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NGHIEN CUU CAC YEU TO QUAN LY CO ANH HUONG PEN
NANG SUAT CUA CAC DOANH NGHIEP TRONG NGANH MAY

Tran Thi Kim Loan, Bui Nguyén Hiing
Truong Dai hoc Bach Khoa, PHQG-HCM

TOM TAT: Hién nay, trong méi truong canh tranh hoa nhdp va toan cdau hoa ve kinh 1é,
ndng sudt la yéu to quyét dinh sw phat trién kinh té ciia mot quéc gia, mét nganh va trong
timg doanh nghiép. Pdc biét, doi véi cde mede dang phdt trién, ning sudt lao dong duoc coi la
yéu 16 quan trong nhat.

Trén thé gici da cé mét s6 nghién ciru vé nang sudt va cde yéu 16 tdc déng dén nd trén
cdc goc do va quan diém khdc nhau. Tuy nhién, da s6 cdc nghién cieu truce ddy déu tdp trung
6 cde nudc phdt trién véi nhitng diéu kién rdt khdc biét so véi cde mede dang phdt trién nhe
Viét Nam. Mat khdc, trong cdc nghién ciru thue nghiém truée ddy, cdc tdc gia da'duwa ra danh
sdch nhitg yéu t6 anh huong dén ndng sudt doanh nghiép dwa vao két qua ciia cde nghién
cieu trude dé ma chua dwa ra mot mé hinh Iy thuyét.

Bai viét nay sé trinh bay ba néi dung. Phan mét, nghién ciru 1y thuyét cé lién quan, trén
co s6 do dé xudt mgt mé hinh Iy thuyét, nghién civu cdc yéu 16 anh huong dén nang sudt doanh
nghiép. Phan hai, trinh bay két qud nghién cieu dinh tinh vé cdc yéu té anh hudng dén néing
sudt doi véi cdc doanh nghiép nganh dét may & Thanh phé Hé Chi Minh va cudi cing dé xudt

hudng nghién ciku tiép theo d@é kiém dinh mé hinh Iy thuyét.

1.GIOI THIEU
Hién nay, trong moi truong canh tranh
hoda nhép va toan ciu hda vé kinh té, nang

suat 1a yéu t6 quyét dinh su phat trién kinh

A ~ A . n - .
t€ clia mot quoc gia, mot nganh va trong

tirng doanh nghi€ép (Steenhuis & Bruijn,
2006). Dic biét, dbi véi cdc nude dang
phét trién, nang suat lao dong duogc coi la
yéu td quan trong nhét (Sauian, Chapman
& Al-Khawaldeh, 2002). Do ludng ning
suat 1a mot cong cu quan trong dé danh gia

toan bd két qua cia mot doanh nghiép

théng qua cac hoat dong san xuit (Chen &
Liaw, 2001). Tir nhidu nim qua, van dé
ning suit da dugc dem ra thao luan, phéan
tich va da c6 mot s6 nghién ctru vé ning
sut va céc yéu t anh huong dén né trén
nhitng géc dd va quan diém khic nhau
(Hoffman & Mehra, 1999). Cac yéu t6
quan ly ¢6 anh hudng dén ning suit doanh
nghiép di dugc dé cép dén trong cac
nghién ctu truée ddy nhu: Sy quan tim
clia quan 1y cdp cao, ngudn nhan luc, vin

héa doanh nghiép, quan ly sin xuat,
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huéng dén khach hang. Tuy nhién cac yéu
t6 nay dwoc nghién ciru riéng ré, doc lap
tuy theo muc tiéu, thoi gian, ngudn luc cia
nha nghién ctru. Do d6, bai viét nay s& tap
trung vao ba ndi dung chinh. Thir nhat,
nghién ctru ly thuyét c6 lién quan, trén co
s¢ d6 dé xudt mot mo hinh ly thuyét,
nghién ciru dong thoi céc yéu td anh hudng
dén ning suit doanh nghiép mét cach toan
dién hon. Tht hai, trinh bay két qua nghién
ctru dinh tinh vé cac yéu té anh huong dén
ning suat doi voi cac doanh nghiép nganh
dét may & Thanh phé H6 Chi Minh. Cubi
cling, d& xuét hudng nghién ciru tiép theo
dé kiém dinh mé hinh 1y thuyét.
2.LY THUYET VE NANG SUAT

