cac két qua nghién ciru
dinh lugng.

4. KET QUA NGHIEN CUU

Nghién ctru nay duogc thuc hién trong
khoang thoi gian tir 20/01/2015 dén ngay
10/4/2015 véi kich thudc mau 13 106. Két qua
nghién ciru dinh luong cho thdy 62% doanh
nghiép c6 &p dung it nhat mot ky thuat lya chon
PMKT va 38% doanh nghiép ap dung dong thoi
tur hai ky thuat lya chon PMKT tro 1én. Bang 2
liét ké cac ky thuat lya chon PMKT cua céc
doanh nghiép tham gia khao sat. M6 hinh loai
trir c&c khia canh dugc doanh nghiép su dung
nhiéu nhét (ty 1¢ 42,5%). Tuy nhién, khong c6
doanh nghiép nao ap dung mé hinh tong trung
binh theo trong sé dé lya chon PMKT.

Bang 2. Théng ké md ta ky thuat lya chon PMKT

Bién Ngi dung S6 lwgng Ty 18
M1 MO hinh loai trir cac khia canh 45 42.5%
M2 M6 hinh MAXIMAX 6.6%
M3 Mb hinh tong trung binh theo trong sb 0.0%
M4 M5 hinh thudc tinh theo trong sb tuyén tinh 9 8.5%
M5 K¥ thuat phan tich tinh nang 25 23.6%
M6 M6 hinh nhiém vu tuyén tinh 13 12.3%
M7 Ky thuat AHP 19 17.9%
M8 M6 hinh cdy ty 1& dua trén trong sb 15 14.2%
M9 Ky thuat khac 0 0.0%

Bang 3 trinh bay tém tit cac két qua nghién
ctru. Két qua nghién ciru chua thé khing dinh sé
lugng lao dong cua doanh nghiép, loai PMKT
va tri thirc cua doi du an lya chon PMKT la cé

tac dong dén ky thuat lwa chon PMKT hay
khong. Cu thé:

Két qua kiém dinh gia thuyét H3 (Do ludng
theo sé lugng lao dong) cho thiy sé lwong lao
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dong khong tac dong dén ky thuat lya chon
PMKT. Nguoc lai, két qua nghién ciru dinh tinh
thién vé& xu hudng co ton tai mdi quan hé giira
s6 luong lao dong véi k§ thuat lya chon PMKT.
Hai trong ba chuyén gia dugc phong van trong
nghién ctru dinh tinh dong y rang s lugng lao
dong c6 tac dong dén ky thuat lya chon PMKT
bai: (i) trong bdn cach thice do luong quy mo
doanh nghiép thi tai Viét Nam, do luong quy md
qua s lwong lao dong phan anh dung nhat quy
mé thuc sy cua doanh nghiép do cac doanh
nghiép Viét Nam c6 mic d6 cdng nghé va tu
dong hda chua cao nén cac doanh nghiép s
dung tham duyng lao dong thuong la doanh
nghiép c6 quy mé 16n; (ii) ddi véi doanh nghiép
¢6 quy md I6n thi thuong nguoi quan ly cd trinh
d6 cao, c¢6 quy dinh r6 rang vai doi du &n so véi
doanh nghiép c6 quy mé nho nén thong thuong
nhom doanh nghiép nay sé ap dung mét ky thuat
lya chon PMKT phuc tap hon; va (iii) cac doanh
nghiép c6 quy md I16n yéu cau tat ca cac hoat
dong va quyét dinh kinh doanh déu phai dwoc
kiém soat chat ché hon va lya chon PMKT nao
cling 1a mot quyét dinh kinh doanh. Vi vay, dé
thuc hién quyét dinh ndy can phai c6 mot ky
thuat lya chon PMKT phu hop va dugc thim
dinh k§ hon dé dam bao rang doanh nghiép c6
thé lya chon dugc PMKT dung.

