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TOM TAT

Bai viét nay nham kiém dinh mo hinh Iy
thuyét vé cac yéu té tdic déng dén long trung
thanh cia nguwoi tiéu ding doi Véi cac thwong
hiéu trdi cdy twoi tai thi truong Viét Nam. Két
qua nghién citu duwoc phan tich bang md hinh
cau tric tuyén tinh SEM cho thdy: long trung

thanh cua khach hang chju tic déng truc tiép
bsi nhdn biét thwong hiéu, lién twong thirong
hiéu, chdt lwong cam nhdn va an toan thirong
higu. Két qud nghién citu ciing cho thdy: chat
lrong cam nhdn va nhdn biét thwong hiéu ciing
¢6 tde dong truc tiép dén lién tuwong thirong hiéu.

Tar khoéa: long trung thanh thwong hiéu, trdi cdy twoi.

1. PAT VAN PE

Trong nhitng ndm qua, trai ciy tuoi cua Viét
Nam chii yéu van 1a tiéu dung trong nudc, xuat
khau con rat nhiéu kho khan, han ché do san
Xuit con manh min, chua c¢é tinh hang héa cao;
cdng nghé sau thu hoach con lac hau, khong bao
quan duoc lau; chua ap dung dugc nhiéu tién bo
khoa hoc ky thuat dé ting tinh canh tranh, dic
biét chua tao dugc thuong hiéu va chua ban san
pham bang chinh thuong hiéu ciia minh. Nhing
nd luc cia nha vudn, nhitng chinh sach, su quan
tdm mang tinh cuc bd cua tung dia phuong chi
dirng lai giup trai cdy twoi Viét Nam phat trién
theo bé rong, khdng bén vimng. Da dén ldc quan
tam dén van dé lon hon 1a xay dung va phat
trién thwong hiéu ndng san trén co so tap trung
theo chiéu sau, chuyén nghiép hon, vira phat

trién thi truong noi dia, vira thAm nhap sau rong
vao thi trudng thé gioi.

Mt di san lugng va gié ban cac san pham
trai cdy tuoi ting déu qua cac nim nhung do
chat lugng, mau ma trai cay khong dong nhat
theo yéu cau cua thi truong, cong nghé déng goi
va bao quan trai cay tuoi cia Viét Nam con qué
don gian nén thoi gian bao quan ngan dan dén
cam nhan cua ngudi tiéu dung vé chit luong san
pham thap. Thém vao d6 la sw quan ly thiéu chat
ché cua co quan chirc niang vé vé sinh an toan
thuc pham tir khau san xuat dén khau tiéu thy
san pham dic biét 12 viéc lam dung hda chat va
thudc bao vé thuc vat cua cac ndng ho trong qué
trinh san xuit tréi cdy tuoi lam cho ngudi tidu
ding chua cam thay an toan khi sir dung san
pham; Cong tac tuyén truyén quang bé, xuc tién
thwong mai d6i vé6i san phim con yéu, chua
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dugc thuong xuyén va thiéu tinh chién lugc nén
chua tao dugc hinh anh tét cua trai cay tuoi Viét
Nam trong tri nhé ngudi tiéu dung te d6 lam
cho giam y dinh tiéu dang san pham trai cay
twoi cua ho.

2. CO SO LY THUYET VE TAI SAN
THUONG HIEU VA MO HINH NGHIEN
CUU DE XUAT

Long trung thanh thwong hi¢u (Brand
Loyalty)

Khi thyc hién nghién ctiu vé sic manh cua
mot thuong hiéu thi tac gia Tho va cong su
(2011) cho ring c6 02 cach dé danh gia:

(i) Dya trén thong tin tie thi truong nhu uy
tin cua thuong hiéu, tinh nhat quan va ro
rang (Erdem and Swait, 1998).

(ii) Dya trén nhan thic caa nguoi tiéu dung
nhu nhan biét thwong hi¢u, lién tuong
thuong hiéu, chat lugng cam nhan va long
trung thanh thuong hiéu (Aaker, 1991, 1996;
Yoo va cong su, 2000).

Mic du c6 cac cach tiép can khac nhau,
nhung diém chung cua céc nghién cau 1a lam
thé nao dé 1am manh thuong hiéu, tac I 1am gia
ting long trung thanh ctia nguoi tiéu dung (Tho
va cong sy, 2011).

Tac gia Aaker (1991) cho rang long trung
thanh thuong hiéu nhu mét sy gian két thém ma
ngudi tiéu dung c6 dbi v6i mot thwong hiéu.
Keller (1998) lai phan tich long trung thanh
thuong hiéu & mot khia canh khac, danh gia
long trung thanh thwong hiéu qua ban chit cua
mbi quan hé gitra nguoi tiéu ding va thuong
hiéu; va mirc d6 ma nguoi tieu ding cam thay
rang ho ddng hanh cung véi thuong hiéu.

