TAP CHi PHAT TRIEN KH&CN, TAP 14, $0 01- 2011

ANH HUONG CUA VAN HOA CACH TAN VA C UONG PQ CANH TRANH LEN
MUC PQ PINH HUONG THI TRUONG CUA DOANH NGHI EP

Hia Kiéu Phwong Mai, Tran Vi, Lé Nguyén Hau
Truong Pai hoc Bach khoabHQG-HCM
(Bai nhin ngay 14 thang 05@m 2010, hoan c¢hh sra chra ngay 01 thang 10 agm 2010

TOM TAT: Nghién ¢u nay nlam tim héu danh heong aia win héa céach tan vaueng do canh

tranh 1én mic dé dinh heéng thi truong ¢ cac doanh nglép Tp. HCM. Kt qui khio séat tr 233 doanh

nghiép cho thiy win héa cach tan cénh hegng nunh dén mic dg dinh huong th truong, a: thé 1a dinh

huéng khach hangdinh heéng anh tranh va phi hop chic ning aia doanh nghip. Grong dé canh

tranh ch' anh heéng dén d@inh heéng anh tranh @a doanh nghip ma khénginh heéng dén hai thanh

phan con ki.

Tur khéa: van hda cach tan, it dé dinh heéng thi trirong & cac doanh nglap, Tp.HCM

1. GIGI THI EU

Cho dén thoi diém hién tai, nén kinh £
Viét Nam \an chra dugc thé gi¢i cong nfan 1a
nén kinh € thi truong thrc ar. B6 chinh 1a ly do
dan d¢én mot b khé khin trong qua trinh ¢i
nhap kinh € thé gigi, tir tim vi md dip quc gia
cho dén tim vi mé dia cac lai hinh doanh
nghiép dang hat déng trén th truong. Xét fr
g6c d6 doanh nglép (DN) Viét Nam, nguyén
ly quan ly theo dinh heéng th truong ding
chra duoc phét trén mot cach trong xrng [19]
va chra dugc danh gia mt cachday du. Trong
khi d6, quin ly theodinh hrong th truong 6t
c6 thé tao cho DN cédugce sr nhay bén \6i thi
truong, ko mbi lién he véi cac khach hangaim
nang va céi cung la lam cho Bu qua haat
dong aia DN cao bn [8],[11].

Xét & gocdod hoc thugt, trén thé giGi da cod
nhiéu nghién é¢u v mac do anh hréng aia

nhan & nay lén hiu qua kinh doanh aa DN,

Xuit phat tr nén ting cac nghiéntw cia cac
hoc gia Narver va Slater [16], va Kohli va
Jaworski [2]. Tuy nhién, cacéy t tién dé cé
anh hréng dén mic d6 dinh hréng th truong
cua DN hi chua dugc cac nha nghiénic quan
tam nhéu [8]. Mot cach éng quét, cac du t
d6 c6 thé bao dm ci yéu tb bén ngoaidn bén
trong DN. \Gi myc tiéu nghién ¢u kham phé
& mdt nén kinh € méi néi va dang chugn tiép
(emerging and transitional economy)untiét
nam, nghién ¢u nay ch chon lya hai thanh
phan tiéu béu co t anh hrong dén mic do
dinh hréng th truong aia DN. D6 1a y¥u 6
Vin héa céach tan ép tb bén trong) va Gng
d6 canh tranh ($u t6 bén ngoai DN). T d6,
nghién cu dua ra cac Kin ngh c6 gia ti tham
khao cho cac DN trong ¢ hach dinh chén
lwoc kinh doanh trongd canh rén kinh € thi
truong. dong thoi dé xuit cac hrong nghién

ciru khac tronguong lai.
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2.CO SO LY THUY ET VA MO HINH