Két qua kiém dinh gia thuyét H5 cho thay
loai PMKT khong tac dong dén ky thuat lya
chon PMKT. Tuy nhién, cac chuyén gia duoc
phong Van lai khing dinh riang cac doanh nghiép
rng dung phan mém ERP c6 xu huéng st dung
ky thuat lya chon phdn mém phuc tap hon cac
doanh nghiép tng dung PMKT riéng Ié. Ho giai

thich rang (i) cac doanh nghiép c6 xu huéng sir
dung PMKT riéng Ié khi ban lanh dao doanh
nghiép bi chia r&, mdi ngudi phu trach mot chic
ning riéng biét va ho cé xu hudéng st dung cac
phan mém riéng biét cho tirng chirc ning dé tao
ra nhimg “6¢ dao thong tin”. Nguoc lai nhing
doanh nghiép dugc quan ly théng nhit bai mot
s6 it thanh vién lai c6 xu hudng sir dung céc
phan mém tich hop nhim mang lai tinh minh
bach gitta cac khu vuc chirc ning va ERP 1a giai
phdp ma ho lua chon; (ii) va do dic diém cua
PMKT riéng ¢ 1a chi lién quan dén b phan va
hoat dong ké toan nén ngudi quyét dinh luya
chon phan mém thuong 1a ké toan truong hay
giam d6c tai chinh va ho thuong khong can ap
dung mot ky thuat lwa chon PMKT cu thé.
Nguoc lai, phan mém ERP doi hoi tim hiéu ky
nhu cau va méi quan hé gitra cac bo phan chuc
nang, phong ban, yéu cau luan chuyén théng tin
gitra nhirng bo phan nay,... vi vay n6 doi hoi
mot ky thuat lya chon phan mém can than hon.

Két qua kiém dinh gia thuyét H6 ciing cho
thiy khdng c6 médi quan hé giira tri thirc cia doi
du &n véi ky thuat lya chon PMKT. Nhung, két
qua nghién ciru dinh tinh lai cho thdy rang
chdng c6 quan hé vaéi nhau boi cac ly do sau: (i)
khi cac thanh vién trong doi du an I nhiing ddi
tugng c6 kinh nghiém trong van dé lya chon
PMKT thi ho d& dang xac dinh nhu cau dat ra
dbi véi phan mém va tir d6 ho c6 xu huéng sir
dung mot ky thuat lya chon PMKT thich hop
nhat; va (ii) phuong phap lya chon PMKT dugc
doanh nghiép sir dung cha yéu bi quyét dinh boi
nguoi chiu trdch nhiém chinh (truéng du an)
trong doi du an.
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Bang 3. Két qua nghién ciru vé ky thuit lwa chgn PMKT

2 ; Ket qua Két qua nghién .
Kiém tra moéi quan hé¢ giira: nghién cieu L Két luan
: ciru dinh tinh
dinh lwgng :
Ky thugt lya chon PMKT va muc | H1:sig=0,769 | C6 ton tai moi | Két qua dang tin cay:
dé6 PMKT ddp img yéu cau cua | = Bac bod guan h¢ nhung rat | khéng ton tai  mdi
doanh nghiép yéu quan hé
Ky thugt lwa chon PMKT va s | H2:sig=0,945 | Khdng ton tai moi | Két qua dang tin cay:
théa man ciia nguwoi i dung - Bac bo quan hé khong ton tai moi
quan hé
S6 lao d@gng trung binh va ki thugt | H3:sig =1 C6 ton tai mdi | Khong rd két qua do
lira chon PMKT - Bac bo quan hé c6 sy mau thuan gitra
nghién ctru dinh lugng
va dinh tinh
Nguon von cha sé hiu va ky thudt | H3: sig = 0,748 | Khong ton tai moi | Két qua dang tin cay:
lira chon PMKT - Bac ho quan hé khong ton tai moi
quan hé
Gia trj tai san va ky thudt lia chon | H3:sig=1 Khong ton tai mdi | Khdng thé két luan do
PMKT 50% s6 6 trong | quan hé kiém dinh chi binh
bang chéo < 5 phuong khéng dang
quan sat tin cay
- Khéng thé
két luan
Doanh thu trung binh/ ndm va ky | H3:sig = 0,052 | Khong ton tai mdi | Két qua dang tin cay:
thudt lwra chon PMKT - Bac ho quan hé khong ton tai moi
quan hé
Linh vuc hoat déng va ki thudt lya | H4: Béc bo Khoéng ton tai mdi | Két qua dang tin cay:
chon PMKT quan hé khong ton tai moi
quan hé
Logi PMKT va kj thudt lia chon | H5:sig=0,446 | C6 ton tai mdi | Khong rd két qua do
PMKT - Béc bo quan hé c6 sy mau thuan gitra
nghién ctru dinh luong
va dinh tinh
Tri thic cua doi du &n va ky thugt | H6: sig=0,576 | C6 ton tai moi | Khéng r6 két qua do
lira chon PMKT > Bac bd quan hé c6 sy mau thuan gitra
nghién ctru dinh lugng
va dinh tinh