Nha kinh t& hoc Adam Smith (1723 —
1790) 1a téc gia diu tién dua ra thuét ngit
ning sudt (productivity) viao nim 1776,
trong mdt bai béo néi vé hiéu qua san xuit
phu thudc vao s luong lao dong va kha
ning san xudt cia lao ddng. Trong mot
nghién ciru khac ctia Sumanth (1997), cho
rﬁing thudt ngir nang suat dau tién dugc mot
nhd toan hoc ngudi Phap 1a Quesney dé
cap dén trong mot bai bao vao nam 1766.
Dén nim 1883, mot ngudi Phap khic la
Littre dinh nghia ning suit 12 “kha ning
sin xuat”. Sau d6 thudt ngir ndy dugc sir
dung kha thuong xuyén khi phéan tich cic

van dé vé kinh teé.

C6 kha nhiéu dinh nghia vé ning suat
trén nhimg géc d6 va quan diém khac
nhau. Khai niém ning suit thay déi, mo
rong theo thoi gian va theo sy phat trién
clia quan ly san xuét. Tangen (2005), di
tong két dinh nghia ning suit ca nhiéu
nha nghién ciru (bang 1), va két luan: nang
suat 12 mét thuat ngit ¢é nghia rong, y

nghia cia né cé thé thay dbi tiry thude vao

pham vi sir dung.

Bing 1.Dinh nghia ning suat — Tangen

(2005)

Dinh nghia

~Tham khdao

Niang suat = Kha nang san
Xxuat

(Littre, 1883)

Ning suét Ia ty so giita dau
ra trén mot trong cac yéu tb
san xuit: Nang suét vén,
ning suét ddu tu, nang suét
| nguyén vt liéu...

(The Organization
for European
Economic
Cooperation -
OEEC, 1950)

Ning suat la nhimng diéu
ma con ngudi c6 thé dat
dén voi nguyén vét liéu,
vdn va céng nghé. Ning
sudt la mot su cai tién lién
tuc.

(Japan
Productivity
Center - JPC,
1958)

Ning suat biéu hién kha
ning cia cic yéu td san
xuit, lao dong va vén trong
viéc tao ra gia trj.

(The British
Institute of
Management
Foundation -
BIM, 1976)

Kha nang tao lgi nhugn =
Niéng suat x Gia

(American
Productivity
Center - APC,
1979)

Nang sut = SO don vi
dau ra/S6 don vi dau vao

(Chew, 1988)

Ning suit = Dau ra thyc
te/ Nguon luc da sir dung

(Sink & Tuttle,
1989)

Ning suat la mdt su so
sanh cac diu vao voi diu
ra clia mgt phan xudng san
xufit.

(Kaplan &
Cooper, 1989)
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Dinh nghia

Tham khido

Dinh nghia

Tham khio

Néng suat = Tong thu
nhap/(Chi phi + L¢i nhuan
ky vong)

(Fisher, 1990)

Ning suat = 'Gia trj gia

tb san xuat

tiandu vao cua cac yéu

(Aspen et al,
1991)

chung ta ciing tang nang
Suat. Nﬂuon luc bao gom
ca ngudn luc vat chit va
con nguoi.

san pham dugc san xuat va
-ngudn lyc can thiét dé san
xuit né. Ning suat do
luong mdi quan hé giira
déu ra nhu san phém, dich
VU va céc dau vio bao gbm
lao dong, von, nguyén vat
ligu va céc ddu vao khic.

Nang suat la ty sb gilra 0

(Hill, 1993)

Nang suat lién quan dén
viéc sir dung cac dau vao
trong qua trinh san xuét
san pham/dich vu.

(Stainer, 1997)

Nang suat 1a yéu t0 chinh
quyet dinh chat luong cude
song.

(Thurow, 1993)

Nang suat =Dau ra/Dau | (Rolstadas, 1998)
VAo

Ning suat = Pau ra/Diu | (Hodgkinson,
vao = Thunhdp/(Lao dong | 1999)

+ Céc chi phf khéc)

Ning suat = Hiéu suat * | (Jackson &
Hiéu qua Petersson, 1999)

= Thoi gian tao ra gia tri
gia tang/Tong thoi gian
thuc hién qua trinh

Nang suat la ty s giita dau
ra (san phdm hay dich vu)
va diu vao (vén, lao dong,
nguyén vat li€u, ndng
luong va cac dau vao khéc)

(Mohanty &
Yadav, 1994)

Ning suét dé cdp dén qua
trinh chuyén déi cac ngudn
luc mdt cach cod hiéu qua
va hiéu suét thanh cac diu
ra cén thiét.