Long trung thanh cua khach hang dbi véi
thwong hiéu c6 thé duoc tiép can dudi 02 cach:
(i) dua vao thai d6 cua ngudi tiéu dung va (ii)
dwa vao hanh vi cia nguoi tiéu dung (Chaudhuri

va Holbrook, 2001; Huang va Yu, 1999, Kabiraj
va Shanmugan, 2011).

Cach tiép can th nhat xem xét long trung
thanh cua ngudi tiéu ding d6i véi thuong hiéu
dya vao hanh vi muén nhin manh dén long
trung thanh ciia nguoi tiéu ding d6i voi thuong
hiéu thong qua hanh dong mua lap lai, st dung
thudng xuyén thuong hiéu cua mot san pham
(Chaudhuri va Holbrook, 2001; Kabiraj va
Shanmugan, 2011). Oliver (1997) cho rang long
trung thanh thuong hiéu nhu mot loi cam két
cua khach hang mua hoic sir dung thuong hiéu
mot san pham trong tuong lai, mic dd anh
huéng boi nhitng tinh hudng va tac dong cua thi
truong c6 thé lam thay doi hanh vi bat thuong
cua khach hang.

Céch tiép can thu hai xem xét long trung
thanh cta nguoi tiéu dung dua trén khia canh
thai d9.

Céch tiép can nay long trung thanh dya trén
khia canh thai do cua nguoi tiéu dung mudn
nhan manh dén y dinh cua ngudi tiéu dung trong
viéc tiéu dung san pham. Rossiter va Percy
(1987) cho rang long trung thanh cua khach
hang d6i v6i thuong hiéu duoc thé hién qua thai
do thien cam cua nguoi tiéu dung ddi voi
thuong hiéu va sé st dung thuong hiéu d6 qua
thoi gian. Dong thoi, Yoo va cong su (2001)
cling cho rang: 1ong trung thanh thwong hiéu thé
hién khuynh hudng trung thanh cta khach hang
d6i voi thuong hiéu.

Long trung thanh cua khach hang dbi voéi
thwong hiéu c6 vai trd quan trong ddi voi su
thanh cobng cta mét thuong hiéu, thuong hiéu
nao tao duoc long trung thanh cia nguoi tiéu
dung cang cao thi lgi nhuén cang cao, thuong
hiéu nay c6 gia tri cao (Tho va Trang, 2011).

Trong nghién ctu v& 1dng trung thanh cua
nguoi tiéu ding ddi véi thuong hiéu trai cay
tuoi Viét Nam, tac gia tiép can theo khia canh
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thir nhat (xem xét y dinh str dung san pham tréi
cdy tuoi cua ngudi tiu dung).

Nhan biét thiwong hi¢u

Tac gia Aaker (1991) cho rang nhan biét
thwong hiéu nhu kha ning ngudi mua tiém ning
nhan ra va hdi tuéng rang mot thuong hiéu nhu

1a mot bo phan két ciu cua mot san pham nao do.

Tac gia Netemeyer va cong su (2004) thi cho
rang nhan biét thwong hiéu nhu muc d6 ma
ngudi tiéu ding tu suy nghi vé thwong hiéu khi
mot san pham trong thuong hiéu d6 duoc dé cap
dén. Nhan biét thuong hiéu thé hién stc manh
cta mét thwong hiéu hién dién trong tam tri caa
khach hang (Thao va cong su, 2010). Bong thoi,
nhan biét thwong hiéu ciing néi 1én kha ning
ngudi tiéu ding cd thé nhan ra va nhé lai mot
thuong hiéu trong mét tap cac thuong hiéu co
mat trén thi truong (Aaker, 1991; Keller, 1993;
Rossiter va Percy, 1987). Theo Keller (1993) thi
nhan biét thuong hiéu déng vai trd quan trong
trong quyét dinh cua ngudi tiéu dung va nhan
biét thwong hiéu bao gém ca nhan ra thuong
hiéu va nhé lai thuong hiéu. Khi mot nguoi tiéu
dung quyét dinh tiéu ding mot thuong hiéu nao
d6, thi diéu dau tién ho phai nhan biét dwoc
thwong hiéu d6 vi vay nhan biét thwong hiéu la
yéu t6 dau tién dé nguoi tiéu dung phan loai mot
thuong hiéu trong mot tap cac thuong hiéu canh
tranh (Tho va Trang, 2011).

Nhu vay, nhan biét trai cdy tuoi chinh 1a sy
nhan biét ciia nguoi tiéu dung ddi véi san pham
trai cdy twoi thong qua cac dic diém dic trung
ctia san pham nhu hinh dang, mau sic, huong vi,
logo va c6 thé phan biét duoc san pham nay voi
cac loai san pham khac dang c6 mat trén thi
truong. Day chinh 12 yéu t& diu tién dé nguoi
tiéu dung c6 y dinh tiéu dung trdi cay nay.
Chinh vi vay, tac gia da dua ra gia thuyét H,

Hi: Long trung thanh cua nguoi tiéu ding
dbi voi thwong hiéu san pham tréi cdy twoi chiu

tac dong truc tiép boi nhan biét cua ho dbi véi
cac thuong hiéu nay (+).

