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TOM TAT

Tich hop quan Iy chat lwong va Quan Iy chudi cung vmg 1a mét dinh hwdng nghién ciru méi trong
linh viee quan tri van hanh. Trong né luc phdt trién mot hieéng di moi cho sw tich hop ndy, mét mé hinh
cac khai niém ciia quan 1y chdt lwong chudi cung vmg (SCOM) d& dwoc phat trién va Kiém dinh véi div
lidu duoe thu thip tai Viét Nam. Két qud ciia qud trinh ndy 1a mér tdp hop cdc khdi niém don huwdng, tin
cdy va gia tri, bao phii cdc hoat déng chinh ciia chudi cung iing. Ching téi ky vong rang mé hinh khai
niém ndy c6 thé dwoe sir dung nhw mot “cam nang”’ cho viée do lwong va thue thi cdc gidi phap SCOM
ciing nhir tao ra nhitng tién dé cho cdc nghién civu tiép theo trong linh vuc ndy.

Tir khéa: Quan 1y chdt lwong, Qudn 1y chudi cung iing, Qudn Iy chat lwong chudi cung vmg, Mo
hinh khai niém.

ABSTRACT

The integration between quality management and supply chain management is a new research
topic in operations research. In the effort of developing a new direction for this integration, a
conceptual model of Supply Chain Quality Management (SCQM) practices was proposed and validated
by the data collected in Vietnam. As a result, a set of dimensional, reliable and valid concepts that
covers all main activities of the supply chain is established. We expect that this model can be used as “a
guideline” for the measurement and implementation of SCQM practices as well as facilitates future

researches in this field.

Keyword: Quality Management, Supply Chain Management, Supply Chain Quality Management,
Conceptual Model
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1. GIOI THIEU

Quan 1y chit lwong déng mot vai trd rat
quan trong trong chudi cung tmg. Diéu nay duoc
thé hién thong qua sy hinh thanh mot nén van
héa dwa trén chit lwong c6 thé cai thién hiéu qua
hoat dong, hiéu qua tai chinh, nang cao su thoa
mén cua khach hang,... trong xuyén sudt tat ca
cac mit xich chudi cung tmg [11]. Mot s nha
nghién ctru da dé nghi tich hop quan 1y chat
luong va quan 1y chudi cung tng. Tuy nhién, su
tich hop nay van con han ché [15]. Trong nd luc
phét trién mot hudéng nghién ciru méi trong linh
vuc nay, bai bao tap trung vao cac giai phap quan
Iy nhdm muc dich cai thién cac khia canh chat
lugng cua chudi cung tung, duoc biét dén nhu 1a
c4c giai phap Quan 1y chét luong chudi cung tmg
(SCQM). Bai bao huéng dén viée phat trién mot
md hinh khai niém, c6 thé dugc sir dung nhu mot
“cam nang” cho viéc do luong va thuc thi cac
giai phap SCQM ciing nhu tao ra nhimg tién dé
cho cac nghién ciru tiép theo trong linh vic nay,
ddc biét 1a cac nghién ciru thuc nghiém/ ung
dung. Két qua cua nghién ctru ciing duoc ky vong
gilip cac doanh nghiép nhan dién cac giai phap
quan trong/ can tap trung cic ngudn lyc phat trién
va thuc thi trong nd luc hudng dén mot chudi
cung tmg chat lwong trong twong lai.