5. KET LUAN

Nghién ctru da tap trung kham pha tac dong

cua ky thuat lya chon PMKT dén két qua lua
chon PMKT thanh cong va kiém tra mdi quan
hé gitra quy mo, linh vuc hoat dong, loai PMKT,
tri thic cua doi du an vé ky thuat lya chon
PMKT véi ky thuat lya chon PMKT. Két qua
nghién ciu cho thdy k§ thuat lya chon PMKT

khong tac dong dén két qua lwa chon PMKT
thanh cong. Pay 1a mot két qua trai nguoc Vi
cac nghién ctru di trude (theo bai tong hop cua
Jadhav and Sonar (2009) do 1a k¥ thuat lya chon
phan mém c6 tic dong dén két qua lya chon
phan mém) ching t6 rang hiéu qua cua viéc ap
dung cac ky thuat lya chon PMKT trong doanh
nghiép Viét Nam la chua cao. Vay, nguyén nhan
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ctia van dé trén xuat phat tir dau? Theo két qua
nghién ciru dinh tinh, mot sé nguyén nhan gom:

- Ky thuat lya chon PMKT khéng tac dong
dén mirc 46 PMKT déap tng yéu cau cua
doanh nghiép bai: (i) sé lugng cac doanh
nghiép Viét Nam c6 hiéu biét va ap dung cac
ky thuat luva chon PMKT con kha it. Thong
thuong chi cac doanh nghiép c6 moi chuyén
tu van trong qué trinh lva chon PMKT thi
méi ap dung k¥ thuat lya chon PMKT; (ii)
Ty 1& doanh nghiép 4p dung k¥ thuat lua
chon PMKT khéng nhiéu va néu cé ap dung
thi cac k§ thuat lua chon nay rat don gian,
chi yéu tap trung ¢ hai phuong phap d6 la
xem xét ngang bang céc tiéu chi va danh gia
theo trong sé; (iii) Mot s6 doanh nghiép mac
du d3 ap dungky thuat lwa chon PMKT
nhung van khéng lya chon dugc phan mém
dap ng yéu cau boi quyét dinh lwa chon
phan mém bi chi phéi boi céc yéu té khac
nhu su quen biét, ca né, ly do té nhi khac, ...

- Ky thuat lya chon PMKT khéng tac dong
manh dén sy thoa man cia nguoi st dung
PMKT béi cac ly do: (i) Khai niém théa man
d6i véi mdi nguoi s dung PMKT la khéc
nhau va do d6, rat kho dé néi mot PMKT
nay la théa mén hon PMKT kia; (ii) Nguoi
sir dung PMKT c6 thé chia thanh hai nhém.
Nhém thtr nhit 1a nhitng power - user tirc
nhitng nha quan tri va nhém thir hai la nhirng
end - user, thuong la cadc nhan vién. Trong
mot sb truong hop, su théa man ddi véi
PMKT cua hai nhdm nay la khac nhau do
muc tiéu st dung phan mém la khac nhau; va
(iii) béi tuong chinh chiu trach nhiém lya
chon PMKT trong doanh nghiép 1a d6i tugng
ndo thi s& anh hudng dén sy théa man cua
ngudi st dung twong tng véi ddi twong dé.
Cu thé, néu ngudi chiu trach nhiém chinh
trong qué trinh lya chon PMKT la mot nguoi
phu trach ké toan thi ho c6 xu huéng lua
chon PMKT théa mén ngudi sir dung la cac

ké toan vién hon 1a trong truong hop ngudi
chiu trach nhiém lya chon phan mém 1a mot
chuyén vién CNTT hay nha quan tri.

Két qua nghién ciu ciing cho thdy nhin
chung quy mé doanh nghiép (tinh theo ngudn
vén chii s& hiru va doanh thu trung binh/ nim)
va linh vuc hoat dong cua doanh nghiép khdng
anh huong dén ky thuat lya chon PMKT.