(Mohanty &
Deshmukh, 1999)

Binh nghia nang suat bao
gbm lgi nhuén, hiéu suét,
higu qua, gia tri, chat
lugng, su dm méi va chit
luong cude sbng.

(Smith, 1995)

Nang suat =(Pau ra/Dau
va0)*Chét luong

= Hiéu sudt * Gia tri sir
dung * Chat lugng

(Al-Darrab, 2000)

Ning suat 1a viéc sir dung
cac ngudn luc ciia mot to
chirc, mdt nganh, hay mot
quéc gia de dat dén két qua
mong mudn.

Nang sudt 12 ty sb gifta dau
ra va ddu vao. Tang ning
sudt khi chung ta tao nhiéu
diu ra hon véi cing mét
lugng diu vao hodc san
Xuét cung mot luong déu ra
véi dau vao it hon.

(Baines, 1997)

Nang sudt 1a viéc dat dén
muc tiéu cua td chirc bing
cach chuyén déi dau vao
thanh dau ra & mic chi phi
thip nhét. Nhu vdy, ning
suét lién quan dén ca hiéu
sudt va hiéu qua.

(Robbins, 2001)

Nang suat la kha néng thoa
mén nhitng nhu cdu cta thi
trudng bang viéc st dung it
nhét cac ngudn luc.

(Moseng &
Rolstadas, 2001)

Niang sudt 1a viéc sir dung
céc ngudn luc mot cach bt
nhét.

Néu ching ta san xuét
dugc nhiéu san phdm hon
tr mot ngudbn lyc nhu
nhau, ching ta ting ning
suét. Hay la san xuat dugc
cing s0 lugng san phém
vgi mot nguon luc it hon,

(Bernolak, 1997)

Nang suat = Dau ra/Dau
vio = San pham + Dijch
vu)/(Lao dong + Nguyén
vt liéu)

(Sauian, 2002)

Nang suat la sy cha y dén
nhu cu va mong mudn cua
khach hang dé thoa man
nhiing nhu cdu va mong
mudn do.

(McKee, 2003)

Nang sudt 1a hiéu qua cua
cac yeu to san xuit, lao
dong va von trong viéc tao
ra gia tri.

(Bheda, Narag &
Singla, 2003)
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- Dinh nghia -~ Tham khaio

Dinh nghia ning suit don | (Grunberg, 2004)
gian nhat do6 la ty sb gifra '
diu ra va diu vao. Tuy
nhién céc thanh phin cua
dau ra, dau vao c6 thé thay
dbi. Nang sudt phan 4nh
kha ning san xuit clia mot
doanh nghiép.

Nang sudt = Dau ra/Pau | (Voordt, 2004)
vao

= Két qua (sé tién thu
dugc)/Chi phi

Trong san xuat, nang suat | (Appelbaum,
c6 mbi twong quan véi | 2005)

tdng doanh thu va c6 tic
dong dén lgi nhuin cua
doanh nghiép.

Trong bai viét nay, ching tbi sir dung
dinh nghia ning suit dugc nhidu nguoi
thira nhan va str dung rong rdi nhit, lién

quan dén ca hai khia canh: dinh tinh va

dinh lrgng.
; ” & Piu ra
Dinh lugng: Ndng sudt = ———
Pau vao
Dinh tinh: Ning sudit = Hiéu suat *

Hi¢u qua

Dinh nghia dinh luong dugc sir dung
nhu 1a mot co s& dé do luong két qua, véi
muc dich chinh 14 céi tién ning sudt. Dinh
nghia dinh tinh bao gém ca tinh hiéu qua
va higu sudt. Nang suit cao 1a viéc sir dung
t0i uu cac ngudn lyc dé san xuét san phim
& mirc chi phi thdp nhit c6 thé dugc va
cung cip cho khich hang ding lic, gia ca
canh tranh vG&i chét lugng ma ho mong

A
muon.

Trén thé gidi da cd mot s6 nghién ciru
vé ning suat va cac yéu td anh huong dén
né trén cac goc do va quan diém khéac
nhau. Trong bai viét nay, ching t5i trinh
bay tém tat két qua cia 22 nghién ciru Iy
thuyét va thuc nghiém vé céc yéu té cé anh
huéng dén ning sudt doanh nghiép da
dwoc thyuc hién cho dén nay (bang 2).