Lién twong thwong hiéu

Téc gia Aaker (1991, 1996) cho rang lién
tuong thuong hiéu nhu 13 bat cu cai gi lien két
trong tri nhé ciia nguoi tiéu ding vé thuong higu
va hinh anh thuong hiéu nhu mét phan cua lién
tuong thuong hiéu. Keller (1993, 1998) cho rang
lién tuong thwong hiéu nhu 1a nhitng thdng tin
vé thuong hiéu xuat hién trong tri nhé cia nguoi
tiéu dung va né chta dung y nghia ctia thuong
hiéu dbi véi ngudi tiéu ding. Lién tudng thuong
hiéu c6 thé gitp ngudi tiéu ding xir ly va tim lai
thong tin vé thuong hiéu (Quan, 2006). Tém lai,
lién twong thuong hidu duge xem xét nhu bat cir
cai gi ma nguoi tiéu dung git lai trong tam tri
cua ho vé thuong hiéu gan lién voi nhu cau cua
ho (Wood, 1998).

Nhu vay, lién tudng thuong hiéu trai cay
tuoi thé hién su lién tuong trong tri nhé cua
nguoi tiéu ding vé nhimng dac tinh ddc trung cua
san pham thanh long trai cdy tuoi qua hinh dang,
mau sic, huong vi, do an toan mdi khi dugc
nhic vé tréi thanh long Binh Thuan. Bé nguoi
tiéu dung c6 y dinh tiéu dung san pham trai cay
tuoi nao thi ho phai d& dang lién tuong dén
nhitng dic tinh cia san phiam trong tam tri. Vi
vay, tac gia da dua ra gia thuyét H, nhu sau:

H,: Long trung thanh cua nguoi tiéu dung
dbi voi thuong hiéu san pham trai cay tuoi chiu
tac dong tryc tiép boi lién twong cua ho ddi voi
céc thuong hiéu san pham nay (+).

Chat lwgng cam nhdn

Chit lwong cam nhan duoc dinh nghia nhu
su cam nhan chi quan cua ngudi tiéu dung ddi
véi chat lugng caa san pham (Zeithaml, 1988).
Thao va cong su (2010) cho riang chit luong
cam nhan chinh la cam nhan cta ngudi tiéu
ding vé kha ning mot thuong hiéu san pham
dap tng sy mong doi cia ho. Con Netemeyer va
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cong su (2004) lai phan tich chat lwong cam
nhan nhu sy cam nhan cha quan cua ngudoi tiéu
ding vé chat lugng ma mot thwong hiéu mang
lai S0 V6i cac thwong hiéu khac c6 thé thay thé
trén thi truong. Nhu vy, chit lugng cam nhan
cao ¢ nghia 1a nguoi tiéu ding c6 thé nhan ra
dugc su khac biét va vuot troi cia thwong hiéu
do c6 nhiéu kinh nghiém lién quan dén thuong
hiéu (Yoo va cong su, 2000).

Tuy nhién, chit luong that sy cua mot
thuong hi¢u ma nha san xut cung cap va chat
lurong cam nhan thuong khdng trung nhau, ly do
don gian vi khach hang khdng phai Ia chuyén
gia trong linh vyc ndy, vi vay chit luong ma
khach hang cam nhan méi 1a yéu té ma khach
hang 1am cin cir dé tiéu dung (Tho va Trang,
2011); dac biét dbi voi cac san pham trai cay
tuoi va rau thi chit luong cua cac san pham nay
rat kho dé xac dinh truéc khi tiéu dung vi ¢6 su
bat can ddi vé thdng tin gitra nha san xuat va
ngudi tiéu dung (Boccaletti va Nardella, 2000;
Barcala va Diaz, 2006).

Bén canh do, tac gia Tho va Trang (2011)
cling cho rang mot thwong hiéu duge nguoi tiéu
dung cam nhan c6 chit lwong cao thi ho s& biéu
hién cam xic cia minh d6i véi né vi ho thiy
rang thuong hiéu d6 co nhimng dic tinh 1am ho
thich thd va mudn s¢ hiru n6 hon cac thuong
hiéu khéc.

Lién twdng thuwong hiéu

Nhan biét thuong hiéu
AW

Nhu vay, chat lugng cam nhan tréi cay tuoi
chinh la sy cam nhan chu quan ctia nguoi tiéu
dung vé chat lugng ma trai cay tuoi d6 mang
dén. Va tac gia da dua ra gia thuyét Hs nhu sau:

Hs: long trung thanh cua nguoi tiéu dung ddi
v6i thuong hiéu san pham trai cay tuoi chiu tac
dong truc tiép boi chat lugng san pham tréi cay
tuoi ma ho cam nhan duogc (+).