Dinh hréng th truong (MO) dugc biét dén
dau tién tr nim 1957 — 1960. {f 1990, nk¥ vao
cac nghién ¢u cia Kohli and Jaworski [2] va
Narver va Slater [16], cAomhb gia trén t gici
bit dau quan tdm nghiénia nhiu hon. Theo
d6, trong siét nira dau thap nién 90, cac nha
nghién @u tip trung tim kém cau ta loi cho
cac cau bi: binh hréng th treong la gi? Cac
yéu t6 ciu thanh éa khai ném nay? Vadinh
hudng th truong cé ti do luong nhr thé ndo
[4]? Kohli va Jaworski [3] choing: MO la
thuat ngir chi sr trién khai tng ding aia tr
tuong tiép thi; tao ra cac théng tin thruong
nhu du hién tai va trong lai aia khach hang;
sy tong hyp va pld bién cac thong tintd dén
cac don vi chic ming trong DN; va hech
dinh/trién khai c6 phi hop déng bb giita cac
don vi chrc ning trong DNdé wng ddi véi cac
co hdi thi truong. Narver va Slater [163il xem
MO la mbt loai van héa DN, bao @m ba thanh
phan: “Pinh hréng khach hangpinh hréng
canh tranh, P8i hop chic ning” va xay damng
bo thangdo nhim kiém nghém quan & tac
dong tich arc gitta MO va Kt qua kinh doanh
cua DN. Trongdd, dinh hréng khach hang va
dinh hréng anh tranh bao @n tt ca cac hat
dong c6 lién quanién viéc thu thip théng tin
cia cac khach hang \@i thu canh tranho thi
truong muc tiéu va pb bién cac thong tin nay
trong DN. PWi hop chrc ning l1a viéc két hop
hop Iy cac ngdn lyc DN nhim tao ra gia ti
vuot troi cho khach hang ot tiéu. bay ding
chinh 1& 3 thanh gim o ban dwoc sr dung

xuyén st trong nghién ¢u.

binh hréng khach hangHHKH) la sr
thuong xuyén quan tarén nhu du cia khach
hang, khugn khich khach hang gép ¥ \sin
pham/ dich w caa DN ftr d6 xac hp haat dong
kinh doanh da vao s hiéu biét khach hang.

Pinh hrong anh tranh PHCT) d¢ cap
dén kha nang nim rd caadiém manh-diém yéu,
nang lrc-chién luge trong ngn han va dai lan
cia cacddi thi hién tai ciing nhr déi thu tiém
4n, né ¢ing dé cap dén kha ning thu thp va sr
dung théng tin th truong dé phat trén ké
hoach kinh doanh, dungpi thé canh tranhdé
nim kit co hoi hay han ché nguy @ thi truong.

PHhoi hop chrc ning (PHCN)dé cap dén ar
phdi hop giita cac I8 phan chic ning trong
viéc thu thip, chia 8 va plo bién théng tindén
toan B cac phong ban trong DNy siop nhit
hoat dong gira cac B phin, tdcdong qua ai
giita nhan vién &p thi véi cac B phan khéac, g
gip go va thio ludn huedng th truong gita cac
nhan vién.

Sau im 1995, cac nha nghiéie bit dau
tap trung vao \dc giai dap nhirng cau bi sau:
nhitng yéu 6 nao taaiong, kich thichién dinh
hudng th trudong? Anh hréng aia viéc trién
khai dinh hréng th truong? Binh hrong th
truong anh hrong dén t chic nhr thé nao [4]?
Déi véi cac y¥u 6 anh hrong dén dinh hréng
thi truong aia DN, cac tac gitrong cac nghién
ciu treéc da dé nghi nhidu yéu t9, cé the sip
xép thanh 2 nhém: cacéy t6 bén trong va cac
yéu t bén ngoai DN. Jaworski & Kohli [3] cho
ring cac nha gin ly DN s dé dang kém soat
cac yu t6 bén trong bn so i yéu t6 bén

ngoai, nénda #ip trung khai thac cacéy t bén
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trong DN @m c6: mic d6 ngai rii ro va vic
nhan manh haydé cao vai trodinh hrong thi
truong aia Ban qén tri DN; mac do lién két
cia cac b phan trong DN; 1§ théng © chirc va
hé théng khen tlrdng trong DN. Bén anh do,
yéu t5 van héa 6 chic, i thé 1a vian hoa cach
tan da duoc xem xétdén (O”Cass va Ngo) [10]
va chirng minh la c6 tadong tich arc dén dinh
huong th truong [6]. Van hdéa céach tan gh
anh thaido caa © chrc @i vai rai ro, c6 quan
diém “mé” véi cac y trong moi va chip nhin
dbi mai [5]. Mot té chic ¢6 vin héa cach tarss
tap trung cho \dc nghién ¢u va phéat tén,
linh hoat va damdén nhin rii ro dé c6 th tao
ra nhing sin pham, dch w dap ung dugc
nhiing thayddi trong nhu éu va $ thich aia
khach hang ing nhr phan tng kip thoi véi
nhitng hanhdong aia déi thu canh tranh. \an
héa cach tan codidy manh khi ning aia ©
chirc cho cac hat dong ddi méi, dua © chic
huéng dén dinh hréng th truong [10]. Moi
quan & giira dinh hréng th truong va s doi
méi ciing chinh la rdi quan tamdic biét cia
cac nha nghiéniai tir sau @m 2000 [4].