Két qua cac nghién ciru trudc trong
bang 2 cho thdy, c6 5 nhém yéu td anh
hudng dén ning suat doanh nghiép, do la:
Su cam két ctia quan ly cap cao, hudng dén
khach hang, quin ly san xuit, quan tri
ngudn nhan luc va mbi quan hé trong
doanh nghiép. Tuy nhién, cic nhém yéu tb
nay dugc nghién citu twong dbi doc lap. Vé
s6 nhém yéu té dugc nghién ciru ddng
thoi, da s6 cac nghién ciru trude (14/22
nghién ciru) chi tdp trung vao tir 1-2 nhém
yéu té nhw quan Iy san xuét, quan tri ngudn
nhan lyc, mdi quan hé trong doanh nghiép.
Trong céac nghién ciru truée ching t6i da
tham khao chi cé nghién ciru cia APO
(2000) d& cap dén ca 5 nhém yéu td, nhung
nghién ctru nay chi ding lai & mirc d6
nghién ctru ly thuyét. Vi cac 1y do trén,
bai viét nay dé xudt mot mé hinh nghién
ctru ddng thoi S nhém yéu td nhim tim ra
mdi lién hé 6 thé c6 giita cac nhom yéu té
trén ciing nhu mirc d§¢ déng gdép cua timng
nhém yéu t6 dbi voi ning sudt doanh

nghiép.
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Bang 2.Nhirg véu t6 anh huong dén nang suat doanh nghiép

Nghién clru & cac nwoe

Nghién ciru & cac nwoc phat trién dang phat tribn

Nhirng yéu té anh hwong dén ning suét DN

1999 |Schultz, Juran & Boudreau

- §1999 |Golhar & Deshpande
2001 |McKone, Schroeder & Cua

2001 |Rahman
2004 |Burton, Lauridsen & Obel

2002 |Chapman & Al-Khawaldeh
+ j2005 |Appelbaum
2003 |Bheda, Narag & Singla

2003 |Chen, Liaw & Lee
2005 |Politis

12006 |Steenhuis & Bruijn
2006 |Chen & Liaw

2003 |Khan

1998 [Park & Miller
1998 |Savery

1999 |Gyan-Baffuor
1999 |Hoffman & Mehra
2000 |JAPO

2001 |Chen & Liaw
2002 |Sauian

1995 |Stainer
1997 |Baines

51 cam ket cua quan Iy cap cac

X

Sy quan tam va cam két cua l&nh dao

o
x

Thiét 1ap muc tiéu ré rang

>
x
o

Cai tién lién tuc

Khuyén khich cua guan Iy cép cao

x

Kiém soat tai chinh

Kiem soat hé thong thong tin X

Sw phoi hop giira cac bd phan trong DN x| o

Cung cép cac ngudn luc day du X

Mirc d6 tap trung quyén ivc

Bao vé mbi trudng o
Huréng dén khach hang : 7

Gia ca san pham o

Giao hang ding han X X

Dich vu di kém o

Chat legng san pham X ol x
Thdi gian dap trng don hang X

L
Quan Iy san xuét -~~~ -

Didu kien 1am viec (vat 1Y) X

T& chirc cdng viéc theo khoa hoc

X
o

| |Quan ly chét lvgng toan dién X x| x

1S0 9000 X | x

K& hoach san xuat X

Céng nghé san xudt X )

Do moi [

Nang liyc gquan ly san xuat X

Kiém soét chat lwong bang thong ké x

Quy mé san xust

Loai san pham, muc gia va san lugng

Ty |& san pham lam lai

Quan tri ngudn nhaa lwe

[T hist k& cong viec X

Gido duc va dao tao X

Chinh sach khuyén khich, khen thudng X

Thu nhép cla nguéi lao déng

Thu hat ngudn nhan lyc

X

Phat trién ngudn nhan lyc

oclojajo|ojo|o
X

Duy tri nguén nhan luc

Cdong nhan thanh tich

Béng co thac day nhan vién

Ty I& luan chuyén lao dong

Sir thoa man nghé nghiép *

Sy thir thach trong cong viéc

=

6l guan hé trong doanh nghiép

=]

*

o
X

Mdi quan hé gitra quan Iy - nhan vién

Sy tham gia va hop tac cua nhan vien olo x| x1x ]