Ngoai ra, dé lién tuong duoc thwong hiéu thi
didu dau tién nguoi tieu ding can phai nhan biét
dugc thuong hi¢u d6 (Yoo va cong su, 2000;
Ramos va Franco, 2005; Saleem va cong su,
2015) va nguoi tiéu dung ciing s€ lién tudng
nhiéu dén thuong hiéu néu nhu ho nghi rang san
phiam d6 ma thwong hiéu d6 mang lai c6 chat
luong t6t (Yoo va cong sw, 2000; Saleem va
cong su, 2015). Vi vay tac gia da dua ra gia
thuyét H4, H5 nhu sau:

H,: Lién tuong cua ngudi tiéu ding vé
thuong hiéu san pham trai cdy tuoi chiu tac
dong truc tiép boi mic do nhan biét cua ho ddi
V6i cac thuong hiéu san pham nay (+).

Hs: Lién tuong cua nguoi tieu ding vé
thwong hiéu san pham trai cdy twoi chiu tac
dong tryuc tiép bai cam nhan cia nguoi tiéu ding
vé chit lugng cta cac san pham nay (+).

Toan bo md hinh va cac gia thuyét nghién
clru cua tac gia duoc trinh bay nhu hinh 1.

AS

H5 (+)

Chét lwgng cam nhan
QL

Long trung thanh
LO

Hinh 1. M hinh va céc gia thuyét nghién ciu cia tac gia
Nguon: xay ding cia tac gid
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3. PHUONG PHAP NGHIEN CUU

Vé quy trinh nghién ciu

Nghién ctu nay két hop giita nghién ctu
dinh tinh va nghién ctru dinh lwgng. Nghién ciru
dinh tinh dugc thuc hién thong qua 01 cudc thao
ludn nhdm véi 10 ngudi tiéu dung thudng xuyén
san pham trai cay twoi tai TP. HCM vao giai
doan thang 12/2014.

Ké tiép, thuc hién nghién ciru dinh lugng so
bo vai 100 dap vién 1a dbi tugng khao sat tai TP.
HCM vao giai doan 3/2015 theo phuong phap
ldy mau thuan tién bang ky thuat phong van truc
tiép théng qua bang cau hoi dé danh gia tinh
nhat quén va ciu trac thang do.

Nghién ctru chinh thirc duoc thuc hién vai
450 dap vién (trong d6 403 phiéu tra 15i hop 18)
trén dia ban TP. HCM (tai cac cho truyén théng,
siéu thi, cira hang trai cdy tuoi) trong giai doan
tir thang 4/2015 dén 5/2015 theo phwong phap
ldy mau thuan tién bang ki thuat phong van tric
tiép thong qua bang cau hoi dé kiém dinh mod
hinh va céc gia thuyét nghién ciu.

Vé thwong hiéu nghién ciu

Trong nghién ctu nay tac gia lva chon 02
thuong hiéu trai cay tuoi dia phuong: thanh long
Binh Thuan va xoai cat Hoa Loc vi day 1a 02
thuong hiéu dia phuong da c6 ding ky chi dan
dia 1y va dugc Cuc s¢ hiru tri tué bao ho.

Vé d6i twong khao sat

Dbi tuong khao sat cua dé tai 1a nguoi tiéu
dung thudng xuyén va truc tiép san phim tréi
cy twoi xoai cat Hoa Loc (Tién Giang) va thanh
long Binh Thuén tai Tp.HCM.

vé thang do

Trong nghién ctru nay, tac gia st dung thang
do tir c&c nghién ciru truge cua cac tac gia Yoo
va cong su (2000), Washburn va Plank (2002)
dé do luong cac khai niém nghién cuu. Tuy

nhién, cac thang do nay duoc xay dung trén cac
san pham tiéu dung tai cac qudc gia phét trién
nén s& khdng pht hop tai thi truong Viét Nam.
Chinh vi vay tac gia thuc hién nghién ciru dinh
tinh va dinh luong so bo dé diéu chinh thang do
cho phu hop vé6i nghién ctu thuc nghiém tai
Viét Nam.

Két qua nghién ctru dinh tinh: 21 bién quan
sat dung (cac phét biéu) dé do luong cac khéi
niém nghién ctru da duoc hinh thanh. Trong do:
04 bién quan sat dung dé do luong khai niém
long trung thanh thwong hiéu; 05 bién quan sat
dung dé do ludong khai niém nhan biét thuong
hiéu; 06 bién quan sat dung dé do luong khai
niém lién tuong thuong hiéu; 06 bién quan sat
dung dé do ludong khai niém chit luong cam
nhan.