Ngoai ra, ¥t qua nghién ¢u cia Varela &
Rio [17] ding cho thy cac y¥u t bén ngoai
gdm c6 bén dong th trudng, bén dong cong
nghé va arong do canh tranh (®CT) cé anh
huong dén dinh hréng th truong & DN. Theo
guan séat ¢a Houston [14] va Jaworski & Kohli
[3], khi khdng c6 8 canh tranh, DN @n c6 Kt
qua hoat dong 6t du khéngdinh hréng thi
truong vi khach hang e phii lva clon sin
phim hay dch w cia DN. Ngroc lai, dudi

diéu kién aanh tranh gay &, khach hang c6

nhiéu ar lva cton dé thoa man nhuau cia hy,
DN phai dinh hréng th truong réu khong
mudn mit di khach hang @ minh. Dado, yéu
t5 Cuong do canh tranhdwoc dua vao xem xét
nhe mot bién dai dién cho cac thanh gh tac
dong bén ngoai DN.

Duya trén nlirng phan tich néu trén vaétk
qua nghién ¢u tong hyp cia O’'Cass & Ngo
[6] va Varela & Rio [17], md hinh nghiénra

dugc dé ngh nhr sau:

Hinh 1. Md hinh nghién&u

T mo hinh trén, cac githuyét dugc phat
biéu nhr sau:

Hla: Van héa cach tan cé tatng drong
Iéndinh hréng khach hang.

H1b: Van hoéa cach tan co tadng drong
Iéndinh hxéng anh tranh.

H1c: Van héa céch tan cé tédng drong
lén ptoi hop chic ning.

H2a: Grong do canh tranh cé taaiong
duong Iéndinh hrong khach hang

H2b: Grong d6 canh tranh cé taaiong
duong 1éndinh hréng aanh tranh.

H2c: Grong d6 canh tranh cé taaiong
dwong Ién pldi hop chic ning.
3.PHUONG PHAP NGHIEN CUU

Qua trinh nghiéniw dugc thec hién theo

hai hréc, nghién ¢u sy bd va nghién ¢u chinh
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thirc. Nghién @u s bo bang cach pbing van
truc tiép dai dién cia sdu DNdang hat dong
tai Thanh ptd H6 Chi Minh la Giamdéc, Phé
Giamdéc, Trrang phong Kinh doanh @im xac
dinh md hinh nghiénta hop ly. Nghién ¢u
chinh thic dugc thyc hién théng qua ing céau
hoi khao sat.bdi tugng tra 16i bang cau bi la
Giam dc/Ph6 Giamdéc DN haic cac Taong
phong, Teong b phan kinh doanh. Piong
phap fy miu thuin tién, c6 tham kho bién
kiém soat la hinh tic sy hitu va inh wec haat
dong aia DN. Két qua thu duoc & 233 lang tra
loi.

Cac u t Pinh hrong khach hangpinh
huéng anh tranh, phi hop chic ning, Van hoa
cach tan, va @ng d6 canh tranh dugc do
bing thangdo Likert 7 diém. Noi dung ma
bang cau bi dugc tham klio tir cac nghién¢u
trudc day [1],[3L[5][6].[7].[12],[15],[16]. Dit
liéu thu thip sau khi lam gh, dugc thu @n
bing phrong phap Phan tich nhad {Factor
Analysis)dé tim ra cac nhom nhaw ttai dién.
Saudoé kiém tra Do tin ciy (Reliability) aia
ting nhan &. Cwi cung, plrong phap phan
tich Wi quy (Regression Analysisjuoc &p
dung dé tim héu mic do tac dong aia céac

thanh pn dra trén md hinh nghiénra da dé

XUAL.
4. KET QUA VA THAO LUAN
4.1 M6 ta mau
Bang 1.M0 ta miu khao séat
%
Nha nréc 13.3
Cb phan 28.8
So hiru

Trach nhém hitu han 35.2
Tu nhan 215

Khac 13

Duéi 1 ty 17.1

Doanh Terl-5¢ 20.6
thu/mam Tub5 -20¢ 21.1
(VND) Tw 20 - 100 ¢ 18.0
Trén 100§ 23.2