2. CO SO LY THUYET VA PHUONG PHAP
NGHIEN CUU

2.1 Co s Iy thuyét

SCQM la sy dinh huéng, didu phdi va thuc
hién tat ca cac hoat dong mét cach hiéu qua trong
chudi cung tng. N6 gitip cai tién chét luong hoat
dong va chat lugng san pham ciing nhu gia ting
su hai long cua khach hang. Theo d6, SCQM cé
tac dong dang ké 1én hiéu qua hoat dong cua
doanh nghiép thong qua cac giai phap quan ly
doc theo chudi cung tng, bao phul ba hoat dong
chinh: (1) quan 1y nha cung cip (upstream), (2)
quy trinh ndi bo (internal process) va (3) tim hiéu
va dap umg nhu cau khach hang [11]. Tuy nhién,
s6 lugng cac nghién ciru SCQM xem xét vai trd
cia ca 3 hoat dong ndy rat han ché. Mot sb
nghién ctu trude day chi tap trung vao khia canh
upstream cta chudi cung umg [12]. [13] xem xét
tac dong cua cac giai phap downstream 1én hiéu
qua van hanh cia cong ty. [18] khao sat su tich
hop giita upstream va downstream. O mét khia
canh khéc, anh huéng cta quy trinh ndi bd 1én
hiéu qua hoat dong céng ty nhan dugc sy quan
tdm cua rat nhidu chuyén gia [1]. C6 thé thay
rang, cac nghién ctru trén da chi ra nhimg khia
canh khac nhau trong birc tranh rong 16n vé mdi
quan hé gitra SCQM va két qua hoat dong kinh
doanh cua doanh nghiép.

Theo Kaynak and Hartley [11], viéc thuc
hién SCQM khéng chi bao gdm c6 cac giai phap
noi bd cai thién hiéu qua trong mot céng ty, ma
con bao gém co cac giai phap bén ngoai, vuot ra
khoi ranh gidi to chirc, tich hop cong ty voi
khéch hang va nha cung cap caa ho (Hinh 1).
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Hinh 1: Chudi cung g bén trong va bén ngoai

Cac két qua thuc nghiém cua Romano and
Vinelli [16] d4 chi ra rang chudi cung tmg co su
tich hop va hop tac giita cac mat xich dat dugc
ky vong cua khach hang tét hon. Chinh vi thé,
viéc thuc thi SCQM thanh cdng chi khi tich hop
cac giai phap upstream, internal process va
downstream.

Mait khac, dé su tich hop nay dat dugc hiéu qua
mong mudn, thong tin dong vai trd v clng quan
trong [5]. Thiéu thong tin hodc thong tin khong
chinh x4c dwogc truyén tir mat xich nay dén cac
mét xich khac trong chudi cung tmg, c6 thé giy
ra nhitng vin dé phuc tap.Thém vao dé, nhiing
thong tin khéng chinh xac c6 kha nang gy ra
hiéu tng Bullwhip [10]. Do d6, théng tin can
duoc quan tam xem xét mot cach can than trong
céc nghién ciru SCQM.

2.2 Mb hinh khai niém cdc yéu t6 SCOM

Dé xé4c dinh cac yéu t6 SCQM, mot tap hop
cac giai phap SCQM tir cic nghién ciru lién quan
trong linh vuc quan 1y chat lwong va quan Iy
chudi cung tmg duoc téng hop . Diéu kién dé lra
chon cac giai phap 1a ching phai c6 su tuong
quan cao voi hi€u qua hoat dong cia cong ty
hoiac chudi cung tmg. Sau khi loai bo cac gidi
phap gidng nhau/ twong tu, cac giai phap con lai
s& dugc nhom vao ba hoat dong chinh cua chudi
cung tmg bao gdm upstream — internal process —

downstream. Cubi cling, dya vao muc do twong
quan cua cac giai phap 1&n két qua hoat dong
kinh doanh, c4c giai phap SCQM s& dugc dé
xuit. Cac giai phap nay dugc phan thanh 4 nhom
chinh bao gom: upstream, internal process,
downstream va céc giai phap hd tro. Cu thé,

> Upstream: Panh gi4a nha cung cip va
quan 1y chit luong nha cung cap.

» Downstream: Tap trung vao khach hang.

> Internal process: Quan 1y ngudn nhan
lwc, Thiét ké san pham/ dich vy, Quan Iy qua
trinh va Hé thdng cai tién lién tuc.