Két qua nghién ctru dinh lugng so bd cho
thdy: tat ca céc bién quan sat déu dép tng cac
yéu cau trong phan tich do tin cay cua thang do
va phan tich nhan té kham pha EFA. Vi vay cac
thang do nay déu duoc sir dung cho nghién ciru
chinh thac

Vé ky thuat xir ly dir liéu

Dir liéu sau khi thu thap tir nguoi tiéu ding
duogc danh gia bang céng cu phan tich d tin cay
thong qua hé sb Cronbach’s Alpha, phan tich
nhan t6 khdm pha EFA, phan tich nhan t§ khang
dinh CFA va mé hinh cau tric SEM.

4. KET QUA NGHIEN CUU

4.1. Két qua phan tich dd tin ciy caa
thang do

Két qua cho thdy: cac thang do déu thoa man
cac chi tiéu danh gia trong phan tich do tin cay
ciia thang do thong qua hé sé Cronbach’s Alpha
(hé sb Cronbach’s Alpha > 0,6 va tuong quan
bién tong > 0,3, Nunnally & Burnstein, 1994).
Két qua nghién ciru dugc trinh bay nhu bang 1.
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Bang 1. Két qua phan tich d9 tin cy ciia cac khai ni¢m nghién ciru

Trung Phuong | Tuong | Alpha
binh thang | sai thang | quan | néu
do néu donéu | bién— | loai
loai bién | loai bién | tong | bién
Nhén biét thwong hi¢u AW: Cronbach’s Alpha = 0,864
T6i biét duoc trai cay X 10,6005 9,862| 0,690| 0,834
:;cl) biét dugc hinh dang, mau sac va huong vi ciia X nhu thé 10,6228 0.783| 0,710 0,828
qu co‘the phan biét duwoc X véi céac loai trai cay cung loai trén 10,6427 0.673| 0,704 0,830
thi truong
T6i biét dugc logo cua X nhu thé nao 10,5856| 9,925| 0,675| 0,837
Tong quét, khi nhic dén X, tdi c¢d thé dé dang hinh dung ra n6 11,4144| 10,527| 0,639 0,846
Lién twéng thwong hi¢u AS: Cronbach’s Alpha = 0,833
Khi nhic dén X, tdi d& dang hinh dung ra hinh dang, mau sic 8,0521| 6,383| 0,661 0,789
Khi nhac dén X, t6i nghi ngay dén huong vi cta nd 8,2432| 6,468 0,623| 0,806
Khi nhic dén X, t6i nghi ngay dau hiéu va logo cua nd 8,0099| 5,791| 0,728| 0,757
Kh~| nhac dén X, t6i nghi ngay dén trai cdy c6 ham lugng dinh 8,0323 6.255| 0637| 0,800
dudng cao
Chét lwgng cam nhan: Cronbach’s Alpha = 0,852
X ¢6 hinh dang va mau sic rat dep 11,0695| 2,244| 0,668 0,820
Huong vi cua X rat ngon 11,0744 2,223| 0,624 0,832
X ¢6 ham lugng dinh dudng cao 11,0744 2,193| 0,660 0,822
So vai céc loai tréi cdy cung loai, tdi nghi rang X cé chat 11,1042 2153| 0683| 0,816
lwong cao hon
T01_ nghl {angAX Ia. trai ‘cay tot nhat trong cac loai trai cay cung 11,0620 2252| 0683 0,816
loai c6 mat trén thi truong
Trung thanh thwong hiéu LO: Cronbach’s Alpha = 0,839
Tbi ludn nghi dén X mdi khi c6 nhu cau 8,1687| 6,912| 0,689| 0,789
Tc_)l §e kr]ong mua cac Io?u trai cdy khac néu X khong cé san 8,3499 7148| 0692 0,787
tai ctra hang (hay siéu thi)
Toi s& mua lai X 8,1960 7,297| 0,656| 0,803
T6i s& gioi thiéu X dén nhitng ngudi tiéu dung khéc 8,1960 7,243| 0,650| 0,806

Nguon: Tinh toan cua tac gid

4.2. Két qua phan tich nhan t6 kham pha
EFA

Két qua EFA céc yéu t6 tac dong dén trung
thanh thwong hiéu cho thiy: 14 bién quan sat do
luong cac yéu to tac dong dén trung thanh

thuong hi¢u sau khi phan tich EFA thi duogc rut
thanh 03 nhan t6. Cy thé: 05 bién quan sat AW,
AW2, AW3, AW4, AWS5 dugc rat thanh 01
nhéan t§ va dat tén 1a nhan biét thuong hiéu AW
voi phuong sai trich dwoc 1a 23,140% va
Eigenvalue 1a 3,240; 05 bién quan sat QLI,
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QL2, QL3, QL4, QL5 dugc rit thanh 01 nhan t&
va dat tén la chat lugng cam nhan QL véi
phuong sai trich dugc 1a 22,608% va Eigenvalue
Ia 3,165; 04 bién quan sat AS1, AS2, AS3, AS4
dugc rat thanh 01 nhan t§ va dit tén 1a lién
tuong thuong hi€u AS vdéi phuong sai trich dugce
la 19,033% va Eigenvalue la 2,665.