San xuat 30.6

Linh we Thuong mai 345
Dich wu 32.3

Khac 26

S6 nhén vién | m6i 20 NV 27.4
20 -50 NV 25.1
51 — 200 NV 23.8
Trén 200 NV 23.8

S5 lisu thdng ké trong bng cho tly mau
c6 phan B kha canddi giira cac lai hinh DN,
ngaai trir theo hinh thc s hitu c6 phan b
chwa ddng déu. Tuy nhién, xét & thyc t thi
phan b miu nay trong déi hop Iy vi da phin
cac DN tréndia ban Thanh ghla Céng ty
Trach nhém hiu han, $ leong Cong ty Nha
nudc khdng nhiu.

4.2.Panh gia thangdo

Phrong phéap phan tich nhad Principal
Component Analysis) i phép quay Varimax
dugc tién hanh cho hai nhém &i: doc lap va
phu thuoc

Déi voi nhém bén doc lap: sau khi phan
tich nhan &, 10 bén dai dién cho thangto Van
hda cach tan vaong do canh tranhduoc trich
thanh 2 nhém, Gi nhémdéu gom 5 bién thanh
phan dat yéu @u, h¢ s tai daodong tir 0.627
dén 0.826 (\an hoa cach tan) va 0.55&n
0.706 (Grong do canh tranh).

Déi voi nhém bén phy thuoc: phan tich
nhan 6 tao ra 3 nhdm nhanbt Nhan é Dinh
hudng khach hangit5 bién bandau con hi 4
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bién thanh phn (1 bén bi loai bo do khdngdat
du gia ti tai can thiét), h¢ 5 tai dao dong tir
0.610 d@én 0.718. Nhan & bPinh hréng anh
tranh @m 3 béén thanh phn, ke b tai tir 0.767
dén 0.862. Nhan& Phji hop chic ning ¢om 4
thanh pln sau khida laai bo 1 bén khdng phu
hop, he 5 tai dao dong trong khang tir 0.691
dén 0.803.

Do tin cy tirng nhané duoc kiém tra kBing
hé sb Cronbach’s Alpha. Kt qua cho tHy hé sb
Cronbach’s Alpha #m trong khang 0.66 -
0.81 chirng © cac thangio c6do tin ciy cao,
dat yéu du cho lréc phan tich &i quy tiép
theo.

4.3. Kiém dinh cac ga thuyét bang phan
tich héi quy

Sau khi phan tich nhadb va kiém dinh do
tin cidy cia cac thangdo, cac bén DHKH,
DHCT, PHCN, VHCT, CDCTdugc tao ra va
dugc kiém dinh phan phi chuin. Két qua cho
thiy cac thong & Skewness va Kurtosigéu
nam trong khang +1, Skewnessitda la -0.743
(bién PHCN), Kurtosis & da la 0.404 (in
DHKH) dugc xem la tida dang. Vi \y, cac
bién nay c6 th dugc ar dung vao phép phan
tich hi quy dé xacdinh mirc d6 anh hrong aia
nhém bén doc lap l1én cac Hin phy thuc.
Ngoai ra, cé th xem nhr khdng c6 hin trong
da dng tuyén giira cac bin doc lap. Tir d6, két
qua phan tich Bi quy dugc dungdé kiém dinh
gia thuyét dat ra bandau.

Két qua phan tich Bi quy yéu t anh
huong dén dinh hrong khach hang. Theo qgi
thuyét nghién ¢u Hla va H2a, ¥h hoéa céach

tan va @rong d6 canh tranh & tAcdong drong
[éndinh hréng khach hangi@a DN.

Bang 2.Két qua phan tichanh hrong aia Van

héa cach tan vaw@ng do canh tranhdén Binh

huang khach hang

) He & Mirc
He 5 chra Chuan hé y
chuan héa nghia
M6 hinh B Std. Erroj  Beta t
1 (Hang s0) 3.663 .349 10.495 .000
VHCT .357 .055 .402 6.464 .000
CDCT 5.875E-0 .045 .081 1.304 .193

a.Bién phu thuyc: DHKH

Tuy nhién, theo & qua phan tich hi quy,
chi c6 yéu t5 Van héa cach tan cénh hrong
dang K voi Beta = 0.402 (sig = 0.000). D,
gia thuyét Hladwoc ung ho. Trong khido, bién
Cuong d6 canh tranh cho thy khong cé tac
dong dang K 1én thanh pin Dinh hréng
khach hang.