6. HAN CHE VA HUONG NGHIEN CUU
TIEP THEO

Nghién ciru da di sau tim hiéu mot van dé
kha mai tai Viét Nam d6 13 stt dung cac ky thuat
lua chon PMKT trong doanh nghiép. Mac du
day 1a van d& khong méi dbi véi cac thi truong
phét trién nhung tai Viét Nam - mot thi truong
dang chuyén d6i thi né lai kha méi. Chinh do sy
xa la trong cac khéi niém nghién cau vai thuc té
khién cho nghién ctru nay c6 mot so han ché
nhét dinh.

- Do khéng thé tiép can dugc dbi twong truc
tiép chiu trach nhiém lya chon PMKT trong
cac doanh nghiép nén nghién ctru nay da lya
chon ddi tugng la cac ca nhan dang lam viéc
tai cac doanh nghiép c6 st dung PMKT va
c6 biét thong tin vé giai doan lya chon phan
mém da dién ra.

- Nghién ctru dugc thyc hién tai thoi diém
nam 2015 nhung doanh nghiép tham gia
khao sat da sir dung PMKT tir 1 dén 20 nam.
Diéu nay co nghia 1a thoi diém khao st va
thoi diém thuc hién lya chon PMKT la kha
xa nhau va do d6 két qua nghién ctu c6 thé
khong 6n dinh.

- Nghién ciru da dinh nghia PMKT gom hai
loai 6 1a PMKT riéng 1é va phan mém ERP
va da thyc hién nghién ciu bang cach gop
chung hai nhém doanh nghiép sir dung hai
loai phan mém nay. Tuy nhién, sau qué trinh
nghién ctu chiing toi phat hién rang cac vén
dé vé lra chon PMKT 1 kha khéc biét gita
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hai nhom phan mém nay. Vi vay chdng toi
dé xuat nén thuc hién nghién cau lap lai
nhung tach biét hai nhdém PMKT trén va sau
d6 so sanh két qua giira ching dé xem xét
liéu rang c6 su khac biét dang ké vé céc ky
thuat lea chon PMKT gitra ching hay khéng.

Song song véi nghién cau nay, ching toi
cling da thyc hién nghién ctu véi phuong phap
lya chon PMKT. Két qua cho thay tai thi truong
chuyén d6i Viet Nam, phuong phap va ky thuat
lya chon PMKT khéng tac dong truc tiép toi két

Tiéu chi lwa chon
phan mém

qua lya chon PMKT. Tuy nhién, thuc té cho
thdy phuong phap va ky thuat lya chon PMKT
¢6 anh huong t6i két qua lya chon PMKT va do
d6 ching t6i dat gia thiét ching s& c6 tac dong
thdng qua viéc diéu chinh méi quan hé gira tiéu
chi lya chon PMKT va két qua lya chon PMKT.
Chinh vi vay chuang t6i cho rang can thuc hién
mot nghién cau vé méi quan hé gitra 4 khéi
niém: tiéu chi, phuong phap, k¥ thuat lga chon
PMKT va két qua lya chon PMKT véi mé hinh
gia thiét nghién cau c6 thé nhu sau:

Dap (ng yéu cau
doanh nghiép

Sy thda mén cla
nguwdi st dung

Phuong phap Iwva
chon phan meém

Ky thu_é!t IL,P@ chon
phan mém

Dé két qua kiém dinh md hinh gia thiét dy
dinh trén tin cay, nghién ciu can thuc hién véi
dbi twong khao séat la nhitng nguoi truc tiép

tham gia vao doi dy &n vai cic doanh nghiép ap
dung PMKT trong vong 5 nam.
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ABSTRACT

The demand for accounting software keeps
increasing over the time. However, choosing
suitable and satisfactory accounting software
that meets requirements of the company is by no
means easy. Four factors that companies take
into consideration in choosing accounting
software are criteria, method, technique, and
software features (e.g. support tools). This
paper focused on testing the relationship
between  accounting  software  selection
technique and its outcome as well as the
company characteristics. A  variety of
methodologies were carried out, i.e. ANOVA

and chi squared test for quantitative study and
face-to-face interview for qualitative study, in
which the latter was conducted after the former
to confirm and explain the former. Results
showed that in Vietham as a transition market,
the accounting software selection technique
does not directly affect the successful choice of
accounting  software, i.e. suitable and
satisfactory software. Size and line of business
at large have no impact on the accounting
software selection technique that the company is
adopting.

Keywords: Accounting software, meet requirements, user satisfaction, selection technique, Vietnam.
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