Bang 2. Két qua EFA cic yéu to tic dong dén trung thanh thwong hi¢u

Két qua EFA yéu té trung thanh thuong hiéu
cho thiy: 04 bién quan sat LO1, LO2, LO3, LO4
sau khi phan tich EFA dugc rat thanh 01 nhan t6
va dat tén la trung thanh thuong hiéu LO véi

phuong sai trich dugc 1a 67,463% va Eigenvalue

1a 2,699. Két qua dugc trinh bay trong bang 2 va

bang 3.

) Nhan té
Bién quan sat ) 3
AW3 0,810
AW1 0,791
AW?2 0,779
AW4 0,745
AWS5 0,739
QL3 0,779
QL4 0,779
QL5 0,779
QL1 0,758
QL2 0,721
AS1 0,793
AS3 0,787
AS?2 0,758
AS4 0,752
Eigenvalue 3,240 3,165 2,665
% of variance 23,140 22,608 19,033
Cumulative % 23140 45,748 64,782
KMO 0,907
Bartlett's Test Chi square 2466,4
df 91
Sig. 0,000

Nguon: Tinh toan cua tac gia

Trang 31



SCIENCE & TECHNOLOGY DEVELOPMENT, Vol 19, No Q1 - 2016

Bing 3. Két qua EFA trung thanh thwong hiéu

) Nhan tb
Bién quan sat 1
LO2 0,836
LO1 0,834
LO3 0,810
LO4 0,805
Eigenvalue 2,699
% of variance 67,463
KMO 0,818
Bartlett's Test Chi square 608,174
df 6
Sig. 0,000

4.3. Két qua phan tich CFA

Két qua cho thiy: cac thang do déu dat dugc
gia tri hoi tu va gia tri phan biét. Két qua kiém

Nguon: Tinh toan cua tac gia

dinh CFA cac thanh do dugc trinh bay trong
bang 4, bang 5 va hinh 2.

oon S6 bién Dj tin cay Phwong sai
Khai niém . - .
quan sat Cronbach’s Alpha Tong hop trich
Nhan biét thuong hiéu 5 0,864 0,864 0,560
Chét luong cém nhén 5 0,852 0,852 0,537
Lién tudng thuong hiéu 4 0,833 0,834 0,558
Trung thanh thuong hiéu 4 0,839 0,839 0,567

Két qua kiém dinh mbi quan hé twong quan
gitta cac thang do cia khai niém nghién ctru cho
thiy: Chi binh phuong bang 106,843; bac ty do

Nguén: Tinh todn cia tic gid

df = 129; Cmin/df = 0,828 véi gia tri p = 0,923
(> 0,05). Nhu viy c6 thé két luan ring mé hinh
nay phu hgp véi dir li€u thu thép tur thi truong.
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Chi-square=106.843;df=129;CMIN/df=.828;p=.923;
TLI=1.008;CFI=1.000; RMSEA=.000;
GFI=.971;RMR=.020;AGFI=.961

Hinh 2. Két qua kiém dinh gia tri phan biét va gia tri hdi tu ciia cic khai ni¢ém

Nguén: Tinh todn cia tic gia

Biang 5. Cac chi s6 danh gia méc dd phu hop vé mé hinh nghién ciru

Cic chi sb 12 df | y2/df | p-value | TLI CFI GFI | RMR | AGFI | RMSEA
Chi s6 md 106,843 | 129 | 0,828 0,923 | 1,008 | 1,000 | 0,971 0,02 | 0,961 0,000
hinh

Chi sb thoa <2 >005| >09 | >0,95| >09| <0,08| >009 < 0,070
min didu kién

phu hop

x2/ d.f ratio < 2 (Tho va Trang, 2011), TLI > 0,90 (Hair va c¢gng su, 2006), CFl > 0,95 (Hu va Bentler, 1999),
RMSEA < 0,07 (Hair va cgng su, 2006), p-value > 0,05 (Tho va Trang, 2011); GFI > 0,9 (Hair va cgng su, 2006);
AGFI >0,9 (Hair va cgng s, 2006); RMR <0,08 (Hu andBentler, 1999)

4.4. Kiém dinh mo hinh va cac gia thuyét
nghién ceu

Két qua kiém dinh md hinh nghién ciu

Két qua kiém dinh cho thdy: mo hinh c6 gia
tri Chi binh phuong bang 172,597, bac tu do df
= 130; Cmin/df = 1,328 véi gia tri p — value =

0,007 (< 0,05) thi chua théa man nhu mong doi
12 do quy mdé mau. Tuy nhién, cac chi tiéu khac
cho thiy mé hinh nay phu hop véi dir lidu thu
thap tr thi trwong: TLI = 0,984; CFI = 0,987,
RMSEA = 0,029; GFI = 0,956; AGFI = 0,942
va RMR = 0,072. Két qua kiém dinh mo hinh
duoc trinh bay trong bang 6 va hinh 3.
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Hinh 3. Két qua kiém dinh mé hinh nghién ciru