Ngoai ra, dé bao dam cac hoat dong cua
chudi cung tmg duoc van hanh mot cach xuyén
sudt, cac giai phap — Su ung ho cua quan 1y cap
cao, Tich hop chudi cung tmg va Chat luong
thong tin, dugc biét dén nhu 1a cac giai phap hd
tro dugc dé nghi.

Hinh 2 trinh bay mé hinh khéi niém cac yéu
t6 SCQM. O trung tdm cua mé hinh 1a cac giai
phap cbt 16i, nham muc tiéu cai thién cac hoat
dong chinh cia chudi cung tng, bao gdm:
Upstream, internal process va downstream.
Trong nd luc gia ting hiéu qua cia cac hoat dong
ndy, qua d6 gian tiép cai thién két qua hoat dong
san xuat kinh doanh, cic giai phap ha ting, dic
biét 1a su tng ho cua quan 1y cip cao, dong vai
trd v cing quan trong. Quan 1y cip cao dé ra cac
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chinh sach, muc tiéu ciing nhu hé trg gia ting
tich hop giira cac thanh vién trong chudi, dam
bao dong thong tin chinh xac, kip thoi va day du
[6,7,8,17] da chimg minh muc do tich hop va
chat luong théng tin di chuyén trong chudi cang
cao ¢6 mot sy twong quan thuan chidu déi véi
hiéu qua ctia cac hoat dong chinh cta chudi. Bén
canh d6, thong tin dugc cung cép mot cac déy dua,
Kip thoi va chinh xac dén cac ddi tac tao didu
kién thuan loi cho sy tich hop trong chudi [3].
Trong nghién ciru ndy, khéi niém dau ra duoc
xem xét theo ba tiéu chi chinh:

1. Sy thoa mén khach hang théng qua (1)
Pdp img tiéu chudn khach hang; (2) Khach hang
danh gia hiéu qud cua doanh nghiép; (3) Gioi
thiéu san phaml dich vu dén khéach hang tiém

nang khac.

2. Hiéu qua tai chinh théng qua (1) Doanh
thu ban hang; (2) Thi phan.

3. Hiéu qua hoat dong qua (1) Thoi gian
dap img; (2) Ti 1é san pham 16i; (3) Nang sudt
lao dong.
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Hinh 2: M6 hinh khéi niém céc yéu t6 SCQM

2.3. Phwong phdp nghién ciru

Thang do cac giai phap SCQM duoc phat
trién thong qua 3 budc chinh: Hinh thanh céc
bién do ludong, thu thap dir liéu va phan tich quy
mo 16n.

2.3.1 Hinh thanh céc bién do luwong

Dua vao céac nghién ciru trude diy trong linh
vuc Quan 1y chat luong va Quan 1y chudi cung
ung, thang do cho cac khai niém nghién cau
duogc phat trién va kiém dinh. Mot cudc phong
van siu c4c nha nghién ctru nhiéu kinh nghiém

trong linh vuc lién quan dén dé tai dwoc thuc
hién. Noi dung thao luan dugc ghi nhan, téng
hop va 14 co sé cho viéc didu chinh va bd sung
c4c bién, cac nhan t6. Sau d6, phwong phap Q-
sort duoc ap dung cho mot sb nha quan 1y tai cac
cong ty dé danh gia so bo do gia tri, do tin ciy va
tinh don hudng cua cac khai niém. Pay 1a co so
dé hiéu chinh lai thang do 1an cudi trudc khi hoan
chinh va hinh thanh bang cau hoi chinh thirc.
Thang do cac khai niém dugc thiét ké v6i thang
diém tir 1 dén 5, twong (mg v6i rat khong dong ¥
dén rat dong ¥.
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2.3.2 Thu thap di liéu

Dé tai nhim t6i cac dap vién (target
respondents) 1a: Chu cong ty, Giam dbc, Pho
giam ddc, Truong phong, Pho phong, 1a nhing vi
tri c6 kién thie va kinh nghiém trong cong tac
quan 1y chudi cung tmg va quan 1y chit luong tai
cac doanh nghiép. Bang ciu hoéi chinh thirc duogc
goi dén cac dap vién voi phuong phap 1dy mau
thudn tién va khao sat truc tuyén ciing duoc tién
hanh song song. Téng cong 322 cau hoi duoc gt
di, 282 bang cau hoi hop 18 duoc thu vé, voi ty 16
hdi dap 12 87%. Bang 1 va 2 trinh bay tém tit cac
thdng tin vé doanh nghiép va dap vién tham gia
dot khao sat.