S truyen thong trong doanh nghiép o x

Thai d6 lam viéc cua cong nhan X

Ty quan ly va kiém soat cong viec

Trach nhiém ddi v&i cong viéc

Sy cdng tac va 1am viec nhom X 0

Mai trdrng 1&dm viéc 0

Sy xung dot

Ap lyc trong cong viéc

Phan (rng lai v&i sy thay doi

Cac tr& ngai trong doanh nghiép

Quan diém d6i v&i théi gian

Ghichu: © ky hiéu cho nghién cou Iy thuyét
X ky hiéu cho nghién ctru thye nghigm
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MO HINH LY THUYET

Cam két cia
QL cép cao

Hu&ng dén
khach hang

Quantri

Nang suét

ngudn nhan Ic

sanxuat

" Méiquanhe
S trong DN 2

~ doanh nghigp

Hinh 1. M6 hinh nghién ciru dé nghi

Cic gia thuyét

Dwa vao nghién ciru ly thuyét va
nghién ciru dinh tinh, cac gia thuyét (H —
Hypothesis) vé mbi lién hé giira cdc nhém
yéu td voi nang suét doanh nghiép dugc dé
nghj cho buéc nghién ciru dinh luong tiép
theo nhur sau:
HI: Mirc dg quan tam cua quan Iy cdp cao
cang cao thi ndng sudt doanh nghiép sé

cang cao.

H2: Mirc dé hudng dén khdch hang cang
cao thi ndng sudt doanh nghiép sé cing
cao.

H3: Hé théng quan tri nguon nhén luc
cang tot thi ndng sudt doanh nghiép sé
cang cao.

H4: H¢ thong quan Iy san xudt cang (ot thi
ndng sudt doanh nghiép sé cang cao.

HS: M&i quan hé trong doanh nghiép cang
tot thi nang sudt doanh nghiép sé cang

cao.
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3KET QUA NGHIEN CUU PINH
TINH O THANH PHO HO CHI MINH

Cac nghién ctru trude duoc thuc hién ¢
nhiéu qudc gia va trong nhiéu nganh sin
xudt. Tuy theo diéu kién ctia tirmg quéc gia
va dic thu ting nganh, cac yéu t§ anh
hudng dén ning suat doanh nghiép c6 khac
nhau. Do d6, sau khi tom tat két qua cua
céc nghién ciru truéc va dé nghi md hinh
Iy thuyét, chung t6i di thuc hién mét
nghién ciru dinh tinh & Thanh phé H6 Chi
Minh. Muc tiéu chinh cua nghién ciru nay
la didu chinh va bd sung cic yéu t§ cho
phii hop véi diéu kién cia Viét Nam va
dac thu cia nganh may.

Trong nghién ctru dinh tinh, tdm cudc
phong van sdu voi cac chuyén gia va nha
quan ly co kinh nghiém lam viéc nhiéu
ndm trong nganh dét may duoc thyuc hign.
Dya vao danh sich cic yéu t6 c6 anh
huong dén ning suit doanh nghiép duoc
tém tit trong bang 2, mdt bang ciu hoi
duoc thiét ké bao gdm 5 nhém yéu té: Su
cam két cta quan ly clp cao, hudng dén
khach hang, quan ly sin xudt, quan trj
ngudn nhén lyc, mdi quan hé trong doanh
nghiép va cac yéu td trong tirng nhém trén.
Duya vao bang cdu hdi, qua thao luén, cac
chuyén gia va nha quan ly dugc yéu ciu
danh gi4 va xép hang mic d quan trong
cha tirng yéu tb theo 5 mirc tir “rat quan

trong dén khéng quan trong”, dong thdi

diéu chinh, bd sung thém céc yéu té trong
tung nhom theo kinh nghiém cua ho. Két
qua cua nghién ciru dinh tinh cho thay tinh
pht hop ctia mé hinh d& nghi, mé hinh nay
bao pha kha toan dién cac yéu tb vé quan
Iy trong mdt doanh nghiép san xuat. Dy 1a
co s& cho nghién ctiu dinh lugng trong

budc sau.