Nguon: Tinh toan cua tac gia

Biang 6. Cac chi s6 danh gia mic dd phu hop vé mé hinh nghién ctru

Cic chi sb 72 df | y2/df | p-value | TLI CFl | GFI | RMR | AGFI | RMSEA
%rlllhs" Mo\ 172597 | 130 | 1,328 | 0,007 0,984 | 0,987 | 0,956 | 0,072 | 0942 | 0,029
Chi s0 :[h(")a

man diéu <2 > 0,05 > 0,90 >09 | >0,9 | <0,08 >0,9 < 0,070
kién phu hop

x2/ d.f. ratio < 2 (Tho va Trang, 2011), TLI > 0,90 (Hair va c¢ng su, 2006), CFl > 0,95 (Hu va Bentler, 1999),
RMSEA < 0,07 (Hair va cgng s, 2006), p-value > 0,05 (Tho va Trang, 2011); GFI > 0,9 (Hair va cgng s, 2006);
AGFI >0,9 (Hair va cgng si, 2006); RMR <0,08 (Hu andBentler, 1999)

Két qua kiém dinh gia thuyét nghién ciu

Két qua kiém dinh cho thiy 05 gia thuyét

cay 95%. Két qua kiém dinh gia thuyét nghién

déu duoc chap nhan ¢ muc ¥ nghia 5%, do tin

Bang 6. Két qua kiém dinh cac gia thuyét nghién ciru

ctru duoc trinh bay trong bang 6.

Uéc lugng SE. CR. P
AS < AW 0,452 0,060 7,540 ***  Chép nhan H,
AS < QL 0,903 0,129 6,978 ***  Chép nhan Hs
LO <-- AS 0,293 0,057 5131 ***  Chép nhan H,
LO <-- AW 0,286 0,054 5280 ***  Chép nhan H,
LO <—- QL 0,631 0,116 5422 *** Chap nhan H,

Nguon: Tinh toan cua tac gia
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5. THAO LUAN KET QUA VA HAM Y
NGHIEN CcUU

Thao luan két qua nghién cieu

Két qua nghién ctu cho thiy: long trung
thanh cua ngudi tiéu dung d6i véi thuong hiéu
trai cay twoi chiu tac dong truc tiép boi 03 yéu
t6: (i) nhan biét thuong hi¢u, (i) lién tuong
thuong hiéu, (iii) chat lugng cam nhan & muc y
nghia 5%, do tin cay 95% (gia thuyét Hy, H, va
H; dugc chap nhan). Piéu nay c6 nghia la:

(i) Khi nguoi tiéu dung nhan biét dugc nhiing
ddc diém cua trai cdy tuoi qua hinh dang,
mau sic, huong vi, logo va c6 thé phan biét
dugc nd vai cac loai trai cdy khac co mat
trén thi truong s€ lam gia ting long trung
thanh cua ho véi loai trdi cdy nay (tuc la sé
lam gia ting y dinh tiéu ding san phim cua
ngudi tiéu dung);

(ii) Khi nguoi tiéu ding d& dang lién twong dén
cac dac tinh cua trai cady nhu hinh dang, mau
sic, chat lwong mdi khi duogc nhic vé& no s&
lam gia ting ¥ dinh tiéu dung san pham nay
cta nguoi tiéu dung;

(iii) Khi nguoi tiéu ding cho rang trai cay nay
¢ chat lugng cao hon cac loai san pham
cung loai khac c6 mat trén thi truong (tréi
cay c6 ham lugng dinh dudng cao hon; mau
sic va hinh dang dep hon; hwong vi ngot va
thanh hon; va c6 thoi gian bao quan 14u hon)
s& lam tang y dinh tiéu ding san pham nay
cua nguoi tiéu dung;

Két qua nghién ctu ciing cho thiy: lién
tuong cua nguoi tiéu ding vé thuong hiéu tréi
cdy twoi chiu tac dong truc tiép boi nhan biét
thwong hiéu va chat luong cam nhan & muc y
nghia 5%, do tin cdy 95% (gia thuyét H, va Hs
dugc chap nhan). Diéu nay c6 nghia la:

(i) Khi nguoi tiéu dung nhan biét dwoc nhitng
dic diém cia trai cdy tuwoi qua hinh dang,
mau sic, huong vi, logo va c6 thé phan biét

duoc chling véi cac san pham ciing loai dang
€ mat trén thi truong s€ 1am tang lién tudng
ctia ho vé san pham trai cay tuoi nay moi khi
duoc nhic vé chuang;