Bang 1. Ho so théng tin Cong ty

Tansé | Phén trim
Linh vuc hoat dong
Néng nghiép va 1am nghiép 67 23.8
\(ffin tai, kho bai va thong tin 13 46
lién lac
Hoat dong khoa hoc cong nghé 28 9.9
C4c hoat dong lién quan dén
k[nh doanh tai san, dich vu tu 53 18.8
van
Thuy san 19 6.7
Cong nghiép ché bién 17 6.0
Khéach san va nha hang 16 5.7
Khac 69 10.7
Téng 282 100.0
S6 lwgng nhén vién
ft hon 10 53 18.8
10-49 100 355
50 - 249 77 27.3
Nhiéu hon 250 52 18.4
Téng 282 100.0

Bang 2. Ho so thong tin dap vién

Tén s Phan trim
Chire vu
Giam dbc a1 145
Quanly 130 46.1
Diéu phdi vién 17 6.0
Khéc 94 333
Tong 282 100.0
B phin 1am viéce
R&D 31 11.0
Kho 6 21
Mua hang 39 13.8
San xuét 35 124
Chit luong 24 8.5
Ban hang 92 326
Quan ly du an 29 7.8
Quan ly chudi cung
rng 7 2.5
Khac 17 6.0
Tong 282 100.0

2.3.3 Phuong phdp kiém dinh thang do va mo
hinh

Quy trinh kiém dinh bao gdbm 3 budc chinh.
Dau tién, hé sé Cronbach’s Alpha dugc sir dung
dé danh gia do tin cdy cua thang do. Theo Chen
and Paulraj [4], cac khéi niém s& duoc chap nhan
néu gia tri Cronbach’s Alpha 16n hon 0.6. Mat
khac, dé nang cao hé sb Cronbach Alpha cua
thang do, cac bién c6 hé sé twong quan bién —
téng nho (<0.35) sé& bi loai [9].

Sau d6, phan tich nhan t6 kham pha (EFA), theo
Hair et al. (1995), mét khai niém dugc xem xét
dat dugc do gia tri hoi tu khi gia tri eigenvalue
Ién hon 1, tong phuong sai trich 16n hon 50%.
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Thém vao do, tat ca cac hé sb tai nhan td tdi thiéu
phai 12 0.4. Viéc phan tich nhan té khing dinh
(CFA) duogc thyc hién dé danh gia tinh don
huéng va do gia tri cia cac khai niém, bao gom:
Do gia tri hoi tu, do gia tri phan biét, d6 gia tri
tiéu chuan. 5 hé s6 duoc xem xét dé danh gia
mutc d6 phd hop cua cac mé hinh bao gom: p
(>0.05); y2/df (<3.0); CFI (>0.9) va RMSEA
(<0.08) [2]. Ngoai ra, dé nang cao su phU hop
ciia md hinh, cac bién c6 h¢ sb tai nho hon 0.5 s&

bi loai.

> DO gia tri phan biét dugc danh gia thong
qua CFA. 10 md hinh AMOS dugc phat trién cho
timg cdp khai niém tiém an. Theo do, ddi voi
timg cdp khai niém, s& c¢6 2 md hinh, (1) cho
phép su twong quan ty do gilra hai khai niém va
(2) ¢6 dinh sy twong quan giita cac khai niém.
Sau d6, hiéu hé sb Chi-square giita 2 mo hinh s&
dugc tinh toan. Néu sy khéac biét Chi-square ¢d ¥
nghia & mtrc nho hon 0.001, déu ndy c6 nghia

thang do cta hai khai niém nay dat dugc do gia
tri phan biét [14].