Két qua phan tich Bi quy yéu t anh
huong dén dinh hréng anh tranh. Kt qua
phan tich Bi quy cho thy gia thuyét H1b va
H2b dugc chip nhan. Ga 2 yéu t Van hoa cach
tan va Gong do canh tranhdéu céanh hrong
dang K dén Pinh hrong anh tranh i mic
d6 anh hrong lan luot 14 0.409 (sig = 0.000) va
0.240 (sig = 0.000). Bt du cung 4o sr anh
huéng nhrng yéu t Van héa cach tandn cé
mic d6 anh hrong cao lon Cuong do canh
tranh.
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Biang 3.Két qua phan tichanh hrong aia Van
héa cach tan vawng do canh tranhdén Dinh

huéng anh tranh

He &
i Chuan Mucy
Hé hoa ngha
Chua chiin hé

M@ hint B Std. Error Beta t
1 (Hang 9) 1.257 449 2.788 .006
VHCT .071 409 6.997 .000
CDCT .215 .058 .240 4.106 .000

a. Bién phy thupc: DHCT

Két qua phan tich Bi quy yu t anh
huong dén phdi hop chic ning. Gi thuyét Hic
va H2c la vn hda cach tan varéng do canh
tranh € tdcdong drong lén vic ph‘Si hgp chrc
nang aia DN. Tuy nhién, theo& qua phan tich
hdi quy, arong d6 canh tranh c6 mc y ngha
chwadat yéu du (sig = 0.144 > 0.05), dio gia
thuyét H2c b bac . Ch c6 gh thuyét Hilc
dugc ung hH, ngha la vin hoa cach tan cdnh
huong dang K dén yéu t Phbi hop chic ning
(beta chén héa = 0.568).

Biang 4.Két qua phan tichanh hrong aia Van

héa cach tan vawng do canh tranhdén PHi

hop chrc ning
Heé sb
Muc
Hé sb chua Chuin hég y
Chuin hée ngha
M6 hint B Std. Erro]  Beta t .
1 (Hang 9) 2.305 .350 6.595 .000
VHCT .568 .055 .568 10.257 .000
CDCT 6.607E-02 .045 .081 1.465 .144

a.Bién phy thuoc: PHCN

4.4. Thao luan

Nhin chung, kt qua phan tich cho #ly
vin héa céch tan cénh hrong d&én ci 3 thanh
phin cia dinh hréng th truong aia DN. Piéu
nay cho thy néu mot DN cé mirc d6 Vian héa
cach tan cao, ngh la ban gan tri DN ludndé

cao vai trd @éa nhan vién, cha déng dén sr

sang #0 va dam chp nhin d6i méi thi kha
nang dinh hréng khach hangjinh hxréng aanh
tranh,dac biét 1a dbi véi su phdi hop chirc ning
gitra cac b phan trong DN cang cao. Bénrh
d6, Crong do canh tranh éng anh hréng dén
mirc do Pinh hxéng aanh tranh éa DN. Ngha
la khi hait dong trong mdi teong kinh doanh,
muc d6 canh tranh cang gayit DN cang phi
huong dén xay drng mdt co ché dinh hréng
canh tranh i nhitng d6i thu khac trén th
truong dé co thé ton tai va phat trén bén viing.
Tuy nhién, $u t nay hi khdng cé taodong
dén thanh phn Dinh hréng khéach hang va
Phoi hop chic ning. Piéu nay ding co ti¢ giai
thich dugc théng qua nimg nguyén nhan
phéat bén trongdt chrc. Khi t chic qua ép
trung vao nikc do canh tranh trén thtruong,
chi quan tamdén dong thai @a ddi thu 5 c6
thé dan dén giam nhe viéc quan tam tong dén
xay drng cac gia ircan thiét cho khach hang.
Ngoai ra, & phdi hop gita cac b phan chrc
nang trong cbng ty @ing khéng hju qua do
méi mot bo phan o ging bing it ca kha nang
ciia minhdé hoan thanhdt nhiém wy dugc giao
dé ching © kha niang ©n ti va phat trén cia
minh ma khéng nghién viéc lién Kt véi cac
cé nhan, b phan khacdé cung to ra Kt qua
t6t nhét.