Bang 3.Danh sach nhirng ngudi tra 1oi

trong nghién ciru dinh tinh & Tp HCM

Stt | Vitricong tac Nganh Loai
Sl W e '-";::'..__cloanh".:;'_
e ~ nghiép
1 Chﬁyén gia ) Dét “Nha nué‘ﬁ .
may
2 | Pho Tong Giam Dét Nha nuée
Dobc tap doan Dét may
may Viét Nam
3 | Chatich Hoi déng May Cong ty cd
quan tri -Téng phén
Giam dbc
4 | Quan ly san xudt - May Cong ty co
kinh doanh phén
5 | Quan ly san xuat May Céng ty cd
phin
6 | Trudng phong kinh Dét Cong ty cd
doanh may phin
7 | Phé Tong Giam doc May Cong ty co
phén
8 | Chu doanh nghiép - May Trach
Giam dbc nhiém hiu
han
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Bang 4.Két qua nghién cru dinh tinh &

Tp H6 Chi Minh

Stt | Nhém

Nh¢ Ciic yéu t0 trong nhém

- Su quan tim va ho trg c;ﬁa lanh dao

- Su khuyén khich cita 1anh dao

1 Sycam | - Kiém soat tai chinh

kétcia | - Kiém soat h¢ thdng thong tin

quanly | - Phéi hop gilta céc bd phén trong
cpcao | doanh nghiép

- Cung clp céc ngudn luc ddy di

- Bao vé mdi trudmg

- Chat lugng san pham
2 Hu¢ng | - Gia san phdm

dén - Giao hang ding han
khich | - Thoi gian dap img don hang
hang

- Didu kién lam viéc (vatly)

- Ké hoach san xuét

3 Quanly | - Congnghé

san xuét | - Nang lyc cia cac nha quan ly cdp
trung

- Sy phéi hgp giltla céc cong doan
trong san xuat

- Gi4o duc va dao tao
- Chinh sich khuyén khich khen
4 Quan tri | thudng
ngudn | - Thu nhap cia ngudi lao dong
nhan luc | - Duy tri ngudn nhén luc
- Syr thoa min vadi cong viée

- M0i quan h§ gilra quan ly - nhén
5 Méi vién
quan hé | - Su tham gia va hop tac clia ngudi lao
trong dong
doanh | - Su truyén thong trong doanh nghiép
nghiép | - Tw quan Iy va kiém sodt cong viéc
- Sur cfng tac va lam vigéc nhom

4. KET LUAN

Bai viét nay trinh bay mét mo hinh ly
thuyét gdm nam nhém yéu t6 anh hudng
dén niang suat doanh nghiép, do la: Su
quan tm ctia quan Iy cép cao, huéng dén
khach hang, quan tri nguén nhan lyc, quan
Iy san xuit va vin héa doanh nghiép. Két
qua nghién ctru dinh tinh nhdm diéu chinh
va bé sung céc yéu td anh huong dén ning
suat ddi v&i cac doanh nghiép dét may, day
la nganh san xuat c6 ty 1é tham dung lao
dong cao nhét trén dja ban Thanh phd Hé
Chi Minh. Bén canh d6, tir két qua nghién
ctru ly thuyét va nghién ctru dinh tinh, cac
gia thuyét nghién ciru ciing da duoc dé
nghi. Pé kiém dinh m6 hinh nghién ctu va
céc gia thuyét, budc tiép theo ching t6i sé
thuc hién mot nghién ctiru dinh lugng. Do
liéu phuc vu cho viéc kiém dinh sé& dugc
thu thap tir cac doanh nghi¢p san xuét &
Thanh phé H6 Chi Minh va cic tinh thudc

viing kinh té trong diém phia Nam.
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MANAGERIAL FACTORS INFLUENCING PRODUCTIVITY OF
APPAREL MANUFACTURING ENTERPRISES IN HOCHIMINH CITY

Tran Thi Kim Loan, Bui Nguyen Hung
University of Technology, VNU-HCM

ABSTRACT: Productivity is playing a significant role in economic development of a
nation. In the context of global and regional competition, productivity is critically important to
industries in general and to firms/enterprises in a paucity. Especially, to developing countries,
labour productivity is one of the most crucial determinants.

A number of existing literature have involved productivity and factors influencing
productivity in different ways and perspectives. However, most past studies have examined
productivity across developed countries which may have conditions differ significantly from
those of developing countries such as Vietnam. Alternately, based on results/findings of the
previous empirical studies, researchers have just proposed a porifolio of factors having an
effect on firm productivity. Moreover, there is a lack of an appropriate theoretical model into
and out of these works.

Therefore, this paper aims to bridge the gap in existing knowledge. The work introduces
three sections. The first involves reviewing related literature on research topic. Seeking
published and un published information relating to productivity area helps author to put
forward a model which dig for main determinants to exert an impact on firm productivity. The
second demonstrates quantitative research about key factors governing productivity of textile
and garment firms/enterprises in Ho Chi Minh City. The last proposes a need for further

research o test the recommended theoretical model.
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