> Dé dat duoc d6 gia trj tiéu chuan, cac
thang do cuia cic khai niém can tuong quan voi
khéi niém du ra — két qua hoat dong san xuat
kinh doanh. Trong nghién ctru ndy, hé s6 tuong
quan Pearson s& duoc sir dung dé kiém dinh su

tuong quan nay.

3. KET QUA NGHIEN CUU VA THAO
LUAN

Két qua phan tich Cronbach’s Alpha va EFA
dugce trinh bay trong bang 3. Sau khi loai b6 mot
s6 bién khong dat cac gia tri muc tiéu vé hé sb
twong quan bién-téng va hé sb tai nhan td, cac
khai niém c6 gia tri Cronbach’s Alpha lén hon
0.6, Eigenvalue 16n hon 1 va téng phuong sai
trich 1a 61.727%. DPiéu ndy ching t6, cac khai
niém nghién cau dat duoc do tin cay va do gia tri
hoi tu.

Bang 3. Cronbach’s Alpha va Exploratory Factor Analysis of SCQM practices

Hé sb
twong
quan
SA SQM | HRM | TMS PSD PM CIS CF SCI 1Q bién
téng
He théng dénh gid nha cung 0.705 0478
cap chinh thirc. : '
C6 mot hé¢ théng do ludng
rd rang vé hiéu qua cua nha 0.88 0.712
cung cap.
Tﬂheo dpl chat c;he hoat dong 0.826 0.621
cua nha cung cap.
S? sant) VGi cac nha cung 0577 0.363
cap khac.
Chon nha cung cip dya trén 0.725 0.445
chat luong. ' '
Chon cac nha cung cip co
chimg nhan. 0.573 0311
Kiém soat qua trinh nha
cung cép. 0.58 0.333
Trao ddi véi cac nha cung
cap ve cac tiéu chi chat 0.68 0.404
lugng.
Céc tiéu chi ky thuat ro
rang. 0.548 0.305
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Muc tiéu phat trién nhan
vién dua trén muc tiéu chién
luge cua cong ty.

Tinh hiéu qua cia chuong
trinh giai quyét cac van dé
ctia nhan vién/ khiéu nai.
Do ludng sy hai long cia
nhan vién.

Mai truong 1am viéc.

Cung cip cac chinh sach déi
méi va cai tién lién tuc.
Cung cip cac ngudn luc cin
thiét cho cac qua trinh.
Danh gi4 cic vén d& chit
lugng ciia chudi cung ting
trong c4c cudc hop cip cao.
Nhan thirc tim quan trong
clia cai tién chét lugng chudi
cung tng.

0.708

0.754

0.722
0.72

St dung thiét ké modun cho
cac b phén tao thanh san
pham.

Pon gian hoa san pham.
Xem xét cac thiét ké san
pham/ dich vu maéi.

Sy rd rang ciia cac tiéu
chuan k¥ thuét san pham/
dich vu.

Str dung mo phong trong
thiét ké qua trinh.

Ty dong hoa qua trinh.
Kiém tra ty dong.

inc dinh noi xay ra vin dé
dé dang.

Khuyén khich nhing y
tudng moi.

Cai tién san pham lién tuc.
Cam két béi ban 1anh dao.
Phan cong nhan sy diéu phoi
cac chuong trinh chat luong
trong cong ty

Xac dinh nhu cau cua khach
hang.

Nhan vién am hiéu v& san
phany/ dich vy.

Sir dung thong tin tir khach
hang trong viéc thiét ké san
phim va dich vu.

Chia sé& kién thuc vé quy
trinh kinh doanh cét 16i.
Chia sg loi ich ciing nhu rui
ro va phan thuong.