(i) Khi nguoi tiéu dung cho rang trai cdy tuoi
nay c6 ham lugng dinh dudng cao hon; mau
sic va hinh dang dep hon; hwong vi ngot va
thanh hon va c6 thoi gian bao quan 1au hon
cac loai trai cay tuoi cung loai khdc cd mat
trén thi truong sé lam cho ho dé lién tuong
vé san pham nay;

Vé ham y nghién cieu

Dua vao két qua nghién ctru, mot s6 goi y vé
mit chinh sach nham gia ting 10ng trung thanh
clia ngudi tiéu dung dbi véi thuong hiéu tréi cay
tuoi:

Vé gia ting chat lwong cam nhdn:

Mot 13, cac ndng ho san xuat can phai dam
bao san xuat duoc nhiing trai ciy tuoi co hinh
dang va mau sic dep, dong nhét, chét luong tot
dé lam gia ting chat lwong cam nhan cua ngudi
tiéu dung.

Pé san xuat dugc nhiing trai cay c6 chat
luong tét, hinh dang, mau sic qua dep va dong
nhat thi Trung tdm khuyén ndng céc tinh véi
Hoi Nong dan va cac cap chinh quyén can
thuong xuyén té chuc van dong néng dan thay
dbi tap quan canh tac cii bang cach &p dung tién
b6 ki thuat vao trong va cham soc ciy an qua
nhu: wng dung hé théng tudi tiét kiém nudc;
huéng dan néng dan sir dung phan bon thudc
bao vé thuc vat c6 ngudn gbc sinh hoc, sir dung
ba sinh hoc dé trir rudi duc qua; tap huin qui
trinh san xuat dam bao ky thuat, gitip on dinh
nang suét, dac biét 1 &p dung quy trinh san xuat
theo tiéu chuan VietGap.

Hai 13, thuc hién kiém soéat chat lwong tir
trong san xuat huéng dén thi trudng bang cach
tién hanh xay dung cac kénh phan hoi tir nguoi
tiéu dung dén nguoi néng dan. Cu thé: S6 NN &
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PTNT, S& Cong Thuong céc tinh tién hanh van
ddéng cac nha ban si va ban I¢ trong nudc, cac
nha xuét khiu thu thap y kién phan hdi tir nguoi
tiéu dung trong va ngoai nudc vé chat luong cua
tréi cay tuoi. Sau do, thong tin day dii cho ngudi
nong dan. Hoat dong nay can duoc to chic
thuong xuyén dé nguoi ndng dan nam bét duoc
y kién cua nguoi tiéu dang vé san pham cua
minh qua d6 gitip nguoi nbng dan cé nhitng cai
tién vé chat lugng san pham nham dap Gng tot
hon cac nhu cdu ngay cang da dang cua ngudi
tiéu dung.

Bén canh dé, mét s6 ham y nham tang nhdn
biét va lién meong cua nguwoi tiéu dung vé
thwong hiéu, bang céach: (1) ting cuong thuc
hién quang bé gidi thiéu lgi ich, cong dung tét
cho stic khoe cua tréi cay tuoi nham kich thich
thi hiéu tiéu dung, ting dung luong thi trudng;
(2) phét trién hé thong phan phdi tai cac thi
truong, tiép can va st dung cac cho dau méi,
cac hé thong siéu thi 1am khau cau ndi dé mo
rong thi truong, tiéu thu san pham nhiéu hon,

hiéu qua hon; (3) thong qua cac co quan xuc tién
thuong mai ciia cac tinh, thanh phd dé dé nghi
hd tro gisi thiéu cac dau mdi, mot sb doanh
nghiép kinh doanh trai cay c6 uy tin, c6 nang luc.

Han ché va huéng nghién ciru tiép theo

Dé tai nghién ciru c6 mot sé han ché nhit
dinh:

Mot 13, d& tai chi tap trung khao sat ddi
tuong la khach hang tiéu dung tryc tiép ma chua
quan tam dén dbi twong khach hang tiéu dung
gian tiép (nha ban ¢ va nha béan buén), trong khi
d6i twong nay ciing c6 nhitng anh huong khéc
nhau dén long trung thanh cua ngudi tiéu dang.

Hai 13, do bi gi¢i han vé mit thoi gian va
ngan sach nén dé tai chi thyc hién khao sét
nghién cuu véi 450 dap vién (trong d6 403
phiéu tra loi hop 18) tai TP. HCM theo phuong
phap ldy mau thuan tién. Diéu nay lam han ché
trong viéc kiém dinh d6 tin cay cua cac thang do
nghién cuu.
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Factors affecting customer loyalty: The
case of fresh fruit customers in Vietnam
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ABSTRACT

This paper aims to test theory on factors perceived quality and perceived safety. The
affecting the loyalty of customers of fresh fruits results also show that perceived quality and
in the Vietnamese market. The results from SEM brand awareness exert direct influence on brand
indicate that the customer loyalty is directly association.

affected by brand awareness, brand association,
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