Két qua cho thiy Van héa cach tandi
dién cho yu t5 bén trong DN) cénh hrong
dén c 3 thanh pAn ciadinh hréng thi truong,
gom dinh hréng khach hangfinh hréng anh
tranh va pBi hop chic ning. Két qua nay cung
cip thém not ct liéu thre tién ung h gia dinh

cua ly thuyt déi véi mot nuge dang phat tén

Trang 80



TAP CHi PHAT TRIEN KH&CN, TAP 14, $0 01- 2011

c6 rén kinh € chuyén tiép nhr Viét Nam.
Riéng arong do canh tranh ($u t6 bén ngoai
DN) chi anh hréng dén viéc dinh hréng anh
tranh ¢&ia DN. Van hoda cach tan giup DHinh
huéng khach hangét hon, dinh hréng anh
tranh sau bn vadic biét 1a phdi hop chic ning
gitta cac phong ban ghcach htu qua hon. Vi
vay, dé trg thanh DNdinh hréng thi truong Ht
trong i canh anh tranh gay & nhr hién nay,
DN cin quan tanién viéc xay drng vin héa é
chic, au thé 1a vin héa cach tanbé co duoc
mot van héa DN mang tinh cach tan, DNaph
tap trung ngén lyc Moi tai, cha dong tim kém
cac @ hoi, tir d6 khuyén khich & coi mo doi
Vv6i nhitng ¥ trong msi va trau @i nang lyc
bén trongdé thichung Wi nhitng y trong, qua
trinh hay &n prim mgi mot cach thanh céng.
Dé dat duoc didu d6, DN én phii c6 a ché
quan ly thit sy coi mé dé tao ra, phéat tén ar
sang 40 va ddi méi. Tat ca moi ngudi, moi
phong ban trong DN, khéng pharétowi tri cao
thip, chic ning déu co tté tham gia vao quéa
trinh d6i méi va aii tién ma khong gp phii bat
cr rao én hay t6 ngai gi. Bén anh do, cacy
tuong sangdo trén d¢ing mang 4i mot s loi
fch tréc mit va nhit dinh cho ngoi d6ng gop.
Ngoai ra, DN &n manh chn d6n dau nhiing thr
thach néi trong qua trinh ¢o ra nlirng sin

pham, dich w dap tng sr thay doi trong nhu
cau va @ thich @ia khach hang,img nhr tng
pho Kp thoi truge hanhdong aia dbi thu canh
tranh. Mat khac, vai trd @¢a ban gén tri ciing
hét stc quan topng, ddng vai trodau tau trong
tat ca nhitng hait dong dbi mai.

5.KET LUAN

Trénday la ndt b két qua thuc nghem v
vai trd anh hrong aia hai tén t quan tong
cia binh hréng th truong & cAc DN. Tr két
qua nay, cac ham y dm ly cing da dugc dé
cap danh cho cac DN tham & Mit khéac,
nghién cu Van tn tai mot sb han ché. Nghién
ciru chi thyc hién khao sat cac DNy Thanh plb
Ho Chi Minh, cac nghiéniu tiép theo co th
tién hanh ko sat trén phm vi rong hon dé cé
cai nhin toan @n hon V& thi truong chugn
tiép cua Viét nam. \& phrong phéap,dé danh
gia thangdo va kém dinh mé hinh ly thuét c6
thé sr dung phrong phap phan tich sawin
nhe SEM. Khi d6, c6 tit xét dén mdi tuong
quan gira ba thanh pin aia dinhhréng thi
truong. Ngoai ra, cac nghiénra trong trong
lai c6 thé bo sung tim hu cac gu t khac nhr
phong céach Iankiao, ke théng © chic va k¢
thdng khen tlrong trong DN, qu§n luc cia

ngudi mua va nha cungip. ..
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THE EFFECTS OF INNOVATIVE CULTURE AND COMPETITIVE |l NTENSITY ON
MARKET ORIENTATION

Hua Kieu Phuong Mai, Tran Vi, Le Nguyen Hau
University of Technology, VNU-HCM

ABSTRACT: This paper aims at providing insights into how inative culture and competitive
intensity together contribute to a company’s lefainarket orientation. The result based on a sarnple
233 companies in HCM city shows that innovativdural has stronger impact on market orientation
than competitive intensity. Particularly, innovatieulture influences customer orientation, competit
orientation and functional coordination, while coetiive intensity only influences competitive
orientation.
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