Cung nhau giai quyét van
.

Tham gia cac chuong trinh
cai tién lién tuc.

H& tro cac ddi tic ndng cao
chit lwong san pham.

Muyc tiéu chung.

0.688

0.658

0.696

0.671

0.701

0.647
0.743

0.677

0.641

0.807
0.796

0.735

0.594

0.809
0.829

0.648

0.764

0.739

0.783

0.463

0.517

0.479
0.48

0.395

0.37

0.4

0.387

0.423

0.471
0.4

0.377

0.416

0.596
0.584

0.511

0.354

0.571
0.601

0.399

0.451

0.423

0.474

0.738

0.7

0.71

0.768

0.743
0.675

0.62

0.581

0.581

0.646

0.61

0.542
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Cac moi quan hé duoc dénh 0.608 0.481

gid dinh ky.

Trao d6i cac thong tin lién 079 0618

quan.

Théng tin trao dbi kip thoi. 0.836 | 0.682

T}léng tin trao d6i chinh 0816 | 0.653

Xac.

Théng tin trao d6i ddy du. 0.766 | 0.589
Cronbach’s alpha 0.767 | 0.603 0.7 0.607 | 0.638 | 0.732 | 0.692 | 0.637 | 0.831 | 0.815

Eigenvalue 228511954 | 2.108 | 1.84 | 1.862 | 2.235 | 2.116 | 1.743 | 3.505 | 2.576
Chu y: Téng phuong sai trich = 61.727 %

Do thich hop chung ctia cdc mé hinh nghién d6 phu hop cao véi b dit liéu thu thap duoc. Day
ctru dugc trinh bay trong bang 4. Sau khi bo mét 1a co s& dé khang dinh, cic thang do dat dugc
vai bién khong dat gi4 tri yéu cau, cac mé hinh c6 tinh don hudng.

Bang 4: D0 thich hgp chung cua cdc mé hinh nghién ciru

1 2 3 4 5 6 7 8 9 10
P 114 068 | .173| .208 | .959 | .137| .499 | .181| .155| .525
x2/df 2173 | 2.052 | 1.752 | 1.569 | .041| 1.990 | .694 | 1.712 | 1.604 | .645
CFlI 992 | 958 | .992 | .982 | 1.000 | .992 | 1.000 | .986| .993 | 1.000
RMSEA .065| .061| .052| .045| .000| .059| .000| .050| .046| .000

Lién quan dén do gia tri phan biét, véi 10 Chi-square giira cac giai phap tu do va cb dinh
khéi niém nghién ctru, twong tmg s& c6 45 kiém déu ¥ nghia. Ké qua ndy cung cip bang chung
dinh do gia tri phan biét dugc thyc hién. Nhu manh vé do gia tri phan biét gilta cac khai niém
trinh bay trong bang 5, tit ca sy khac biét cua Iy thuyét.

Bang 5: Panh gia do gié tri phan biét — sy khac nhau Chi-square giita cac mé hinh ty do va ¢b dinh

SA SQM HRM TMS PSD PM CIS CF SCI 1Q

SA

SQM 14742 -

HRM 156105 116.41 -

TMS 194775 145804 134.62 -

PSD 132363 107.461 113212 132.605 -

PM " 197733 198564 152529 172554 101.332 -

CIS 180381 17995 129382 182.752 126.768 109.343 -

CF 149483 120722 99.982 117.314 73.178 128.894 117.615 -

SCl 187385 13432 13002 138726 93.856 100.017 92.909  98.707 -

IQ 160133 113.735 137.151 148.394 12306 135635 126.787 112.836 66.215 -

*Tdt ca sw khdc biét Chi-square Y nghia ¢ mirc 0.001.
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Bang s6 6 thé hién mdi twong quan va y
nghia thong ké tai P<0.01. Ngoai trir khai niém
IQ khéng c6 su twong quan ddi véi két qua hoat
dong kinh doanh, tit ca cac mbi twong quan khac
déu c¢6 y nghia tai mirc P<0.01. Dya vao két qua
phan tich su twong quan, c6 thé két ludn rang cac
khéi niém 1y thuyét duoc phat trién dat duoc do
gia tri tiéu chuan. Mat khac, két qua trinh bay &

bang 8 ciling chi ra cac giai phap c6 muac do

twong quan dwong cao véi két qua hoat dong san
xuit kinh doanh, ddc biét 1a Thiét ké san pham/
dich vu, Quan 1y ngudn nhén luc, Hé thong cai
tién lién tuc,... Trong nd luc cai thién két qua
hoat dong san xuat kinh doanh ciing nhu ning
cao hiéu qua chét lugng cua chudi cung tng, day
Ia cAc giai phap can tap trung ngudn luc dé thuc
hién.

Bang 6: Panh gia d6 gia tri tiéu chuan — Hé sb twong quan Pearson

Khai niém SA | SQM | HRM

TM | PSD | PM CIS CF SCI 1Q

Két qua hoat dong san

xuUét kinh doanh 378

297 | .216™

(**). Sy twong quan y nghia & mirc 0.01 (2-tailed).

(*). Sy twong quan y nghia & mirc 0.05 (2-tailed).

4. KET LUAN VA KIEN NGHI

Bai bao d4 phat trién va kiém dinh mé hinh
céc khai niém cua quan 1y chat luong chudi cung
ung, mot dinh hudng nghién ciru méi trong linh
vuc quan 1y van hanh. Nhim huéng dén mét mo
hinh bao quét hon, mé hinh cin duoc kiém dinh/
so sanh & cac ngit canh nghién ctru khac nhau,
nhu giita cic nhom doanh nghiép co dic diém
khong tuong ddng (nhém cic doanh nghiép san
xuit va nhém céc doanh nghiép dich vu, hoic
trong cac linh vuc hoat dong/ quy mé khac nhau),
cho mét nganh cdng nghiép cu thé, hodc so sanh
giita cac quéc gia...

Nghién ctru ndy c6 thé dugc xem nhu la
budc dau tién trén con duong hudng téi mot mo
hinh SCQM toan dién hon trong twong lai. Céc
nghién ciru tiép theo khong nén chi dimg lai ¢
viéc kiém dinh hoic cing c¢b cac khai niém duoc
nhan dang trong nghién ctru ndy, cac nhan té vi
md khéc, ching han nhu méi trudng, chinh tri,
kinh té, rui ro, ... nén dugc thém vao mé hinh.

118"

A127 | 1477 | 3747 | 1897 | 134" | .036

Mt khac, trong bai bao nay, su twong quan
cua IQ va két qua hoat dong san xut kinh doanh
khong duge tim thy, dau rang IQ 1a mot khai
niém vo6 cling quan trong trong tip hop cac giai
phap SCQM. Piéu ndy c6 thé dugc 1y giai nhu
sau: Theo su phan loai cua Xingxing [19], cac
giai phap SCQM c6 thé duoc phéan thanh hai loai
chinh, cac giai phap cbt 16i (core) va cac giai
phap ha ting (infrastructure). Cao and Zhang [3]
dd ching minh théng tin (information) 1a mot
giai phap ha tang trong viéc hinh thanh médi quan
hé hop tac giita cac thanh vién cia chudi cung
ung va nghién ctru thue nghiém nay ciing dd dua
ra nhitng bang chimg: giai phap thong tin c6 mot
tac dong gian tiép 1én két qua hoat dong san xuit
kinh doanh cua cong ty. Pay ciing 1a ly do su
twong quan truc tiép cua IQ 18n két qua hoat dong
san xuit kinh doanh khéng dugc tung ho. Cac
nghién ciru twong lai can kiém dinh sau hon nita
vé mbi quan hé twong quan/ nhan qua giita IQ va
két qua hoat dong san xuét kinh doanh.
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